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* University Health System
° Formative Research

*HIV Awareness Campaign
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San Antonio, the 7t" largest city in the US located in Bexar Co

Bexar County houses 94% of the region’s people living with HIV

Reference: Bureau of the U.S. Census. American FactFinder - Results - Bexar County. 2010;
https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF.
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General
Population
% Latinx

Nation
16.3%

Bexar County has a significantly larger proportion of Hispanics
(60.5%) than both Texas (37.6%) and the nation (16.3%).

PWH Hispanic White
% Bexar 62% 18%
County

Reference: Bureau of the U.S. Census. American FactFinder - Results - Bexar County. 2010;

African
American

18%

https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF.
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* South Texas’ only safety net health system

* Texas’ 3" largest health system

e 28 County Service Region across South Texas
* More than 8,800 employees

* Level 1 Trauma Center

* South Texas’ first and only health system to
earn Magnet status from the American
Nurses Credentialing Center



Family Focused AIDS Clinical
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Treatment Services Clinic (FFACTS) COCTERENSS

* A University Health System outpatient
HIV/AIDS clinic funded in part by the Ryan
White Program

e Strives to improve the health and well-
being of PWH in San Antonio and South
Texas by continuously providing the highest
quality care

* Partners with UT Health San Antonio to
offer comprehensive services
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% University Hospital
e Ambulatory and urgent care locations

¥ Family Focused AIDS Clinical Treatment |
Services clinic (FFACTS)
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Bexar County Hospital District 3 - e

dba University Health System

* Ryan White Administrative Agency for Parts A, B, D, and F (SPNS)

* Serves over 6,000 low-income, uninsured and under-insured people

* Primarily serves the San Antonio Transitional Grant Area (SATGA)
e Bexar, Comal, Guadalupe, and Wilson Counties

Guadalupe
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Ryan White Partners g

As Ryan White Administrative Agency, University Health System partners with multiple
community agencies for service provision

Universit
Ryan White e} Health S}ystem

Program o
Thinking beyond

Centrol|{:1:

YOUR MEDICAL HOME

: RCE CENTER

Over 30 years serving the community
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GENDER
Fermale 17%
Male 82%

RISK FACTORS Transgender\l}i{f 1%

e Men who have sexual
contact with men (MSM) RACE/ETHNICITY
65% White 18%

e Heterosexual contact 28% Hispanic 62%

e [njection drug user (IDU) 5% Black 18%

* MSMand IDU 3% Asian 1%

American Indian or Native Alaskan 1%

MEDICALLY
CASE MANAGED

50% of clients were

VIRAL SUPPRESSION
88% of clients achieved

2019 Client Level Data

medically case managed N=3,988 viral suppression
by the end of the
reporting year
AGE GROUPS
NEWLY DIAGNOSED ¢ 13-24 - 4%
224 new HIV diagnoses 25-34-23%
in the SATGA in 2019 35-44 - 22%
45-54 - 25%
55-64 - 20%
MEDICAL ADHERENCE 65-74 - 5%
77% of clients had two medical visit 75 - Over - 1%

by the end of the reporting year




SATGA PWH Population by Age (years)

2019 BSrERENEE TF

Age Group # Clients
<2 4
2-12 4
13-24 154
25-44 1836
45-64 1748
65 and over 242

Grand Total 3988

*ARIES Data Source
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Black or African 1‘-: 1%
American
1B%

Race/Ethnicity # Clients

Hispanic or Latino(a) 2528

White (not Hispanic) 694

Black or African American 689

Asian 47 White IIII:;_;:IIILUMI”L:I

Other 30 lispanic or Latino(a

B2 %%

Grand Total 3988




SATGA PWH Population Viral
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Virally Suppressed # Clients
Suppressed 3527
Not Suppressed 461
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e Outline a convergent mixed-methods approach to
identify preferred communication methods for
accessing health information

The next

best
thing

to a cure

for HIV.

www.GoLowSA.org
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* There is limited research on approaching different
generations regarding HIV-related topics and sexual health

