Q&A Summary for RSR: The Basics (9/23/2020)
	#
	Questions
	Answers

	[bookmark: _Hlk531342534]1.
	When will the presentation slides be available?
	The webinar recording is usually available within 1 week of the webinar. The webinar slides and Q & A are usually posted within 2 weeks. You can find webinar archives on TargetHIV.

	2.
	How will CARES Act and Ending the HIV Epidemic (EHE) funding affect 2020 RSR reporting? 
	Both CARES Act and EHE funding are treated as RWHAP funding in the 2020 RSR. Providers must report any RWHAP-eligible clients who received core medical or support services for which the agency received CARES Act or EHE funding. 

	3.
	Which clients receiving CARES Act-funded services should be reported in the 2020 RSR? 

	Only RWHAP-eligible clients who received services for which the provider received CARES Act funding should be reported in the RSR. Any household members who received a CARES Act-funded service but are not RWHAP eligible should be excluded from the RSR. 

	4.
	Our program provides direct services using RWHAP Part C funding and CARES Act funding. How many RSRs will we need to submit in March 2021? 
	Recipients that receive grants for RWHAP Part C funding and CARES Act Funding will need to submit two Recipient Reports, one for Part C funding and one for CARES Act funding.

Providers only submit one RSR Provider Report, even if they are multiply funded. Their RSR Provider Report should include data for all their RWHAP and RWHAP-related funds 

	5.
	When will providers be required to report RWHAP-related funding (i.e. program income or pharmaceutical rebates)? 
	It is optional to report eligible services funded by RWHAP-related funding for the 2020 RSR, but providers are encouraged to start reporting.

Starting from the 2021 RSR (submitted in March 2022), providers will be required to report services funded by RWHAP-related funding. Please view the Eligible Services Reporting In Focus document to learn more about how to report eligible services in the 2020 RSR.

	7.
	Is the RSR webinar series only for grant recipients, or can providers attend as well?

	The RSR webinar series are for both recipients and providers.  Each webinar has a brief description that provides an overview of the content presented so recipients and providers can determine if they would like to attend.  For example, webinars such as the “Overview of HRSA's Electronic Handbooks for Grant Recipients” and the “How to Complete the RSR Recipient Report Using the GCMS” contain content targeted to recipients. Both recipients and providers may find it helpful to view the “Preparing for 2020 RSR Submission: Understanding Reporting Changes” webinar.

	8.
	What is the reporting period for the 2020 RSR?
	The reporting period for the 2020 RSR that will be submitted in March 2021 is the 2020 calendar year.

	9.
	Will COVID-19 affect data completeness expectations for the HIV Performance Measures for the 2020 RSR? Many of our clients have not been able to receive labs due to COVID.
	The RSR includes validations for different data elements.  For validation warnings, providers must write a warning explaining why the data are missing.  In this circumstance, providers can add a comment explaining that clients may not have received labs due to COVID. 

	10.
	When will the 2020 RSR Instruction Manual be released? 
	The 2020 RSR Instruction Manual will be released in the Fall on the TargetHIV website. For the time being, you can refer to the 2019 RSR Manual for most questions.

Join the DISQ listserv to receive a notification when the 2020 RSR Manual is available. 

	11.
	Where can I receive updates about the Ending the HIV Epidemic (EHE) Triannual Report? 
	Sign up for the DISQ listserv to receive updates about the EHE. 

	12.
	How can we check data quality or consistency before submission?
	Before submitting your data, you can use the Check Your XML tool in the RSR Web System to assess data quality. Please join our upcoming Check Your XML webinar to learn more about this tool. When submitting data, the Upload Completeness Report (UCR) and Validation Report can help you check quality and consistency before submission. Review the Data Quality webinar from this past Spring to learn more about these tools.  Contact the DISQ Team at data.ta@caiglobal.org  to review your 2019 UCR to address any existing data quality issues prior to the upcoming submission or during the RSR submission period to review data quality. 






[bookmark: _GoBack]Resources Shared on Webinar

DISQ
· Archived Webinars
· Sign up to the DISQ listserv
· Needs Assessment Survey for Recipients (Non-providers)
· Needs Assessment Survey for Providers of Direct Services

RSR
· “Preparing for 2020 RSR Submission: Understanding Reporting Changes” webinar registration
· 2019 RSR Instruction Manual (2020 Manual to be released shortly)
· RSR Recipient Roles and Responsibilities
· RSR Provider Roles and Responsibilities
· “How to Complete the RSR Recipient Report Using the GCMS” webinar registration
· “RSR Check Your XML Feature” webinar registration
· RSR TA Brochure

CDR
· “Preparing for the 2020 COVID-19 Data Report (CDR) Submission” archived webinar
· CDR Instruction Manual
· CDR TA Brochure
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