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Today's Webinar is Presented by: 

AJ Jones 
Data.TA@caiglobal.org 

Ruchi Mehta 
Data.TA@caiglobal.org 

Today’s webinar is presented by my colleague AJ Jones. We work together on the 
DISQ Team to help RWHAP‐funded agencies improve their client‐level data quality for 
the RSR. Today, AJ will give you an in‐depth look at reports available to recipients and 
providers within the RSR Web System, including the Upload Completeness Report and 
Validation Report. He’ll also tell you how to maximize the effectiveness of these 
reports. 
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Disclaimer 
Today’s webinar is supported by the following organizations and the 
contents are those of the author(s) and do not necessarily represent the 
official views of, nor an endorsement by, the Health Resources and Services 
Administration (HRSA), the U.S. Department of Health and Human Services 
(HHS), or the U.S. government. 

The DISQ Team is comprised of 
CAI, Abt Associates, and Mission 
Analytics and is supported by HRSA
of HHS as part of an award totaling 
$4,000,000.00. 

Ryan White HIV/AIDS Program Data 
Support is comprised of WRMA and 
CSR and is supported by HRSA of 
HHS as part of an award totaling 
$5,092,875.59. 

 

Today’s webinar is supported by the organizations shown on the slide, and the 
contents are those of the author(s) and do not necessarily represent the official views 
of, nor an endorsement, by the Health Resources and Services Administration, the 
U.S. Department of Health and Human Services, or the U.S. Government. 
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This presentation is geared to people new to the process but it also serves as a great 
reminder about the available reports. It is a lot of information but remember, the 
slides and the recording will be available on TargetHIV within two weeks of the 
webinar. 

During the presentation, I’ll review the RSR submission timeline and process and give 
you a brief overview of why RSR data quality is so important. Then, I’ll cover how to 
navigate the RSR web system and use the built‐in reports in the system, including the 
Upload Completeness Report and Validation Report. Finally, we’ll open up the floor to 
you all to take your questions. 
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This is the basic work flow for all recipients and providers. 
• The first step in the process should already be complete. It’s for recipients to make sure

that the contracts in the Grantee Contract Management System (GCMS) are up‐to‐date.
The information from the GCMS then populates the Recipient Report, which was due on
February 1st.

• Once Recipient Reports are certified, providers can go in and complete their Provider
Report and client‐level data upload in the RSR Web System. If you need assistance in doing
so, I recommend checking out the previous webinars on TargetHIV or contacting DISQ to
go over the process in detail. Once your data are uploaded, you should be reviewing the
reports available to you in the web system. When you are confident that your data are as
complete and accurate as possible, you will submit your report to your recipients to
review. This is what you’re asked to do by *March 1st if possible to allow plenty of time for
review. But, for those of you who don’t quite meet that deadline, never fear, there is still
time.

• If you are a recipient that funds other providers, it is then your responsibility to review
your providers’ reports. You may also return their report and ask for changes up to a week
before the final deadline. All reports must be accepted by March 29nd. Reports will be
marked as late if they are not submitted by 6:00pm ET on the 29nd.

The focus of today’s presentation is on reviewing your data and validations, both before and 
after the RSR Provider Report and client‐level data have been submitted. 



                         
                              
                           

                          
                         

Check out two new TA Documents 
• RSR Recipient Roles and Responsibilities

• Provider Roles and Responsibilities

Now that we’ve reviewed the reporting process, I’d like to share two important 
resources with you for the RSR that will help you with your own workflow. We’ve 
designed one for Recipients and one for Providers. We’ve listed specific activities in 
each document, along with key steps and specific resources that may be helpful. 
These are on the TargetHIV website so check them out if you haven’t already. 

https://www.targethiv.org/library/rsr-recipient-roles-and-responsibilities
https://www.targethiv.org/library/rsr-provider-roles-and-responsibilities


RSR Data Count! 

• RSR data are used to publicly report information to:
o Your project officer

o HRSA HAB leadership

o Congress

o HIV/AIDS community

o The public

• See your data in action on the HAB website

• RSR data should accurately reflect your program activities

                             
                             

  

                                   
                          

                       
                         

                                 
         

                       
                             

     

                                   
             

You want your RSR data to reflect the good work that you do! It is one way that your 
project officer and HAB leadership learn more about your program. It is essential 
that Congress, the HIV community, and the public at large receive accurate 
information about the importance of the Ryan White HIV/AIDS Program. You can see 
your data in action in HAB’s annual data reports and slide decks that report out to 
you on the data you’ve submitted. 

