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Overview



• Describe the processes to serve people 

while incarcerated and when 

transitioning back into the community

• Understand the challenges and best 

practices of providing services to those 

experiencing incarceration

• Learn effective strategies for 

supporting care and adherence post-

release and discuss future goals and 

strategies for improvement

Summary



Over 1000 
claims have 
been filled

Each client 
averages 

about 6 fills 

Program 
introduced a fax 
cover sheet to 
expand access

$750,000 in 
medications 

costs 

05/2015 First 
jail claim was 
adjudicated



Demographics

99%

Antiretroviral 
medications

4% 59% 33%
4%

18-29 30-49 50-64 65+

12% 17% 17% 13%

Tivicay Biktarvy Triumeq Genvoya



67%
Caucasian

29%
Hispanic

31%
African 

American

Female

Male

Trans 
experience

7%

87%

6%

Demographics



Memorandum of Understanding
Between

The Colorado Department of Public Health and Environment
and

___________________________

I. Purpose

This Memorandum of Understanding (MOU) is entered by and between the Colorado Department of Public 
Health and Environment (hereinafter referred to as “CDPHE” and ___________________ (hereinafter referred 
to as ____________) for assisting the incarcerated population of People Living with HIV/AIDS (PLWHA) to 
access life saving medications through the Colorado State Drug Assistance Program. This MOU establishes the 
expectations and intent between the parties for deployment, management, and maintenance of this privately 
owned asset. This MOU is subject to the provisions of all applicable Federal and State laws, regulations, 
policies and standards.

I. Parties
II. Date, Modification, and Termination
III. Background regarding this MOU

A. Current Jail Policies and Procedures for Medication Access
B. Current Discharge Planning Procedures 



V.       States Responsibilities 

The CDPHE will fulfill the terms and conditions executed between the DSD and the State of Colorado in the 
MOU as follows: provide incarcerated populations in the City and County of Denver jail system living with 
HIV access to medications through the Colorado State Drug Assistance Program.

VI.     County responsibilities

The Colorado County official designated as signatory of this MOU assures that within 6 months of the 
execution of this MOU (date inserted here), an amendment or other agreement between said county and their 
medical services contractor (insert name here) that will encourage the expansion of HIV, STD, and HCV 
testing within the county facility in the following way:

VII.   Correctional medical provider responsibilities (if applicable)

VIII.  Financial Considerations

Except where otherwise detailed in this MOU, each party is responsible for its own costs. Any assistance 
provided by the State of Colorado under this MOU and an assistance provided by the SDAP is subject to the 
availability of appropriations.  Any and all financial assistance provided by the state will be done pursuant to 
and in compliance with the State of Colorado fiscal rules and procurement code.

IX.     General Provisions

X.       Liability

XI.     Signatures 



If the client is
at the Denver 

County 
Detention 
Facility

Must have:

Completed application Current prescription

Fill at a contract pharmacy Medication is property of 
client



If the client is 
not at the 

Denver County 
Detention 

A

Facility

Must have:

Completed application Current prescription

Fill at a contract pharmacy Medication is property of 
client

and the following







Process



Denver Health
Correctional 

Care Referrals 
and Jail Case 
Coordinator 



Community 
Without Walls



Successes
● Our team has successfully assisted over 1000 clients at the 

Denver County Jail and the Denver Detention Center in 
accessing necessary medications.

● Our program has evolved to include staff from correctional 
facilities outside the Denver Metro area in providing medication 
to their clients as well.

● Our goal is to ensure that every client leaves the facility with 
the medications they need.

● As the program has expanded, we have established 
partnerships with various healthcare providers throughout the 
state.

● Additionally, other programs within our Office of STI/HIV/VH 
have collaborated to offer additional testing and resources to 
individuals experiencing incarceration.



Lessons Learned

● County correctional facilities vary in terms of the entities 
responsible for administering their healthcare systems.

● Each healthcare system has its own specific set of processes 
and procedures for medication administration.

● Not all entities are able to accept medications shipped from our 
contract pharmacy.

● Not all county sheriffs are receptive to participating in the 
program.

● Both external and internal staff members participating dedicate 
much time to coordinate medication shipments and determine 
eligibility.



More questions?
Jeremy.Martinez@state.co.us

Maria.Jackson@state.co.us

THANKS!

mailto:Jeremy.Martinez@state.co.us
mailto:maria.jackson@state.co.us
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