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Understanding Eligible Services Reporting 
 

All Ryan White HIV/AIDS Program (RWHAP) agencies will be required to complete Eligible 
Services reporting beginning with the 2021 RWHAP Services Report (RSR). Previously, 
RWHAP providers used Eligible Scope reporting to determine which clients would be 
included in the RSR. Under Eligible Scope, providers only reported data on clients who were 
RWHAP-eligible and received a service for which the provider received RWHAP funding. 
Under the new Eligible Services Reporting requirement, providers will be required to also 
include services funded through RWHAP-related funding, which includes program income 
and pharmaceutical rebates.  

 

 

 

 

 

 

 
 

 
 

Eligible Scope 

Report data on clients who 
are RWHAP-eligible AND 

received at least one service 
for which the provider 

received RWHAP funding 

OR received at least one service 
which the provider used RWHAP-
related funding (program income 

or pharmaceutical rebates) to 
provide 

Eligible Services 

(+ NEW) 

Why the change? 

HRSA HAB periodically updates the RSR to best measure the full investment of and 
demonstrate the impact of the RWHAP at state and local levels. As a payor of last resort, 
RWHAP funds will not be used to pay for services that have been paid or can be reasonably 
expected to be paid by another payment source.  
 
The Health Resources and Services Administration HIV/AIDS Bureau (HRSA HAB) moved to 
Eligible Scope reporting for the RSR in 2015 to capture all eligible clients who received HIV-
related care and treatment supported by other payers (e.g., Medicaid, Medicare and private 
health insurance). Recently, however, more recipients have moved toward funding services 
with RWHAP-related funding (program income and pharmaceutical rebates). To fully 
measure RWHAP investments and impact, HAB has now introduced Eligible Services 
reporting.  
 
The addition of Eligible Services reporting does not impact who is eligible for the RWHAP. 
It only means that recipients and subrecipients must now also include data on clients 
receiving services provided through RWHAP-related funding (program income and 
pharmaceutical rebates) in their Recipient and Provider Reports.  
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Who should be reported on the RSR? 

To be included in the RSR, the client must: 
 

Meet the recipient’s eligibility requirements for RWHAP participation (generally 
based on HIV status, income level, residence); and  

 
Have received at least one of the core medical or support services for which the 
provider receives RWHAP or RWHAP-related funding. For a full list of service 
categories, see PCN 16-02.  

 

What counts as a RWHAP-related funded service? 
Services funded by RWHAP-related funding are services that are paid for with revenue 
generated by the RWHAP; this includes program income and pharmaceutical rebates. This 
does NOT include services funded by other federal funding, other state or local funds, or 
other sources of funding. See PCNs 15-03 and 15-04 for more information on program income 
and pharmaceutical rebates. 
 

Example: Clinic Receives RWHAP and Related Funding for 
OAHS and MCM 

South City HIV Clinic receives RWHAP Part C funding for outpatient/ambulatory health 
services (OAHS), RWHAP Part B pharmaceutical rebate dollars for medical case management 
(MCM) services, and Substance Abuse and Mental Health Services Administration (SAMHSA) 
funding for mental health services. The figures below show what services are RWHAP or 
RWHAP-related, and which clients and services should be reported. 
 

Service Funding Type Include in RSR? 

OAHS RWHAP funded Yes 

MCM RWHAP-related (pharmaceutical rebates) Yes 

Mental Health Other federal funding (SAMHSA) No 
 

https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-02Final.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/pcn_15-03_program_income.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/pcn_15-04_pharmaceutical_rebates.pdf



