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Mira Levinson: All right. Hello everyone, and welcome to today's ACE TA Center webinar. I'm 
Mira Levinson, the ACE TA Center principal investigator here at JSI. And today's 
webinar is about helping clients understand tax filing and health coverage. 

Mira Levinson: Most of you already know that the deadline for filing individual 2021 tax returns 
or to request an extension is coming up on Monday, April 18th, though if you 
live in Maine or Massachusetts, you get an extra day. That deadline is Tuesday, 
April 19th. Some of your clients may need some help navigating how to file their 
taxes and also understanding the relationship between tax filing and health 
coverage. 

Mira Levinson: So today we're going to show you the basic steps clients need to take along with 
the related IRS forms and that way you can help your clients get through the tax 
season and make sure they get the financial assistance they're eligible for. So 
here at the ACE TA Center, we help build the capacity of the Ryan White 
Program Community to navigate the changing healthcare landscape and help 
people with HIV to access and use their health coverage to improve health 
outcomes. 

Mira Levinson: Specifically, we support Ryan White recipients and subrecipients to engage, 
enroll and retain clients in Medicare, Medicaid, and individual health insurance 
options, to communicate with clients about how to stay enrolled and use health 
coverage and to use treatment as prevention principles to support confident 
and informed decision making about coverage and care. 

Mira Levinson: We do this by developing and disseminating best practices and supporting 
resources and by providing TA and training. We have a number of key 
audiences, including HIV program staff, clients, program managers, and 
administrators, but also people who help enroll Ryan White clients like 
navigators and certified application counselors. Today, we're going to focus 
primarily on resources for case managers and other staff that work directly with 
clients. 

Mira Levinson: You can find us at any time online at targethiv.org/ace. So all the tools that we 
reference today during the webinar, you can go there at any point and you can 
also go to the target website homepage and, or search their topic library. So 
today here's what you can expect. First, I'm going to talk about the relationship 
between taxes and health coverage, including state level health coverage, 
individual mandates, and I'll provide an overview of the financial help provided 
by the marketplace in the form of premium tax credits and cost sharing 
reductions. 
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Mira Levinson: Then we'll go over eligibility for advanced premium tax credits and explain how 
tax filing can impact future eligibility for financial assistance. And we're going to 
talk about a few different tax assistance programs as well. And then in the last 
section of the webinar, we're going to walk through the process of tax 
reconciliation. We will explain what that is, and that will include some relevant 
policy changes for this year that impact marketplace qualified health plans. And 
lastly, we'll go through a few case studies to demonstrate what the process 
looks like in action. 

Mira Levinson: So today I'm joined by Christine Luong and Dori Molozanov. Christine is the 
research and policy associate for the ACE TA Center at JSI and she specializes in 
mixed methods research, health policy analysis, GIS and data visualization and 
materials development for Ryan White grantees, clients, and a variety of other 
audiences. Dori is a manager on the health systems integration team at NASTAD 
and her work is focused on monitoring and responding to health systems 
changes and supporting NASTAD members in navigating insurance enrollment, 
assessing coverage options and ensuring medication access for insured 
individuals. 

Mira Levinson: So let's get started. As in years past, the relationship between taxes and health 
coverage is an important one to understand, but it can also be super confusing. 
So as we head into tax season, it's important for staff and clients to understand 
not just what needs to be done, but why. Taxes and health coverage are 
connected in two important ways. 

Mira Levinson: First, providing proof of health coverage, where that's required and second, 
reconciling tax credits to make sure that people who had coverage through the 
marketplace and received an advanced premium tax credit got the right amount 
of assistance. So let's start with proof of health coverage. Starting in 2019, the 
federal individual mandate was eliminated, which means individuals are no 
longer required to prove that they had health insurance when they filed their 
federal income taxes. 

Mira Levinson: So if your client didn't have health coverage in 2021, they won't be penalized by 
the federal government when they go to file their 2021 taxes this season. 
However, some states have implemented their own individual health insurance 
mandates for their residents. And these are California, DC, Massachusetts, New 
Jersey, Rhode Island, and Vermont. 

Mira Levinson: So if you live in one of these states or have clients in any of these states, please 
pay particular attention to the next slide. So in the six states that have state 
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level individual or jurisdiction level individual mandates, residents are required 
to have qualifying health coverage throughout the year. Each state has different 
criteria for determining what type of health coverage qualifies and each state 
also determines whether there will be a penalty, and if so, what that penalty will 
be for not having health coverage. 

Mira Levinson: So if someone did not have qualifying health coverage and did not qualify for an 
exemption, they may be charged a fee when they go to file their state taxes in 
those jurisdictions. Now to understand the relationship between taxes and 
health coverage, we need to first go over the different types of financial 
assistance available to people who purchase coverage through the marketplace. 

Mira Levinson: So first, our premium tax credits or PTCs for short. This is financial assistance 
from the federal government that's given out in the form of a tax credit to lower 
the cost of premiums. That's the monthly bill we pay every month to keep our 
coverage, so premiums, premium tax credits. The IRS uses the most recently 
filed tax return to determine the amount of financial assistance provided, and 
here's how that works. 

Mira Levinson: When clients applied for their 2022 health coverage late last year, they wouldn't 
yet have filed their 2021 taxes, we're doing that now. So therefore the 
marketplace looked at their 2020 taxes to estimate how much money each 
person was eligible to receive as a tax credit for 2022 plans. Because the IRS was 
only using an estimate at that time, any differences like a difference in the 
income reported in that return would be handled in the next year's taxes 
through the reconciliation process. 

Mira Levinson: So that's tax reconciliation, we're going to talk a lot more about that throughout 
this webinar. So let's take a minute to go over what's different with PTCs right 
now. The first and most important change is that there's no longer an income 
limit for PTC eligibility. This was true last year for 2021 health coverage and 
applies this year too for 2022 health plans. 

Mira Levinson: In the past, premium tax credits have been limited to people with incomes 
between 100 and 400% of the federal poverty level. That probably sounds really 
familiar to most of you, but now there is no longer an upper limit. So put simply, 
people with incomes over 400% FPL can now receive subsidized health 
insurance coverage through the marketplace. Instead, the new rules ensure that 
individuals do not pay more than 8.5% of their household income, whatever 
that may be on their health insurance premiums. 
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Mira Levinson: Premium costs over 8.5% of anyone's income will be covered by the 
marketplace through subsidies. The second change this year relates to 
unemployment compensation. Sorry, apologies. Yeah, that's the right slide. The 
second change this year relates to unemployment compensation. So for last 
year only, eligibility for subsidies expanded for people who received or were 
eligible to receive unemployment benefits at any point during 2021. 

Mira Levinson: So for these individuals, their income was treated as 133 FPL for the purposes of 
PTC eligibility even if their actual 2021 income was higher than that. So what 
this means is that people who received unemployment benefits last year likely 
received the maximum amount of PTCs that were available. But the second 
change applied for 2021 only and does not apply for 2022. 

Mira Levinson: The reason we're talking about it is because both of these changes mean that 
more people received PTCs in recent years than ever before and therefore, 
these 2021 changes may have implications for tax filing this year. Next slide 
please. So this slide is just a quick reminder that there are two different ways to 
get a premium tax credit. First, during open enrollment clients can apply to get 
the credits in advance. 

Mira Levinson: So in this case, some or all of the premium tax credit is paid in advance directly 
to the insurer by the marketplace every month. The person or family then pays 
less for their monthly premium. This is also known as an advanced payment of 
the premium tax credit or APTC. And note here that in most cases, Ryan White 
Program clients are required to take the advanced premium tax credit to avoid 
owing any money to the program. 

Mira Levinson: And another of course, main advantage of APTCs to clients is that they don't 
have to pay as much out of pocket and then wait for the tax credit to be applied 
at the time that they file taxes. That said, clients can also wait to get the 
lumpsum credit after they file their federal income tax return, and in that case, 
the person or family pays their full premium each month and gets money back 
at the end of the year. But again, this option is not recommended by most Ryan 
White programs. 

Mira Levinson: Now let's talk a little bit about tax reconciliation. So clients who received an 
advanced premium tax credit should file a federal tax return every year in order 
to determine whether they got the right amount of financial help that they were 
truly eligible for based on the actual income at the end of the year. So 
remember we had talked about how APTC amounts are initially determined 
based on the income you list on your tax return from previous years. 
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Mira Levinson: And so for 2021, APTC amounts were based on 2019 tax returns and for 2022, 
APTs have been initially based on 2020 tax returns. So the process of comparing 
your APTC amount based on your estimated compared to actual income is 
called reconciling tax credits or tax reconciliation. So that said, again, back to the 
two different kinds of ways to get PTCs, clients who did not receive an APTC 
may still be eligible to get the PTC as a lumpsum at the end of the year, 
especially if their income changed during the year, but they will need to file a 
federal tax return to find out. 

