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Learning Objectives

Define Web 2.0 and its application in the
workplace setting.

List two or three benefits and drawbacks of
each Web 2.0 application discussed.

ldentify one project that could be enhanced
by incorporating Web 2.0 applications.
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What is Web 2.07?

Tools for non-programmers to create and share
content online, making web publishing accessible to
anyone with a computer and a connection

m MySpace, Facebook, LinkedIn, Yelp
m YouTube, SlideShare

m Flickr, Picasa

m Blogger, WordPress

Philosophical approach where user/reader input is
encouraged and featured

= Ratings, comments, polls
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How can you use Web 2.0 in the
workplace”?

Create a website that is MORE than a brochure

= For your clients:
Orientation to your program, people, and services
Educational materials
Event calendars

Feedback, surveys, and suggestions

= For your staff:
Collaboration tools for group or committee projects

Select targeted online trainings for staff and give them time
to complete them — have an in-person discussion group
afterward

Feedback, surveys, and suggestions
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How can you use Web 2.0 to promote
your program?

Promote your program and services
m Facebook page

m Emall blasts, texts

= Twitter

m Cross-links with synergistic programs
= Show the face of your program on your website

m Explicitly address new clients and referring providers
with your website content
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BuddyPress Behind the Scene
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To use or not to use?

Benefits Drawbacks

Free Additional Set-up Cost

: May require web
Customizable 'de\}gbgg; "

No advertisements = Host server for software

Newsfeeds
Live chats

E-mail notifications
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Basecamp® In Actlon
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L e —

Basecamp® In Actlon (cont)
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Basecamp® In Actlon (cont)

L4
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Basecamp® In Actlon (cont)
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To use or not to use?

Benefits Drawbacks
Easy-to-use Cost ($24—%$149/mo)
All files in one place Credit card required

Track timelines Comment feature not

linked to emaill
Centralized discussion | |

Login/password
Works with most web rec?uirgd

browsers
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%" wikispaces
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About Wikispaces

Launched in 2005

Publish content online
m Varying levels of access to public available

™ R [, L P PR N e e I S |

A wiki you know....
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HIV Screening and
Women's Health
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To use or not to use?

Benefits Drawbacks

Free Advertisements

llabl . g :
* Upgrades available $ Significant time for set

Tracks discussion up

All documents & Login/password
content in one place  required

Unlimited users
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How can you use
‘Web 2.0 applications
to

enhance collaboration
in your setting?
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Other Collaboration Tools

Fo oAk

Microsoft SharePoint
http://sharepoint.microsoft.com/en-us/Pages/default.aspx

Google docs
https://www.google.com/accounts/ServiceLogin?service=writely&
passive=1209600&continue=http://docs.google.com/&followup=ht
tp://docs.google.com/&ltmpl=homepage

Ning

http://www.ning.com/

Open Atrium

http://openatrium.com/
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Other Popular New Media Tools
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What are ...

Blogs
Twitter

Facebook

MySpace
Linked In
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Why would you use them?

Communication Fun
Interaction Entertainment

Community Education
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Why are they so popular?
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Why are they so popular?

Web-based
Free or low-cost
User-friendly for the non-tech

Powerful: lots and lots of features

Helpful: let us consider goals we might not
have thought feasible
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Social Networking: What is it?

Facebook, MySpace, LinkedIn (& others)

The sites provide tools to create a network and
Interact with it, such as games, quizzes, text
updates, photo galleries, recommendations, affinity
groups

Organizations a growing part of the picture
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Do you have a Facebook account?