In addition, good quality data can help you improve quality of care, but poor‐quality 
data cannot. If your data do not reflect your actual program activities, you can’t use it 
to improve your performance. 

That is why HAB built so many tools in the web system to help you review your data 
and ensure that it is of high quality. 

https://hab.hrsa.gov/data/data-reports


How to Access Your Reports 

• Link for Recipients and Recipient-Providers

• Link for Service Providers
o You may need to migrate your account if you’ve done

the RSR before

All  of  these  reports  that  I’m  going  to  talk  about  today  are  available  to  you  live  in  the  
web  system.  If  you  are  a  recipient  or  a  recipient/provider,  you  access  the  system  
through  the  EHBs.  

Providers  will  now  also  access  the  RSR  through  the  EHBs,  but  you’ll  use  a  different  
link.  This  is  new  this  year,  so  if  you’ve  done  the  RSR  before  you  may  need  to  migrate  
your  account  to  the  new  log  in.  The  link  here  will  direct  you  to  an  RSR  In  Focus  
document  that  goes  over  how  to  do  so.  

https://grants.hrsa.gov/2010/WebEPSExternal/Interface/Common/AccessControl/Login.aspx
https://grants.hrsa.gov/2010/WebEPSExternal/ServiceProvider/Interface/Common/AccessControl/Login.aspx
https://targethiv.org/sites/default/files/media/documents/2020-12/RSR Provider Account Migration In Focus.pdf


Available Reports 
• Administrative data

oRecipient Report*
oProvider Report
oComments
oAction History

• Summary client-level data
oValidation Report
oUpload Completeness Report
oData Completeness Report*

 
 
 
 

 
 
 

*Only  available  to  recipients

Recipient  Report 

Provider  Report 

Comments 

Action  History 

Validation  Report 

Upload  Completeness  
Report 

Data  Completeness  
Report 

As  you  can  see  from  this  slide,  there  are  a  lot  of  reports  available!  

Recipients  have  access  to  all  of  these  reports,  and  providers  have  access  to  
everything  except  for  the  printed  Recipient  Report  and  the  Data  Completeness  
Report.  Broadly,  there  are  2  types  of  reports  available  to  you.  The  print  versions  of  
the  Recipient  and  Provider  Reports  and  the  comments/action  history  are  a  great  
record  of  administrative  data  including  RSR  workflow  as  we  went  over  earlier.  The  
remaining  3  reports,  the  Validation  Report,  Upload  Completeness  Report,  and  Data  
Completeness  Report,  are  summaries  of  the  client‐level  data  you  upload  into  the  RSR  
system. 

We’re  going  to  walk  through  each  of  these  reports  and  show  you  some  examples  of  
what  to  look  for.  



Recipient Report, Pt 1  

                                 
                             
                         

Recipient  Report 

Provider Report 

Comments 

Action History 
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Upload Completeness 
Report 

Data Completeness 
Report 

 

 

 

   

   

To print a copy of your RSR Recipient Report, access the report as you would if you 
were going in to complete it through the Recipient Report inbox. When you’re in the 
report, Click on print in the left hand navigation menu under Recipient Report 
actions. 



Recipient Report, Pt 2 

Recipient  Report 

Provider Report 
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Action History 
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This will take you into a new window for the print feature that shows the html version 
of the recipient report. Remember, you can download this report in several different 
formats. 

These downloads are helpful because you can see all the information in your report. 
In one document, you will have a list of all of your funded providers and what services 
you fund them for. In the web system, you will have to click on different tabs and 
different links to see all this information. It is also a good idea to save the files for 
reference in future reporting. 

This report also includes the action history and comments at the end of the report. 
We will discuss these later in the presentation. 



Recipient Report, Pt 3 
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When reviewing your Recipient Report, check to make sure that the administrative 
info about your agency and who is completing the report is correct. 



