Improving Clinical Outcomes, Engagement, and Quality Measures for
HIV+ Clients Through an Anticipatory Care-Planning Database
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Introduction

- - - - - - - Demographics Other Services
» Engaging + patients in ongoing care requires addressing multiple needs on = | |
L}
L3 e Date Last Date of Gender Ward/ Language Needs Medical Dental . Housing Food Atte_n_ds e S S O n S e a r e d
u u u u u EI:;;\’;\E E:p‘;falt:it Updated Birth = Identity g (in=ts County Preference Interpreter | Services Services dileaniz= Services TS Assistance Assistance P;:t’_:ze -
varying schedules ese often include social barriers (employment, housing |
" ) J
N/A Aladdin 5/1/20 4/21/97 23 M AR DC-8 English No Yes No No No No No No No
] ] ] u No N/A Avriel 5/8/20  12/30/82 37 M c VAAL English No Yes No Yes No o No No No
No No Bell, Tinker 6/16/93 27 F AR MD-PG English No Yes Yes No No No No No No
I , u I , W y I —_— V I . . GPS. No Belle 6/18/20 7/18/93 27 F AN Dc-7 English No Yes Yes No No Mo No No No n . .
No N/A Bert 6/18/20 7/3/90 30 M AA MD-PG English No Yes No No No Mo Ne No No
LB omo EEaRiE W E DTl foFoDoDoX 1. Not everything has to be updated at the same time. Have ongoin
u u u u u u u u GPS NfA Bond, James 5/1/20 9/2/70 49 M 0 DC-1 English No Yes Yes Yes No Mo No No No - .
No Brown, Charlie 5/19/20 11/16/84 35 F AP DC-3 English No No ONLY No No Mo No No No
n No No Bunny, Bugs 9/17/91 28 F AL MD-PG English No Yes No No No Mo No No No [] n " M
, , No Chewbacca 5/26/20 4/27/94 26 F AA MD-PG English No Yes Yes No No Mo Ne No No
N No NfA Cinderella 5/26/20 7/28/88 31 M AA VA-O English No Yes No Yes Yes Mo Yes No No
eeds Interpreter - . .
No 2nd Trimester Coyote, Wile E 5/26/20  10/23/86 33 F AR MD-PG English No Yes Yes No No No No No No
No NfA Duck, Daisy 5/17/20 2/10/89 31 M C DC-6 English No Yes No No No Mo No No No
| rw | N/A Duck, Donald 5/21/20  6/6/91 29 M | LAT MD-PG Spanish Yes Yes Yes No No No No No No . .
u u u u u u u No N/A Dumbledere, Albus 5/21/20  1/20/65 55 M AA DC-4 English No Yes Yes No Ne Ho Ne Ne No
. r IV r I n n r I n I n n I I I m - No N/A Dumbo 7/10/74 46 M AR DC-7 English No Yes Yes Yes No (S Q1 No k= , n n
, No NfA Eeyore 4/6/397 23 M AA MD-PG English No Yes No No No Mo Insurance
. No N/A Elmo 5/30/20 3/26/94 26 M c DC-2 English No Yes Yes No No No
. . . . . . . Last Office Visit GPs N/A Elsa 5/30/20  7/22/50 70 M AA pC4 Spanish Yes Yes No No No No
n No No Ernie 6/4/20 2/14/54 66 F AR DC-4 English No Yes Yes Yes No No RW P t Last Next Last MCM [
consuming, and staff intensive; and gaps in care impact funding and the capacit am| Teani | am s ol oo s le g v op b G ) e o
3 L) N/A Frog, Kermit 7/2/20  12/18/57 62 M | LAT MD-PG Spanish Yes No ONLY No No No Eligible update? EEENE o G Gae EssleE bwgeme oo T Buslne
hed Visi No Fudd, Elmer 7/2/20 8/5/79 40 F AA MD-PG English No Yes No No No Mo Date . .