Yes
Yes but | never use it

No
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Facebook by the numbers

500,000,000 — number of active users

50% of active users log on to Facebook in any
given day

180 - number of countries/territories that use
Facebook

Average user is connected to 80 community pages,
groups and events

130 — number of friends the average user has
Facebook About page
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You're invited to join Gilt
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Sponsored Links

Care Practice Urgent Care
Same Day Appointments B54-4444 No Waiting / Top rated on Yelp.com

wwiw.CaraPracioe.com

Columbus AIDS Task Force Outreach wants IDS Task For treach
you to Ask Me. Know My Status. Know Yours. ;
: go to http://Ink.ms/0BZKs for information

online outreach information done by CATF. 26 years old
# - COLUMBUS, Ohis
; United States

PH@Q&&Q T W W °3
| Columbus AIDS it Latest Blog Entry S
i

CALf Outreach

ask Force

Last Login: 7/29/2009
]

COLUMEUS
FREE STD TESTING at CATF (view more) AIDS
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= Applications
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T "™ Fag profile photo as..
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Creative Director at Mojave Ads by Linkedin Members
Nicolé Interactive [

Mandel

Need More Sales Leads?
Interactive Creative Director at Y&R [ 451 Marketing - Inbound Marketing
Interactive Adversting Guru at Yahoo L7 Agency - PR, Search, Soclal Media,
Interactive design director at Kirshenbaum www.451marketing.com
Nicolé New ma:lia Bond and partners
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prretpehey el A S From: AJ Geritson
sotling up a Linkedin Recommendations
i age £ Lndnie ) Connections 184 connections | Total Asset Protection. Become 100%

Judgement Proof. Call Today.,
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Your profile is BO% :

complate [ Edit |

Online Pubdighing Manager

Publie Profile hittp:fwww. linkedin.comfinfrgourley From: Global Weakh Protaction LLC What's this?

Summary

I'm the creative director at Mojave, an interactive agency that helps leading

brands create engaging interactive experiences that go far beyond the You
banner. Prior to joining Mojave, | was the Interactive Creative Director of 'R
Young and Rubicam San Francisco, where | helped create award-winning Danial Mandel
online experiences for such brands as Yup, AMD, Chevron, Microsoft, MCAA

and Hitachi 4
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Blogs: What are they?

“Blog” is a contraction of “web log.”

Blogs are the most common form of online
self-publishing. Many are personal journals or diaries,
but organizations are using blog software to create
their websites.

Many blogging sites provide sophisticated tools
allowing users to design and manage their blogs.

FREE services include: Blogger, Wordpress, Xanga.
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Blogosphere numbers

Please tell us the reasons why you blog
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1
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on rmy Efa with othars

B Hobbyist Part-Tirmers B comporate B set-Employed
Technorati, State of the Blogosphere / 2009. http://technorati.com/blogging/state-of-the-blogosphere/
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Blogosphere numbers

Which of the following statements describe how your blog has helped your business?

TE
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gz &5 = ]
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1= 12 14 1= 1= ll

My blog has not | have wsed my blog | hawve bean asked kiy blog has Prospactive clants | hawva much
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my business yet for my company conferances as a be regardad as a and purchased in my industry
rasult af my blog thowght leader within products or bacause of my
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Technorati, State of the Blogosphere / 2009. http://technorati.com/blogging/state-of-the-blogosphere/
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Who is Blogging?

AIDS.gov: http://blog.aids.gov/

Paul Sax (NE AETC): HIV and ID Observations
http://blogs.jwatch.org/hiv-id-observations/

NASTAD: http://nastad.wordpress.com/

Center for Global Health Policy (IDSA):
http://sciencespeaks.wordpress.com/
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Home About Lontact Liveblog Archives

SCIENCE SPEAKS: HIV & TB NEWS Jrosts  CJComments

A project of the Center for Global Health Policy

w .

b

ABOUT SCIENCE SPEAKS

Thoughts, news and analysis

New vaccine would revolutionize the fight against

tuberculosis...if funding is available
h from the staff of the [nfectious

davidbfyden

Diseases Center for Global

How could the warld dramatically lower the incidence of tuberculosis and save Hesith Falicy on the latest

- evnloments rculosis
millions of lives? developments in tuberculosis

and HIV/AIDS.
An effective TB vaccine would revolutionize the response to TB, which kills about
5000 people each day, and eliminate the need for lengthy and often difficult drug o B e e
treatment.