Recipient Report, Pt 4 
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You’ll also want to check out the list of providers that are funded under your grant, 
and make sure that the services are correct. These data will populate the Provider 
Report, so you’ll want to make sure there are no missing services. You’ll also see in 
this report if you exempted any providers, along with the reason they were 
exempted. 



Recipient Report, Pt  5 
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Finally, at the end of this report you’ll see a list of comments added to the report, and 
the Action History which displays when the report was moved to the next workflow 
status. 



Provider Report, Pt 1 
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Next we’re going to talk about this same report available for the RSR Provider Report. 
For recipients accessing your providers’ reports, you’ll have one additional step. 
You’ll need to open the provider report inbox to view a list of all of your provider’s 
reports. To do this, click on “Provider Reports” in the left hand navigation menu 
under the inbox. 



         
 

   

   

70340 

70342 

70341 

Data Integration, Systems and Quality 
(DISQ) Team 

12345 

34567Local Health Department 

Neighborhood Health Center 

(Exempt) 
0 

23456 

                         
                             

     

Provider Report, Pt 2 

Recipient  Report 

Provider  Report 

 

 

   

   

Comments 

Action History 

Validation Report 

Upload Completeness 
Report 

Data Completeness 
Report 

The provider reports associated with your organization will be listed in the table. 
Locate the provider report you want to access to review and select the envelope icon 
in the Action column. 



Provider Report, Pt 3 
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This report works in the same way as the printed version of the Recipient Report we 
just walked through – you’ll  just need to click on “Print” in the left hand navigation 
menu. 



Provider Report, Pt 4 

                       
                             

                       

Recipient Report  

Provider  Report 

Comments 

Action History 

Validation Report 

Upload Completeness 
Report 

Data Completeness 
Report 

 

 

   

   

As with the Recipient Report, this starts with administrative information about your 
agency and who is completing this report. This is all pre‐populated by the system, so 
it should be correct but it’s always good to take a second look. 



Provider Report, Pt 5 
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Recipients should also be sure to triple‐check the services reported here. There are 
two places these appear: in Question 3, you’ll see a full list of recipients who fund 
this provider and for what services. Providers also need to check these services off as 
delivered in Question 7. As a recipient, it is especially important to make sure that all 
the services you fund are listed here, and that providers have checked off the services 
that they actually delivered during the year. 



Provider Report, Pt 6  
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This report also ends with Action History and comments. If Providers are funded 
under multiple Parts, this is a great way to figure out who has reviewed the data. 



                           
                           
 

• Both Comments and Action History are in the
printed versions of the reports

• You can also access them separately from the
Navigation pane 

Comments and Action  History 
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   Upload Completeness 
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Both Comments and action history are available in the printed version of the reports 
we’ve just looked at, and you can also generate them separately from the navigation 
pane. 



                         

                          
                             

                               
      

                         
                                     
                             

          

Reviewing Validation Comments is 
Key! 

• The Validation Report will display:
• Errors must be fixed in order to submit
• Warnings either need to be fixed or you’ll

need to enter a comment
• Alerts do not require a comment, but

mistakes should be corrected

• Review the full list of validations here
• Check out an RSR In Focus on data

validations here

Comments 

Validation  Report 

Next, I’m going to review the reports available for the client level data. 

Just a quick reminder about validation messages. Errors must be fixed. You should try 
to resolve your warnings, but if you can’t resolve them, you will need to enter a 
comment. You don’t need to enter a comment to explain an alert, but you should fix 
those mistakes as necessary. 

The validation report displays all of the validation messages for the provider report 
and client level data. You can check out a full list of the validations at the first link on 
this slide, and a more streamlined version of the validations at the In Focus document 
at the last bullet here. 

Recipient  Report 

Provider  Report 

Action  History 

Upload  Completeness  
Report 

Data  Completeness  
Report 

https://targethiv.org/library/rsr-data-validation-messages
https://targethiv.org/library/rsr-focus-data-validations-client-level-data


                         

Validation Report, Part  1 

Comments 

Validation  Report 

To access the validation report, click on “Validate” when you’re in the Provider 
Report. 

Recipient  Report 

Provider  Report 

Action  History 

Upload  Completen
Report 

ess  

Data  Completeness  
Report 



  Medical Case Management services delivered but not uploaded 

                         
                     

Validation Report, Part  2 

Comments 

Recipient  Report 

Provider  Report 

Action  History 

Validation  Report 

Data  Completeness  
Report 

   Upload Completeness 
Report 

This will bring you into the validation results. To review the comments associated 
with each warning, click on the hyperlink in the Comment Count column. 



