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Health Resources and Services Administration (HRSA)
Overview

® Supports more than 90 programs that provide health care to people who are
geographically isolated, economically or medically vulnerable through grants
and cooperative agreements to more than 3,000 awardees, including
community and faith-based organizations, colleges and universities, hospitals,
state, local, and tribal governments, and private entities

® Every year, HRSA programs serve tens of millions of people, including people
with HIV/AIDS, pregnant women, mothers and their families, and those
otherwise unable to access quality health care
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HRSA’s HIV/AIDS Bureau (HAB) Vision and Mission

Vision
Optimal HIV/AIDS care and treatment for all.

Mission
Provide leadership and resources to assure access to and retention in

high quality, integrated care, and treatment services for vulnerable
people with HIV/AIDS and their families.
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HRSA’s Ryan White HIV/AIDS Program

® Provides comprehensive system of HIV primary medical care, medications, and
essential support services for low-income people with HIV

= More than half of people with diagnosed HIV in the United States — nearly 519,000 people — receive care
through the Ryan White HIV/AIDS Program (RWHAP)

= Funds grants to states, cities/counties, and local community based organizations

= Recipients determine service delivery and funding priorities based on local needs and planning
process

® Payor of last resort statutory provision: RWHAP funds may not be used for services if
another state or federal payer is available

® 87.1% of Ryan White HIV/AIDS Program clients were virally suppressed in 2018,
exceeding national average of 62.7%

*: _./C Source: HRSA. Ryan White HIV/AIDS Program Annual Client-Level Data Report 2018; CDC. HIV Surveillance Supplemental Report 2018;21(No. 4) \&H
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Objectives

® Understand HIV Quality Measures (HIVQM) Module and its
use

® Demonstrate upgrades and new features of the HIVQM
Module

® Demonstrate use of the performance measures module in
CAREWare 6 for HIVQM Module
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Background

RWHAP recipients are required to

Title XXVI of the Public establish a clinical quality
IO Management program (CQM) to:

® Assess the extent to which HIV health
8§ 2604(h)(5)' services are consistent with the most recent
2618(b)(3)(E), HHS guidelines for the treatment of HIV
2664(g)(5), and disease and related opportunistic infections
2671(f)(2) ®* Develop strategies for ensuring that such
services are consistent with the HHS

guidelines for improvement in the access to
and quality of HIV services

HRSA HAB Clinical Quality Management Policy Clarification Notice (PCN) 15-02 at
https://hab.hrsa.gov/sites/default/files/ hab/clinical-qualitymanagement/clinicalqualitymanagementpcn.pdf
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https://hab.hrsa.gov/sites/default/files/hab/clinical-quality-management/clinicalqualitymanagementpcn.pdf

HIVQM Module

PRIORITIZE

Organizations should prioritize and select performance measures that are most applicable to their
organization, setting, patient population and epidemic

MEASURE

HIVQM Module was developed as a tool to help organizations monitor performance measure data
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Why Use the HIVQM Module?

® Easy-to-use and structured platform that includes system validations

* Allows you to continually monitor your progress over a period of
time

® Creates your organizational summary reports

®* Allows you to compare your performance with other organizations
who also enter data in the Module
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Most Frequently Reported Performance Measures in HIVQM
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Components: Annual Retention in Care

e # of patients, regardless of e # of patients, regardless of e # of patients in
age, with a diagnosis of age, with a diagnosis of denominator, regardless
HIV who had at least one HIV who had at least one of age, with a diagnosis of
medical care encounter HIV medical care HIV who had at least two
within the 12-month encounter within the 12- (2) encounters at least 90
measurement year month measurement year days apart within the 12-

month measurement year

e Patient Exclusions:
Patients who died at any
time during the
measurement period
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2020 Updates to the HIV Quality Measures
(HIVQM) Module

Ryan White HIV/AIDS Program
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What does the Module do?

= Allows you to enter or upload performance data 4 times
a year so you can monitor your progress over time

= Allows access to the previous four reporting periods to
edit or enter data during March.

= Creates your organizational summary reports

= Allows you to compare your performance with other
organizations who also enter data in the Module

Ryan White HIV/AIDS Program

2 SERVIC

\\Q‘ rd_’

5
{ '/C R
2

A

%,

Ly



Module Components

The HIVQM Module consists of three components:

1. Provider Information: pre-populated data taken from
the last RSR

2. Performance Measures: 44 clinical measures under nine

main categories
http://hab.hrsa.gov/deliverhivaidscare/habperformmea

sures.html

3. HIVQM Reports: generate reports of data entered as
well as comparison reports with other recipients
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HIVQM Module - Timeline

= HIVQM Module is open 4 times a year

= Measurement year is 12 months except for medical visit
frequency measures (24 months)

