
How to Complete the RSR Recipient Report Using the GCMS
Wednesday, November 10, 2021

2:00 – 3:00 PM EST

Resource Documents
• GCMS Manual
• GCMS Subtopic Page
• RSR Instruction Manual
• RSR Submission Timeline
• RSR Validation Messages
• PCN #16-02 and #21-02

Other Links
• HRSA Electronic Handbooks Login
• HAB Website

Webinars
• Upcoming and Archived Data Webinars
• Archived: RSR The Basics
• Archived: 2021 RSR Reporting Changes
• Register: RSR TRAX
• Register: Moving Beyond Data

Completeness
• Register: Key Steps for High Quality Data
• Register: Creating the RSR Client-Level

Data File
• Register: Completing the 2021 RSR

Provider Report

https://targethiv.org/library/gcms-manual
https://targethiv.org/library/topics/gcms
https://targethiv.org/library/rsr-instruction-manual
https://targethiv.org/library/rsr-submission-timeline
https://targethiv.org/library/rsr-data-validation-messages
https://hab.hrsa.gov/program-grants-management/policy-notices-and-program-letters
https://targethiv.org/data/webinars
https://targethiv.org/library/rsr-basics
https://targethiv.org/library/preparing-2021-rsr-submission-understanding-reporting-changes
https://targethiv.org/calendar/rsr-trax-3
https://targethiv.org/calendar/moving-beyond-data-completeness-ensuring-rsr-clinical-data-reflect-services-being-2
https://targethiv.org/calendar/prepping-rsr-submission-key-steps-high-quality-data-3
https://targethiv.org/calendar/creating-rsr-client-level-data-file-5
https://targethiv.org/calendar/completing-2021-rsr-provider-report
https://targethiv.org/calendar/completing-2021-rsr-provider-report
https://grants.hrsa.gov/2010/webEPSInternal/EHBHome.aspx
https://hab.hrsa.gov/program-grants-management/policy-notices-and-program-letters


RSR Data TA Brochure

The DISQ Team: 
• Data.TA@caiglobal.org
• Sign up for the DISQ listserv
• Submit a DISQ TA request

EHBs Customer Support Center: 
• 877-464-4772
• Submit an EHBs TA Request

Ryan White HIV/AIDS Program Data 
Support: 

• RyanWhiteDataSupport@wrma.com
• 888-640-9356

CAREWare Help Desk:
• cwhelp@jprog.com
• 877-294-3571
• Join the CAREWare listserv

https://targethiv.org/library/rsr-data-ta-brochure
mailto:Data.TA@caiglobal.org
https://targethiv.org/disq/subscribe
https://www.surveygizmo.com/s3/5694433/DISQ-TA-Request-Form
https://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:RyanWhiteDataSupport@wrma.com
mailto:cwhelp@jprog.com
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=CAREWARE&A=1
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