                         
                     

                                 
                               
   

Many comments are sufficient to 
explain the data 

      
  

  

AJ 
Jones 

Due to COVID-19 we had 25 clients who couldn’t make it into the clinic for lab work during the calendar year. 
We’ve been checking in with them during regular telehealth visits and will complete lab work as soon as it’s 
safe to bring them in. 

Validation Report, Part  3 

Validation  Report 

Recipient  Report 

Provider  Report 

Comments 

Action  History 

   Data Completeness 
Report 

Upload  Completeness  
Report 

As a recipient, it’s your responsibility to review comments and make sure they 
sufficiently address the warnings. In most cases, comments do adequately explain 
why the data look the way that they do – in  this example, it makes sense that our 
viral load reporting is a little off in 2020 because clients weren’t coming in for labs 
due to COVID‐19. 



                                 
                                 

                                     
                               

   

But some need follow up 

   
AJ 
JonesWe did deliver this, and I can see services in CAREWare. 

Medical case management services delivered but not uploaded 

Validation Report, Part  4 

Recipient  Report 

Provider  Report 

Comments 

Action  History 

Validation  Report 

   

   

Upload Completeness 
Report 

Data Completeness 
Report 

Other times, comments do not tell us why the data look the way they do. In this 
example, I’ve said that I can see my data in CAREWare, but I haven’t explained why it 
isn’t in the RSR here. As a reminder, the only data that gets to HAB is what is included 
in the RSR, so if you are missing uploaded data you aren’t getting credit for the great 
work you’re doing! 



  Medical Case Management services delivered but not uploaded 

   

   

                                     
                               
                                 

           

Upload Completeness 
Report 

Data Completeness 
Report 

Validation Report, Part  5 

Comments 

Validation  Report 

If you do identify an issue, one of the best tools you can use to drill down into your 
data is the detailed CLD validation report By clicking that link, you will open the print 
menu for the detailed report – I  like to download this in Excel which makes it easy to 
sort and do a control + find. 

Recipient  Report 

Provider  Report 

Action  History 



Validation Report, Part  6 

                         
                             
 

Recipient Report  

Action History  

Validation  Report 

Upload Completeness 
Report 
   

This validation report will contain one row for each client‐level validation. You can 
sort by check number, level, or individual client to drill down into who is triggering 
these messages. 

Provider  Report 

Comments 

Data  Completeness  
Report 



Validations don’t cover every RSR 
data element 

• Validations aren’t comprehensive

• Validations are great for potential data quality
issues, but are less effective at data accuracy

• The Upload Completeness Report (UCR) is the
best reflection of your client-level data

Comments 

Upload  Completeness  
Report 

However,  validations  are  necessary  but  not  sufficient  to  check  the  quality  of  your  
data!  

Not  every  data  element  has  an  associated  validation  message.  Validations  also  
highlight  data  completeness  issues,  but  aren’t  as  good  at  identifying  inaccurate  data.  
For  that  purpose,  the  Upload  Completeness  Report  is  your  best  resource.  

Recipient  Report 

Provider  Report 

Action  History 

Validation  Report 

Data  Completeness  
Report 



                     
             

Upload Completeness 
Report, Part  1 

Upload  Completeness  
Report 

From inside the Provider Report, you’ll generate this by clicking “Upload 
Completeness Report” in the left‐hand navigation panel. 

Recipient  Report 

Provider  Report 

Comments 

Action  History 

Validation  Report 

Data  Completeness  
Report 



 

Upload Completeness 
Report, Part  2 

                             
                         
                                   

                               
         

Recipient Report  

Validation Report  

Upload  Completeness 
Report 

Data Completeness 
Report 

   

The UCR starts with a summary of the services that your clients received. If you’ve 
done an RSR before, you’ll remember that the services become the denominators for 
what data you’re required to report. Here, I can see that I had a big drop off between 
my total clients and those with a service – this  is definitely something I would want to 
fix before my final submission. 