Mira Levinson: Another option to file a tax return is based on a person's... Sorry, I'm having a 
little trouble seeing my screen. One second. Sorry, I'm just going to go back a 
little bit. So anyway, individuals who receive APTCs should definitely file their 
tax return just to make sure that there's no impact on their future APTC 
eligibility. And the marketplace may require you to reconcile your 2021 taxes to 
be eligible for 2023 APTCs. 

Mira Levinson: Now in addition to premium tax credits, the other type of marketplace financial 
assistance is cost sharing reductions or CSRs. Unlike PTCs, these are not 
connected to tax filing at all, and don't need to be reconciled at the end of the 
year. Cost sharing reductions come in the form of discounts instead of a tax 
credit and they're to existing silver level marketplace plans to reduce out of 
pocket costs, which include those deductibles, copays, and insurance. 

Mira Levinson: So again, CSRs are not connected to taxes in any way, and there's no 
reconciliation process at the end of the year for CSRs. We do have a couple of 
really helpful resources on PTCs and CSRs for your reference. So the first one is 
shown here. It's a frequently asked questions document which provides an 
overview of PTCs and CSRs, and is helpful in getting people to better understand 
the distinction between these two types of financial assistance so we're going to 
chat out a link to that now. 

Mira Levinson: And then the other resource that we have an e-learning resource. So this is a 
self-paced interactive course, and it provides more in depth information about 
PTCs and CSRs, and it details the process of how clients can apply. It goes over 
the financial assistance available through the Ryan White Program, including 
ADAP and it discusses how to help clients who get APTCs through the filing and 
reconciling process. 

Mira Levinson: So this e-learning module includes interactive knowledge checks to make sure 
that you're on track and the course also includes case studies where you can 
apply what you've learned by working through real world examples of clients 
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who need to enroll in health coverage. And the course links to a number of 
other useful resources that you can use to get deeper into these questions. So 
now I'm going to turn it over to Christine, and Christine's going to walk us 
through eligibility for APTCs during enrollment. 

Christine Luong: Thanks Mira, hi everyone. Let's go ahead and break down eligibility for APTCs 
during open enrollment. Next slide. So there are a few different reasons why 
someone's eligibility for tax credits might change from one year to the next. This 
means that some clients who received an APTC in 2021 may not have qualified 
for an APTC again in 2022. 

Christine Luong: So first, it is possible that a change in your client's income or their household 
size may have made them ineligible for APTCs. And this could happen if their 
family size got smaller relative to their income, or if their income increased. 
Second, a client may have lost their APTC for 2022 if they did not check the box 
on their marketplace application that basically allows the market place to access 
information from other sources, such as the IRS for their application. 

Christine Luong: And on the application itself, there is a question that pleads, do you agree to 
allow the marketplace to use income data, including information from tax 
returns for the next five years? So if your client selected no for that question, 
that means they didn't allow the marketplace to gather the right information to 
help them apply for premium tax credits. But it's not too late. 

Christine Luong: If you have a client in this situation, what we recommend is that you encourage 
them to log back into their marketplace account as soon as possible, go to the 
report changes section on the application, and then go ahead and check that 
box that authorizes data sharing with the IRS. And this will ensure that they 
receive any tax credits that they may be eligible for. 

Christine Luong: And finally, if a client did not file and reconcile their taxes for a year that they 
received an APTC, they no longer be eligible for APTCs in the future years. Now 
this policy is called failure to reconcile, and there is a one time exception to this 
policy for 2020, which means if your client did not file and reconcile their 2020 
taxes, they will not be prevented from getting their 2022 APTCs. But that is the 
only exception to that rule and clients should file and reconcile their 2021 taxes 
right now in order to be eligible for APTCs in 2023. 

Christine Luong: Again, I'll reiterate that it is always a good practice to encourage your clients to 
file and reconcile their taxes for any year that they received an APTC. So now 
let's walk through an example, starting with 2021 and looking forward into 
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2023. So as I've just said in the last slide, even though the failure to reconcile 
policy wasn't in place when clients applied for 2022 coverage, it's very likely that 
this policy will remain in place moving forward. 

Christine Luong: So this case study that I'm about to share is going to explain what would 
typically happen when the normal rules are in place. All right, so starting with 
calendar year 2021, the client received APTCs for 2021 coverage, which is great. 
And then the following year in 2022, the client enrolled into 2022 marketplace 
coverage, and again, they received an APCT which is great. 

Christine Luong: But unfortunately, the client did not file a 2021 tax return. And because of this, 
they did not reconcile their APTCs for that year. So the following year in 2023, 
the client goes to enroll in 2023 marketplace coverage, but they find themselves 
ineligible to receive an APTC again because they did not file or reconcile their 
2021 taxes. So to avoid this happening, the client has to file their 2021 federal 
tax return to qualify for 2023 APTCs. 

Christine Luong: And I'll repeat it again. The bottom line is if your client gets APTCs, make sure 
they file and reconcile their taxes for that year. I'd also like to share some 
additional resources developed by the ACE TA center and all of these have been 
updated recently and apply to the current tax season. So I'm this slide, you'll see 
a screenshot of our financial health and taxes webpage on our website. 

Christine Luong: This page has information on the basics of tax filing and health coverage, state 
level individual mandates, and links to some of our other related resources. And 
we'll chat out the link to that right now. And then for clients who do not have 
internet access or who are uncomfortable using a web-based tool, the ACE TA 
center has also updated a principal version of our taxes and health coverage 
consumer resource. 

Christine Luong: And so Ryan White Program staff can go ahead and share this fact sheet with 
their clients who had 2021 marketplace coverage, and we'll chat that out now as 
well. And speaking of making things a little bit easier for clients, I want to make 
sure that everyone knows that there are external resources available to help 
your clients file their taxes. So the first program is the volunteer income tax 
assistance program or the VITA program. 

Christine Luong: And this is available for people who make about 58,000 or less per year. It's also 
available for persons with disabilities, as well as limited English speaking tax 
payers. The second program is the tax counseling for the elderly program or the 
TCE program, and that's available for people age 60 or older. And they specialize 
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in answering your questions about pensions, about retirement and other issues 
that are related to seniors. 

Christine Luong: And then lastly, there's the IRS free file program, and that provides free tax filing 
software for people with incomes below $73,000 a year. And in some cases they 
may even be able to help you with your state taxes. So we will chat out the link 
to those three programs as well. And then some Ryan White Programs. They 
also offer tax preparation services through either their organization or through a 
local partner. 

Christine Luong: And just a reminder that this is allowable according to Policy Clarification Notice 
16-02 under other allowable professional services. And that includes income tax 
preparation services to assist clients and filing federal tax returns that are 
required by the Affordable Care Act for all individuals receiving premium tax 
credits. 

Christine Luong: But even though there are resources out there to help people file their taxes, it's 
still really important for case managers and other frontline staff to understand 
the basics, right? And to make sure that eligible clients can go ahead and keep 
those APTCs and also to avoid underpayments and overpayments. So with that, 
I'm pleased to turn it over to Dori. And she's going to walk us through the details 
and share a couple of case examples to help us put what we've just learned into 
practice. Dori? Look, Dori you're muted. 

Dori Molozanov: Oh God. I'm so sorry. Sorry. 

Christine Luong: No worries. 

Dori Molozanov: Thank you, Christine. Now I'm going to talk about some more information about 
premium tax credit reconciliation. Our next slide please. So this is probably very 
familiar to most of you by now, but a little refresher never hurts. Here's the life 
cycle of advanced premium tax credits, which are referred to as APTCs. As Mira 
and Christine explained, clients receive APTCs when they apply for coverage, 
which is reflected as a discount on their monthly premium. Next slide, please. 

Dori Molozanov: After they've enrolled, clients should report any changes to their income or 
household size that occur during the year. This ensures that their APTCs are as 
accurate as possible, which is important because if your APTCs are too low, 
you're missing out on monthly savings, and if your APTCs are too high, you 
might owe the IRS money at tax time which of course nobody wants. 
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Dori Molozanov: Next slide. And then finally, clients file federal taxes for the year and reconcile 
APTCs. This is the process by which the IRS determines the amount of premium 
tax credit the client should have gotten based on their actual income. Thank 
you. Just pausing to give folks a moment to look at the text. So right now we can 
advance. Thank you. 

Dori Molozanov: So here's a quick reminder of the tax forms that you need to know about. First is 
form 1095-A. It's for all clients who had marketplace coverage, even if they 
didn't take APTCs and it's used to calculate your premium tax credit when you 
actually file your taxes. Clients who had insurance not from the marketplace will 
get either form 1095-B or 1095-C depending on the kind of coverage that they 
had, for example, coverage from an employer, a government program like 
Medicaid or an off marketplace plan. 

Dori Molozanov: These forms, the 1095-B and C come from the insurance company program or 
employer that provided the coverage. And the IRS uses this information to make 
sure that you don't get APTCs for any months when you had another form of 
coverage that would make you ineligible. Some people might get multiple 1095 
forms if they had multiple sources of coverage during the year, so for example, 
if they had a job change, or if they switched to a marketplace plan to an 
employer plan midyear. 