. . . (it S N/A Gadget, Inspector 7/2/20  9/21/53 66 M NP D2 English No No ONLY No No No
U R S R A A S en creating any patient database, save and backup often en
V I I I . Ne Ne Goofy 7/15/20  10/31/77 42 F AA DC-4 English No Yes Ne No No Ho N/A Ariel Mail Administraters 8/15/19 | 8/14/20 N/A " b) "
Mo N/A Granger, Hermione 6/8/20 3/9/70 50 M A DC-7 English No Yes MNo o No Ho No No Bell, Tinker Mail Administrator 10/23/19 = 10/22/20 N/A
100 GPs No Holmes, Sherlock 6/4/20  7/7/81 39 F | A ocs French Yes Yes No No No No - - eps No Belle Amerigroup DC Medicaid 93019 9/29/20 N/A " " "
- N/A Hook, Captain 6/11/20 10/11/78 41 M AA (s} Spanish Yes No ONLY No No No No N/A Bert Medstar Maryland 11/29/19 | 11/28/20 N/A
S N/A Hulk 6/23/20  4/2/85 25 M LAT MD-PG Spanish Yes Yes Yes Yes Ne Mo Mo N/A Bird, Big #Avesis Dental Medicaid trusted HP 11/20/19 | 11/19/20 N/A -
OveraII. No No Jasmine 6/30/20  B/18/85 34| F | AA MD-PG English No Yes Yes No Na Mo GPs /A Bond, James DC Medicaid FEE FOR SERVICE 10/30/19 | 10/29/20 N/A )
n No N/A Kenobi, Obiwan 6/23/20  8/15/96 23 M AA DC-7 English No Yes No Yes No No No Brown, Charlie AmeriGroup DC Alliance 9/15/19 = 9/14/20 /A
s Hr -1 0 : No No Leia, Princess 6/13/82 38 F AA Dc-s English No Yes No No No No No No Bunny Bups None 9/28/19  9/27/20 N/A
HIV Diagnosis Date ort by Pregnancy y, Bug
o Man SOftWa re rO ral I IS eXISt to I lel 82% OI the 1.1 m““on eﬂns ||V| Wl -“ No N/A LePew, Pepe S5/4/20  2/6/52 58 M AA DS English No Yes Yes No No No No Chewbacca /3800 Gilead | 1/8/20
GPS. N/A Lightyear, Buzz 5/4/20 11/2/s0 59 M o DC-4 English No Yes No No No No d No N/A Cinderella = N/A
80 — H'V onl 25°A are Vira' suppressed No No Lilo 5/4/20  4/15/81 39 F AL MD-PG English No Yes No No No No No 2nd Trimester Coyote, Wile E. Amerigroup Maryland 10/11/19 | 10/10/20 N/A
u u ' N/A Moana 5/4/20 12/3/78 41 M LAT Dc-s Spanish Yes No ONLY No No No No N/A Duck, Daisy United Healthcare 4/1/20 a/1/21 N/A . . .
