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Presentation overview

 ACE TA Center goals and activities
 Needs assessment results
 Tools and resources
 Upcoming training opportunities
 Questions
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Raise Hands

 Are you already familiar with the ACE TA 
Center and its resources?
 Yes
 No

 Have you ever shared ACE TA Center 
resources with colleagues and/or 
subrecipients?
 Yes
 No
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Overview of  the 
ACE TA Center
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ACE TA Center goals

Support RWHAP recipients and subrecipients to: 
1. Engage, enroll, and retain clients in health 

coverage
2. Build the capacity of RWHAP clients and 

PLWH to stay enrolled and use health 
coverage

3. Assess and build clients’ health literacy, 
thereby improving their capacity to use the 
health care system 
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Supporting activities

 National and targeted training and 
technical assistance strategies
 Needs assessment
 Webinars and in-person training
 Development and dissemination of best 

practices and supporting resources
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2017 needs assessment

 Live from January 12 to March 7, 2017
 Assessment areas:
 Health coverage needs and capacity
 Health literacy needs and capacity

 Builds on 2014 and 2015 health coverage 
assessments
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Respondent characteristics

RWHAP Funding Parts (N=103)*

*Mutually exclusive

• Most Part Cs were hospital-based clinics or FQHCs/CHCs (78%)
• Most subrecipients were community-based organizations (39%)

RWHAP Funding Parts Count Percent
Part A 4 4%

Part B 10 10%

Part C 29 28%

Part D 3 3%

Part F (SPNS & Dental) 1 1%

Subrecipient 56 54%
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Health coverage findings

1. Increases in health coverage enrollment and 
renewals capacity scores from 2013 to 2017 
remain significant.

2. Health coverage challenges and T/TA needs 
in 2017 are similar to 2015.

3. T/TA is still needed to support PLWH of color 
and key populations.

4. The evolving health care landscape from 
2013 to 2016 was largely a positive 
experience, but some systemic challenges 
remain.
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Health literacy findings

1. Self-rated health literacy capacity is high among 
direct service providers, but many had not heard 
of the 10 IOM attributes. 
 Health departments provide limited training on 

health literacy.
2. Self-identified health literacy challenges (e.g., 

limited funding, staff time constraints, need for 
general training) are consistent with early findings 
in other topic areas (e.g., health coverage).

3. Cultural competency is an important element of 
health literacy capacity.
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Data summary & recommendations

Download PDF:
careacttarget.org/ace/
needs-assessment
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careacttarget.org/ace
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Webinars
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July 26, 2017 - Planning ahead for 
OE5: What's new for 2018

Learn how to prepare for Open Enrollment, including:
 What service providers and health departments can do to help 

clients prepare for Open Enrollment, including considerations for 
program planning, partnership development, staff training, and 
client outreach.

 Recent updates to Special Enrollment Periods (SEPs), including 
documentation requirements, and what options consumers have 
for plan selection if they enroll through an SEP.

 The importance of timely premium payments, and the 
relationship between non-payment and a client’s future 
enrollment eligibility.

 Considerations for Ryan White HIV/AIDS Program recipients, 
case managers and enrollment staff.
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Open enrollment timeline for 2018 plans
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August 23, 2017 - Basics of  Health 
Coverage Enrollment

Designed for new recipient and subrecipient staff. After 
completing this webinar, participants will know how to...
 Answer clients' basic questions about enrolling in health coverage 

and staying covered.
 Identify one or more unique needs or concerns for people living with 

HIV regarding health coverage enrollment.
 Use at least one ACE TA Center tool in their ongoing efforts to 

support people living with HIV in all phases of enrollment.
 Describe how the Ryan White and ADAP programs work with health 

coverage and support continuity of care.
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Webinars: What people are saying

 “I'm a new caseworker so I had some idea already of 
what my role was in helping my clients get enrolled in the 
Marketplace due to explanations from my supervisor and 
coworkers, but the training helped me feel more 
comfortable with the upcoming open enrollment season. 
I was not aware beforehand that plans would be 
changing or becoming unavailable, so the ways to deal 
with that issue were important information for me.”

 “As a Case manager Supervisor it is important to have 
the necessary tools to guide the clients and case 
managers to ensure insurance coverage is secured in an 
appropriate manner. This webinar has increased the 
likelihood and given me resources to complete the task.”
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Archived webinar highlights

 April 26, 2017: Building Consumers' 
Capacity to Use Their Health Coverage and 
Stay Enrolled

 February 22, 2017: Tax Filing and Health 
Coverage

 November 17, 2016: Engaging Hard-to-
Enroll Clients

 December 10, 2015: Cost-sharing and tax 
credits.

careacttarget.org/ace/webinars
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Tools and 
Resources
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Health coverage resources

 Engaging and enrolling clients
 Enrolling diverse clients
 Staying covered and using coverage
 Assisters new to HIV
 Financial help and taxes
 Resources for consumers
 In English, Spanish, and Haitian Creole

20



Common Questions & Suggested Responses 
for Engaging Clients in Health Coverage 

Available in English and Spanish!
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Eight things to know to help support PLWH to 
enroll in health coverage

22



FAQ: Premium 
Tax Credits & 
Cost-Sharing 
Reductions
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24 careacttarget.org/assisters

Video: How Assisters Can Help People 
Living with HIV Get Affordable Coverage



Posters and videos

 My Health Insurance Works for Me (three sets of 
posters)
 “Stay covered” posters focus on helping clients keep track of 

paperwork, make sure premiums are paid, and manage gaps in 
coverage.

 “Enrollment” and “Renewals” posters focus on the benefits of 
health insurance and help spark conversations about enrollment 
and renewals.

 ACE “Covered” educational video series topics:
 What’s covered by insurance
 Key insurance terms
 Where to go for different types of care
 How tax credits work

careacttarget.org/ace
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Stay Covered 
All Year Long
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Health literacy resources

Goal: Improve the capacity of health care 
organizations to deliver health literate HIV services 
to black gay, bisexual, same-gender-loving, and 
other men who have sex with men

Purpose: Build health literacy knowledge of Health 
Literacy Trainers in communities across the U.S., 
including capacity to deliver local community training 
to health care provider organizations
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In It Together microsite

hivhealthliteracy.careacttarget.org28



In It Together microsite features

 Request a health literacy training
 View training curriculum
 Download posters and slides
 Access health literacy resource guide 

(NEW)
 Apply to become a trainer (NEW)
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Tell your subrecipients about ACE!

 Sign up for the ACE TA Center mailing list
 Periodic announcements with webinars, tools, 

and other information about health coverage 
and health literacy
 careacttarget.org/ace/subscribe

 Share ACE TA Center tools and training 
opportunities with your subrecipients!
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Questions?

Contact Us:
acetacenter@jsi.com

Thank you!
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