= 1 month to enter data

HIVQM Module HIVQM Module

Measurement Year

Opens Closes

September 1, 2020 September 30, 2020 July 1, 2019 — June 30, 2020

December 1,2020 December 31,2020 October 1, 2019 — September 30, 2020

March 1, 2021 March 31, 2021 January 1 — December 31, 2020

June 1, 2021 June 3, 2021 April 1, 2020 — March 31, 2021
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Access the HIVQM Module vi

Support + | Logou

LeceaF_13206 ~

Environment: Development

Friday 19" June 2020 03:32:31 PM|

Your session will expire in:

..(@HRSA  Electronic Handbooks
Welcome Recently Accessed What's New Guide Me
NAVIGATION "4 RSR Provider Report Inbox
Inbox - Report ID Provider Name Reg Code Reporting Period Modified Date Status Action Clients Action History
3‘ .. Provider Report 0 Coaching Flood Ltd. 51128 2019 Annual 6/19/2020 3:32:29 PM Not Started 4 0
1% Check your XML Create History
Search - K« ‘T‘ [ Page Size: 25 ~ 1 items in 1 page
N Provider Reports
Administration -
= Edit Registration For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help request form to submit your quest
online. For questions regarding data content and/or reporting requirements, please contact Data Suppert at 1-888-640-9356 or email to RyanVWhiteDataSuppert@wrma.com

:\ Change Password
& Print R it
; < PrntRequess Legged in as: Provider

The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click H

References

: Merge Rules
|=! Validation Rules

Performance Measures «
1% Hivam inbox

Emerging Initiatives

1% CDR Inbox
&
Ryan White HIV/AIDS Program
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HIVQM Inbox

Environment: Development = LeceaF_13206 ~ Support ~ Logout

{fﬂlm ‘ Electronic Handbooks

Friday 199 June 2020 03:35:36 PM.

Welcome Recently Accessed What's New Guide Me

m HIVQM Report Inbox Your session will expire in: 29
Action

Performance Measures Report ID Provider Name Reg Code Reporting Period Status
3 HIVQM Inbox 0 Coaching Flood Ltd 51129 04/01/2019 — 03/31/2020 Not Started %
1% Upload HIVaM Data Create
Administration - M 4 ‘T‘ (] Page Size: 25 ~ 1 items in 1 pages
=) Edit Registration

|=| Change Password

4 Print Requests

Search a

EN HIVaQM Reports

HIVQM Reports -

a ". Program Parts
Comparison Report

References -

=] HAB PM Portfolio
: HHS Region Map

RSR Inbox -

i=4 Return to RSR

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help request form to submit your questior
online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com

Logged in as: Provider
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click “

SHIRSA
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HIVQM First Page and Navi

gation

\.(@HRSA ‘ Electronic Handbooks

Welcome

NAVIGATION ™ H

Performance Measures «

1% Hivam inbox
1% Upload HIVaM Data

Administration
\:I Edit Registration
\:I Change Password
17 Print Requests
Comments

3 Add Comments

in, View Comments
Search

£ HIVQM Reports
HIVQM Report
Navigation

i"l Provider Information
i"l Select Measures
i"A Enter Performance
Data

Recently Accessed What's New

LeceaF_1320

Environment: Development

Friday |
Your

Guide Me

IVQM Report
Close Date: 6/30/2020 11:59:59 PM

w Coaching Flood Ltd.
Status: Working
Last Modified By: LeceaF_13206

Report ID: 84105
Last Modified Date: 6/19/2020 3:36:50 PM

Report Period: 04/01/2019 - 03/31/2020
Locked By: LeceaF_13206

Access Mode: ReadWrite

Public Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this

expiration date is 12/31/2022. Public reporting burden for this collection of information is estimated to average 6 hours per respense, including the time for reviewing instructions, searching existing data sources, and completing
i

of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to HRSA Reports Clearance Officer, 5600 Fishers Lane, Room

Maryland, 20857
Please review items 1 through 4 and make any necessary changes. A field with an asterisk (* ) before it is a required field.

* 1. Provider Caseload

Enter the total number of unduplicated clients enrolled at the end of the reporting period (caseload).
Provider Caseload

* 2. Funding Source

Indicate all funding sources received during the reporting period.

O parta

O Part B

[ Part B Supplemental

HIVQM Reports -
[JPartCcEIS
3 Summary Report O
- _J PartD
i . Comparison Trend a
Report [ Part ACARES Act
I% Program parts () Part B CARES Act
Comparison Report
o L] Dot ADCC A
Connecting...

