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Understanding dual eligibility for both
Medicare and Medicaid

Choosing between Original Medicare 
and Medicare Advantage

Understanding what Medicare covers

Transitioning to Medicare from 
another type of coverage
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Avoiding late enrollment penalties
Deferring enrollment in one or more Medicare
Parts if working past age 65 and keeping
employer-sponsored insurance
Transitioning to Medicare from another form of
health coverage, such as Marketplace
Understanding how to support clients who are
dually eligible for Medicare and their state
Medicaid program

Medicare Enrollment Basics and 

Best Practices for People Aging with HIV
Poster ID #25484
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Helping clients compare health coverage plan options
that best meet their health coverage needs and budget.

Helping clients interpret health care coverage documents
(e.g., from an insurance company or the Marketplace).

Ensuring clients actively compare plans and renew
coverage each year.

Ensure continuity of coverage, including existing
providers and medications
Actively enroll in Medicare
Enroll when first eligible to avoid late 
enrollment penalties 
Provide one-on-one enrollment support by
partnering with your local State Health Insurance
Assistance Program (SHIP) or becoming a
SHIP-certified counselor
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60%
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than one webinar

50
states represented

plus D.C., Puerto Rico, and 
the U.S. Virgin Islands

total 
attendees8,609

unique
organizations4,537 represented
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Medicare Coverage and Aging for People with HIV

Organizations report understanding the basics of Medicare
and Medicare-Medicaid Dual Eligibility to be a top challenge.

Organizations report needing training and TA on assisting
clients with comparing Medicare plan options.

ACE Medicare-focused tools continue to be a highly
utilized and valued resource.
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ACE TA Center Medicare Resources

For health departments, identifying primary care and
specialty providers was another highly-ranked need.

Webinars by the numbers

over the last 5 years

Common Enrollment Challenges Enrollment Best Practices

Overview of the ACE TA Center
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