An effective vaccine would be of tremendous benefit all over the wor d, including ]'"f:lI LOWING -[1-5i
i MUy LIS

n the United States, where there were 13,299 cases of active TB reported in 2007 P S e S e e

about 1 on it tent
and about 11 million people with latent TB. our RSS feeds at the top of the

Of course, there's no question that much more can be done to prevent TB using page. Alternatively, dick here to
existing methods, notably the Three I's. But, imagine what an effective vaccine receive Science Speaks posts by
could do. Waccination of newborns with a successful TB vaccine could emall, or follow us on Twither
decrease global TB incidence by 39 percent to 52 percent by 2050, and . - il

mass vaccination could result in a nearly 80 percent decrease of TB by

2050, according to a recent estimate.

RECENT POSTS
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Twitter: What is 1t?

Short messages - no more than 140
characters, also called "micro-blogging”

B Send or receive “tweets” from your computer or
phone

B “Follow” people or organizations and be followed

B Tag message keywords with hash tags (#), attach
Images, links

B Search the twitter universe for keywords using #

B Differs from IM or texting in that it's usually more
of a broadcast than a private message
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Twitter: Who is tweeting?

Millions a day

Community organizations, conference
attendees, fundraisers, public health depts.,
politicians, marketers

Anyone wanting to create buzz

Technorati, State of the Blogosphere / 2008. http://technorati.com/blogging/state-of-the-blogosphere/
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¥ AIDSgov

“ Following

New CDC report on the use of
vaccine against infection with
novel influenza A (H1IN1) virus:
http://tinyurl.com/kmxfag

RT @CDCNPIN: President Obama Announces Natl HIV
Community Discussions. 1st to be held at #nhpc09 B/ 25.
Info: hitp:/ [tinyurl.com/nylprz

New CDC report shows life expectancy at all time high;
death rates reach new low: http:/ ftinyurl.com/mh&bgt

Attending CDC's #nhpc09? New to social media? Hope you'll
swing by the Social Media Lab! We'll be in Hyatt Rm 219
http://nhpclab ning.com

RT @CDCHPIN: #nhpc09 conference attendees get CDC &
MPIN text alerts w/ important info. Text NHPC to B9183

Planning an HIV Awareness Day? Join a #nhpc09

MHame AlIDS.gov

Location Washington DC
Web http:/ fwwwi AID5 gov
Bio Your link to U.S. HIV and
new media infio

http: / /blog AlDS.gov. Note
Friends’ tweets and images
don"t necessarily represent
the views of AIDS . gov

680 2,384

following  foliowers

Tweets

Favorites

message AlDSgov
« AIDSgov
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What are you doing? &N HVInSite

hesyra After Judy DiToma's brother died of AIDS in 1992,
mEr pErEnts ad A pane! LEan for the natlanal AIDS
Memorial Quilt In b bt i

sacare Attend an FDA hearing on HPY vaccine to
t anal cancer hp .y /BcY BE via dhaddt

accesscare HPY and cervical cancer in Black women

USCADD Highlights From the 9h international Conference
ary AIDYS In Aska and the Pacific i1 i i

hesyra Mylan Ing, (NASDAD: MYL) announced that Matrix
Labarataries, an Indian cComaany in which Sdylan owns a
COontio I||'-_; AakEp ! I

Kenya-Kenya Youlh Empowenmicn]
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I’'m Iinterested, where do | start?
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POST Approach

People
® Who are you trying to reach?
® What do you know about them?
B How can you find out more?

Objective
B \What do you want to accomplish?
B How does new media support your mission?

Bernoff J. The POST method: a systematic approach to social strategy. In: Groundswell: How People with Social Technologies Are
Changing Everything. December 11, 2007.
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POST Approach (cont)
Strategy

B How does new media support your online
strategy?

® How will you get your organization to embrace
new media?

B [s there an “offline” component that you need to
support?

Technology
B What tools match your audience and objective?
B \What do you have the capacity to implement?

Bernoff J. The POST method: a systematic approach to social strategy. In: Groundswell: How People with Social Technologies Are
Changing Everything. December 11, 2007.
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