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HRSA’s HIV/AIDS Bureau Vision and Mission

Vision
Optimal HIV care and treatment for all to end the HIV epidemic in the U.S.

Mission
Provide leadership and resources to advance HIV care and treatment to

improve health outcomes and reduce health disparities for people with HIV
and affected communities.

. SHRSA
fs,,,% Ryan White HIV/AIDS Program




Health Resources and Services Administration (HRSA)
Overview

Supports more than 90
programs that provide

2=~ HRSA does this through Every year, HRSA programs
o] grants and cooperative serve tens of millions of

health care to people agreements to more than people, including people
who are geographically 3,000 awardees, including with HIV, pregnant people,
isolated, economically community and faith-based mothers and their families,
or medically challenged organizations, colleges and and those otherwise
universities, hospitals, unable to access quality
state, local, and tribal health care
governments, and private
entities
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HRSA’s Ryan White HIV/AIDS Program (RWHAP) Overview

* Provides a comprehensive system of HIV primary medical care, medications, and
essential support services for low-income people with HIV.

®* Funds grants to states, cities, counties, and local community-based organizations to
improve health outcome and reduce HIV transmission.
o Recipients determine service delivery and funding priorities based on local needs and

planning process.

®* Provided services to over 566,000 people in 2022—more than half of all people with
diagnosed HIV in the United States.

* 89.6% of RWHAP clients receiving HIV medical care were virally suppressed in 2022,
exceeding national average of 65.1%'. This means they cannot sexually transmit HIV to
their partners and can live longer and healthier lives.
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i. Centers for Disease Control and Prevention. Monitoring selected national HIV prevention and care objectives by using HIV surveillance data—United States and 6 territories and freely associated states, 2022. HIV Surveillance

Supplemental Report 2024;29(No. 2). https://www.cdc.gov/hiv-data/nhss/national-hiv-prevention-and-care-outcomes.html. Published May 2024.
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Division of State HIV/AIDS Programs (DSHAP) Mission

Mission
Provide leadership and support to states/territories in developing and

ensuring access to quality HIV prevention, health care and support
services.
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Accountability

Respect

DSHAP Core
Values
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DSHAP Business Day Agenda

Morning Session (10am-11:45am) Afternoon Session (1pm-2:30pm)
= Welcome = DSHAP updates

= Purpose = Question and Answer

= DSHAP Announcement = Plenary session

= Question and Answer = Recognitions

= Break = Wrap up

= Concurrent Sessions (three
concurrent sessions)

= Lunch
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Housekeeping Rules

®* Restrooms
® Evacuation plan
®* Open line of communication and courteous of other people’s views

* After each breakout session, please complete the survey using the
QR code.
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Who is Ryan White?

The Ryan White HIV/AIDS
Program was named after a
courageous young man
named Ryan White who was
diagnosed with AIDS
following a blood
transfusion in December

1971-1990

@ Ryan White

1984.
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HRSA HAB Division of State HIV/AIDS Programs

(DSHAP)
Meet the Team

SHRSA
Ryan White HIV/AIDS Program
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SERVICE - ACcq,, Nrg

f DSHAP Office of the Director

INTEGRITY - EXGE"\’

Susan Robilotto, DO
Director

Erin Nortrup, LCSW
Deputy Director

Janae Fundersburg
Administrative

April Fields
Associate

Program Analyst

COR Cathieen "Cat Kibibi Matthews- Britt Gayle Tamika Martin
Glenn Clark, MSW MIS. CCC.SLP. CBIS Brown, MS MD, MPH, AAHIVS MPH, CHES
ADAP Advisor el Senior Program Advisor Clinical Advisor EHE Advisor
Senior Policy Advisor
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#DSHAP ;) Northeastern Services Branch (NESB)

w
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Ashley Bennett, BA
Branch Chief

José Au Lay “IMelissa Booth-Burton
Vacant MD, MMS, MSHA

BA, MPH
llinois District of Columbia Connecticut indiana
Minnesota Massachusetts Y . Maine
New Hampshire Puerto Rico Ohio Michigan
Virgin Islands

