Q&A Summary for ADR Town Hall 09.09.2020	
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	[bookmark: _Hlk531342534]1.
	When will the slides be available?

	The webinar recording is usually available within 1 week of the webinar.  The webinar slides and Q & A are usually posted within 2 weeks.  You can find webinar archives at TargetHIV


	2.
	Where can I find the ADR TRAX package?
	You can download the ADR TRAX package from TargetHIV.

	3.
	Where can I sign up for the DISQ listservs? 
	You can sign up for DISQ emails on TargetHIV. DISQ currently hosts listservs to provide RWHAP recipients and providers with information on new resources, upcoming webinars or other TA opportunities, and reporting updates for the RSR, ADR, CDR, and EHE Triannual Report.

	4.
	What CAREWare updates should we anticipate for next year? 
	For reporting purposes, there are no anticipated updates in CAREWare given that there are no schema changes for the 2020 ADR. However, if you used any of your CARES Act Funding for ADAP Treatment, you’ll need to ensure that you have set up CAREWare contracts to report not only the aggregate data required in the CDR, but the client-level data required in the ADR.  
For CAREWare-specific questions, contact the CAREWare Help Desk directly at cwhelp@jprog.com.

	5.
	Where can I find the Upload Completeness Report (UCR)? 
	The Upload Completeness Report is located in the ADR Web System. You can find specific steps for accessing the UCR on TargetHIV. The DISQ team will discuss how to review the UCR in greater detail in our upcoming ADR webinar series that will be announced later this year. For now, you can find the recording of last year’s webinar on TargetHIV.

	6.
	Can we contact the DISQ team to review our UCR from last year, or is review only available during the reporting period? 

	The DISQ team can meet with you at any time to review your UCR.  Reviewing the UCR during the reporting period can help prepare to submit the most complete and accurate data for your ADR. Reviewing the UCR outside of the submission period can help with planning any modifications for the upcoming reporting period.  Contact the DISQ Team if you’d like to schedule a call to review your UCR.

	7.
	Aside from the data validations in the UCR and the requirements for upload, what additional good practice documentation is available for verifying data quality on the ADR? 

	Reviewing both the Validation report and the Upload Completeness Report to ensure that the data accurately reflect your program can help improve data quality.  ADAPs also receive a Data Quality Summary Report as part of DISQ outreach activities that can assist in identifying data quality issues. 

	8.
	Where can I find additional data quality reports along with the UCR?
	In addition to the UCR, you can also review the Validation Report that is available in the ADR Web System.  The Validation Report provides a list of alert, warning, and error validation messages. Following each reporting period, the DISQ team also creates annual ADR Data Summary Reports that are shared with ADAPs during outreach.  For CAREWare users, there are additional reports built into CAREWare.  For more information, contact the CAREWare Helpdesk 
(cwhelp@jprog.com). If you use a different data system, contact your system vendor to learn what else may be available. 

	9.
	Where can I report Medicare Part C as an insurance option? 
	Per the ADR Instruction Manual, Medicare Part C insurance should be reported as “Other”.

	10.
	Some of our clients receive an Advanced Premium Tax Credit (APTC) through the ACA. Is this a full or partial premium?  
	If a client receives an APTC, the premium should be reported as a partial premium.  Please  refer to the ADR Instruction Manual for additional guidance. 
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