-
Ryan White HIV/AIDS Program
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Summary of Recent Updates

2019 Updates:
= Summary Reports
= Upload data via .CSV file

= Access and edit past reports in March
For webinar, Completing the HIVQM Module: 2019 Features, go to

TargetHIV.org

2020 Updates:

= Demographic data now can be included

= Addition of a new Core Performance Measure “Annual
Retention in Care”

= CAREWare users can now upload their data
& JHRSA
; Ryan White HIV/AIDS Program
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http:TargetHIV.org

Demographic Data

® Age: minimum and max age

® Gender: Male, Female, Transgender (All), Transgender Male to Female, Transgender
Female to Male, Transgender Other

® Race/Ethnicity: American Indian/Alaska Native, Asian, Black/African American,
Hispanic/Latino, Native Hawaiian/Pacific Islander, White, Multiple races

®* HIV Risk Factor: Male to Male sexual contact (MSM), Injection drug use (IDU), MSM and
IDU, Heterosexual contact, Perinatal Transmission, Other
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mport Demographic Data via CSV File

LeceaF_13206 ~

Environment: Development

S *HRSA | Electronic Handbooks

Saturday 20* |

Guide Me

Welcome Recently Accessed What's New

Your ses{

NAVIGATION HIVQM Performance Measures

Performance Measures HIVQM Data Upload

This page allows you to upload HIVQM performance measures for the reporting period(s) specified below. You can find the description of the columns in the provided field definition file. Once data is uploaded, you can view the|
the Upload Summary table. You may upload HIVQM performance data multiple times. However, system will retain data only from the latest file upload. You can also view and edit performance data in the HIVQM Report for the |

12/ Hivam inbox
17 Upload HIVQM Data

Administraton reporting period.

Edit Registration Report Period(s) Open for Editing:

04/01/2019 — 03/31/2020

le=l Change Password
Provider Name: Coaching Flood Ltd.

1°‘ Print Requests

Search - File to Upload

& Choose File ‘ No file chosen
=N HIVQM Reports
HIVQM Reports & (VLEVE | Cancel

i"‘ Program Parts
Comparison Report Upload Summary

Total # of with alerts Uploaded Date and Time View

Total # of records in this file  Total # of that failed

References -
There are no records to display

=] HAB PM Portfolio

=] HHS Region Map Data Summary

Reporting Period  # of records uploaded

RSR Inbox -
There are no records to display

i", Return to RSR

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help reques[

auaction anlina. Lar auactionc conacding data cantant andlar conading racuicamante _olaaca cantact Diata Sunoadt ot 4 000 840 Q2ER ar amail ta DuanlAhitaDataSunnart@
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anually Enter Performance Measures Data

Environment: Development  LeceaF_13204

{é 4HRSA | Electronic Handbooks

Friday |

Welcome Recently Accessed What's New Guide Me

NAVIGATION P HIVQM Report Your |
Performance Measures w Coaching Flood Ltd.
17 Hivam inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
1! Upload HIVaM Data Report Period: 04/01/2019 -- 03/31/2020 Last Modified Date: 6/19/2020 3:36:50 PM Last Modified By: LeceaF_13206
Administration - Access Mode: ReadWrite Locked By: LeceaF_13206
\:-w Edit Registration
Public Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The OMB control number for this

expiration date is 12/31/2022. Public reporting burden for this collection of information is estimated to average 6 hours per response, including the time for reviewing instructions, searching existing data sources, and completing

B2 Change Password
of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to HRSA Reports Clearance Officer, 5600 Fishers Lane, Room

iE, Print Requests

Comments . Maryland, 20857

im‘ Add Comments Please review items 1 through 4 and make any necessary changes. A field with an asterisk (* ) before it is a required field

%l View Comments
1 * 1. Provider Caseload

Search -
Enter the total number of unduplicated clients enrolled at the end of the reporting period (caseload).

EN HIVQM Reports
Provider Caseload

* 2. Funding Source

Navigation

— Indicate all funding sources received during the reporting period
1 . Provider Information

{2 select Measures O PartA

17 Enter Performance O PartB
Data

([ Part B Supplemental

eports. ry

[ ParttCEIS
1“, Summary Report O
- L Part D
] . Comparison Trend =
Report O Part ACARES Act
I Program Parts O Part B CARES Act

Comparison Report
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Enter Performance Measures Data: Select Measures

LeceaF_132(

Environment: Development

Saturday

Guide Me

What's New

Welcome Recently Accessed

HIVQM Report Your
Performance Measures « w Coaching Flood Ltd.
1 % HIVQM Inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
l', Upload HIVQM Data Report Period: 04/01/2019 - 03/31/2020 Last Modified Date: 6/19/2020 3:43:30 PM Last Modified By: LeceaF_13206
Administration - Access Mode: ReadWrite Locked By: LeceaF_13206
\;\ Edit Registration
Select the performance measures on which you will report ON
Ex

\:\ Change Password

]“J Print Requests
Performance Measure Title

Comments -
= » | Core Measures
1 . Add Comments prT——
| " View Comments ’ ges Neasures
»] A 1t and Adult M
Search -
» | HIVInfected Children Measures
i HIVOM Report= » | HIV Exposed Children Measures
HIVQM Report » | Medical Case Management (MCM) Measures
Navigation - » | Oral Health Measures
1% Provider Information » | ADAP Measures
1? Select Measures » | Systems-Level Measures
1% Enter Performance —
Data Cancel