Dori Molozanov: You don't actually file any of these 1095 forms, A, B and C. Instead, you keep 
them for your records and you use the information that's on them to complete 
your tax return. Form 8962 is the form used for tax credit reconciliation, it's an 
addendum to your return. And then form 1040 is the federal tax return and 
1040-SR is an alternative form that clients aged 65 or older can choose to use. 

Dori Molozanov: Next slide, please. So here are a couple of things that actually changed for the 
2020 tax year, but are still important to know about. First there's a recovery 
rebate credit for clients who did not receive their full economic impact 
statements. These are the stimulus, "stimulus checks" that were authorized by 
federal COVID relief packages. 

Dori Molozanov: Some people might have gotten one, two, or maybe even three of them in 2021, 
or should have been eligible rather for them in 2021, but they didn't receive 
them for whatever reason, or they didn't receive the right amount. They would 
use the recovery rebate credit to claim them. There's also a schedule LEP that 
clients can choose to file with their tax return if they would like to receive IRS 
communications in a different language. If they are happy with their current 
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language of their communications, this is optional, they don't have to do 
anything. 

Dori Molozanov: Next slide please. So this is form 1095-A. Clients who had marketplace coverage 
get this directly from the marketplace. It has information about which 
household members were covered in marketplace plans, which months they 
were covered, how much they paid in premiums and how much APTC they 
received. If the client received APTCs, they'll use the information on this form to 
figure out how much they're actually eligible for, and then calculate any 
applicable refund reliability. 

Dori Molozanov: If the client didn't claim APTCs during the year, they can still use this form to 
figure out if they're entitled to a tax credit. Again, you don't file this, you keep it 
and you use the information on it to complete your tax return. By now, clients 
with marketplace coverage should have gotten these 1095-A forms. They 
usually arrive in the mail in about mid February. 

Dori Molozanov: They are also available through a client's online marketplace account, even in if 
they missed it in the mail. I have heard that at least for some people there's 
been some delays. I think COVID has caused a number of delays when it comes 
to tax things, but they should be coming now or soon. Keep checking the client's 
marketplace account regularly to look out for. It is a good idea. 

Dori Molozanov: If the client receives the form, but it has errors, they should call the marketplace 
call center as soon as possible to request a corrected form. They should also call 
the marketplace as soon as possible if they haven't received it yet, or very soon. 
If for some reason a client doesn't receive it at all, or they're unable to correct 
errors, it is still possible to file taxes and reconcile. 

Dori Molozanov: There are some extra steps needed. It can be a little tricky, but it is doable. It's 
just not ideal because it's challenging. Next slide, please. This is form 8962, 
which is used for tax credit reconciliation to make sure the amount of APTC 
received during the year is accurate and it's filed as an addendum to the tax 
return. So the form has step by step instructions. 

Dori Molozanov: You can follow to figure out the actual amount of tax credit the client should 
have received based on their actual income. Remember again, that the 
advanced payments they received during the year, the APTCs were based on an 
estimated income. So reconciliation is doing exactly what it sounds like, it's 
reconciling those two amounts, the amount actually received, and the amount 
that should have been received. 
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Dori Molozanov: If the total APTCs received during the year is less than the amount of tax credit 
the client should have gotten, that they're actually eligible for, then they will get 
a refund. This could happen because for example, their income went down 
during the year and they didn't report it to the marketplace so they became 
eligible for higher APTC, but they never actually claimed it. 

Dori Molozanov: In this case, there will be an amount greater than zero on line 26. This is the 
client's refund amount. Alternatively, if the amount that they received an APC 
during the year is more than what they're eligible for, they will owe money to 
the IRS, they'll have a tax liability. This could happen because for example, their 
income increased and they failed to report it to the marketplace so their APTCs 
were never adjusted downwards. 

Dori Molozanov: In this case, there would be an amount greater than zero on line 29. This is how 
much the client owes to the IRS. A question I've gotten a few times recently is 
how can you parse out how much of a client's total refund reliability is related 
to premium tax credits and how much is attributable to other things? Because 
the form 1040 is just kind of going to have a final total. It's not going to list out 
all of these items. 

Dori Molozanov: The form 1040 may not show it, but looking at the client's form 8962 on either 
line 26 or 29, whichever is applicable will tell you that. It's something that Ryan 
White Programs often need to figure out and which I'll talk about a little bit 
later. Next slide, please. After completing form 8962, you put the information 
from that form on either schedule two or schedule three of your federal tax 
return. Schedule two if you owe money or schedule three if you have a refund. 
Folks a second to look at it. 

Dori Molozanov: Next slide, please. And here's form 1040. It's the form you use to file federal 
taxes. It's probably very familiar to everyone from your own personal taxes as 
well. Your premium tax credit information from schedule two or schedule three 
will go here on the appropriate place. And then taxpayers aged 65 and over can 
choose to use form 1040-SR instead. It's virtually identical, but it has a larger 
font and better readability. 

Dori Molozanov: Next slide please. So the ACA provides for repayment caps based on income. So 
most clients who received excess tax credits will not need to repay the entire 
excess amount, their liability is capped. Clients with incomes over 400% of the 
federal poverty level or FPL however, do not have a cap. Under the American 
Rescue Plan Act, they may still be eligible for more than $0 in tax credits this 
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year, which isn't usually the case, but if they have an overpayment, they will still 
need to repay the entire excess amount. 

Dori Molozanov: Clients with incomes below 100% FPL are typically also not eligible for tax 
credits. However, if they were found eligible when they applied, they will not be 
on the hook for the entire amount just because they ended up actually being 
outside the APTC income range. The marketplace will still be calculate their tax 
credits based on their actual income using the same formula that it uses for 
everybody else. 

Dori Molozanov: And typically that means that clients in the situation will end up with a refund. 
This is referred to as a safe harbor. It's to protect lower income clients from 
repaying tax credits that they received in good faith, although erroneously, but 
that they cannot afford to pay back. The caps for 2021 are reflected on this 
table and they usually go up by a little bit every year. 

Dori Molozanov: Next slide please. So I think I saw a question come in the chat about how this... 
where ADAP premium assistance fits into all of this. So where does ADAP and 
Ryan White fit in? In the vast majority of jurisdictions, Ryan White Programs, 
providing insurance assistance either through ADAP or other Ryan White parts 
will have policies and procedures in place for what needs to be done during the 
year and at tax time. 

Dori Molozanov: So here are some typical policies that we see when the client applies for 
coverage. Programs typically require clients to take the full amount of APTC that 
they're awarded. Programs also educate clients on the need to file taxes and 
reconcile APTCs, as well as the importance of reporting changes throughout the 
year that affect their eligibility, things like changes in income or household size 
or eligibility for other types of coverage like if they get a job that provides 
insurance. 

Dori Molozanov: After the initial application and then throughout the rest of the year, programs 
continue to check in with clients about the importance of reporting changes to 
the marketplace, including at six month recertification, which I now realize 
might need a small edit, my apologies, but at a reasonable time period just to 
kind of check in with clients and keep them updated on the need to keep 
them... Remind them, sorry, of the need to keep their information updated. 

Dori Molozanov: And then at tax time, programs direct clients to tax resources if they need tax 
advice. If ADAP was paying premiums for the client and the client is owed a 
refund, that refund should accrue to ADAP. But the IRS is going to send the 
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refund to the client, so ADAPs have to pursue that refund. On the flip side, 
ADAPs are permitted but not required to assist clients with any tax liability that 
may occur. 

Dori Molozanov: This makes sense if you think about it, because if the client had reported their 
income accurately and adjusted their APTCs downwards, ADAP would've 
stepped up its assistance to cover that increased premium. So helping the client 
with tax liability in this situation allows ADAP to make the client whole. But this 
only covers the tax liability resulting from tax credit reconciliation. 

Dori Molozanov: If you have 10 years worth of back taxes, ADAP of course cannot help you with 
that. Although ADAP can... I have seen ADAPS help clients with payments for 
previous... outsetting payments from previous tax years related to tax credit 
reconciliation. And since ADAP cannot make payments directly to clients, ADAPs 
have put in place policies to pay the IRS directly on behalf of the client. 

Dori Molozanov: Programs should work with clients to ensure that the payment is processed for 
the correct taxpayer and the correct amount. And it's important to check in with 
your Ryan White ADAP programs because some of these policies and 
procedures that I've just discussed will vary across jurisdictions. Next slide, 
please. So clients who did not receive APTCs might still be eligible for the tax 
credit, but they'll need to file a tax return with form 8962 to find out. 

Dori Molozanov: So why would someone be eligible now if they weren't eligible when they 
applied? Maybe their income was too close to the cutoff and they 
miscalculated, or their income just changed during the year and they never 
ended up going and updating their application to claim tax credits. I once 
enrolled someone who was wary of taking government assistance because he 
was trying to move his family to the United States for example. 

