
Prepping for RSR Submission:
Key Steps for High Quality Data​

Wednesday, January 12, 2022
2:00 – 3:00 PM EST

Resource Documents Webinars

Other Links

• 2021 RSR Instruction Manual
• Required Client-Level Data Elements for 

RWHAP Services (Meatball Chart)
• RSR Validation Messages
• Submission Timeline
• TA Brochure
• Roadmap: New to the RSR
• RSR In Focus collection
• Recipient Roles and Responsibilities
• Providers Roles and Responsibilities
• Preparing for the RSR: A Yearlong Activity
• RSR-Ready System vendor information 
• TRAX Download Package
• Upload Completeness Report Training Module

• Upcoming and Archived Data Webinars
• (Archived) RSR TRAX
• (Register Today) Reviewing Your Data at 

Upload: Tools in the RSR Web System

• PCN 16-02 Eligible Individuals and Allowable 
Uses of Funds 

• PCN 15-03 Pharmaceutical Rebates
• PCN 15-04 Program Income
• CAREWare RSR Report Viewer: Quick Start 

Guide #6: Prebuilt Reports

https://targethiv.org/library/rsr-instruction-manual
https://targethiv.org/sites/default/files/media/documents/2021-12/2021_RSR_Manual_Required_Client_level_Data_Elements.pdf
https://www.targethiv.org/library/rsr-data-validation-messages
https://targethiv.org/library/rsr-submission-timeline
https://targethiv.org/library/rsr-data-ta-brochure
https://targethiv.org/library/rsr-roadmap
https://targethiv.org/library/rsr-focus
https://targethiv.org/library/rsr-recipient-roles-and-responsibilities
https://targethiv.org/library/rsr-provider-roles-and-responsibilities
https://targethiv.org/library/preparing-rsr-yearlong-activity
https://targethiv.org/library/rsr-ready-data-systems-vendor-information
https://targethiv.org/library/trax-rsr-application-and-manual
https://targethiv.org/library/rsr-upload-completeness-report-training-module
https://targethiv.org/data/webinars
https://targethiv.org/library/rsr_trax
https://targethiv.org/calendar/reviewing-your-data-upload-tools-rsr-web-system
https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-02Final.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/pcn_15-03_program_income.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/pcn_15-04_pharmaceutical_rebates.pdf
https://hab.hrsa.gov/sites/default/files/hab/Global/quickstart6.pdf


RSR Data TA Brochure

The DISQ Team: 
• Data.TA@caiglobal.org
• Sign up for the DISQ listserv
• Submit a DISQ TA request

EHBs Customer Support Center: 
• 877-464-4772
• Submit an EHBs TA Request

Ryan White HIV/AIDS Program Data 
Support: 

• RyanWhiteDataSupport@wrma.com
• 888-640-9356

CAREWare Help Desk:
• cwhelp@jprog.com
• 877-294-3571
• Join the CAREWare listserv

https://targethiv.org/library/rsr-data-ta-brochure
mailto:Data.TA@caiglobal.org
https://targethiv.org/disq/subscribe
https://www.surveygizmo.com/s3/5694433/DISQ-TA-Request-Form
https://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:RyanWhiteDataSupport@wrma.com
mailto:cwhelp@jprog.com
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=CAREWARE&A=1
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