People on
* What is the preferred method of sffective HiY
. . treatment have
communication for ZERO risk of

« young adults 18-35 with HIV passing iy \ A
* older adults 36+ with HIV L ,v

LEARN MOREAT:

GoLowSA.org
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* To determine the best communication strategies for People
with HIV (PWH), we conducted
HOW LOW

® surveys | | YouGo,

 focus group interviews

- ICATIONS
* We focused on two populations MED
HIVINYOUR

* PWH BODY LOW
* Providers ZERO RISK
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Clients Providers

* Youths 18-35 with HIV * Health Professionals with
* Adults 36+ with HIV most patient contact
Target Groups: * Medical Providers

* In-Care virally unsuppressed * Nurses

* Newly diagnosed » Case-managers

* Out-of-Care * Qutreach staff



Geographic Distribution of
Target Population BVl TE

. Young Adults
18-35

@ oider Aduits
36+
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. RYAN WHITE
DemOg 'd ph ICS CONFERENCE

Qualitative data from 4 focus groups and 6 interviews
at 5 clinics

* Hispanic (77%)

e African-American (48%)

* Male (70%)

* Majority bilingual PWH but prefer to communicate in
English
* Primarily LGTBQ+

* 90% older adults reported homelessness in the past
12 months

* All clients had at least one visit with HIV provider in A&EICLIECIDN
the past 12 months

TAKE YOUR

KEEP THE AMOUNT OF

GolowSA.org



Timeline of Diagnosis for

Surveyed Patients RYAN WHITE

13 newly
_ diagnosed with
15 long-term survivors an average
with an average age of 53 age of 31

;'J'-. .'I'.

1985 2002 2009 2015 2019

Year of Diagnosis




Surveyed Patients
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Age and Year of Diagnosis CONFERENCE

1984 1989 1994 1999 2004 2009 2014 2019
Year Diagnosed
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* Seek collective agency support for research proposal

* Work with agency staff to identify eligible PWH
patients

* Coordinate convenient interviews for patients by
aligning them with their medical appointments

* Confirmed interview schedule with each agency's
point of contact prior to our arrival
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Timeline: September- October 2019

Planned Performed
Total (5 agencies) Total (5 agencies)
* Surveys * Surveys
e 40-50 clients * 37 clients
* 15-25 providers e 28 providers
* Focus Groups * Focus Groups
* Providers * Providers
* 15-25 12
* Clients * Clients
* 15-25 * 16
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Communication Preferences

¥ 5

Face-to-Face Text

« 0% - Young Adults « 14% - Young Adults
« 10% - Older Adults e 0% - Older Adults

e Communication
Methods

Email
--------------------------- o 4304 - Young Adults
« 43% - Young Adults e 559 - Older Adults

» 35% - Older Adults
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SNAP CHAT

@) Google”

INSTAGRAM

* P<.001
" P01
4% P<.05
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* Mental health conditions &
* Comorbidities
* Substance Use
v,
, ~
* |nadequate transportation
e Housing Instability
* Disconnected or Lost Phone y
-

|solation
Low Literacy
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H’OW I.OW

* Own or use a tablet to access medical information

* Too busy with work and not enough time to access
Young Adults sexual health information

» Experience housing/responsibility barriers e

* Do not want to think about their HIV status MEDICﬁTIONS

KEEP THE AMOUNT OF

HIVINYOUR
BODYLOW

ZERU RISK

SING HI

* Use transportation to get medical information OE PR

0|der Adu|t5 * Receive sexual health through support groups
» More likely to have a disability or impairment GoLows A.org {d
.'I‘




Providers 3 o ) NATIO

Perceived Barriers to Accessing Care e CONPERACE LS
Social/Public Health-related
* Substance use * Medication side effects
*Lack of adequate * Medical and mental
transportation health issues
* Housing instability at * Disability or impairment
given periods of time for adult patients

* Phone disconnected or
lost
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Knowledge

