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How to Access and Use the Check Your XML Feature for the RSR 

Grantees and Grantee/Providers access the Check your XML feature through Electronic Handbooks (EHBs) (See Step 1 
and Step 2) and Providers access the feature directly through the RSR Web System (Go to Step 3).  

1. Grantees and Grantee/Providers access the feature through the EHBs 

To access Ryan-White Services Report (RSR) System, Grantees and Grantee/Providers enter through the HRSA Electronic 
Handbooks: https://grants.hrsa.gov/webexternal. If you are a Provider, please skip to step 3 below.  

Click OK to acknowledge the message for accessing a U.S. Government Information System. 
 

 
 

Log in by entering your username (email) and password, select “Login.” 

  

https://grants.hrsa.gov/webexternal
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2. Access your RSR 
 

From the EHBs homepage, select the “Grants” tab to view your grant portfolio list. 

 

From the “My Grant Portfolio – List”, select the “Grant Folder” under the Options column for the grant to access. 

 

From the “Grant” homepage, select the “Performance Report” link under the submissions section. 
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From the listing of submissions, select Start for the RSR grant deliverable.  If this is your first time accessing the RSR 
grant deliverable, the icon will be “Start”.  If you have accessed the grant previously, but have not submitted, the 
icon will display as “Edit.” 
 

 
 

Grantees please skip to step 4.   
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3. Providers access the feature directly through the RSR Web System 
 
This is where providers and RSR-Ready Systems enter directly through the RSR Web 
System: https://performance.hrsa.gov/hab/RegLoginApp/Admin/Login.aspx. Log in by entering your username, 
password, choose HAB RSR Web Application, and select “Login.” 

 

  

https://performance.hrsa.gov/hab/RegLoginApp/Admin/Login.aspx
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4. Enter the RSR Check Your XML Feature  

Under the Inbox heading of the left navigation menu, select the “Check Your XML” link.  

 

From the RSR Check Your XML page, select the envelope icon in the Action column of the table displayed. 

 

From the RSR Check Your XML page, upload your RSR client-level data in XML or Compressed Zip format by selecting 
“Browse” to locate your file and then select “Upload File”. You may only upload one file at a time. 
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You will receive an “XML Uploaded Successfully” message and the “Upload History” table will be updated to reflect that 
your file has a status of “Pending.” 

 

Wait 3 to 5 minutes and then refresh the page by selecting the “Import CLD XML file” link under the Check Your XML 
Actions heading in the left navigation menu. Confirm your file has been processed. 
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Once file has been processed, you can validate your data and review your Upload Confirmation, Data Completeness, and 
Validation Reports. Select the arrow icon in the far left column of the Upload History table. 

 

If you have more than one file uploaded and want to review the merged data, you validate your data and review your 
Upload Confirmation and Data Completeness Reports by selecting the respective links on the left navigation menu. 

 

Validate your data. 

Review your Upload 
Confirmation and Data 
Completeness Reports. 