Dori Molozanov: So there are various reasons people might not choose to take APTCs when they 
apply, but then might reconsider and want to file form 8962 to claim those 
credits later. Even if someone's adjusted gross income seems really high, the 
premium tax credit is based on modified adjusted gross income, which is 
complex and a little nuanced. 

Dori Molozanov: So just looking at someone's tax return doesn't necessarily tell you the whole 
picture and they might be eligible even if they don't think that they are. Sorry, 
just looking at someone's adjusted gross income might not tell you the whole 
picture, but they might still be eligible. And then higher income folks may be 
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eligible for tax credits in 2021 and 2022 even though they usually aren't because 
the American Rescue Plan Act temporarily eliminates the income cutoff. 

Dori Molozanov: So even though clients technically are only required to reconcile if they received 
APTCs, it could still make sense for a client who didn't get APTCs to go through 
the reconciliation process. If they're using a tax filing software like TurboTax or 
IRS Free File, it should be pretty easy to do this, they just need to have their 
form 1095-A on hand when they file and make sure to answer and not skip the 
questions about health coverage tax credits. 

Dori Molozanov: Next slide please. So now I'm going to go through a few case studies that 
illustrate how tax credit reconciliation works. All the calculations that we're 
going to talk about are based on a hypothetical 35 year old client, and all the tax 
credits amounts in these examples reflect the US average. So depending where 
you live, these numbers might be much higher or much lower. 

Dori Molozanov: Next slide, please. So first let's take a look at taxpayer Charlene. Charlene is an 
example of what happens if a client's income decreases and they don't update 
their marketplace application. Next slide please. So Charlene applied for 2021 
marketplace coverage in December 2020 during open enrollment. At that time, 
she estimated that her income would be $29,000 or 227% FPL. 

Dori Molozanov: Based on that income estimate, she received 4,276 in APTCs for the year. Divide 
that by 12 means her premiums were therefore reduced by about $356 per 
month. In March 2021 however, Charlene switched jobs. Perhaps she had a 
break in her employment or her new job paid less because when she filed her 
2021 taxes, she only ended up making 11,000, which is of course, a lot less than 
what she'd estimated back when she applied. 

Dori Molozanov: However, she never reported this change to the marketplace so she continued 
to get $356 a month in APTCs for the rest of the year. Charlene's final income 
from the year ends up being below 100% FPL. So what happens next? And I 
think we have a knowledge check coming now 

Mira Levinson: We do. So everyone get ready to participate in the knowledge check. The 
question for this one is, do you think that Charlene received an underpayment 
or an overpayment of APTCs in the scenario that Dori just presented about 
Charlene? So I'll give you all just a minute to take a look at this and get your 
clickers ready and put in your responses. 
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Mira Levinson: And let's go ahead and take a look at the answers. And we're going to do a few 
more scenarios so if anybody missed out on that, you can check it out in the 
recording and get ready to listen for a couple of others. So I'm looking at the 
responses that have come in and it looks like about two thirds of you said that 
Charlene probably received an underpayment and about 37% of you said 
overpayment. So underpayment is the correct answer. And I'm going to turn it 
over to Dori to talk a little bit about why. 

Dori Molozanov: Great, thanks Mira. Yes, Charlene did receive an underpayment and now we will 
talk about why. Next slide, please. There we have our answer. Next slide again. 
Thank you. Charlene received an underpayment and therefore is entitled to a 
refund. This is true. And then this happened because as I said, Charlene's 
income ended up going down compared to what she estimated on her 
marketplace application. So when your income goes down, your APTCs go up. 

Dori Molozanov: If you don't adjust your marketplace application, then your APTCs never adjust 
upwards and then you are entitled to the difference when you file your taxes. In 
this case, I see a comment just came in about the fact that Charlene's income is 
under or 100% of the FPL. So while you're correct that this is below tax credit 
range. Remember I talked earlier about the safe harbor. 

Dori Molozanov: Because Charlene was found eligible for APTCs when she applied, she will not 
have to repay her tax credits. This is that safe harbor to... This is that safe harbor 
that's intended to protect low income folks who receive tax credits in good 
faith, but then ended up not being eligible and are protected from having to pay 
it back due to the fact that their income is low. 

Dori Molozanov: So the IRS is in this case, they're going to calculate Charlene's tax credit 
eligibility based on her actual income using the same formula that it uses for 
everybody else. In this case, Charlene is entitled to around 5,100 in PTCs for the 
year. She's going to get a refund of about 900. That's the difference between 
her PTC eligibility and the APTCs that she received during the year. 

Dori Molozanov: I see a lot of talk on the chat about the safe harbor so I'm glad folks find this to 
be interesting. It is a little bit complicated and I see why the knowledge check 
question maybe felt a little bit... I guess that is kind of like a trick question. And I 
mean, she is ineligible for PTCs based on the... I guess I would say that she is 
eligible for an exception from the typical rules in this case, because she, again 
applied in good faith for the tax credits and received them, marketplace 
determined her eligible, and then she qualifies for the safe harbor due to her 
lower income. 
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Dori Molozanov: Unfortunately, Charlene is an ADAP client and ADAP has been paying her 
premiums then ADAP is entitled to that refund. But the refund is going to go 
directly to Charlene, so ADAP has to have a process in place for recouping it. 
Unfortunately, Charlene lives in a state that did not expand Medicaid, which 
means that if her income does stay at this level next year, that she likely won't... 
The following year, then she likely won't be eligible unfortunately for affordable 
coverage. 

Dori Molozanov: On the other hand, the folks are talking about being ineligible at this income 
range, had she applied to the marketplace in the first place with that income, 
she would not have received APTCs. But because she received them and is low 
income, she's protected from having to pay them back and she's basically 
becomes considered to be eligible. 

Dori Molozanov: Next slide please. So here's what Charlene's form 8962 would look like, that 
there is an amount greater than zero on line to 26 which reflects her refund. 
Again, if you need to parse out how much of a client's total tax refund is 
attributable to tax credits, you would look here on form 8962. Next slide please. 

Dori Molozanov: So the next case study is Bonnie. Bonnie's situation shows how the American 
Rescue Plan Act affected tax credit eligibility for people who received 
unemployment, and it also shows how the American Rescue Plan Act enhanced 
tax credits for everyone who received them. Next slide please. So Bonnie again, 
also applied for 2021 coverage in December 2020 during open enrollment just 
like Charlene. 

Dori Molozanov: She estimated an income of 29,000. She got $356 a month in APTCs or almost 
4,300 for the year to reduce her premiums. But in September 2021, Bonnie lost 
her job. She applied for unemployment benefits and was approved, but never 
updated her marketplace application to reflect her change in income. She just 
kept the same APTCs for the rest of the year. Her final income for the year ends 
up being about $25,000, which is almost 4,000 less than what she estimated on 
her application so it's a significant difference. So what happens next? Let's do 
another knowledge check. 

Mira Levinson: All right. So here's the second knowledge check, this one's for Bonnie. Get ready 
to respond, true or false. Bonnie's PTC eligibility will be based on her annual 
income of $25,230, which is also 198% of the federal poverty line. So we'll give 
you all just a few seconds to put in your true or false response. Go ahead and 
let's see what the answers look like. And it looks like we are again about the 
same split. So we have about 70% of folks saying that the answer is true, but 
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actually the answer is false. I'm going to hand it back to Dori for another fun 
explainer slide. 

Dori Molozanov: Thanks Mira. I know what's probably... I threw in a tricky one for you all. We're 
going to stick on this slide for a little bit as I start to talk through this. I know it's 
a little complicated, happy to answer questions about it later if anything's 
unclear. But let's try to walk through this and understand how the American 
Rescue Plan Act affects people like Bonnie. 

Dori Molozanov: So under the act, individuals like Bonnie who are proof for unemployment in 
2021 are eligible for maximum premium assistance. To implement this, the IRS 
treats their income as if it was 133% FPL, even if that's not actually the case. So 
even though Bonnie's income was actually 198% FPL, she will do her 
reconciliation as if her income was 133% FPL. 

Dori Molozanov: And since the American Rescue Plan Act also enhances tax credits for everyone. 
Bonnie's tax credits were also higher than they otherwise would've been, which 
I'll talk about now. So let's break this down a little bit and see how the American 
Rescue Plan impacts health insurance savings. Next slide please. So first, let's 
look at how Bonnie's advanced premium tax credits were affected by the 
American Rescue Plan Act subsidy enhancements. 

Dori Molozanov: Remember Bonnie estimated 227% FPL on her marketplace application, she 
received almost 4,300 in APTCs on the second line of that table there. So she 
received 4,300, but under typical rules, she actually only would've been eligible 
for about 3000. The American Rescue Plan enhanced tax credits across the 
board. So she ended up saving an additional $106 per month, almost $1,300 
total in 2021, and this enhanced tax credit will also be available for all income 
levels for 2022. 