HIVQM Reports -

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help |

1’1 Summary Report
question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com

17/ comparison Trend
Report

]“‘ Program Parts
Comparison Report

Logged in as: Provider
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click
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ore Measures: Annual Retention in Care

LeceaF_132

Environment: Development

{( 4HRSA | Electronic Handbooks

Saturday,

Guide Me

What's New

Welcome Recently Accessed

NAVIGATION HIVQM Report Yoo
Performance Measures = w Coaching Flood Ltd.
| % HIVQM Inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
1 upload Hivam Data Report Period: 04/01/2019 -- 03/31/2020 Last Modified Date: 6/19/2020 3:43:30 PM Last Modified By: LeceaF_13206
Administration - Access Mode: Read\Write Locked By: LeceaF_13206
B Edit Registration
Select the performance measures on which you will report O
=

\; Change Password

]EA Print Requests
Performance Measure Title
Comments -

= a Core Measures
] . Add Comments

iu‘ View Cominenis [} Viral Load Suppression 7]

Search . a Prescribed Antiretroviral Therapy 7]
[[J Medical Visits Frequency o

"N HIVaM Reports [J Gapin Medical Visits )
HIVQM Report [J PCP Prophylaxis @
Navigation - Annual Retention in Care o

1“ Provider Information » All Ages Measures

17 Select Measures » Adol 1t and Adult M

1% Enter Performance »  HIVInfected Children Measures

2 » HIV Exposed Children Measures
HIVQM Reports - » Medical Case Management (MCM) Measures

= Summary Report »  Oral Health Measures

1 " Comparison Trend » ADAP Measures

Report »  Systems-Level Measures

1=‘ Program Parts
Comparison Report
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Enter Performance Measures Data: Select Measures 2

(% SERVICE,
&

of ALYy,
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x o+

Wesicorne Recently Accessed What's New Guade Me:

B VoM Revor

» C Flood Ltd.

-

1% Hivan inbox

1% Uptoad HivaM Data

Administration -

mments

BN HIVOM Reparts
HIVOM Report
Navigation -

[%, Provider Infarmation

[% summary Repon

son Trend

Report ID: 64105
Report Period: 041012019 -
Access Mode: ReadVnte

Select the performance measures on whch you will report

Performance Measure Title

Status: Working
Last Modified Date: 6/1972020 3:43.30 PM
Locked By: Leceal_

05

Ervironment Davelspmnnl’ LeceaF_13206 ~  Support »  Logout

Frigay 197 June 2020 034350 PM

Your session will expire in: 29:18

Close Date: 63072020 11:50:50 PM

06

Last Modified By: LeceaF 132

Control Number: 0

Expiration Date 123172022

Category
id

1

4 Cors Measures
Viral Load Suppression
Prescribed Antiretroviral Therapy
Meckcal Visits Frequency
| Gap in Medical Visits
PCP Prophylaxis
Annual Retention in Care
Al Ages Measures
+  Adclescent and Adult Measures
¥ HIViInfected Children Measures
» HIV Exposed Children Measures
»  Medical Case Management (MCM) Measures
+  Oral Health Measures
» ADAP Measures
»  Systems-level Measures

eoceoe

(X

oW

5

Cancel
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Enter Demographic Data: Data Entry Main Page

Environment: Development  LeceaF_132

5«/6 ¢HRSA ‘ Electronic Handbooks

Friday

Guide Me

What's New

Welcome Recently Accessed

NAVIGATION HIVQM Report Yout
Performance Measures « w Coaching Flood Ltd.
1 Hivam inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
1 upload HIVQM Data Report Period: 04/01/2019 -- 03/31/2020 Last Modified Date: 6/19/2020 3:43:30 PM Last Modified By: LeceaF_13206
Administration - Access Mode: ReadWWrite Locked By: LeceaF_13206
;\ Edit Registration
‘:‘ Change Password Performance Measure Data
Jﬂ, Print Requests Ol
Comments - &
4 Core Measures
1% Add Comments Viral Load Suppression View/Edit L7
View/Edit o
e

; : View Comments Medical Visits Frequency
Search “ Annual Retention in Care

EN HIVQM Reports

HIVQM Report
piigesion For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Easten Time. Or use the HRSA Electronic Handbooks Contact Center hel
question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com

12 Provider Information

17 select Measures R
J.A Logged in as: Provider
iR scionnEnce ['he HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click

Data

HIVQM Reports -

]“, Summary Report
{7 comparison Trend
Report

= Program Parts
Comparison Report
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Row 1: Records, Numerator and Deno

minator

of AL,

8
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L

::