- N/A Monster, Cookie 4/30/20  6/11/56 64 M LAT MD-M Spanish Yes Yes Yes No No No /A Duck, Donald 8/28/20 MADAP 6/12/20  12/9/20
— | R | e readsheets have many wonderful functions and tricks. Take your time
a No Mouse, Minnie 5/18/20 6/4/87 33 F AA MD-PG Eﬂg\?sh No Yes Yes No No No Attends PL Group No /A Dumbo United HC Dual Complete 10/12/19  10/11/20 /A L] ] ,
. . . i " | wo_| N/A Mulan 5/18/20  3/1/88 | 32| M | LAT nes English No Yes No No No No No N/A Eeyore Mail Admin. 1/12/20 | 1/11/21 Gilead | 5/4/20  10/31/20
No Olaf 6/11/20  3/27/77 43 F AA DC-4 Amharic Yes Yes No No No No N /A El Tri East 9/12/19  9/11/20 /A n I n n
from a variety of electronic medical 3 | o] otobe | g e s w o mm el e e el ot vebcansoios 7ive N ’
m nicm : 0 el omm o lEmEMRLG B om o oblEopop bl = make changes in the next file version/update. Everything doesn’t have to be
oy N/A Piggie, Miss 5/17/20  1/12/89 31 M AA MD-M English No Yes No No No No No No Flinstone, Ered Trusted HP Alliance 1510 [TEEE N/A B
No Piglet 5/20/20  8/29/73 46 F LAT ple Spanish Yes No OMNLY No No o N/A Frog, Kermit 8/26/20 ADAP 5/28/20  11/24/20
! No Pinocchio 11/3/74 45 F AA DC-4 Amharic Yes Yes No No No Mo No Fudd, Elmer N/A [ ] ] [ ] [ ] , [ ]
re‘ Or S u eW O‘ | lS 1 Mo Mo Pocahontas 7/20/20  2/2/80 40 F LAT MD-PG Spanish Yes Yes Mo Yes No No “ N/A Gadget, Inspector United Health Care 3/12/20 | 3f12/21 N/A |
, = No No Poch, Winnie 7/18/20 12/1g/84 35 F LAT DC-1 Spanish Yes Yes Yes Yes No Mo N/A Gonzo 9/16/20 MADAP 6/18/20 12/15/20 -
b No N/A Poppins, Mary 7/16/20 2/4/85 35 M AR DC-6 Eng\?sh No Yes Yes Yes Yes Mo No Goofy Gilead
. 3 40 — 37% No No Potter, Harry 7/8/20  10/23/97 122 3 AA bc1 English No Yes Yes No No Mo N/A Granger, Hermione Amerihealth DC Medicaid o0 | /81 /A
n . , No Holmes, Sherlock Alliance-Trusted HP Claims 8/1/19 | 7/31/20 Gilead 2/6/20 8/a/20
SpeCI Ica y O [ ] s 33% (NextlnsDueDate) N/A Hook, Captain 7/2/20 9/30/20 NfA 5430/, 11/22/20
v " /A Hulk 7/2/20 | 9/30/20 | MADAP 7/2/20  12/29/20 2/6/20 2/6/20 8/a/20
v Appointments | SRosmaRERREn R R
Sort by Last Name No Jasmine Aetna 5/8/20 5/8/21 N/A
& 25% N/A Kenobi, Obiwan DC Medicaid Fee For Service 8/20/19 8/19/20 N/A [] [] [] [] [ ] ]
gl Offce AN tastiab Sl | =i PSTRXactRe RxRefill  Initiaimc  or'D Priorid i ehow, pere i P g Esffls‘:]zlog gsfflsafgzio :ﬁ 4 Be I I III IdeI Of Stal I III I "tatIOI IS al Id ConSIder thel I I Wl Iel I O u Iatll I
] ] ] u 20 TE EIEZIE a:pz‘;:: visit Provider Date AiLE Du‘:?;m ;L'::;;:: PR PI';:;" Quant DueDate  IDDate R'::i:;::d :‘:;:;;‘:Z N/A Lightyear, Buzz Novitas Medicare Solutions 11/13/19 | 11/12/20 N/A -
) a CI n g I m I e | l n I n g a n reSO u rceS ’ Date  [Initials) No Lilo = scale/Self p 11/13/18 | 11/12/20 | mapar | 376720 |WIEJ4J28
’ /A Moznz 8/28/20 N/A 5/2/20 5/2/20  10/29/20 u u u u u
o Sl e o o e o wee wwn v ow W G| woeie imeframes or deadlines into such a program. If something requires follow-
M M M No N/A ariel 7/12/20 A 7/12/20 2 wk 7/26/20 | B/af20 MC 7/12/20  6mo | 1/8/21  6/12/17 Yes Yes N/A Mouse, Mickey N/A ]
i No No Bell, Tinker 6/15/20 sA 6/15/20 3mo 9/13/20 None MC 6/15/20 3mo | 9/13/20  1/29/18 Yes Yes te Mause, IM‘””'E 0/12/20 | N/A
— o -l ‘ r oy g - iR - - GPs No gelle 7/5/20 o 7/5/20 2 wk cvs 7/5/20 3mo | 10/3/20  B/27/19 Yes Yes :IA Mc:af" T AVD_‘_W s | o . .