Dori Molozanov: So now let's see how Bonnie's actual PTC eligibility was affected by her 
unemployment benefits. When she filed her taxes, she was treated as having a 
133% FPL income for her tax credit reconciliation even though her actual year 
end income was higher than that. So while she would've been eligible for about 
$3,500 in PTCs without the American Rescue Plan, she ended up actually being 
eligible for more than 5,000. 

Dori Molozanov: Remember earlier when I said that it's often worth it to file form 8962 even if 
you didn't get APTCs. If you were even approved for unemployment for even 
one week in 2021, even if you never ended up collecting or if you got a new job 
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really quickly, you will still be eligible for the maximum tax credit, of course 
assuming that you're eligible for tax credits in the first place. 

Dori Molozanov: I don't think we said whether Bonnie lives in a Medicaid expansion state, but it 
doesn't really matter here. This applies to any tax credit eligible client who 
received unemployment in 2021 even if they would otherwise be in the 
Medicaid gap. So it's a pretty powerful protection that the American Rescue 
Plan gave folks here. 

Dori Molozanov: There are two caveats about this special unemployment rule. First it applies only 
to the 2021 tax year. Clients who receive unemployment this year in 2022 will 
follow the typical income counting rules when they apply for coverage and then 
later when they file their taxes. And second, this deemed 133% FPL income is 
only for premium tax credit reconciliation. It doesn't affect how clients income is 
calculated for other tax purposes. 

Dori Molozanov: And then on the last line, you see Bonnie had a refund that was about $350 
higher than what it would've been. Next slide please. All right. We have one last 
case study here, Carlos. This situation illustrates what can happen when 
someone's income increases during the year. Next slide please. Carlos applied 
for 2021 marketplace coverage and estimated an income of $47,000, a little 
higher than the other two examples. 

Dori Molozanov: He got 1549 in APTCs reducing his premiums by $129 a month. Unlike Charlene 
and Bonnie though, Carlos actually got an unexpected bonus from his employer. 
Maybe because he was excited about his bonus, Carlos forgot to update his 
marketplace application so when he files his taxes for 2021, his income is higher 
than what he put on his application, but his APTCs were never actually 
recalculated. And now we have our final knowledge check. Mira, please. 

Mira Levinson: Here we go. And actually, before we do the knowledge check, I just want to 
make a little announcement, let you all know that we're going to go ahead and 
run the webinar about 10 minutes longer so that we can take a few questions. 
Because I really want to make sure that Dori has a chance to present the next 
case study as well. 

Mira Levinson: So Dori, go ahead and run as much time as you need to finish the third case 
study and then we'll do the Q&A for a few minutes after that. So back to the 
knowledge check now that you've all had a chance to think about it. Do you 
think Carlos received an underpayment or an overpayment of APTCs? So put in 
your answer now and I'll give you a couple seconds to respond. And it looks like 
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Most of you, 92% said overpayment. And that's the right answer, so great job 
everyone. Back to you Dori. 

Dori Molozanov: Thank you. You can advance to the next slide now, please. Yes, most of you got 
it right. Because Carlos' income increased but his APTC should have gone down, 
he never adjusted them. They stayed where they were and therefore he got too 
much... He got more money than he should have. 

Dori Molozanov: And he got 1549, but he actually should have gotten 752. Keep in mind though, 
if this situation had occurred before the American Rescue Plan Act, he would've 
needed to repay the entire amount that he received for two reasons. First, 
under typical Carlos, would've been over income for PTCs. He would be eligible 
for $0. And second, because his income is so high, the repayment caps I talked 
about earlier don't apply to him. He would need to repay the entire excess 
amount. And if you're eligible for $0, then your excess APTC is equal to your 
entire APTC. 

Dori Molozanov: But the American Rescue Plan eliminates the income cutoff so Carlos is eligible 
for more than $0 this year and gets to keep some of his tax credits, but his 
income is still too high for the repayment caps so he unfortunately has to repay 
the entire excess, which is about $800. And if Carlos is an ADAP client, then 
ADAP might be able to help him make that payment. Next slide, please. 

Dori Molozanov: Carlos is form 8962, therefore reflects his liability here on line 29. Again, if you 
needed to parse out someone's tax credit liability from their total refund or 
liability, you would look here to find that exact amount. Next slide please. And 
now we'll just have a quick recap before we get to Q&A. Sorry I ran a little late. I 
was trying to kind of incorporate folks' comments and questions in real time 
because there were some really good questions that came in. 

Dori Molozanov: So to recap, the deadline to file taxes this year is either April 18th or the 19th if 
you're in Massachusetts or Maine. Tax credits are higher than usual in this year, 
2021 and 2022. People with higher incomes may eligible for them as well and 
people who are approved for even one week of unemployment in 2021 can get 
even higher tax credits, the maximum tax credits in fact. 

Dori Molozanov: Clients who received APTCs are required to file and reconcile premium tax 
credits. If they don't, then they may not be able to get APTCs in the future. And 
clients who did not receive APTCs may still be eligible for the tax credit, but 
they'll need to file a tax return with form 8962 in order to find out. And that 
wraps up my presentation so let's turn over to questions now. Thanks everyone. 
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Mira Levinson: Great. Thank you so much Dori and thank you Christine for your great 
presentations. So as I mentioned, we are going to run a little bit over for the 
Q&A session. We are recording so if you have to drop off on the hour, don't 
worry, we will be sending out a recording of today's session. But hopefully some 
of you can stick with us to go through a few questions for about 10 or so 
minutes. 

Mira Levinson: So with that, we are joined today also in addition to Dori and Christine by Amy 
Killelea. So thanks Amy for joining us for the Q&A period. We are going to jump 
into it now. So if you haven't submitted your questions already, please go ahead 
and do so now. And I'm actually going to start with a question for you, Amy. And 
that is, can you talk a little bit about sort of the whole tax filing process and how 
all of this relates to clients whose premiums are paid for by ADAP? 

Amy Killelea: Yeah, it is a great question. It sort of gets to the crux of this webinar and why 
we're here so I'll sort of say a few things about it because it's a big question. 
One of the reasons... So many ADAPs as I think the question is sort of implying, 
many ADAPs pay the remaining premium amount on behalf of a client who is 
receiving or is eligible at the end of the year to receive premium tax credits. 

Amy Killelea: So when folks who have received the advanced premium tax credits file their 
federal taxes, they might find that for instance, they received too little in federal 
APTCs throughout the year and Dori went through some of these case studies. 
So maybe their income dropped and they received too little in federal APTCs 
and so the IRS owes them a refund for those PTCs that they should have been 
eligible for. 

Amy Killelea: Well, if we think about it, ADAP was actually standing in the shoes of that client 
or taxpayer, right? Because ADAP, not the client was paying the premium for 
the entire year. So the refund should actually go to ADAP and not the client 
because ADAP has been, as I said, the payer of that higher premium amount. So 
that's not how taxes work, right? 

Amy Killelea: The refund is from the IRS. The IRS is not going to cut ADAP a check, the IRS is 
going to send the refund check directly to the taxpayer or the client. Now HRSA, 
the HIV/AIDS bureau recognizes the situation, has policy clarification notice on 
this and requires ADAPs to vigorously pursue these refunds from clients. And 
that makes sense, that the refunds are in fact owed to ADAP as the payer of the 
premiums. 
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Amy Killelea: Now I just want to note a special sort of consideration for this year. For 2021, 
those refunds for some clients could be bigger than past years, particularly if 
you had folks who were eligible for enhanced APTCs in 2021 and did not 
immediately update or maybe even ever update their marketplace application. 
So we could be seeing bigger refunds than on a usual year. 

Amy Killelea: So that's one situation where ADAPs are going to want to know what the refund 
amount is and are going to want to have a policy and procedure in place as 
practicable as possible, and it's not going to be possible to get all of the refunds 
back from clients, but as practicable as possible to vigorously pursue the 
refunds. Now on the flip side, right, a federal tax return might also find that the 
client received too much in APTCs throughout the year, and Dori went through 
in detail how to find that out on the 8962 form. 

Amy Killelea: And this happens right if their income went up throughout the year and the 
client actually ends up owing an overpayment to the IRS. So in this case, ADAP 
may, is not required to, but may step in and pay just this tax liability associated 
with that overpayment on behalf of the client. So those are two sort of in the 
weeds, but pretty significant ways that the ADAP world intersects with the tax 
filing world for clients who received premium tax credits. 

Amy Killelea: And then I will just say aside from the under and overpayment pieces, as all of 
the speakers eloquently stated, filing federal taxes is essential for clients to 
continue to be eligible for APTCs when they enroll in coverage next year. And 
that's important for clients to have continued access to affordable coverage, it's 
important for ADAPs to have continued access to affordable coverage for their 
clients. So that's the sort of overarching reason why it matters. 

Mira Levinson: Thanks, Amy. That was great. Super helpful. Christine, I have a question for you. 
And this is a pretty easy one, I think, or a pretty short answer one I should say. 
And that is so for CSRs or cost sharing reductions, are they only for silver plans 
or how do they work? 