Provider  Report 

Comments 

Action  History 



Upload Completeness 
Report, Part  3 

                             
                                 

                               
                               
                           

                           
         

Recipient Report  
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Data Completeness 
Report 

   

The UCR then goes through every single data element reported on the RSR and gives 
you a break down of the data uploaded. Here we can see the first two elements, Vital 
Status and Birth Year. Both of these elements have 100% completeness, but if I look a 
little closer, I’ll notice that half of my clients were deceased, and none were under 20 
years old. If this doesn’t accurately reflect my program, I won’t get a validation 
message, but my data are not an accurate representation of my clients. These are 
issues to correct before submission. 
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The last line of these tables, missing/out of range, show elements where you do have 
missing data. Here, I’m missing Ethnicity for 40% of my clients, which I would want to 
try to update if possible before submission. 
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In addition to what I just reviewed, I want to highlight one other report in the system.
Recipients have access to the Data Completeness Report across all of their funded providers.
The report can be generated in any of the seven different formats as well, and you may
either look at each provider individually, or look at each data element across your providers. 

We recommend that recipients use the Upload Completeness Report when possible, because
it gives you more detailed information and is better at identifying missing/unknown data for
specific data elements. However, the Data Completeness Report is a great resource for
recipients that want to look at all of their provider’s data in one place. 

Recipients can run the data completeness report by provider, but it will only show you the
data that is tied to your providers that have actually uploaded their client level data at that
time. So, if you review the data completeness report before your providers have submitted
their report, the information is subject to change. So, for example, if you fund four providers
and only two of them have uploaded their client level data, you will only be able to see the
data completeness for the two providers that uploaded the client level data. If you generate
the data completeness report by data element, the totals will not include any provider’s data
that was not uploaded yet. But, since your providers may upload and clear data multiple
times before they submit their RSR, be aware that the reports can change until they are in
submitted status. 

To generate the Data Completeness Report in either format, access your Recipient Report
and use the left hand navigation menu. 
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What to Remember from Today 

• RSR data are widely used and incredibly important!

• Providers and recipients are responsible for thoroughly
checking the data before it is submitted to HAB

• There are plenty of tools built into the RSR system to help you

I know we covered a lot of information today, so I just want to remind you of some 
key takeaways from this webinar. 

RSR data are very important and are used for a lot of purposes, so it’s essential to 
take the time to make sure you’re submitting high quality data to HAB. As a RWHAP 
recipients and/or provider, it’s your responsibility to ensure the RSR data are as good 
as possible. HAB has invested heavily in helping you submit good data, and there are 
a ton of good tools available to you in the RSR system to review your data before 
submission. 
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	Today I’ll be talking about the great reports that are available in the RSR Web System to help you assess your data quality and understand where you are in the reporting process. This presentation is geared to people new to the process but it also serves as a great reminder about the available reports. It is a lot of information but remember, the slides and the recording will be available on TargetHIV within two weeks of the webinar. 
	During the presentation, I’ll review the RSR submission timeline and process and give you a brief overview of why RSR data quality is so important. Then, I’ll cover how to navigate the RSR web system and use the built‐in reports in the system, including the Upload Completeness Report and Validation Report. Finally, we’ll open up the floor to you all to take your questions. 
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	This is the basic work flow for all recipients and providers. 
	• 
	• 
	• 
	The first step in the process should already be complete. It’s for recipients to make sure that the contracts in the Grantee Contract Management System (GCMS) are up‐to‐date. The information from the GCMS then populates the Recipient Report, which was due on February 1. 
	st


	• 
	• 
	Once Recipient Reports are certified, providers can go in and complete their Provider Report and client‐level data upload in the RSR Web System. If you need assistance in doing so, I recommend checking out the previous webinars on TargetHIV or contacting DISQ to go over the process in detail. Once your data are uploaded, you should be reviewing the reports available to you in the web system. When you are confident that your data are as complete and accurate as possible, you will submit your report to your r
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	• 
	• 
	If you are a recipient that funds other providers, it is then your responsibility to review your providers’ reports. You may also return their report and ask for changes up to a week before the final deadline. All reports must be accepted by March 29nd. Reports will be marked as late if they are not submitted by 6:00pm ET on the 29nd. 