No N/A Bert 6/12/20 6/12/20 9/10/20 None 6/12/20 9/10/20  11/29/18 2 = L i Lt "
ugroed  Unked  fewned  Prosbed Vil —— I I i P : up weekly and current staffing cannot support that, change it and make note
GPS N/A Bond, James .
database was created s o S ey b B
’ Ho Piglet 8/30/20 ADAP s/a/20 5/a/20  10/31/20
] Sort by Pregnancy No Mo Bunny, Bugs . . [ ] [ ] [ ]
No Chewbacca 2/27/20 2/27/20 8/25/20 | 8/26/20 2/27/20 - 5/4/18 No P‘"Dhtch'” | " 9/6/20 ADAP
No N/A Cinderella 7/21/20 7/21/20 8/4/20 None 7/21/20  3mo | 10/15/20 10/22/18 No No :Z PF;Z;E V::‘::TE TL::;E‘ d“::; ‘.:”_":2:: :ffs‘ffzoo :;'17;;211 :ﬁ .
No 2nd Trimester Coyote, ww_\e E 6/30/20 6/30/20 7/30/20 8/2/20 6/30/20 1mo | 7/30/20  8/21/15 No No A popains, Mary rusted HE Medicaid 12119015 | 12118720 A
No N/A Duck, Daisy 5/15/20 5/15/20 8/13/20  8/13/20 5/15/20  3mo  Bf13/20 10/11/16 Yes Yes —
N/A Duck, Donald a/25/20 a/25/20 10/22/20 None 4/35/20  6mo | 10/22/20  3/8/16 Yes Yes No Potter, Harry Amerhez|th DC Medicaid 10/10/13 _10/9/20 N/A
No N/A Dumbledore, Albus 7/6/20 7/ef20 10/4/20 None 7/ef20 3 mo 10/4/20 = 10/10/19 Yes Yes
No N/A Dumbo 7/6/20 7/6/20 10/4/20 None 7/6/20 4mo | 11/3/30 gudsld i ki
No N/A Eeyore 6/20/20 6/20/20 8/19/20  8/15/20 6/20/20 1mo | 7/20/20 Medical Care
— No N/A Elmo 5/4/20 CDR s5/a/20 8/2/20 8/1/20 None s5/a/20 3 mo 8/2/20 . .
GPS. N/A Elsa 5/30/20 5/30/20 8/28/20 None Walgreens 5/30/20 4 mo 9/27/20
[ — :2 :2 anss::‘:md 6{,330&0 5/20/20 7:‘0220 ME 6/20/20 | Smo | 9/28/20 R;VPSD' Pm’i"f"i o AV lstviral | LastvL ::; last lastCD4 | lastTE  LestRPR  LastGC MostRecent Meningitis vy PTEUMOVaX  HAVVaccine | HBV Vaccine Hev . II I le ral I IeS are re a Ive. -I I IOI I C eC -u p I I Iay appel I a I I IOI I S, Or 3
u r p O s e . N/A Frog, Kermit Elgible a:p:a;s; 'E;:t:m Load Date | - cDa%  Date TOPNVIBXIS ot Date TestDate TestDate FluVaccine VaccineGiven =" C®M  Given  orimmune  orimmune | Screening
) No Fudd, Elmer Print Census Data ' . . . . . .
