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Understanding the
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LEARNING Understanding the 
purpose and 

function of PSSC

LEARNING 
OBJECTIVES
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Explaining the
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Describing the 
valuable services 

PSSC offers

Explaining the 
foundational 

principles upon 
which PSSC 

operatesoperates



Purposep

GOAL:

Serves as the primary access resource for 340B

&
Optimize Value

GOAL:

Information & 
Assistance



PSSC: Vision and Mission

access to affordable, clinically, 
and cost effective pharmacyand cost effective pharmacy 
services

• provide information, education, and policy analysis
• optimize the value

• improve medication use and advance patient carep p



Value of PSSC

VALUE

• Understanding• Timely
Reflects Current Policy • Implementing

• Optimizing

• Reflects Current Policy
• Meets High Quality Standards



Services
Information Analysis and 
Managementg

Relationships and 
Networking

Program Development



Information Analysis 
and Management

PSSC Call Center 1-800-628-6297 PSSC@aphanet.orgorPSSC Call Center @ p g



Information Analysis y
and Management

PharmTA

Free technical assistance to eligible ee ec ca ass s a ce o e g b e
entities

To request, call
1 800 628 62971-800-628-6297



Information Analysis 
and Managementand Management

pssc.aphanet.org/PSSC Website



Information Analysis 
and Management

Let us help you simplify the complex

and Management

Let us help you simplify the complex…



Information Analysis and 
ManagementManagement
Knowledge Management System



Information Analysis y
and Management

P li A l iPolicy Analysis

Monitors, analyzes, and communicates policy developments 
within the scope of the 340B Program



Relationships and Networkingp g
Live Presentations 
Articles in journals and Pharmacy TodayArticles in journals and Pharmacy Today
Interactive web-based learning opportunities

Dialogue and collaboration with 
th f t t t k h ldother safety net stakeholder 

organizations



Program Development g p
Education and Tools for covered entities

340B Policy and Procedure Guides340B Policy and Procedure Guides 
Multiple Contract Pharmacy Decision Analysis
Contract Pharmacy Management Vendor Analysisy g y
340B Program Integrity Assessment
Contract Pharmacy Alternative Dispensing Fee



Clinically and Cost Effectivey
Pharmacy Services

ACCESSACCESS

OUTCOMES
Clinically & Cost 

Effective Pharmacy OPERATIONS OUTCOMESy
ServicesOPERATIONS

QUALITYQUALITY



Meeting Individual Patient Access Needs

• Desired patient outcomes 
• Length of therapy

• Current disease control

40 million uninsured pay 60% 
more than prices negotiated by 

large purchasers• Current disease control

Ability of patient to

large purchasers

CLINICAL PATIENT

• Ability of patient to 
understand drug therapy 

• Special needs of patient
• Program eligibility
• Personal financial resourcesPersonal financial resources

PRODUCT
• Cost to supply product
• Available inventory
• Formulary status
• Ease of use

Drug safety and efficacy• Drug safety and efficacy



Meeting Individual Patient g
Access Needs

• PSSC Call Center and PharmTA Program• PSSC Call Center and PharmTA Program

• The HRSA Prime Vendor Program  

ACCESS

•Drug Formulary Management Tool 

• ASHP/PSSC Patient Assistance 
Program (PAP) Resource Center 
http://www.ashp.org/pap/ OUTCOMES

Clinically & Cost 
Effective Pharmacy 

ServicesOPERATIONS

QUALITYQU



Outcomes Driven Pharmaceutical Care
Costs associated with adverse effects of drugs in 
the United States exceed the cost of drugs 
themselvesthemselves.

ACCESS

OUTCOMES
Clinically & Cost 

Effective Pharmacy 
ServicesOPERATIONS Services

QUALITY



High Quality Pharmacy Service g y y

Safe medication 
processes Preventing medication errorsprocesses

Drug utilization review

Preventing medication errors

Trending

Tracking

ACCESS

Assessing patient
satisfaction

g

OUTCOMES
Clinically & Cost 

Effective Pharmacy 
ServicesOPERATIONS

QUALITY

Services

QUALITY



Efficient Business Practices

ACCESS

OUTCOMES
Clinically & Cost 

Effective Pharmacy 
ServicesOPERATIONS

QUALITYQU



340B Action Plans
Available for in-house and contract pharmacies and 
Disproportionate Share Hospitals

Action Item Description Background Information

Resource(s)

Staff Hours

Completion Target

Staff Responsible



Interactive Financial Analysis



Pharmacy Services Support Center
Peer to Peer Program

The 340B Integrity and Quality (340B IQ) 
Leading Practice AchievementLeading Practice Achievement
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Pharmacy Services Support Center
Peer to Peer Program

Who can apply?

Any organization that is registered with OPA and 
participating in the 340B program is eligible to apply for the 
Peer to Peer Mentor programPeer to Peer Mentor program.

What are the requirements?

Demonstrate outstanding processes to improve access, 
quality, operations and outcomes. 
An interest in helping other 340B organizations to becomeAn interest in helping other 340B organizations to become 
leading practices sites.
Finalist will have a site visit performed by PSSC
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Pharmacy Services Support Center
Peer to Peer Program

Where can I get an enrollment form?
http://pssc.aphanet.org/

When will this program start?p g
Fall 2010

How does it work if we are accepted?p

You will work with other 340B entities, comparable in size 
and operations to your organization.and operations to your organization.

We would like to ask each organization to offer at least 3-5 
hours per month to assist other organizationshours per month to assist other organizations.
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Pharmacy Services Support Center
Peer to Peer Program

What’s in it for me?
Organizations selected will receive a recognition plaque;
Acknowledgment in publications and PSSC website;
Complementar membership in APhA for three leadershipComplementary membership in APhA for three leadership 
team members in each organization;
Stipends up to $25,000 for their ambulatory care or 

it h idcommunity pharmacy residency programs; 
Financial support for conference attendance to represent 
340B stakeholders;
Participation in monthly conference calls with PSSC and 
OPA leadership.
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Pharmacy Services Support Center
Peer to Peer Program

What’s in it for us?
Organizations will self identify;
Expand the reach to 340B entities as the program grows;
Increase understanding of the issues covered entities faceIncrease understanding of the issues covered entities face 
in implementing and optimizing the 340B program;
Connect 340B stakeholders to form partnerships;
St th d t d t t i i f th tStrengthen pre- and post-graduate training of the next 
generation of pharmacists in 340B;
Promote the expansion of clinical pharmacy services in 
underserved communities; 
Allow covered entities to share experiences with the 340B 
program with PSSC and OPA.
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High quality

Trusted

Committed to clinically & cost effective pharmacy 
services

1-800-628-6297
CONTACT:

pssc.aphanet.org

pssc@aphanet.org


