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How to ask 
questions

Attendees are in listen-only mode.
To ask a question, use the chat box at the 
lower-right of your screen to chat with the 
presenter. 
You may also email questions to 
acetacenter@jsi.com after the webinar.



Can you hear us?

The audio is being shared via your 
computer speakers/headset.

If you can’t hear the audio, make sure 
your computer audio is turned on.

If you’re still having problems, please 
chat the host.

Call-in number: 646-558-8656
Webinar ID: 986 2375 5659 
Password: ACETA914



The ACE TA Center
helps organizations

Engage, enroll, and retain 
clients in health coverage (e.g., Marketplace and other private 
health insurance, Medicare, Medicaid).

Communicate with Ryan White HIV/AIDS Program 
(RWHAP) clients 
about how to stay enrolled and use health coverage to improve health care 
access, including through the use of Treatment as Prevention principles.
Improve the clarity 
of their communication around health care access and health insurance.



Audiences

• RWHAP program staff, including case managers
• RWHAP organizations (leaders and managers)
• RWHAP clients
• Navigators and other in-person assisters that help enroll 

RWHAP clients



FIND US AT: 

targethiv.org/ace



Audience Poll #1

How long have you been in your current role at your organization?
1. Less than 1 year
2. 1-2 years
3. 3-5 years
4. 5+ years



Roadmap for today’s webinar

Basics and 
Eligibility

Engaging Clients in 
Conversations 

about Coverage

Enrolling Clients in 
Marketplace 
Coverage

Using Coverage 
and Staying 

Covered

Financial Help



Today’s presenters

Liesl
Lu

Christine 
Luong

Molly 
Tasso



Basics and Eligibility



Benefits of 
health 
coverage for 
people with 
HIV

• Health coverage can provide 
eligible clients with affordable 
access to both HIV and non-HIV 
health care services and 
medications.

• Clients don’t have to get sick to 
receive health benefits.

• Health coverage provides 
financial protection against 
unexpected costs.



Health Insurance Literacy Basics
On-Demand Module



Coverage 
types: Public

Health coverage programs that are 
funded and administered by the 
state and/or federal government, 
including:
• Medicaid
• Medicare
• Children’s Health Insurance 

Program (CHIP)
• TRICARE



Medicaid

• Provides health coverage to eligible 
low-income adults, children, pregnant 
people, elderly adults, and people 
with disabilities. 

• Medicaid is administered by states, 
according to federal requirements, so 
the eligibility criteria and program 
vary by state. 

SOURCE: “Status of State Medicaid Expansion Decisions: Interactive Map” Kaiser Health Foundation, Published August 10, 2021. 
https://www.kff.org/medicaid/issue-brief/status-of-state-medicaid-expansion-decisions-interactive-map/

https://www.kff.org/medicaid/issue-brief/status-of-state-medicaid-expansion-decisions-interactive-map/


Medicare

• Medicare is the federal health 
coverage program for people who 
are 65 or older and certain people 
under 65 who have a qualifying 
disability

• For more information about 
Medicare, check out our recent 
webinar series.



Children’s Health Insurance Program 
(CHIP)
• Health insurance program that provides low-cost health coverage 

to children in families whose income is too high to qualify for 
Medicaid but too low to afford private insurance. 

• In some states, CHIP covers pregnant people.



TRICARE

• The health care program for uniformed 
service members, retirees, and their 
families



Coverage 
types: Private

Coverage by a health plan that is 
provided through an employer or 
union, purchased through a state or 
federal Marketplace, or purchased 
off-market from a private health 
insurance company, including:
• Employer-sponsored
• Marketplace coverage
• Off-Marketplace plans



Employer-sponsored

• Private insurance offered by a person’s employer
• The employer typically pays a portion of the overall cost to insure 

the employee
• The list of covered services and medications is determined by the 

employer and the insurer



Marketplace coverage

• Private health insurance purchased by individuals through a federally- or 
state-operated Health Insurance Marketplace (sometimes called 
Exchanges)

• The federal government operates the Federally-facilitated Marketplace 
(FFM) Platform known as: HealthCare.gov, for most states.

• Some states run their own State-based Marketplace (SBM) Platforms
• Each year the FFM and SBMs have open enrollment periods (SBM dates 

vary).



Off-Marketplace plans

• Private health insurance plans that are purchased directly from 
private insurers

• Purchasing directly from the insurance company is an alternative 
to enrolling into a plan through the Marketplace



Qualified health plans (QHPs)

• QHPs are insurance plans that:
 Are certified by the Health Insurance Marketplace
 Provide essential health benefits, such as doctors visits, hospital 

care, prescription drug coverage, and more
 Limit cost-sharing expenses (e.g. deductibles, co-pays, and out-of-

pocket maximums) according to set standards
• All qualified health plans meet the Affordable Care Act requirement for 

having health coverage, known as minimum essential coverage.