-}
H
»
=

&0 o vass o x 4
# hrsaperf6-brs.amer.reisystems.com/HAB/ ernal/App/Ul, 1=46
22 apps & i @ Torgethiv | Tooks for MR @ et Q) 5 £
I RegISITATOn
@ crange Password Annual Retention in Care g
I Pont Yo er the measure level Number 1 before adding
Factor for the selected performance measure, After measure leved data h.
Comments - u
categones.
[% ag e
z Row Number Age Min Age Max Gender Race/Ethnicity HIV Risk Factor Records Reviewed Numerator Denominator Provider Percent
1 A - - - a
Al fields marked with * are required
HIVQM Report Age-M
= Age Max
e Gender
HIV Risk Factor X

Records Reviewed 125

1' Summary Repart
parson Trend * Numerater 100
i g i
sgram Pants  Dememigator 110
Companson Repon
Update
References -
“ rou Page Size: 50 ~

SHIRSA

Ryan White HIV/AIDS Program

HHS R
RSR Inbox -
IR Retum to RSR
For help with EHBs contact the HRSA Help Desh ¢ the HRSA Blecironic Handbot antact Center he
queshion online. For questions regarding data o U Com
Logged in as: Proveder
The HAB Web Applicanons also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click ﬂ
% SERVIC
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ow 1 Success, Add New Recor
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\t-‘/ﬁ <HRSA ‘ Electronic Handbooks

Welcome Recently Accessed What's New Guide Me
NAVIGATION i HIVQM Performance Measure Data - Edit

Performance Measures « v 4 Success:

= Information saved successfully.

17 Hivam inbox

{2 upload Hivam Data w Coaching Flood Ltd.
Administration -

Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
Last Modified Date: 6/19/2020 3:43:30 PM Last Modified By: LeceaF_13206

Report Period: 04/01/2019 -- 03/31/2020
Locked By: LeceaF_13206

\11 Edit Registration

=l Change Password Access Mode: ReadWrite

i“, Print Requests
Eompents * Annual Retention in Care @
ii Add Comments Row 1 includes all client records for that specific performance measure. A dash in any of the columns indicates that the measure includes all clients in that category and is not restricted to any specific sub groups (e.g
17/ View Comments
Add new record
Search = ———
ow Number Age Max Gender Race/Ethnicity HIV Risk Factor Records Reviewed N D Provid(
=N HIVQM Reports |1 . B N . R 125 100 10 90%
| HIVQM Report — -
M 4 ‘1‘ > M Page Size: 50 ~
Navigation -
j’, Provider Information
1“, Select Measures
17 Enter Performance
Data For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center
question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com

a

HIVQM Reports

la‘ Summary Report Logged in as: Provider
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click

1“4 Comparison Trend
Report

1=4 Program Parts
Comparison Report

&
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Enter Demographic Data

LeceaF_1320

Environment: Development

5-({ <HRSA ‘ Electronic Handbooks

Saturday

Guide Me

Welcome Recently Accessed What's New
NAVIGATION P HIVQM Performance Measure Data - Edit Your
Performance M - - C hing Flood Ltd.
17 Hivam inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
17 Upload Hivam Data Report Period: 04/01/2019 -- 03/31/2020 Last Modified Date: 6/19/2020 3-43:30 PM Last Modified By: LeceaF_13206
Administration - Access Mode: ReadWrite Locked By: LeceaF_13206
\:I Edit Registration
D) Change Password Annual Retention in Care @
i"A Print Requests Row 1 includes all client records for that specific performance measure. A dash in any of the columns indicates that the measure includes all clients in that category and is not restricted to any specific sub groups (e.g. males
c ts -
emmen | +| Add new record |
3 Add Comments 'ow Number Age Min Age Max Gender Race/Ethnicity HIV Risk Factor Records Reviewed D i Provider Pei
17 View Gomments All fields marked with * are required
Search - Age Min 24
B HIvam Reports Age Max 6 ==
HIVQM Report Gender Male o
Navigation -
Race/Ethnicity White -
i", Provider Information
17 select Measures HIV Risk Factor Male to Male sexual contact (MSM) v
17, Enter Performance i
Data Records Reviewed 55
HIVQM Reports - * Numerator 25
3' % Summary Report * Denominator 55
;' %, Comparison Trend
Report
17 Program Parts E E - E E 125 100 10 80%
- Comparison Report 1l e |T‘ » [N Page Size: 50 ~
b
e References -
% h
Ryan White HIV/AIDS Program
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ntering Demograp

ic Data: Success

7,

\-(K 4HRSA | Electronic Handbooks

Welcome Recently Accessed What's New Guide Me

NAVIGATION «
Performance Measures «
12 Hivam inbox
1% Upload HIVM Data
Administration -
\; Edit Registration

\; Change Password

i“‘ Print Requests
Comments -
1% Add Comments
17 View Comments
Search -
EN HIVQM Reports
HIVQM Report
Navigation -
17 Provider Information

17 select Measures
1. Enter Performance
Data

HIVQM Reports -

i", Summary Report
1“‘ Comparison Trend
Report

= Program Parts
Comparison Report

Environment Development ~ LeceaF_13206 v = Support v Logout

"
Saturday 20" June 2020 10:25:11 AM. (o

HIVQM Performance Measure Data - Edit Your session will expire in: 29:47

« Success:
Information saved successfully.

w Coaching Flood Ltd.

