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address another ongoing
public health crisis: HIV.
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B. Physical Distancing Closures
 Covid-19 protocols eliminated walk-in
hours at HIV clinics, effectively eliminating
In-person recruitment

C. Communication Obstacles
 Medical privacy & confidentiality
obscured contact information

* Limited technological access made
virtual appointments challenging
Intro
D. Stigma Concerning Incarceration

History and HIV Positive Status

* Difficulty determining potential client
eligibility due to dually stigmatized identities
* Navigating the thin line between
confidentiality and reaching target audiences
in marketing

Located in Chicago, Women Evolving is a program originally
designed to serve cis- and transgender HIV-positive Black women
recently released from prison or jail. Program services include
case mahagement, social support, employment services, and
more. For the first nine months, the program experienced
recruitment challenges.

E. Client Interest and Priorities

* Clients prioritizing immediate needs
over medical appointments

* Client interest in programs that seem

In response, AFC conducted an exploratory qualitative research
project to identify barriers to recruitment, investigate origins, and
explore strategies to remove obstacles.
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