New York
lllinois (PO vacant)

Kerry Hill, MSW

CDR Cara Kenney
MPH, BSN
Pennsylvania
Vermont

- Wisconsin
Minnesota (PO vacant)

Delaware
New Jersey

Rhode Island
LHIRSA
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o2, Southern Services Branch (SSB)
f DSHARG~'§ Ending the HIV Epidemic (EHE)

INTEGRTY - EXCE

Branch Chief

: CDR Anita Edwards, MBA

\A

Kim Brown William “Bill” Bryant, MHS George Fistonich, MPH
MHA, MSW
Alabama Arkansas New Mexico

Mississippi North Carolina Oklahoma
Virginia South Carolina Texas

Wendy Briscoe
MHCA, MBA
Florida
Georgia
Tennessee

Tyranny Smith-Bullock Amistad St. Arromand
MSW, LMSW — .. BS, MSHS
EHE PO ¢ 9 ° EHEPO

P . Alabama 'l | Arkansas
W4 Ohio
West Virginia NETEIE; s \‘gf

Kendrell Taylor, MPH
Kentucky

Mississippi Oklahoma - Ryan White HIV/AIDS Program
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i DSHAP? Western Services Branch (WSB)
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Vacant
Branch Chief

-

Jalynn Lane
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vy % Kathleen Edelman g . Zanne Gogan, MPH
' MPH, CHES

Psyche Doe WA A2 MPH, RD ]
BSN, RN e Idaho

Alaska Kansas Marshall Islands

American Samoa North Dakota Nebraska

Missourl South Dakota Wyoming
Washington el California

Colorado
Fed. States of Micronesia
lowa
Palau
Guam

Shalesha Majors, MPH Vacant

Arizona | .
Montana California
N. Marianas Islands Guam

Utah Nevada \&H
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Conference Room Map

MEETING LEVEL 1 (M1) MEETING LEVEL 3 (M3)
(ONE LEVEL BELOW LOBBY) | | (THREE LEVELS BELOW LOBBY)
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Health Resources & Services Administration

Division of State HIV/AIDS Programs (DSHAP)

Business Day (Afternoon Session)
2024 National Ryan White Conference on HIV Care and Treatment

August 20, 2024

Psyche Doe, Moderator
Project Officer, DSHAP, Western Services Branch (WSB)
HIV/AIDS Bureau (HAB)

Vision: Healthy Communities, Healthy People F%r':‘y Fa . P




DSHAP Business Day Agenda (Afternoon Session)

Afternoon Session (1pm-2:30pm)
= DSHAP updates

= Plenary session

= Recognitions

= Wrap up
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DSHAP Updates
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2023 Administrative Reverse Site Visit Highlights
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Division of State HIV/AIDS Programs (DSHAP) Administrative
Reverse Site Visit (ARSV)

°* DSHAP’s ARSV was held November 13 - 17, 2023

* The ARSV was a hybrid meeting, with in-person
attendance at HRSA’s Parklawn Building and
remote participation via Zoom

= 120 Part B recipient staff attended in-person
= 280 people attended virtually

= All 59 states and territories attended in-person
or virtually

* Monday, November 13t was a dedicated
meeting day for the Pacific Island Jurisdictions

Ryan White HIV/AIDS Program
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Division of State HIV/AIDS Programs (DSHAP)
Administrative Reverse Site Visit (ARSV)

®* The ARSV included:
" Three plenary sessions on topics of key importance to Ryan White
HIV/AIDS Program Part B programs

* 33 90-minute interactive sessions on a wide range of topics including
the AIDS Drug Assistance Program (ADAP), administrative and fiscal
operations and clinical quality management

" Three recipient spotlight sessions highlighting innovative programs and
practices

= Opportunities for recipients to meet with their project officers and
with the Clinical Quality Branch (CQB) team
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Utilizing Ryan White Resources To Address Aging
Associated Cardiovascular and Metabolic
Comorbidities via Lifestyle Modification

Britt Gayle, MD, MPH, AAHIVS
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Technical Assistance Available to RWHAP Part B

[ ] [ ]
Recipients
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Technical Assistance Resources