Benefits of QHPs for people with HIV

• People can’t be denied coverage for any health-related reason 
(including pre-existing conditions)

• Access to HIV and non-HIV services and medications
• QHPs can’t drop a client if they have an existing medical 

condition or get one after enrolling



Audience Poll #2

I am most looking forward to accessing resources on ____. (Check all 
that apply). 
1. Marketplace coverage
2. Medicare coverage
3. Federal-level information about Medicaid



How can the ACE TA Center 
support your work?

ACE provides resources, technical 
assistance, and strategies for policy 
implementation in the following areas: 
• Marketplace coverage
• Medicare coverage
• Federal-level information about Medicaid



ACE TA Center 

Marketplace 
resources for staff

targethiv.org/ace/marketplace 

https://targethiv.org/ace/marketplace


ACE TA Center 

Medicare resources 
for staff

targethiv.org/ace/medicare

https://targethiv.org/ace/medicare


ACE TA Center 

Medicaid resources 
for staff

targethiv.org/ace/medicaid

https://targethiv.org/ace/medicaid


Engaging clients in conversations 
about coverage



Addressing enrollment concerns

• Changes in health care providers and medication coverage
• Clients may be able to stay with their current provider. 
• Most clients will have more services available to them if they enroll.

• Affordability of coverage
• Help your clients calculate their premiums and out-of-pocket costs 

while they are comparing plans. Make it clear that financial 
assistance depends on eligibility criteria such as household income 
and size. Share stories from other clients who got help. 

• Explain how RWHAP, including the AIDS Drug Assistance Program 
(ADAP), may be able to help.



Addressing enrollment concerns

• Communication challenges
• Health insurance terminology is complicated and difficult to 

understand. 
• Limited English, literacy, health literacy, disability, and behavioral 

health issues may affect clients’ ability to understand health 
insurance information and their ability to communicate with 
healthcare providers.

• Provide information in plain language and, whenever possible, the 
client’s preferred language



Plain Language Glossary

Plain Language Glossary of Health 
Care Enrollment Terms

https://targethiv.org/library/plain-language-glossary-health-care-enrollment-terms


Addressing enrollment concerns

• Mistrust of health systems
• Some clients may have been denied coverage, experienced lifetime 

or annual spending limits, or treated with disrespect when enrolling 
in coverage. Others may mistrust health care systems in general.

• Gain your clients’ trust by:
• being empathetic
• referring them to providers who are culturally and linguistically 

competent
• being clear, honest, and respectful in your communication



Addressing enrollment concerns

• Immigration
• Immigrant clients may assume they are not eligible for health 

coverage, or may fear that enrolling in coverage will put their or 
family members’ immigration status at risk. 

• Healthcare.gov defines terms like “lawfully present” and lists the 
immigration statuses that qualify for Marketplace coverage

https://www.healthcare.gov/immigrants/immigration-status/#:%7E:text=Immigrants%20with%20the%20following%20statuses,Refugee


Common Questions & Suggested Responses for 
Engaging Clients in Health Coverage

Common Questions and Suggested 
Responses for Engaging Clients in 
Health Coverage

https://targethiv.org/library/common-questions-and-suggested-responses-engaging-clients-health-coverage


Audience Poll #3

Which concerns do you most frequently hear from your clients? (Check 
all that apply)

1. Changes in health care providers and medication coverage
2. Affordability of coverage
3. Communication challenges
4. Mistrust of health systems
5. Immigration status
6. Something else (tell us in the chat)



Enrolling clients in Marketplace 
coverage



Eligibility Decision Tree

Use this tool to assess 
whether a client may be 
eligible for Marketplace or 
Medicaid health coverage
depending on their current 
coverage, income, and 
citizenship status.

Eligibility Decision Tree

https://targethiv.org/library/eligibility-decision-tree


Eligibility and 
enrollment 
for 
Marketplace 
coverage

• To be eligible to enroll in health 
coverage through the 
Marketplace, you:
• Must live in the United States
• Must be a United States citizen or 

national (or be lawfully present)
• Cannot be incarcerated

• When applying for Marketplace 
coverage, individuals are 
automatically screened for 
Medicaid or CHIP eligibility. 

• Enrollment is done online by the 
individual, with assistance from 
case manager, Certified 
Application Counselor, or 
certified navigator.



Open Enrollment for Healthcare.gov



State-specific 
Open 
Enrollment 
periods

▪ States that run their own Marketplace 
exchanges have the ability to extend 
their Open Enrollment dates.