	The focus of today’s presentation is on reviewing your data and validations, both before and after the RSR Provider Report and client‐level data have been submitted. 
	Check out two new TA Documents • RSR Recipient Roles and Responsibilities • Provider Roles and Responsibilities 6 
	Now that we’ve reviewed the reporting process, I’d like to share two important resources with you for the RSR that will help you with your own workflow. We’ve designed one for Recipients and one for Providers. We’ve listed specific activities in each document, along with key steps and specific resources that may be helpful. These are on the TargetHIV website so check them out if you haven’t already. 
	RSR Data Count! 
	Figure
	• 
	• 
	• 
	• 
	RSR data are used to publicly report information to: 

	o 
	o 
	o 
	Your project officer 

	o 
	o 
	HRSA HAB leadership 

	o 
	o 
	Congress 

	o 
	o 
	HIV/AIDS community 

	o 
	o 
	The public 



	• 
	• 
	See your data in action on the HAB website 


	• RSR data should accurately reflect your program activities 7 
	Now that we’ve reviewed the reporting process, let’s take a minute to talk about why the RSR is so important! RSR data are used to publicly represent the Ryan White HIV/AIDS Program. 
	You want your RSR data to reflect the good work that you do! It is one way that your project officer and HAB leadership learn more about your program. It is essential that Congress, the HIV community, and the public at large receive accurate information about the importance of the Ryan White HIV/AIDS Program. You can see your data in action in HAB’s annual data reports and slide decks that report out to you on the data you’ve submitted. 
	In addition, good quality data can help you improve quality of care, but poor‐quality data cannot. If your data do not reflect your actual program activities, you can’t use it to improve your performance. 
	That is why HAB built so many tools in the web system to help you review your data and ensure that it is of high quality. 
	How to Access Your Reports 
	Figure
	• 
	• 
	• 
	Link for Recipients and Recipient-Providers 

	• 
	• 
	Link for Service Providers 


	Figure
	o You may need to migrate your account if you’ve donethe RSR before 
	Figure
	8 
	All of these reports that I’m going to talk about today are available to you live in the web system. If you are a recipient or a recipient/provider, you access the system through the EHBs. 
	Providers will now also access the RSR through the EHBs, but you’ll use a different link. This is new this year, so if you’ve done the RSR before you may need to migrate your account to the new log in. The link here will direct you to an RSR In Focus document that goes over how to do so. 
	Comments Action History Validation Report Upload Completeness Report 
	Available Reports • Administrative data Recipient Report Provider Report 
	o 
	o 
	o 
	Recipient Report* 

	o 
	o 
	Provider Report 

	o 
	o 
	Comments 

	o 
	o 
	Action History 


	• Summary client-level data 
	o 
	o 
	o 
	Validation Report 

	o 
	o 
	Upload Completeness Report 


	o Data Completeness Report* 
	*Only available to recipients Data Completeness Report 
	9