/// N \&HRSA
tagetd/  JACE  (Goasrom o

\7A CENTER g Program Letters

X
Policy Notices ~ HiV/AIDS NASTAD

IHAP

TA CENTER

Data Integration, Systems & Quallty
TECHNICAL ASSISTANCE

~ Codeof Federal Regulations CAREWare 6
% S/g A point in time eCFR system Go \R}HRSA
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https://targethiv.org/
https://targethiv.org/ace
https://www.ecfr.gov/
https://ryanwhite.hrsa.gov/grants/policy-notices
https://ryanwhite.hrsa.gov/grants/program-letters
https://targethiv.org/DISQ
https://targethiv.org/ihap
https://ryanwhite.hrsa.gov/grants/manage/careware
https://targethiv.org/ta-org/data-support
https://targethiv.org/ta-org/adap-technical-assistance

Integrated HIV/AIDS Planning Technical Assistance

Center (IHAP TAC)
SUPPORTS CONDUCTS FOCUSES
Ryan White HIV/AIDS national and targeted on integrated planning
Program Parts A & B training and technical including implementation
recipients and assistance activities and monitoring of
planning bodies Integrated HIV
Prevention and
Care Plans

Contact IHAP TAC at ihaptac@jsi.com

~, HRSA Contact: April Fields (AFields@hrsa.gov )
\‘_/g SHRSA
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Integrated HIV/AIDS Planning Technical Assistance
Center (IHAP TAC)

®* The purpose of this cooperative agreement is to provide
technical assistance to Ryan White HIV/AIDS Program (RWHAP)
Parts A and B recipients and their planning bodies regarding the:

" |ntegration of HIV planning across systems of HIV prevention
and care within their jurisdiction;

INTEGRATED : : o :
HIV/AIDS = Development, implementation, monitoring, evaluation, and
PLANNING improvement of Integrated HIV Prevention and Care Plans
I H A P (IPs), including Statewide Coordinated Statements of Need

(SCSN), submitted to HRSA and CDC in response to legislative

TA CENTER . .
and programmatic requirements.
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Access, Care, and Engagement (ACE) TA Center

®* The Access, Care, and Engagement Technical Assistance (ACE TA) Center builds the
capacity of the Ryan White HIV/AIDS Program (RWHAP) community to navigate the
changing health care landscape and help people with HIV to access and use their health
coverage to improve health outcomes. Many RWHAP clients are eligible for health
coverage options, including Medicare, Medicaid, and Marketplace plans.

The ACE TA Center provides practical tools and resources to support engagement,
education, enrollment, and renewal activities.

®* HRSA Contact: (CDR Cara Kenney, ckenney@hrsa.gov)

{ ®
/CCESS CARE, & ENGAGEMENT
TA CENTER
{g JHRSA
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mailto:ckenney@hrsa.gov

Data Technical Assistance (TA) Resources

Target HIV

* The TargetHIV website is the one-stop shop for technical assistance (TA) and training resources.

Resources include webinars, tools, training materials, manuals, and guidelines that focus on
RWHAP service delivery and agency operations.

All data TA Resources can be found at www.TargetHIV.org

CAREWare Help Desk

®* The CAREWare Help Desk addresses issues related to the CAREWare data collection system.

Topics include generating a compliant XML file, creating custom reports, and viewing sample
client summary files.

1-877-294-3571 (MWF 12-5PM ET; Tu/Th 10:30AM-6:30PM ET)
cwhelp@ijprog.com
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http://www.targethiv.org/
mailto:cwhelp@jprog.com

Data TA Resources (Cont.)