Close Date: 6/30/2020 11:59:59 PM
Last Modified By: LeceaF_13206

Report ID: 84105
Report Period: 04/01/2019 -- 03/31/2020
Access Mode: ReadWrite

Status: Working
Last Modified Date: 6/19/2020 3:43:30 PM
Locked By: LeceaF_13206

Annual Retention in Care @

Row 1 includes all client records for that specific performance measure. A dash in any of the columns indicates that the measure includes all clients in that category and is not restricted to any specific sub groups (e.g. males only or 25-44 yr olds only).

[+]Add new record
Row Number Age Min Age Max Gender Race/Ethnicity HIV Risk Factor R d: iewed D Provider Percent Action
1 = = = = - 125 100 110 90% Edit
2 24 66 Male White Male to Male sexual contact (MSM) 55 25 55 45% Edit Delete

W (1] 0/ [n

Page Size: 50 ~ 2 items in 1 pages

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help request form to submit your
question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com

Logged in as: Provider
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click

SHIRSA

Ryan White HIV/AIDS Program




ummary Demographic Table

Environment: Development  LeceaF_13206 v Support v = Logout

S *HRSA | Electronic Handbooks

A
Welcome Recently Accessed What's New Guide Me Saturday 20" June 2020 02:54:18 PM ol

Your session will expire in: 28:22

NAVIGATION I3 HIVQM Performance Measure Data - Edit
Performance Measures w Coaching Flood Ltd.
12 Hivam inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
1 Upload HIVaM Data Report Period: 04/01/2019 -- 03/31/2020 Last Modified Date: 6/19/2020 3:43:30 PM Last Modified By: LeceaF_13206
Administration - Access Mode: ReadWrite Locked By: LeceaF_13206
\;\ Edit Registration
[B change Password Annual Retention in Care @
]“4 Print Requests Row 1 includes all client records for that specific performance measure. Adash in any of the columns indicates that the measure includes all clients in that category and is not restricted to any specific sub groups (e.g. males only or 25-44 yr olds only).
C: ts N
ommen | +| Add new record
12 Add Comments Row Number AgeMin  AgeMax  Gender Race/Ethnicity HIV Risk Factor D i Provider Percent Action
12 view Comments 1 g 2 2 2 : 125 100 110 90% Edit
Search - 2 24 66 Male White Male to Male sexual contact (MSM) 55 45 55 81% Edit Delete
EX HIvaM Reports 3 24 66 Female Black/African American Heterosexual contact 25 25 25 100% Edit Delete
0
HIVQM Report 4 24 66 Female White Heterosexual contact 23 23 23 100% Edit Delete
L 5 24 66 Male Black/African American MSM and IDU 35 25 35 71% Edit Delete
Navigation -
6 24 66 Female Hispanic/Latino Heterosexual contact 10 10 10 100% Edit Delete
1% Provider Information 7 24 86 Male Hispanic/Latino MSM and IDU 55 25 25 100% Edit Delete
I setect Measures 8 24 66 Transgender (all)  Multiple races Other 23 18 23 78% Edit Delete
i’t Enter Performance —
Data TEER] ‘ 1 flbaf o0 Page Size: 50 ~ 8items in 1 pages
HIVQM Reports -
!’4 Summary Report
i", Comparison Trend
Report For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help request form to submit your
8 >£kv:t*1,!.‘, ]=, Program Parts question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com
jﬁ 5, Comnasicon.Ranact
iy, Ryan White HIV/AIDS Program
it
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ummary Demographic Table: Race/Ethnicity Sorted

Environment: Development = LeceaF_13206 v Support v Logout

< ®*HRSA | Electronic Handbooks

Sunday 21%' June 2020 01:27:38 PM.