Christine Luong: Yeah, that's correct. So cost sharing reductions, CSRs, those are only applicable 
to silver level plans and what they do is they help you with your additional out 
of pocket costs like your deductibles and your copays. And that's in contrast to 
your premium tax credits, your PTCs. PTCs are available for plans in any metal 
category and that amount goes towards premiums. 

Christine Luong: So I would recommend that everybody, if you haven't checked it out already, 
look at our FAQ on PTCs and CSRs just to get a feel of how they're similar and 
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how they're different. Both are really great options for helping people lower the 
cost of having health coverage. 

Mira Levinson: Thanks, Christine and thanks to Carrie for chatting out that resource. So Amy, 
I'm going to come back to you with another question. This person has a client 
who received APTCs all year but their final income for the year was actually 
below 100% of the federal poverty level. So will they have to pay back those 
APTCs and also what happens in the case of a Medicaid expansion state? 

Amy Killelea: Yeah. So this is a great question. And there is in fact, a special protection for this 
exact scenario. And so I want to talk about both of the income brackets that 
you're listing here. So there is a protection for individuals who are deemed 
eligible for APTCs when they apply, but whose income drops throughout the 
year so that when they file their federal taxes, their income for the year is 
actually below the eligibility threshold for APTCs, which remember, is 100% of 
the federal poverty level. 

Amy Killelea: So in that instance, there's sort of a hold harmless. The individual in that case 
does not owe the IRS for those APTs that they received. So for the question 
about someone in a Medicaid expansion state whose income is below 138% and 
above 100% FPL, they could still have been eligible for APTCs, I just want to note 
it doesn't... 

Amy Killelea: There are some circumstances where you could be ineligible for Medicaid. And 
so when you went through the marketplace application, right? They screen you, 
you cannot get APTs unless you do a screening for Medicaid eligibility. So my 
assumption here is that person screened for Medicaid eligibility and they're not 
eligible even though they're below 138% of the federal poverty level. 

Amy Killelea: So one reason for of that is that the person could have been a lawfully present 
immigrant who was in the five year waiting period before they're eligible for 
Medicaid. And in that case, it's fine. They weren't eligible for Medicaid. They 
went through the process. They're over 100% FPL so they are in fact eligible for 
APTCs through the marketplace. And assuming that their income was consistent 
or they reported any changes in income, that should not affect the 
reconciliation process. 

Mira Levinson: Thanks, Amy. So we have a question here asking for advice on how to deal with 
messaging to clients as there's a possibility that the public health emergency 
may be coming to an end soon. So that's great that you're keeping an eye on 
that and I think we should all be keeping an eye on that. We're definitely aware 
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that the public health emergency may be coming to an end and that that to 
some people potentially losing Medicaid access. 

Mira Levinson: So as soon as we have confirmation on a date, we'll definitely let you know, 
we're monitoring this really closely. But in the meantime, one thing you really 
might want to think about doing is to go ahead and work with clients now, at 
least when you're taking time with them anyway as part of scheduled 
appointments to make sure that at their mailing addresses and phone numbers 
are up to date with your Medicaid program. 

Mira Levinson: So it's specifically the mailing address and the phone number that needs to be 
updated with your Medicaid program. And that's an important way to make 
sure that clients who remain eligible don't get dropped inadvertently and then 
down the road, even if folks do lose Medicaid after redetermination, another 
way that you all as Ryan White recipients and subrecipients can help is to focus 
on assessing people's eligibility for other programs. 

Mira Levinson: So those might include heavily subsidized marketplace coverage, or even full 
pay ADAP. So that's something you can think about now and prepare for now in 
the eventuality that the public health emergency should come to an end. So 
something to keep an eye on. Let's see what other questions we have. All right, 
Dori, I have a question for you please. And this person is asking if we have 
resources about how to make payments directly to the IRS if a client owes their 
premium tax credit back to the IRS. And I think you're muted again. 

Dori Molozanov: Sorry, I was typing some notes to prepare to answer and then forgot to unmute 
myself. It's the question about resources for making payments directly to the 
IRS. 

Mira Levinson: Yes, exactly. 

Dori Molozanov: So we've provided a good amount of peer support or facilitated a good amount 
of peer TA, peer support around this topic and it comes up a lot. Some tips that 
have been shared include whatever method of payment that you use often, very 
often it's paper checks. Do make sure that the client's name and address. It's 
name, address, social security number is on the check remit line. 

Dori Molozanov: If you go on the IRS's website, they actually have a page that says exactly what a 
check should have on it. I believe it's social security number, the relevant tax 
year... Well, social security or TIN number, relevant tax year and then a 
statement that this is for the form 1040 somewhere on the check. Another best 
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practice that I've heard from multiple states is that individual check payments 
are better than sending batch payments because the IRS might not correctly 
attribute batch payments to the right accounts. 

Dori Molozanov: The IRS also has a direct pay feature, which is when you can make a payment 
online like with a credit card, the way that you would make a payment for 
anything else online. And I also know that, and I'll drop a link for this in the chat, 
I know that some Ryan White programs including maybe some who are on this 
call, not going to call anyone out, have worked with their IRS government liaison 
when they run into issues with making payments for Ryan White clients. 

Dori Molozanov: My understanding is that the IRS liaison program is only for government 
agencies so that limits a little bit who can use them. But I've just dropped a link 
there into the chat. I've heard that at least ,in some states programs have had 
good success working with their liaison to resolve issues with like correctly 
attributing payments, payments being returned and so on. 

Mira Levinson: All right. Thank you. Those are great tips Dori. We have time for one more 
question. I'm going to give this to Amy. And I do want to make sure that 
everyone completes the evaluation at the end. So if you're going to need to 
drop off, don't forget to complete the evaluation. So Amy, the question that's 
coming in here is about form 8962. 

Mira Levinson: And the question is if that form shows that the person is owed a refund because 
their actual income was lower than what they had originally indicated on their 
marketplace application and their 1040 shows a lesser refund or no refund at 
all, how should they explain to the client that the Ryan White program wants 
the refund amount that's on the 8962 rather than the 1040? 

Amy Killelea: Yeah, this is a really good question and this, I think really hits at where the 
complexities of tax filing hit up against a public health program. And I think 
highlight why the vigorous pursuit of the refund is a good sort of practical 
approach. So first let me say final federal taxes is going to involve as anyone 
who has filed them or in the midst of in this moment filing them for yourself or 
your families, it involves an assessing of all of the taxes owed as well as any tax 
credits that a tax payer might be eligible for, right? 

Amy Killelea: And the final amount either owed by or due to the IRS is a net total meaning if 
the overall amount exceeds the overall refund amount, the IRS is just going to 
take the amount owed from the refund amount first. And that makes sense, 
right? The IRS isn't going to cut a million checks and then take other funds. This 
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is a more efficient way to do it by looking at sort of the net liabilities and net 
refunds. 

Amy Killelea: So to determine how much of the refund is attributable to the premium tax 
credit refund, note on Dori's slides and screenshots refer to line 26 of that form 
8962. And to the messaging question, messaging is going to be hard but I think 
it's important to emphasize that this is how federal taxes work. There's just not 
a way to receive the individualized amounts for each tax credit. 

Amy Killelea: And that also raises I think, again as I said at the top, a good point about Ryan 
White recipient vigorous pursuit of those refunds. So you could see right on the 
forum line 26, hey, you're owed a refund, but the refund then gets swallows up 
in other tax liabilities owed, that HRSA is going to require a good faith effort to 
recoup the money owed, but it is a non punitive approach and it shows a good 
faith effort to recoup those funds. 

Amy Killelea: So I just want to say that similar to vigorous pursuit of insurance coverage which 
I know we've covered in detail in many, many ACE TA Center webinars, it is a 
flexible approach that is practical. So some states know they do letters, blanket 
letters to clients noting, "Look at your tax returns, and if you owe a refund, 
that's ours and then some states." 

Amy Killelea: And I think there are some examples in the chat do a far more individualized 
approach, really looking at each and every client's tax return to determine if in 
fact a refund was given is actually owed to ADAP. In some cases, if it's a large 
refund, there can also be a payment plan so that a client isn't hit with a big 
payment that they don't have. 

Amy Killelea: So there are practical ways to do it and I think the important part is we're 
talking about public health programs. So I think the non punitive and practical 
approach is the one that most ADAPs tend to take. 

Mira Levinson: All right. So next slide, please. This brings us to the end of our session today. So 
first, I just want to mention that if folks have additional questions for any of our 
panelists, feel free to message us at acetacenter@jsi.com. We'll take a look at 
your questions and get back to you. Looks like Dori has also put in her direct 
email address. So thanks for that Dori. So I hope you all will go ahead and do 
that. 