Data Integration, Systems & Quality (DISQ) Team provides TA focused on data management and
submissions:

®* Guiding new users on where to start

®* Mapping source data to required reporting schema

* Integrating data from multiple sources Identifying and addressing data quality issues

®* Developing year-long processes for data collection, management, quality checks, and utilization
Data.TA@caiglobal.org www.targetHIV.org/DISQ

Ryan White HIV/AIDS Program Data Support provides TA focused on report administration and submissions:
®* Interpretation of the Instruction Manuals and HRSA HAB reporting requirements

* Allowable responses for data elements in the Recipient Reports, Provider Reports and client-level data
files

®* Managing recipient-provider relationships in the Web System and Grantee Contract Management System
1-888-640-9356 (M-F 10AM-6:30PM ET) RyanWhiteDataSupport@wrma.com
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mailto:Data.TA@caiglobal.org
http://www.targethiv.org/DISQ
mailto:RyanWhiteDataSupport@wrma.com

ADAP Technical Assistance

The National Alliance of State and Territorial AIDS Directors (NASTAD) works in
partnership with HRSA’s HIV/AIDS Bureau under this cooperative agreement to provide
training and technical assistance to Part B/AIDS Drug Assistance Programs (ADAPs)
under the Ryan White HIV/AIDS Program. Part B/ADAPs are administered by state health

ASNASTAD

®* HRSA Contact: Glenn Clark (Glclark@hrsa.gov )
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Upcoming Webinars
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Recipient Resources
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RWHAP Compass Dashboards and Benchmarking

Understand Outcomes, Demographics, and Performance for Years 2010-2019

_. 5&_‘ ~ Ryan White HIV/AIDS Program
7y~ ~ Compass Dashboard =

¥ F
e The Ryan White HIV/AIDS Program (RWHAP) Compass Dashboard provides users an opportunity = il
to interact with and visualize the reach, impact, and outcomes of the RWHAP. The Health Characteristics of Performance Benchmarking by
Resources and Services Administration (HRSA) HIV/AIDS Bureau (HAB) developed the RWHAP e AR S e
Compass Dashboard to support data utilization to improve outcomes along the HIV care
Explore Data on Priority Populations for Years 2010-2019

continuum. By advancing users' ability to interact with and utilize RWHAP program data, the

dashboard supports HRSA HAB's vision of optimal HIV/AIDS care and treatment for all. Compare and analyze data by gender, race, transmission category, age, and other factors

fo7al

Viral Suppression Among Ryan White HIV/IAIDS Program Clients Served in 2019 ep—
. Ryan White HIV/AIDS h
Hover over the map to view the number of clients and outcomes by state Program Clients in the 567 ’ 03 Outcome Measures by Outcome Measures by Outcome Measures by
United States in 2019 Outcome Measures by Age Race,Ethnicity Housing Status Transmission Category

Examine Client Characteristics

WA MT ND " Viral Suppression Among RWHAP Clients in 2019 RWHAP Services Received RWHAP AIDS Drug
ME In 2019, 88.1% 95% Goal for Years Assistance Program (ADAP)
or D sD Wi n
wy i NY NA“ er | Pwmp) (326,204/370,119) of Ryan White \ 2010-2019 for Years 2014 - 2018
NE 1A M HIV/AIDS Program clients in the
Lo oH PA oc NH  United States reached Viral Explore the services provided Explore the ADAP data
NV ut co Ks . MD Suppression 88.1% throush RWHAR
CA Lol DE NI s L
™
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FL Viral Suppression Among RWHAP Clients by Year 558
R —— ADAP Client
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Data products and other dissemination activities

® Data products: https://ryanwhite.hrsa.gov/data
= 2022 End the HIV Epidemic in the U.S. (EHE) Initiative Data Report — released Ryan White HIV/AIDS Program
= 2022 AETC Annual Data Report — released ey 00 e et 2
= 2022 RWHAP Annual Data Report - released fRyanWhitemesngﬁﬁWE
= 2021 RWHAP ADAP Annual Client-Level Data Report — released A ot (ADAP) Contor (aE ey meoTaning
= Qral Health Data Report (2017-2020) - released

Reporting Periods:; Seplember201Hun 2020
e 202

= RWHAP Compass Dashboard :
. Interventions (E20. 9
®* Coming soon s .

= 2022 RWHAP ADAP Annual Client-Level Data Report e R o Soames oy Yy —
= EHE qualitative data summary JR—

&/ placs 1o shars what works in impraving care 4ad sarvices for puoplé with HIV.