Welcome Recently Accessed What's New Guide Me
Your session will expire in: 29:26

NAVIGATION HIVQM Performance Measure Data - Edit
Performance Measures « w Coaching Flood Ltd.
1% Hivam inbox Report ID: 84105 Status: Working Close Date: 6/30/2020 11:59:59 PM
1% Upload HIVQM Data Report Period: 04/01/2019 -- 03/31/2020 Last Modified Date: 6/20/2020 2:58:23 PM Last Modified By: LeceaF_13206
Administration - Access Mode: ReadWrite Locked By: LeceaF_13206

l;l Edit Registration
Medical Visits Frequency @

\;1 Change Password
Row 1 includes all client records for that specific performance measure. A dash in any of the columns indicates that the measure includes all clients in that category and is not restricted to any specific sub groups (e.g. males only or 25-44 yr olds only).

i”, Print Requests

[of ts -
ommen | +]Add new record
12 Add Comments Row Number AgeMin  AgeMax  Gender Race/Ethnicity « HIV Risk Factor Record: i N D i Provider Percent Action
I view Comments 1 - - - . - 125 100 110 90% Edit
Search = 5 24 66 Male Black/African American Heterosexual contact - 47 55 85% Edit Delete
EX HIVQM Reports 6 24 66 Female Black/African American Heterosexual contact 25 18 25 2% Edit Delete
4 9
HIVQM Report 7 24 66 Male Hispanic/Latino MSM and IDU 65 oY 65 84% Edit Delete
L 8 24 66 Female Hispanic/Latino Heterosexual contact 55 40 55 72% Edit Delete
Navigation -
L 24 66 Transgender (all) Multiple races Other 10 8 10 80% Edit Delete
12 Provider Information 2 24 66 Male White Male to Male sexual contact (MSM) 55 25 35 71% Edit Delete
i i SelecliVeasines 3 24 66 Female White Heterosexual contact 65 48 55 87% Edit Delete
3”‘ Enter Performance —
| Data H < ‘ 1 ‘ [ Page Size: 50 ~ 8 items in 1 pages
HIVQM Reports -

17/ summary Report
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Technical Assistance Resources

® TargetHIV: https://www.targethiv.org/searches/hivgm

= Webinars
= 2020 HIVQM Module Instruction Manual

* HAB Email: RWHAPQuality@hrsa.gov

. SHRSA
fa,,% Ryan White HIV/AIDS Program


https://www.targethiv.org/searches/hivqm
mailto:RWHAPQuality@hrsa.gov

Technical Assistance Resources (cont.)

® Ryan White Data Support (WRMA/CSR):
= (888) 640-9356
= RyanWhiteDataSupport@wrma.com

® The DART/DISQ Team:
= Data.TA@caiglobal.org

® HRSA Help Desk:
= (877) Go4-HRSA (877) 464-4772
= http://www.hrsa.gov/about/contact/ehbhelp.aspx

. SHRSA
fa,,% Ryan White HIV/AIDS Program
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CAREWare 6 for HIvQM Module
Uploading CSV Files
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Using CAREWare to generate performance measures
for the HIVQM

Four easy steps to create measures and produce an output file for
upload to the EHBs

1. Create new measures in Performance measure module or use
existing measures

2. Group the measures of interest so that you can run them all at
once

3. CAREWare will output the measures as a CSV (Excel-like) file that
meets the required export format

4. Login into the EHB and upload your file
& SHRSA

Ryan White HIV/AIDS Program
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Create or select measures

Four easy steps to create measures and produce output file for upload
to the EHBs

1. Select Performance Measures in the CAREWare Reports menu
and then select the bottom link “HIVQM Export Groups”

2. Add a new group and select the measures that you want to run
on a regular basis
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Creating performance measure groups in CAREWare

CAREWare Reports > Performance Measures > HIVQM Export Groups > Performance Measure HIVQM Export Groups

Save Cancel Print or Export

Performance Measure HIVQM Export Groups
Search:
Mel;be‘r Performance Measure
v Two Primary Care visits>== 3mos Apart (HABO1)
v AIDS Clients on ART (HABOD4)
v HQ Mammogram for Women Over 40 (HQUALD4)
v InCare 4: Viral load suppression (INC04)
v Newly enrolled clients (EHEQ1)
v Syphilis screening (HAB13)
v Viral Load Monitoring (HAB30)
Durable VLS (JMTO1 |
« ; e SHRSA

Ryan White HIV/AIDS Program




Evaluate and run selected performance measures

® Once you have created your group of measures, select “Evaluate”
® Set the Begin and End date

® You can use “Set to last 365 Days” or use the “Set HRSA Submission
Timeframe”; select the year and one of the yearly timeframes:

HRSA Timeframes for HIVQM Export

Year: (2020

Reporting Period: B
4/1/2019 - 3/31/2020

71172019 - 6/30/2020
10/1/2019 - 9/30/2020
1/1/2020 - 12/31/2020

. SHRSA
fa,,% Ryan White HIV/AIDS Program




Evaluate and run selected performance measures

® Now you are ready to run and evaluate the performance measures

CAREWare Reports > Performance Measures > HIVQM Export Groups > Performance Measure Settings

Change Set to Last 365 Days  Set HRSA Submission Timeframe  Back

Performance Measure Settings

Parameters
Performance Measure Group: |CORE Group (01 -VLS)
Begin Date: |4/1/2019
End Date: |3/31/2020