	As you can see from this slide, there are a lot of reports available! 
	Recipients have access to all of these reports, and providers have access to everything except for the printed Recipient Report and the Data Completeness Report. Broadly, there are 2 types of reports available to you. The print versions of the Recipient and Provider Reports and the comments/action history are a great record of administrative data including RSR workflow as we went over earlier. The remaining 3 reports, the Validation Report, Upload Completeness Report, and Data Completeness Report, are summa
	We’re going to walk through each of these reports and show you some examples of what to look for. 
	10 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Recipient Report, Pt 1 
	To print a copy of your RSR Recipient Report, access the report as you would if you were going in to complete it through the Recipient Report inbox. When you’re in the report, Click on print in the left hand navigation menu under Recipient Report actions. 
	11 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Recipient Report, Pt 2 
	This will take you into a new window for the print feature that shows the html version of the recipient report. Remember, you can download this report in several different formats. 
	These downloads are helpful because you can see all the information in your report. In one document, you will have a list of all of your funded providers and what services you fund them for. In the web system, you will have to click on different tabs and different links to see all this information. It is also a good idea to save the files for reference in future reporting. 
	This report also includes the action history and comments at the end of the report. We will discuss these later in the presentation. 
	12 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Recipient Report, Pt 3 
	When reviewing your Recipient Report, check to make sure that the administrative info about your agency and who is completing the report is correct. 
	13 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Recipient Report, Pt 4 
	You’ll also want to check out the list of providers that are funded under your grant, and make sure that the services are correct. These data will populate the Provider Report, so you’ll want to make sure there are no missing services. You’ll also see in this report if you exempted any providers, along with the reason they were exempted. 
	14 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Recipient Report, Pt 5 
	Finally, at the end of this report you’ll see a list of comments added to the report, and the Action History which displays when the report was moved to the next workflow status. 
	15 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Provider Report, Pt 1 
	Next we’re going to talk about this same report available for the RSR Provider Report. For recipients accessing your providers’ reports, you’ll have one additional step. You’ll need to open the provider report inbox to view a list of all of your provider’s reports. To do this, click on “Provider Reports” in the left hand navigation menu under the inbox. 
	16 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report 70340 70342 70341 Data Integration, Systems and Quality (DISQ) Team 12345 34567Local Health Department Neighborhood Health Center (Exempt) 0 23456 Provider Report, Pt 2 
	The provider reports associated with your organization will be listed in the table. Locate the provider report you want to access to review and select the envelope icon in the Action column. 
	17 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Provider Report, Pt 3 
	This report works in the same way as the printed version of the Recipient Report we just walked through –you’ll just need to click on “Print” in the left hand navigation menu. 
	18 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Provider Report, Pt 4 
	As with the Recipient Report, this starts with administrative information about your agency and who is completing this report. This is all pre‐populated by the system, so it should be correct but it’s always good to take a second look. 
	19 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Provider Report, Pt 5 
	Recipients should also be sure to triple‐check the services reported here. There are two places these appear: in Question 3, you’ll see a full list of recipients who fund this provider and for what services. Providers also need to check these services off as delivered in Question 7. As a recipient, it is especially important to make sure that all the services you fund are listed here, and that providers have checked off the services that they actually delivered during the year. 
	20 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Provider Report, Pt 6 
	This report also ends with Action History and comments. If Providers are funded under multiple Parts, this is a great way to figure out who has reviewed the data. 
	21 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report • Both Comments and Action History are in the printed versions of the reports • You can also access them separately from the Navigation pane Comments and Action History 
	Both Comments and action history are available in the printed version of the reports we’ve just looked at, and you can also generate them separately from the navigation pane. 
	Reviewing Validation Comments is Key! • The Validation Report will display: • Errors must be fixed in order to submit • Warnings either need to be fixed or you’ll need to enter a comment • Alerts do not require a comment, but mistakes should be corrected • Review the full list of validations here • Check out an RSR In Focus on data Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report 
	validations here 22 Data Completeness Report 
	Next, I’m going to review the reports available for the client level data. 
	Just a quick reminder about validation messages. Errors must be fixed. You should try to resolve your warnings, but if you can’t resolve them, you will need to enter a comment. You don’t need to enter a comment to explain an alert, but you should fix those mistakes as necessary. 
	The validation report displays all of the validation messages for the provider report and client level data. You can check out a full list of the validations at the first link on this slide, and a more streamlined version of the validations at the In Focus document at the last bullet here. 
	23 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Validation Report, Part 1 
	To access the validation report, click on “Validate” when you’re in the Provider Report. 
	24 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Medical Case Management services delivered but not uploaded Validation Report, Part 2 
	This will bring you into the validation results. To review the comments associated with each warning, click on the hyperlink in the Comment Count column. 
	Many comments are sufficient to explain the data Recipient Report Provider Report Comments Action History Validation Report, Part 3 
	AJ Jones Due to COVID-19 we had 25 clients who couldn’t make it into the clinic for lab work during the calendar year. We’ve been checking in with them during regular telehealth visits and will complete lab work as soon as it’s safe to bring them in. 
	Validation Report Upload Completeness Report Data Completeness Report 
	25 
	As a recipient, it’s your responsibility to review comments and make sure they sufficiently address the warnings. In most cases, comments do adequately explain why the data look the way that they do –in this example, it makes sense that our viral load reporting is a little off in 2020 because clients weren’t coming in for labs due to COVID‐19. 
	But some need follow up Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report AJ JonesWe did deliver this, and I can see services in CAREWare. Medical case management services delivered but not uploaded Validation Report, Part 4 
	26 
	Other times, comments do not tell us why the data look the way they do. In this example, I’ve said that I can see my data in CAREWare, but I haven’t explained why it isn’t in the RSR here. As a reminder, the only data that gets to HAB is what is included in the RSR, so if you are missing uploaded data you aren’t getting credit for the great work you’re doing! 
	27 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Medical Case Management services delivered but not uploaded Validation Report, Part 5 
	If you do identify an issue, one of the best tools you can use to drill down into your data is the detailed CLD validation report By clicking that link, you will open the print menu for the detailed report –I like to download this in Excel which makes it easy to sort and do a control + find. 
	28 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Validation Report, Part 6 
	This validation report will contain one row for each client‐level validation. You can sort by check number, level, or individual client to drill down into who is triggering these messages. 
	Validations don’t cover every RSR data element • Validations aren’t comprehensive • Validations are great for potential data quality issues, but are less effective at data accuracy • The Upload Completeness Report (UCR) is the best reflection of your client-level data Recipient Report Provider Report Comments Action History Validation Report 
	29 Upload Completeness Report Data Completeness Report 
	However, validations are necessary but not sufficient to check the quality of your data! 
	However, validations are necessary but not sufficient to check the quality of your data! 
	Not every data element has an associated validation message. Validations also highlight data completeness issues, but aren’t as good at identifying inaccurate data. For that purpose, the Upload Completeness Report is your best resource. 


