
Positively You!
Developing A Community-Informed
Social Media Initiative for Engagement in Care

Jeremy Hyvärinen and Kate Thomas
Ryan White Part A, Maricopa County

Elijah Palles
Positively You Ambassador

John Sapero
Collaborative Research



Objectives

During this presentation, participants will:

• Learn how we identified the need for a young adult program and 
developed Positively You, a complementary media campaign.

• Explore how Positively You and the Positive Peers mobile app can 
support young adults with HIV.

• Understand how a community-driven process informed the 
campaign.

• Get excited about implementing a similar initiative!
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The Backstory

In 2019, there 
were 492 new HIV 
cases in Maricopa 
and Pinal Counties

Almost 1 in 2
new HIV cases 
were among 
Young Adults 

1 in 3 of HIV new 
cases were among 
Hispanic Gay & 
Bisexual Men
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The Backstory continued
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Programmatic Goals

Part A programmatic needs/desires were defined:
• Priority Audience: Young adults 18 to 30 with HIV, in and out of care.
• Ryan White (RW) provides high-quality, compassionate HIV care and support services.
• RW offers free or low-cost care, and navigation to other resources.
• Promote Undetectable=Untransmittable.

Goals
• Promote RW services and motivate young PWH (and other PWH) to apply.
• Call to Action: APPLY NOW to see what free or low-cost programs/services you qualify 

for.
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Quick Chat 1
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Program Development 

• Young Adult Support Squad (YASS!)

• Monthly Young Adult Zoom Chats

• Young Adult Newsletter 

• Media Campaign
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What Young PWH Shared…

• How they learned they had HIV, feeling alone with their diagnosis, or 
the support they had from friends, relatives and chosen family.

• Stories of stigma and discrimination when disclosing their status.

• How Ryan White care and supported services impacted their outlook.

• Being supported and informed made their diagnosis easier to manage.

• Accepting their HIV status resulted in them feeling powerful and 
courageous—a greater version of themselves!
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What Young PWH Shared cont.

• Peer to peer connection and rapport is key to engaging young people.

• Most often, they used a smart phone to access the internet.

• Social media and networking preferences.

• Ensure there is diverse representation, and language considerations.

• No HIV clichés: “People know what a red ribbon means.”

• “Don’t make me scroll!”
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Collaborating with Young PWH 
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Quick Chat 2
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Campaign Development 1
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Campaign Development 3
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Campaign Development 4
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Quick Chat
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Other Components
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Online Engagement

• Online resources to promote Ryan White 
services and engagement in care:

• Website
• Newsletter
• Social Media
• Positive Peers

@PositivelyYouAZ
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Positive Peers

• Designed by young PWH for young PWH 
aged 13 to 34 years of age. 

• Access to a private support network and 
powerful health tools.

• Users who use the Positive Peers app are
4x more likely to stay virally suppressed.

• If you are interested in learning more, 
contact Jen McMillen Smith (MetroHealth, 
Cleveland, OH) jmsmith@metrohealth.org
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Community Engagement

The Positively You team 
out and about spreading 
awareness of Ryan 
White services.

• AIDS Walk 
• Phoenix Pride
• Online Loteria
• Local Community 

Events



Community Support
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Positively You, AZ

PositivelyYouAZ.com
@PositivelyYouAZ
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Thank You!



Contact Us

• Jeremy Hyvärinen, Quality Manager, Ryan White Part A, 
Jeremy.Hyvarinen@maricopa.gov or IG: @positivelyjeremy

• Kate Thomas, EHE Senior Health Educator, Ryan White Part A, 
Kate.Thomas@maricopa.gov

• John Sapero, Director, Ending the HIV Epidemic, Collaborative Research, 
john@collaborativeresearch.us

• Elijah Palles, Eddie.Broadway on Instagram
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