Output Format: |HIVQM Export file

. SHRSA
fa,,% Ryan White HIV/AIDS Program




Save CSV output file for upload to EHB

® Save the file to an easy to find location and give it a name that is easy to
identify. Here’s a view of our file from Excel:

i
A B C D E F ] H [ J K L M M (=

I |Prr.wir:ler 1D _IPruvider Nam Software Nam«Measure | Measure name Report StaReport End D Report Creatic Records R\ Numerato DenominaMinAge MaxAge Gender Race

2 1234 Ryan White A CAREWare Core03  HAB: HIV medical visit f 4/1/2019 3/31/2020 6/9/2020 34 0 1
I 3 1234 Ryan White A CAREWare Core01  HAB: HIV viral load sup 4/1/2019 3/31/2020 6/9/2020 34 2 g

4 1234 Ryan White A CAREWare Core04 HAB: Gap in HIV medic: 4/1/2019 3/31/2020 6/9/2020 34 3 3

5 1234 Ryan White A CAREWare Core02 HAB: Prescription of an 4/1/2019 3/31/2020 6/9/2020 34 67 123

5]

This is the file that you will upload to the HIVQM module in the HRSA
electronic handbook.

. SHRSA
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Save CSV output file for upload to EHB

®* Note that the first field, Provider ID, which you may recall from
submitting your RSR, can be entered on this tab in Provider Setup:

Administrative Options > Provider Setup > Additional Agency Information

Edit Back

Additional Agency Information

Provider ID: 1234 >

. SHRSA
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CQM Technical Assistance

Requesting CQM technical assistance:

Complete a technical assistance request .

form located at:

https://www.targethiv.org/

Wi SHRSA
'fa,,,% Ryan White HIV/AIDS Program



https://www.targethiv.org/

Got Questions and Need Answers?

Clinical Quality
Management
Questions???

e RWHAPQuality@hrsa.gov

HIV/AIDS Bureau
Performance Measure

Questions???

e HIVmeasures@hrsa.gov
Fd JHRSA

Ryan White HIV/AIDS Program
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Contact Information

Amelia Khalil John Milberg

Sr. Project Officer Health Scientist

Division of Policy and Data Division of Policy and Data
HIV/AIDS Bureau (HAB) HIV/AIDS Bureau (HAB)

Health Resources and Services Health Resources and Services
Administration (HRSA) Administration (HRSA)

Email: akhalil@hrsa.gov Email: jmilberg@hrsa.gov
Phone: 301-443-0527 Phone: 301-443.8729

Web: hab.hrsa.gov Web: hab.hrsa.gov

ity


http://hab.hrsa.gov/
http://hab.hrsa.gov/
mailto:jmilberg@hrsa.gov
mailto:akhalil@hrsa.gov

Connect with HRSA

Learn more about our agency at:

www.HRSA.gov

’A" Sign up for the HRSA eNews

FOLLOW US:

flviolinlo

LHIRSA

X
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube

	HIVQM Module:  Tools to Support Quality Management Programs�2020 National Ryan White Conference on HIV Care and Treatment��August 2020
	Health Resources and Services Administration (HRSA) Overview
	HRSA’s HIV/AIDS Bureau (HAB) Vision and Mission
	HRSA’s Ryan White HIV/AIDS Program
	Objectives
	Background
	HIVQM Module
	Why Use the HIVQM Module?
	Slide Number 9
	Components: Annual Retention in Care
	2020 Updates to the HIV Quality Measures (HIVQM) Module��
	Overview
	What does the Module do?
	Module Components
	HIVQM Module - Timeline
	Access the HIVQM Module via RSR Inbox
	HIVQM Inbox
	HIVQM First Page and Navigation
	Summary of Recent Updates
	Demographic Data
	Import Demographic Data via CSV File
	Manually Enter Performance Measures Data
	Enter Performance Measures Data: Select Measures
	Core Measures: Annual Retention in Care
	Enter Performance Measures Data: Select Measures 2
	Enter Demographic Data: Data Entry Main Page
	Row 1: Records, Numerator and Denominator
	Row 1 Success, Add New Record
	Enter Demographic Data
	Entering Demographic Data: Success
	Summary Demographic Table
	Summary Demographic Table: Race/Ethnicity Sorted
	Technical Assistance Resources
	Technical Assistance Resources (cont.)
	CAREWare 6 for HIVQM Module �
	Using CAREWare to generate performance measures for the HIVQM
	Create or select measures
	Creating performance measure groups in CAREWare
	Evaluate and run selected performance measures
	Evaluate and run selected performance measures
	Save CSV output file for upload to EHB
	Save CSV output file for upload to EHB
	CQM Technical Assistance
	Got Questions and Need Answers?
	Contact Information
	Connect with HRSA