	30 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Upload Completeness Report, Part 1 
	From inside the Provider Report, you’ll generate this by clicking “Upload Completeness Report” in the left‐hand navigation panel. 
	31 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Upload Completeness Report, Part 2 
	The UCR starts with a summary of the services that your clients received. If you’ve done an RSR before, you’ll remember that the services become the denominators for what data you’re required to report. Here, I can see that I had a big drop off between my total clients and those with a service –this is definitely something I would want to fix before my final submission. 
	32 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Upload Completeness Report, Part 3 
	The UCR then goes through every single data element reported on the RSR and gives you a break down of the data uploaded. Here we can see the first two elements, Vital Status and Birth Year. Both of these elements have 100% completeness, but if I look a little closer, I’ll notice that half of my clients were deceased, and none were under 20 years old. If this doesn’t accurately reflect my program, I won’t get a validation message, but my data are not an accurate representation of my clients. These are issues
	33 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Upload Completeness Report, Part 4 
	The last line of these tables, missing/out of range, show elements where you do have missing data. Here, I’m missing Ethnicity for 40% of my clients, which I would want to try to update if possible before submission. 
	34 Recipient Report Provider Report Comments Action History Validation Report Upload Completeness Report Data Completeness Report Upload Completeness Report, Part 5 
	In addition to what I just reviewed, I want to highlight one other report in the system.Recipients have access to the Data Completeness Report across all of their funded providers.The report can be generated in any of the seven different formats as well, and you mayeither look at each provider individually, or look at each data element across your providers. 
	We recommend that recipients use the Upload Completeness Report when possible, becauseit gives you more detailed information and is better at identifying missing/unknown data forspecific data elements. However, the Data Completeness Report is a great resource forrecipients that want to look at all of their provider’s data in one place. 
	Recipients can run the data completeness report by provider, but it will only show you thedata that is tied to your providers that have actually uploaded their client level data at thattime. So, if you review the data completeness report before your providers have submittedtheir report, the information is subject to change. So, for example, if you fund four providersand only two of them have uploaded their client level data, you will only be able to see thedata completeness for the two providers that upload
	To generate the Data Completeness Report in either format, access your Recipient Reportand use the left hand navigation menu. 
	What to Remember from Today 
	• 
	• 
	• 
	RSR data are widely used and incredibly important! 

	• 
	• 
	Providers and recipients are responsible for thoroughly checking the data before it is submitted to HAB 

	• 
	• 
	There are plenty of tools built into the RSR system to help you 


	35 
	I know we covered a lot of information today, so I just want to remind you of some key takeaways from this webinar. 
	RSR data are very important and are used for a lot of purposes, so it’s essential to take the time to make sure you’re submitting high quality data to HAB. As a RWHAP recipients and/or provider, it’s your responsibility to ensure the RSR data are as good as possible. HAB has invested heavily in helping you submit good data, and there are a ton of good tools available to you in the RSR system to review your data before submission. 