== (=) 2 Onaoin n he m m o n n e n
N/A Gadget, Inspector
N/A Genzo 7/10/20 sA 7/10{20 3wk 7/31/20 8/2/20 mc 7/10/20  &meo 1/6/21 N/A Aladdin 9/19/18 <20 | 3/28/20 508 231 3/28/20 11/4/19 | 3/28/20 | 3/28/20 12/17/19 Needs Given Given Immune Needs Or 1 . O OI CO taCt IS t OSt I Orta nt drlv r to CO tInUI Car Ot
No No Goofy 4/1/20 co 4/1/20 & mo 9/28/20 None MC 4/1/20 & mo 9/28/20 No N/A Ariel 3/1/16 <20 7/12/20 | 1123 443 7/12/20 UNK | 7/12/20 | 7/12/20  1/12/20 Given Given Needs Immune Has HBY )
Ne N/A Granger, Hermione 7/1/20 CDR 7/1/20 Zmo 8/30/20 None None 7/1/20 6mo | 12/28/20 No No Bell, Tinker 6/16/33 50 6/15/20 905 431 6/15/20 9/25/19  6/15/20  &/15/20 10/23/19 Given Given Given Immune Immune
GPS Mo Holmes, Sherlock . . () No Belle 6/1/17 <20 7/5/20 | 1179 ﬁ 7/5/20 — 8/27/19  7/5/20 | 7/5/20  9/17/19 Needs Needs Needs Immune Needs u .
N/A Hook, Captain No N/A Bert 11/29/18 | 43400  §/12/20 252 6/12/20 11/29/19  6/12/20  6/12/20 UNK Given Declined Given Immune Immune W e er ea Ines are S rIC y me
N/A Hulk 5/30/20 5/30/20 8/28/20 9/1/20 5/30/20 B8/28/20 No N/A 8ird, Big
No No Jasmine 5/28/20 CDR 5/28/20 8/26/20  8/25/20 MC 5/28/20 4mo | 9/25/20 - GPs N/A Bond, James ) "
No N/A Kenobi, Obiwan 7/2/20 DC 7/2/20 7/30/20  7/26/20 MC 7/2/20 1mo 8/1/20 No 8rown, Charlie
. . . No Mo Leia, Princess 6/5/20 SA 6/5/20 9/3/20 None None 6/5/20 2mo 8/4/20 No No Bunny, Bugs 8/1/13 | 129000  5/22/20 “ 5/22/20 “ 1/14/20  5/22/20  5/22/20  11/28/19 Given Given Given Immune Immune
No N/A LePew, Pepe 7/18/20 SA 7/18/20 8/15/20 8/12/20 Walmart 7/18/20 3mo | 10/16/20 Mo Chewbacca 1/1/10 <20 2/27/20 1343 435  2/27/20 5/4/20 | 2/27/20 @ 2/27/20 UNK MNeeds Given Needs Immune Immune
. — - GPS N/A Lightyear, Buzz 6/5/20 5A 6/5/20 10/3/20 None Walgreens 6/5/20 3 mo 9/3/20 Mo /A Cinderella 1/1/15 <20 7/21/20 492 41 7/21/20 4/16/20  7/21/20  7/21/20 @ 10/28/19 Meeds MNeeds Given Immune Immune
Last Viral Load Needs Interpreter
] st viratLod No No Lile No 2nd Trimester Coyote, Wile E. 1/1/11 <20 | 5/30/20 609 358 6/30/20 10/2/19 | 6/30/20  6/30/20  9/9/19 Given Given Given Immune Has HBY
N/A Moana No N/A Duck, Daisy woaye. <o  [HEEEN 50 31 2/1/20 | 1/6/20 | 1/6/20 Given Given Given Immune Immune Done . . . . . .
[] [] [ [ [] [] - N/A Menster, Cockie @ “ N/A Duck, Denald 2/29/16 50 4/25/20 563 361 10/18/19 4/25/20 @ 4/25/20 Needs Given Given Immune Has HBY Done .