* Client’s lack of awareness
and understanding of HIV
health information

* Client low-literacy

Agency Resources

* Phone/text message system
failure

* Client cannot be reached
through the system
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Medical: Primarily Older Adults Mental Health: (Both Young and Older
* Comorbidities Adults)

. Diabetes * Depression and Anxiety

* Cardiovascular disease * Social Isolation and Loneliness

* Hepatitis C or other STI’s * no positive support system
* Cognitive * Stigma

* Neuropathy * Internalized

* Other memory/process problems e External
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U=U and Viral Suppression Patient 3 v

Knowledge

* Majority of clients had basic or no knowledge on what undetectable or viral
suppression meant

Feedback:

* “Being undetectable | thought meant | did not have HIV anymore. | got retested but
result was still positive, so | was confused”

* “If you are undetectable you can have multiple partners”
* “My doctor said my labs were good”

* “I don’t know what undetectable or viral suppression really mean”



PWH Feedback for Campaign

Vision and Elements

“Normalize
HIV”

“HIV is not a

death “Take away
sentence fear and

you can live stigma with

a long, HIV”

healthy life”

“Show
different
people with
job, happy
or smiling
with diverse
age/races”

“HIV is not a
gay disease”

VIRTUAL

RYAN WHITE
CONFERENCE

“It can
happen to
anyone”

35
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Website Messaging

“Important to get tested”

“Take your Meds"”

"Educate all communities about HIV”
“Spread message of hope”

“I'm living with HIV and healthy for many years”

s |mportant to share your story”




PWH Testimonials about Stigma 3
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“I'm afraid of § “l don’t want “No school

what others others to w;rl'n E ;g':;;al education
might think of find out” ith it” about HIV or
me” (shame) . £ safe sex”

“Family members didn’t want
to share my drink after

knowing my status”

“Transgender community stigma around getting tested, sharing
their status and engaging in care with unsensitive staff”

37
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*Recruiting younger participants was
challenging resulting in a smaller sample size;
however, findings provided insight on

improving communication and strengthening
engagement in care.
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To facilitate improved engagement in care

* Implement
* peer-mentor system
* texting software

* Know your population!

* Tailor existing healthcare communication practices to be
* Flexible
* Reliable
* I[nnovative
* Electronically accessible
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What’s Your Score?
Vision

Wl
| Ilh’

40
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. ] People on
* Bilingual Campaign effective HIV
* English treatment have
* Spanish ZERO risko
* Target Population passing HIV
* Youth MSM to others.
* Hispanic 5
e Black Personas en
. i i . i Lk un tratamiento A-
Wc.)rrljstr;ncz(f Color of Childbearing Age Léz;hln.o::;:SA.org efectivo df"“”"’ y.
' tienen CERO A
e African American posibilidades A

» Campaign Development and Implementation Deliverables: [[wgitui

* Marketing Materials
* Website SRR
* Mobile App (mobile-friendly website) veewAsEN:

e Evaluation Plan (Stakeholder input and Ad/Website Data Metrics) [tk

VIH a otros.
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Objectives of Campaign:

* Engage PWH to remain in care
e Educate community of U=U

* Reduce stigma

. ®

Campaign Considerations extracted from this Research:
* Use casual, simple language L
* Positive images and messaging
* Simple website design
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H OW LOW
G O 2

TAKE YOUR mm 2 -

MEDICATIONS MEDICATIONS

KEEP THE AMOUNT OF ' KEEP THE AMOUNT OF

iV INYOUR HIV IN YOUR BODY LOW

ZERO RISK ZERO | R's K :

OF PASSING HIV OF PASSING HIV TO OTHERS E
L LEARNMOREAT: GoLowSA.org £

LEARN MORE AT:

GoLowSA.org
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Personas en un
Tratamiento
efectivo de VIH,
tienen CERO
posibilidades de
pasarelVIH
a otros BajarSA.org