® Dissemination:
= elibrary — continually updated
= E2itoolkits — released
= Best Practices Compilation — continued updates

I
& 4

&
‘/ c Contact us = with questions or for help completing the questionnaire.
START YOUR SUBMISSION HERE
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https://ryanwhite.hrsa.gov/data
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/resources/hrsa-ehe-data-report-2022.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/hrsa-aetc-2022-annual-data-report.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/rwhap-annual-client-level-data-report-2022.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/hrsa-adap-data-report-2021.pdf
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/data/hrsa-oral-health-data-report-2020.pdf
https://ryanwhite.hrsa.gov/data/dashboard
https://ryanwhite.hrsa.gov/resources/elibrary
https://targethiv.org/e2i
https://targethiv.org/bestpractices/search

Recipient Best Practices Compilation

WHAT'S YOUR

BEST

PRACTICE?

targethiv.org/bestpractices

RWHAP Best Practices Compilation

TargetH|V.org/bestpractices

By IR
5
59}
o
5%
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Search

The RWHAP community can easily search and identify
intervention strategies that have been successful in
improving HIV care for clients.

Share

RWHAP-funded organizations can submit information
about interventions that have worked in their program to

support replication by other RWHAP recipients or
subrecipients. Submit yours today!

{ TargetHIV.org/bestpractices/submission-form

x
Fan White KWWIS Program

The RWHAP Best Practices Compilation
gathers and disseminates interventions that
improve outcomes along the HIV care continuum.

Search and share today!
ta rEF.'thiV.DI'EbeStDI’EIEtiCES."'SEE rch

x
Fian Whie KIS Progran

“BEST PRACTICES
= B R H
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E2i Toolkits

®* The E2i initiative was a four-year
project to facilitate the rapid
implementation and evaluation of 11
intervention strategies.

®* The goal was to understand whether
these intervention strategies could
improve outcomes for clients in four
focus areas in Ryan White HIV/AIDS

A SPECIAL PROJECT OF Program settings.
NATIONAL SIGNIFICANCE

_/( SHIRSA
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Coordination, Dissemination and Replication of Innovative
HIV Care Strategles in the RWHAP

Purpose: To support the coordination, dissemination, and replication of
ti innovative HIV care strategies in the Ryan White HIV/AIDS Program (RWHAP)
gfa N
(\x\,@ 6}2’ through the development and dissemination of implementation tools and
N resources.
= Contractor: The MayaTech Corporation

¢ ® . Key Resources and Assistance Available to RWHAP Recipients and Providers:
"5' ‘g) = |mplementation tools and resources
aob \ O = Capacity building TA webinars
. C = Peer-to-peer TA on the featured interventions
jve pro P

= Support in the development and dissemination of implementation tools and
resources
o Webinars
o One-on-one TA
* Helpdesk (ihiphelpdesk@mayatech.com)

https://targetHIV.org/IHIP
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https://targethiv.org/IHIP

RWHAP Part B Conference Sessions
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Questions

Questions

LHIRSA
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AP Part B Recipient Staff Recognitions

Stephanie Wilson, Communicable
Disease Benefits Coordinator

Diane Pancake, RN Case Manager
Wyoming Department of Health

Saline County Health Department
6 years of service

John Peebles, Operations Chief
&
Ryan White HIV/AIDS Program

North Carolina Department of Health,
20 years of service

Communicable Disease Branch

25 years of service (including 20-year

career in the Army).




In Memory

Heather Lewis
(1972-2024)

Program Director
Utah Department of Health
23 years of dedicated services




Connect with the Ryan White HIV/AIDS Program

Learn more about our program at our website:
ryanwhite.hrsa.gov

M Sign up for the Ryan White HIV/AIDS Program Listserv:
Al https://public.govdelivery.com/accounts/USHHSHRSA
/signup/29907
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http://www.ryanwhite.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/signup/29907
https://public.govdelivery.com/accounts/USHHSHRSA/signup/29907
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
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Connect with HRSA

Learn more about our agency at:

www.HRSA.gov

'A" Sign up for the HRSA eNews

FOLLOW US:

OXODO

LHIRSA
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
https://twitter.com/HRSAgov

Thank You!
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