u | o | N/A Mouse, Mickey No NfA Dumbledore, Albus 10/1/08 <20 7/6/20 459 255  7/6/20 10/11/18  7/6/20  7/6/20 UNK Given Given Given Immune Immune Done I e IS ar ICu ar I I IeaS| Ire WaS II I le-ll I enSIVe OI I e ron -el l Or S a O
- Ne Mouse, Minnie 5/20/20 5/20/20 8/18/20 8/20/20 5/20/20 11/16/20 Attends PL Group No N/A Dumbo 4/1/14 <20 7/6/20 | 500 25 7/6/20 9/26/19 | 7/6/20 | 7/6/20 @ 10/12/19 Given Given Given Needs Immune Done
b) | o | N/A Mulan 5/9/20 oC 5/9/20 3mo 8/7/20  8/5/20 5/9/20  3mo | 8/7/20 No N/A Eeyore 21517 <0 | 62020 S8 21 /20020 §/20/20 | 6/20/20  UNK Needs Needs Declined  Declined  Immune Done
No Olaf 6/1/20 co 6/1/20 3 mo 8/30/20 None 6/1/20 6mo | 11/28/20 — No NfA Elmo 7/1/16 <20 5/4/20 861 41 5/4/20 3/19/20  5/4/20  5/4/20 UNK Given Given Given Immune Immune Needs u u
u O “ N/A Oyl, Olive 6/10/20 SA 6/10/20 3 mo 9/8/20 6/10/20  6mo 12/7/20 GPS. N/A Elsa 12/1/15 100 5/30/20 | 673 306 5/30/20 4/6/20 | 5/30/20 | 5/30/20 11/29/19 Given Given Given Needs Needs Done
No Pan, Peter 5/12/20 5/12/20 8/10/20 8/6/20 5/12/20 No Mo Ernie 10/30/17 <20 6/30/20 530 353 6/30/20 11/5/19 | 6/30/20  6/30/20 @ 10/1/19 Given Given Given Immune Immune Done
. , O N/A Piggie, Miss No No Flinstone, Fred /20 5/2 /3/2 NK leeds ds ,
Mo Piglet NfA Frog, Kermit
Mo Pinocchio 4/30/20 DC 4/30/20 3 mo 7/29/20 8/1/20 MC 4f30/20  4mo  B/28/20 No Fudd, Elmer une - -
. . . No Mo Pocahontas 7/8/20 SA 7/8/20 4wk 8/5/20 8/1/20 MC 7/8/20 2 mo 9/6/20 “ N/A Gadeet, Inspector f I I W Wlt tl nt
On CO rreCtIVe aCtIOI I II l l \ugust 201 8 No No Pooh, Winnie 7/21/20 sA 7/21/20 2wk 8/a/20 B/1/20 cvs 7/21/20  3mo | 10/19/20 N/A Gonzo 1/1/37 30 7/1020 281 156 7/10/20 2/21/20 | 7/10/20 7/10/20 | UNK Needs Needs Immune Needs () () -l‘ | l ( EE" :I l El e .
[ ] No N/A Poppins, Mary 6/22/20 SA 6/22/20 3 mo 9/20/20 None MC 6/22/20 3 mo 9/20/20 No No Goofy 1/1/07 <20 4/1/20 | 772 234  4/1/20 UNK 4/1/20 | 4/1/20 UNK Given Given Immune Immune MNeeds
No o Potter, Harry 6/22/20 SA 6/22/20 3 mo 9/20/20 None MC 6/22/20 3 mo 8/20/20 No NfA Granger, Hermione 12/1/17 <20 7/1/20 580 28 7/1/20 12/9/18  7/1/20  7/1/20 UNK Given Given Immune Immune Done
GPS No Holmes, Sherlock /20 27/ 20! leeds i
Next Ins Due Date
: : NfA Hook, Captain
4 N/A Hulk 2/22/16 110 5/30/20 1336 477 5/30/20 11/4/19 | 5/30/20  5/30/20 = 11/4/19 Immune Immune
No lasmine 1/1/13 <20 5/28/20 1698 458 5/28/20 UNK | 5/28/20  5/28/20 UNK Immune Needs
. . . . ] . . . N/A Kenobi, Obiwan 7/30/18 S EERET 8/6/19  12/5/19 | 12/5/19 UNK Immune Immune
» This pilot sought to improve patient retention and outcomes by combining multiple L | RE |BamiEE BERE . r h r other large-volum management softwar h
. /A LePew, Pepe 5/11/16 <20 7/18/20 1195 412  7/18/20 6/14/20 7/18/20  7/18/20  9/11/18 Immune Immune —
Patient Name: Duck, Donald Today's Date: | 7/23/2020 | y h .