DE PASAR EL VIH A OTROS g
arrenpemisen: BajarSA.org
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Groot News! When people with HIV take their meds os
=

prescribed, they keop the amount of HIV in their body
s0 low thaot it cant be passed on to others through
sox or othar ways
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l.owGO’ 2QUETAN BAJO
"&“m H PiecariueDes 2

PACINAPRINCIPAL  RECIENDIAGNOSTICADO  [VOLVERACUIDADOMEDICO!  PREVENCIONDEVIH  LLEOANDO A CERO:NUESTRAHISTORIAS  [REGARELMENSAJEl  SOBRENOSOTROS
HOME NEWLY DIAGNOSED GET BACK IN CARE! HIV PREVENTION ‘GETTING TO ZERO: OUR STORIES 'SPREAD THE WORD! ABOUT US ASK US 5 t 0 PREGUNTANOS

If you take your HIV meds daily,
and the amount of HIV in your
body is consistently Very low,
you€caAnNNOt passHIV 4 )
through sex!

Intrasmisible: Tienes
CERO riesgo de pasarle VIH
a otros a través de sexo.

www.BajarSA.org

Toma Tus Medicamento y Acaba con el VIH!

y . . o
Great News! iUna Gran Noticia!
When people living with HIV take their meds as Cuando las personas viven con VIH y toman sus
preseribed, they keep the ameunt of HIV in their medicamentos como proscritos, allos mantionen la £Qué Tan Bajo Puedes Liegar?

cantidad de VIH en su cuerpo tan bajo, que no

body solowthat it can't be passed on to others
pueden pasar el virus a otros a través de sexo.

through sex.

Indetectable = Intrasmisible (I=I)
That's right: Zero risk of passing HIV to others. This
has been scientifically preven over the past several
years.

Asi es: Ceroriesgo de pasar VIH a otros. Esto ha sido
fentifi los ult

Obtén Cuidado Médico
Para VIH

Sin importar si tienes un nuevo diagnodstico de VIH o
quieres regresar o tratamiento, obtén cuidado
médico lo mds pronto posible y te sentirds maejor.

Get HIV Care

Regardioss of whether you aro newly diagnesed or
wanting to got back in carg, the sooner you got
maedical care, the botter you'll foel

Recién Diagnosticado Volver a Cuidado

Newly Diagnosed Cet Back in Care!

€nC| cpc: Historiade ...

s

€DC| El tratamier

Llegando da cero: Nuestras
Historias &

Descubre por qué astas personas estan
comprametidas a tomar sus medicamentos y
mantenerse en cuidado médico.

-
>

)

-

Getting to Zero

Discover why these people ore committed to their
health and ending the HIV epidemic in San

Antonio, more *

. Iar ¢Qué tan bajo puedes ir, San Antonio? los recursos estan
‘Regar el Mensa.’e‘ disponibles para descargar y ayudar a difundir la

supresién viral

How Low Can You Go, 5an Antonio? rosourcos ang
Spread the Word! avallakls for downlead to use and help sproad the

werd abeul viral suppression

iPreguntanos!



http://www.bajarsa.org/

Twitter - @GoLowSA "

https://twitter.com/GoLowSA  CYANLWHITE

New to Twitter?

, Q  Search Twitter

Sign up now to get your own personalized timeline!

( Follow )

Go Low, San Antonio!
@GoLowSA

Great news!
When people living with HIV take their meds as prescribed, the amount of HIV in their
body so low that it can't be passed to others through sex!

© San Antonio, TX (& golowsa.org Joined May 2020 You might like
93 Following 29 Followers
@ ooty Y Qe (Crollow )
Tweets Tweets & replies Media Likes = y ) :
B Pinned Tweet cEvet Center for Youth of H... ~
inne ee @CEYOHO1 Follow

s ) Go Low, San Antonio! @GolowSA - May 18 v
t%’ Thank you, Murray! The campaign is two weeks old but the best is yet to
2 come! :':'t“ | Am Not A Risk
arisk @iamnotarisk

( Follow )
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