▪ Permanently extended:
▪ CA: Nov. 1, 2021 – Jan. 31, 2022
▪ CO: Nov. 1, 2021 – Jan. 15, 2022
▪ D.C.: Nov. 1, 2021– Jan. 31, 2022

▪ Other states with state-based 
exchanges that have flexibility to 
extend their Open Enrollment period 
(exact dates TBD):
▪ CT, ID, MD, MA, MN, NJ, NV, NY, 

PA, RI, VT, WA
▪ New SBEs for 2022: KY, ME, NM



Account Tune-Ups

An Account Tune-Up is a pre-
enrollment appointment that helps 
eligible clients navigate Open 
Enrollment quickly and efficiently.

Account Tune-Ups: Getting Ready for 
Marketplace Open Enrollment

https://targethiv.org/library/ace-account-tune-ups-getting-ready-marketplace-open-enrollment


Preparing for Marketplace Open Enrollment
On-Demand Module



Special 
Enrollment 
Periods

• Clients who are eligible for a Special 
Enrollment Period (SEP) can enroll 
in a new Marketplace health 
insurance plan or they can change 
plans outside of the standard Open 
Enrollment period. 

• SEPs are triggered by life events
(e.g. change in residence, 
household, or loss of coverage) and
other special circumstances.

SEP Consumer Fact Sheet

https://www.healthcare.gov/glossary/qualifying-life-event/
https://targethiv.org/ace/special-enrollment-periods-consumer-fact-sheet


State 
individual 
mandates

▪ CA, D.C., MA, NJ, and RI have 
state-level individual mandates 
which include a financial penalty.

▪ VT also has a mandate, but no 
penalty.

▪ If you live in one of these states 
or territories, visit the websites of 
your departments of insurance to 
learn more about the specifics of 
each mandate.



Audience Poll #4

A person can enroll in a new Marketplace health insurance plan or they 
can change plans outside of the Open Enrollment period if they 
experience a qualifying life event.
1. True
2. False



Using coverage and staying 
covered



Using coverage
• After enrolling, individuals will receive their insurance card in the 

mail. 
• They can use the card with in-network providers and pharmacies.



To stay covered, help your clients 
remember to…
• Pay premiums on time
• Report income and household changes
• Know what to do if they lose coverage



What to do if your client loses 
coverage
• Talk to their doctor and/or case manager to get a few months of

medications if possible.
• Make sure they are currently enrolled with ADAP. RWHAP may

be able to help fill gaps in HIV care until the client can get new
coverage that meets their health care needs.

• Help the client make a plan for getting health coverage again



Stay Covered All Year Long & Making the 
Most of Your Coverage



Audience Poll #5

To help clients stay covered, which of the following should you help 
them do? (check all that apply)

1. Pay premiums on time
2. Report income and household changes
3. Know what to do if they lose coverage



Financial help



Financial support

• Many people enrolled in Marketplace coverage qualify to receive 
financial assistance to help pay for their premium. The amount of 
assistance depends on a person’s income and family size.

• Financial help is available as premium tax credits (PTCs) and 
cost-sharing reductions (CSRs).



Financial help 
from the 
RWHAP

• RWHAP, including the ADAP, 
may be able to help with 
premium payments, co-pays, and 
deductibles.

• RWHAP may be able to ensure 
HIV coverage completion for 
insured clients and a safety net 
for the uninsured.

• Coverage completion includes 
financial help with the costs of 
coverage, and funding for 
services that help people stay in 
care.



Understanding PTCs & CSRs
On-Demand Module



Best practices for 
supporting 
enrollment



Encourage 
one-on-one 
enrollment 
assistance

• Many jurisdictions and organizations 
have enrollment assisters on staff that 
understand the particular needs of 
RWHAP clients.

• State Health Insurance Assistance 
Programs (SHIPs) provide free, one-on-
one insurance counseling and 
assistance to Medicare-eligible 
individuals, their families, and 
caregivers.

• Consider having a staff person trained 
as a SHIP counselor and/or Certified 
Application Counselor (CAC) .



Considerations 
when working 
with external 
partners

• HIV programs can provide training 
about enrollment considerations for 
people with HIV, including the role of 
ADAP.

• Partners may include CAC 
organizations, navigators, agents, 
and/or brokers.



Training for 
external 
enrollment 
partners



Questions & Answers

Liesl
Lu

Christine 
Luong

Molly 
Tasso



Thank you.

Please complete the evaluation!

Sign up for our mailing list, download tools and 
resources, and more
targethiv.org/ace

Contact Us
acetacenter@jsi.com
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