" N N/A Lightyear, Buzz 1/1/89 <20 6/5/20 910 33 6/5/20 6/5/20  6/5/20 Immune Immune
No Lilo | ej0 | /20
. . . . . “ ,, - NfA Moana . L} , L) " L L) L} L)
guiaelines applied 1o + patients Into one "database” where we coula Tiexibly Microsoft's Excel or Access, are fairly inexpensive for site licensing, allow
NfA Mouse, Mickey
MNotes: 0 No Mouse, Minnie /20/20 mmune mmune , ,
. n . . . " NfA Mulan 3/21/16 <20 5/9/20 5/9/20 B/12/18  5/9/20 5/9/20 10/9/19 Needs Given Given Immune Immune
Data last updatEd' 5/21/20 No 0Olaf 4/20/16 <20 6/1/20 6/1/20 UNK 6/1/20  6/1/20 11/28/19 Nesds Needs Needs Needs Has HBY Nesds . - -
rogram various requirements tor stafr to anticipate care of our atients organizations to tailor the data they use, do not rely on externally structure
u No Pan, Peter 1/1/90 <20 5/12/20 5/12/20 9/23/19 5/12/20 5/12/20 9/23/19 Given Given Given Immune Immune ,
Date of Birth: 6/6/91 Medical Patient: Yes RW/GPS Patient: _ N/A Piggie, Miss 112 <0 541520 5/15/20 5/15/20 | 5/15/20 UNK Immune
q . No Piglet
Age: 29 Dental Patient: Yes CareWare Active: Yes Mo Pinocchio /20 e /20 MK e d/ . - .
ty: j : few Due: - | danda/or purcnase dla mining, and mMost are airea -complian
. . . . . Gender Identlt\f. M BEhaVIOraI Health' NO Next Rw Re‘"ew DUE. _ No Pooh, Winnie 1/1/11 <20 7/21/20 7/21/20 10/7/18 | 7/21/20  7[21/10 11/5/19 Needs Given Given Immune Immune , u
REICE: U_‘\T MAT Patient: NO Insurance T\fpe: D NfA Poppins, Mary 1/1/13 <20 6/22/20 6/22/20 12/26/19 6/22/20  6©/22/20 12/13/19 Given Given Given Immune Immune
- However, guidelines for HIV+ patient care originate from many sources — some E e G \ e S e R ol
y ard/County: - ransportation: o nsurance Review Due: —
. . . Language: Spanish Housing Assistance: No Rx Assistance: MADAP
rant-related, many medical, some agency- or community-based. Overlappin 2 el : : P i : :
) ) ' 0 = NexonChDuE: 8725120 « Automated proactive client monitoring for clinical, social, and insurance
. . J J
timeframes & requwements from these sources can be cumbersome to track - : : TR
2570 WOmges O o measures improves continued client engagement as well as program stability
Next Visit Due 10/22/20 Still In Care: Yes Last CD4 Percent: 36.1
aCCU ra e y- Next Visit Scheduled None Last Viral Load: _ Last CD4 Date: _I d rt 't' f th
Pharmacy on File MC Last Viral Load Date: 4125/20 On prophylaxis: 0 an Oppo unl IeS Or progral ’ ) grOW .
L} L]
PY Ob ectlvesl Last TB Screening: 10/18/19 Last Flu Vaccine: _ HAV Immune/Status: Immune
J L[] Last RPR Screening: A/35/20 Meningitis Vax Rec'd: Needs HBV Immune/Status: Has HBV
. . . . . . Last GC Screening: 4/25/20 Prevnar Received: Given HCV Immune/Status: Done
1. Minimize gaps and losses in patient care and the resulting benchmarks e BT ETEE -
L} L
L] L] L] L] L}
2. In Iprove program Stabl|lty and sustair |ab|I|ty.
[_Overdue deadine or critical alert_] Deadine approaching or FYI alert

« DHHS HIV Clinical Care guidelines and Ryan White Clinical guidelines were
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merged into an Excel database to better anticipate upcoming care needs. Prior to database implementation (18-months into a s Clirical O ) Ootober. 9018 f( ) ( )
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