Mira Levinson: Again, I do want to encourage folks to sign up for our mailing list to get our 
monthly e-newsletters and all of those policy updates that we include in that e-
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newsletter, as well as to get our webinar announcements and certainly to 
complete our evaluation because we really want to hear from you all. I can't tell 
you how much we look to your evaluation feedback as we plan for our future 
webinars. So thank you everyone. Have a wonderful afternoon, and we'll see 
you next time. 
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	Mira Levinson: All right. Hello everyone, and welcome to today's ACE TA Center webinar. I'm Mira Levinson, the ACE TA Center principal investigator here at JSI. And today's webinar is about helping clients understand tax filing and health coverage. 
	Mira Levinson: All right. Hello everyone, and welcome to today's ACE TA Center webinar. I'm Mira Levinson, the ACE TA Center principal investigator here at JSI. And today's webinar is about helping clients understand tax filing and health coverage. 
	Mira Levinson: Most of you already know that the deadline for filing individual 2021 tax returns or to request an extension is coming up on Monday, April 18th, though if you live in Maine or Massachusetts, you get an extra day. That deadline is Tuesday, April 19th. Some of your clients may need some help navigating how to file their taxes and also understanding the relationship between tax filing and health coverage. 
	Mira Levinson: So today we're going to show you the basic steps clients need to take along with the related IRS forms and that way you can help your clients get through the tax season and make sure they get the financial assistance they're eligible for. So here at the ACE TA Center, we help build the capacity of the Ryan White Program Community to navigate the changing healthcare landscape and help people with HIV to access and use their health coverage to improve health outcomes. 
	Mira Levinson: Specifically, we support Ryan White recipients and subrecipients to engage, enroll and retain clients in Medicare, Medicaid, and individual health insurance options, to communicate with clients about how to stay enrolled and use health coverage and to use treatment as prevention principles to support confident and informed decision making about coverage and care. 
	Mira Levinson: We do this by developing and disseminating best practices and supporting resources and by providing TA and training. We have a number of key audiences, including HIV program staff, clients, program managers, and administrators, but also people who help enroll Ryan White clients like navigators and certified application counselors. Today, we're going to focus primarily on resources for case managers and other staff that work directly with clients. 
	Mira Levinson: You can find us at any time online at targethiv.org/ace. So all the tools that we reference today during the webinar, you can go there at any point and you can also go to the target website homepage and, or search their topic library. So today here's what you can expect. First, I'm going to talk about the relationship between taxes and health coverage, including state level health coverage, individual mandates, and I'll provide an overview of the financial help provided by the marketplace in 
	Mira Levinson: Then we'll go over eligibility for advanced premium tax credits and explain how tax filing can impact future eligibility for financial assistance. And we're going to talk about a few different tax assistance programs as well. And then in the last section of the webinar, we're going to walk through the process of tax reconciliation. We will explain what that is, and that will include some relevant policy changes for this year that impact marketplace qualified health plans. And lastly, we'll go
	Mira Levinson: So today I'm joined by Christine Luong and Dori Molozanov. Christine is the research and policy associate for the ACE TA Center at JSI and she specializes in mixed methods research, health policy analysis, GIS and data visualization and materials development for Ryan White grantees, clients, and a variety of other audiences. Dori is a manager on the health systems integration team at NASTAD and her work is focused on monitoring and responding to health systems changes and supporting NASTAD me
	Mira Levinson: So let's get started. As in years past, the relationship between taxes and health coverage is an important one to understand, but it can also be super confusing. So as we head into tax season, it's important for staff and clients to understand not just what needs to be done, but why. Taxes and health coverage are connected in two important ways. 
	Mira Levinson: First, providing proof of health coverage, where that's required and second, reconciling tax credits to make sure that people who had coverage through the marketplace and received an advanced premium tax credit got the right amount of assistance. So let's start with proof of health coverage. Starting in 2019, the federal individual mandate was eliminated, which means individuals are no longer required to prove that they had health insurance when they filed their federal income taxes. 
	Mira Levinson: So if your client didn't have health coverage in 2021, they won't be penalized by the federal government when they go to file their 2021 taxes this season. However, some states have implemented their own individual health insurance mandates for their residents. And these are California, DC, Massachusetts, New Jersey, Rhode Island, and Vermont. 
	Mira Levinson: So if you live in one of these states or have clients in any of these states, please pay particular attention to the next slide. So in the six states that have state level individual or jurisdiction level individual mandates, residents are required to have qualifying health coverage throughout the year. Each state has different criteria for determining what type of health coverage qualifies and each state also determines whether there will be a penalty, and if so, what that penalty will be fo
	Mira Levinson: So if someone did not have qualifying health coverage and did not qualify for an exemption, they may be charged a fee when they go to file their state taxes in those jurisdictions. Now to understand the relationship between taxes and health coverage, we need to first go over the different types of financial assistance available to people who purchase coverage through the marketplace. 
	Mira Levinson: So first, our premium tax credits or PTCs for short. This is financial assistance from the federal government that's given out in the form of a tax credit to lower the cost of premiums. That's the monthly bill we pay every month to keep our coverage, so premiums, premium tax credits. The IRS uses the most recently filed tax return to determine the amount of financial assistance provided, and here's how that works. 
	Mira Levinson: When clients applied for their 2022 health coverage late last year, they wouldn't yet have filed their 2021 taxes, we're doing that now. So therefore the marketplace looked at their 2020 taxes to estimate how much money each person was eligible to receive as a tax credit for 2022 plans. Because the IRS was only using an estimate at that time, any differences like a difference in the income reported in that return would be handled in the next year's taxes through the reconciliation process. 
	Mira Levinson: So that's tax reconciliation, we're going to talk a lot more about that throughout this webinar. So let's take a minute to go over what's different with PTCs right now. The first and most important change is that there's no longer an income limit for PTC eligibility. This was true last year for 2021 health coverage and applies this year too for 2022 health plans. 
	Mira Levinson: In the past, premium tax credits have been limited to people with incomes between 100 and 400% of the federal poverty level. That probably sounds really familiar to most of you, but now there is no longer an upper limit. So put simply, people with incomes over 400% FPL can now receive subsidized health insurance coverage through the marketplace. Instead, the new rules ensure that individuals do not pay more than 8.5% of their household income, whatever that may be on their health insurance pr
	Mira Levinson: Premium costs over 8.5% of anyone's income will be covered by the marketplace through subsidies. The second change this year relates to unemployment compensation. Sorry, apologies. Yeah, that's the right slide. The second change this year relates to unemployment compensation. So for last year only, eligibility for subsidies expanded for people who received or were eligible to receive unemployment benefits at any point during 2021. 
	Mira Levinson: So for these individuals, their income was treated as 133 FPL for the purposes of PTC eligibility even if their actual 2021 income was higher than that. So what this means is that people who received unemployment benefits last year likely received the maximum amount of PTCs that were available. But the second change applied for 2021 only and does not apply for 2022. 
	Mira Levinson: The reason we're talking about it is because both of these changes mean that more people received PTCs in recent years than ever before and therefore, these 2021 changes may have implications for tax filing this year. Next slide please. So this slide is just a quick reminder that there are two different ways to get a premium tax credit. First, during open enrollment clients can apply to get the credits in advance. 
	Mira Levinson: So in this case, some or all of the premium tax credit is paid in advance directly to the insurer by the marketplace every month. The person or family then pays less for their monthly premium. This is also known as an advanced payment of the premium tax credit or APTC. And note here that in most cases, Ryan White Program clients are required to take the advanced premium tax credit to avoid owing any money to the program. 
	Mira Levinson: And another of course, main advantage of APTCs to clients is that they don't have to pay as much out of pocket and then wait for the tax credit to be applied at the time that they file taxes. That said, clients can also wait to get the lumpsum credit after they file their federal income tax return, and in that case, the person or family pays their full premium each month and gets money back at the end of the year. But again, this option is not recommended by most Ryan White programs. 
	Mira Levinson: Now let's talk a little bit about tax reconciliation. So clients who received an advanced premium tax credit should file a federal tax return every year in order to determine whether they got the right amount of financial help that they were truly eligible for based on the actual income at the end of the year. So remember we had talked about how APTC amounts are initially determined based on the income you list on your tax return from previous years. 
	Mira Levinson: And so for 2021, APTC amounts were based on 2019 tax returns and for 2022, APTs have been initially based on 2020 tax returns. So the process of comparing your APTC amount based on your estimated compared to actual income is called reconciling tax credits or tax reconciliation. So that said, again, back to the two different kinds of ways to get PTCs, clients who did not receive an APTC may still be eligible to get the PTC as a lumpsum at the end of the year, especially if their income changed
	Mira Levinson: Another option to file a tax return is based on a person's... Sorry, I'm having a little trouble seeing my screen. One second. Sorry, I'm just going to go back a little bit. So anyway, individuals who receive APTCs should definitely file their tax return just to make sure that there's no impact on their future APTC eligibility. And the marketplace may require you to reconcile your 2021 taxes to be eligible for 2023 APTCs. 
	Mira Levinson: Now in addition to premium tax credits, the other type of marketplace financial assistance is cost sharing reductions or CSRs. Unlike PTCs, these are not connected to tax filing at all, and don't need to be reconciled at the end of the year. Cost sharing reductions come in the form of discounts instead of a tax credit and they're to existing silver level marketplace plans to reduce out of pocket costs, which include those deductibles, copays, and insurance. 
	Mira Levinson: So again, CSRs are not connected to taxes in any way, and there's no reconciliation process at the end of the year for CSRs. We do have a couple of really helpful resources on PTCs and CSRs for your reference. So the first one is shown here. It's a frequently asked questions document which provides an overview of PTCs and CSRs, and is helpful in getting people to better understand the distinction between these two types of financial assistance so we're going to chat out a link to that now. 
	Mira Levinson: And then the other resource that we have an e-learning resource. So this is a self-paced interactive course, and it provides more in depth information about PTCs and CSRs, and it details the process of how clients can apply. It goes over the financial assistance available through the Ryan White Program, including ADAP and it discusses how to help clients who get APTCs through the filing and reconciling process. 
	Mira Levinson: So this e-learning module includes interactive knowledge checks to make sure that you're on track and the course also includes case studies where you can apply what you've learned by working through real world examples of clients who need to enroll in health coverage. And the course links to a number of other useful resources that you can use to get deeper into these questions. So now I'm going to turn it over to Christine, and Christine's going to walk us through eligibility for APTCs during
	Christine Luong: Thanks Mira, hi everyone. Let's go ahead and break down eligibility for APTCs during open enrollment. Next slide. So there are a few different reasons why someone's eligibility for tax credits might change from one year to the next. This means that some clients who received an APTC in 2021 may not have qualified for an APTC again in 2022. 
	Christine Luong: So first, it is possible that a change in your client's income or their household size may have made them ineligible for APTCs. And this could happen if their family size got smaller relative to their income, or if their income increased. Second, a client may have lost their APTC for 2022 if they did not check the box on their marketplace application that basically allows the market place to access information from other sources, such as the IRS for their application. 
	Christine Luong: And on the application itself, there is a question that pleads, do you agree to allow the marketplace to use income data, including information from tax returns for the next five years? So if your client selected no for that question, that means they didn't allow the marketplace to gather the right information to help them apply for premium tax credits. But it's not too late. 
	Christine Luong: If you have a client in this situation, what we recommend is that you encourage them to log back into their marketplace account as soon as possible, go to the report changes section on the application, and then go ahead and check that box that authorizes data sharing with the IRS. And this will ensure that they receive any tax credits that they may be eligible for. 
	Christine Luong: And finally, if a client did not file and reconcile their taxes for a year that they received an APTC, they no longer be eligible for APTCs in the future years. Now this policy is called failure to reconcile, and there is a one time exception to this policy for 2020, which means if your client did not file and reconcile their 2020 taxes, they will not be prevented from getting their 2022 APTCs. But that is the only exception to that rule and clients should file and reconcile their 2021 taxe
	Christine Luong: Again, I'll reiterate that it is always a good practice to encourage your clients to file and reconcile their taxes for any year that they received an APTC. So now let's walk through an example, starting with 2021 and looking forward into 2023. So as I've just said in the last slide, even though the failure to reconcile policy wasn't in place when clients applied for 2022 coverage, it's very likely that this policy will remain in place moving forward. 
	Christine Luong: So this case study that I'm about to share is going to explain what would typically happen when the normal rules are in place. All right, so starting with calendar year 2021, the client received APTCs for 2021 coverage, which is great. And then the following year in 2022, the client enrolled into 2022 marketplace coverage, and again, they received an APCT which is great. 
	Christine Luong: But unfortunately, the client did not file a 2021 tax return. And because of this, they did not reconcile their APTCs for that year. So the following year in 2023, the client goes to enroll in 2023 marketplace coverage, but they find themselves ineligible to receive an APTC again because they did not file or reconcile their 2021 taxes. So to avoid this happening, the client has to file their 2021 federal tax return to qualify for 2023 APTCs. 
	Christine Luong: And I'll repeat it again. The bottom line is if your client gets APTCs, make sure they file and reconcile their taxes for that year. I'd also like to share some additional resources developed by the ACE TA center and all of these have been updated recently and apply to the current tax season. So I'm this slide, you'll see a screenshot of our financial health and taxes webpage on our website. 
	Christine Luong: This page has information on the basics of tax filing and health coverage, state level individual mandates, and links to some of our other related resources. And we'll chat out the link to that right now. And then for clients who do not have internet access or who are uncomfortable using a web-based tool, the ACE TA center has also updated a principal version of our taxes and health coverage consumer resource. 
	Christine Luong: And so Ryan White Program staff can go ahead and share this fact sheet with their clients who had 2021 marketplace coverage, and we'll chat that out now as well. And speaking of making things a little bit easier for clients, I want to make sure that everyone knows that there are external resources available to help your clients file their taxes. So the first program is the volunteer income tax assistance program or the VITA program. 
	Christine Luong: And this is available for people who make about 58,000 or less per year. It's also available for persons with disabilities, as well as limited English speaking tax payers. The second program is the tax counseling for the elderly program or the TCE program, and that's available for people age 60 or older. And they specialize in answering your questions about pensions, about retirement and other issues that are related to seniors. 
	Christine Luong: And then lastly, there's the IRS free file program, and that provides free tax filing software for people with incomes below $73,000 a year. And in some cases they may even be able to help you with your state taxes. So we will chat out the link to those three programs as well. And then some Ryan White Programs. They also offer tax preparation services through either their organization or through a local partner. 
	Christine Luong: And just a reminder that this is allowable according to Policy Clarification Notice 16-02 under other allowable professional services. And that includes income tax preparation services to assist clients and filing federal tax returns that are required by the Affordable Care Act for all individuals receiving premium tax credits. 
	Christine Luong: But even though there are resources out there to help people file their taxes, it's still really important for case managers and other frontline staff to understand the basics, right? And to make sure that eligible clients can go ahead and keep those APTCs and also to avoid underpayments and overpayments. So with that, I'm pleased to turn it over to Dori. And she's going to walk us through the details and share a couple of case examples to help us put what we've just learned into practice. 
	Dori Molozanov: Oh God. I'm so sorry. Sorry. 
	Christine Luong: No worries. 
	Dori Molozanov: Thank you, Christine. Now I'm going to talk about some more information about premium tax credit reconciliation. Our next slide please. So this is probably very familiar to most of you by now, but a little refresher never hurts. Here's the life cycle of advanced premium tax credits, which are referred to as APTCs. As Mira and Christine explained, clients receive APTCs when they apply for coverage, which is reflected as a discount on their monthly premium. Next slide, please. 
	Dori Molozanov: After they've enrolled, clients should report any changes to their income or household size that occur during the year. This ensures that their APTCs are as accurate as possible, which is important because if your APTCs are too low, you're missing out on monthly savings, and if your APTCs are too high, you might owe the IRS money at tax time which of course nobody wants. 
	Dori Molozanov: Next slide. And then finally, clients file federal taxes for the year and reconcile APTCs. This is the process by which the IRS determines the amount of premium tax credit the client should have gotten based on their actual income. Thank you. Just pausing to give folks a moment to look at the text. So right now we can advance. Thank you. 
	Dori Molozanov: So here's a quick reminder of the tax forms that you need to know about. First is form 1095-A. It's for all clients who had marketplace coverage, even if they didn't take APTCs and it's used to calculate your premium tax credit when you actually file your taxes. Clients who had insurance not from the marketplace will get either form 1095-B or 1095-C depending on the kind of coverage that they had, for example, coverage from an employer, a government program like Medicaid or an off marketplac
	Dori Molozanov: These forms, the 1095-B and C come from the insurance company program or employer that provided the coverage. And the IRS uses this information to make sure that you don't get APTCs for any months when you had another form of coverage that would make you ineligible. Some people might get multiple 1095 forms if they had multiple sources of coverage during the year, so for example, if they had a job change, or if they switched to a marketplace plan to an employer plan midyear. 
	Dori Molozanov: You don't actually file any of these 1095 forms, A, B and C. Instead, you keep them for your records and you use the information that's on them to complete your tax return. Form 8962 is the form used for tax credit reconciliation, it's an addendum to your return. And then form 1040 is the federal tax return and 1040-SR is an alternative form that clients aged 65 or older can choose to use. 
	Dori Molozanov: Next slide, please. So here are a couple of things that actually changed for the 2020 tax year, but are still important to know about. First there's a recovery rebate credit for clients who did not receive their full economic impact statements. These are the stimulus, "stimulus checks" that were authorized by federal COVID relief packages. 
	Dori Molozanov: Some people might have gotten one, two, or maybe even three of them in 2021, or should have been eligible rather for them in 2021, but they didn't receive them for whatever reason, or they didn't receive the right amount. They would use the recovery rebate credit to claim them. There's also a schedule LEP that clients can choose to file with their tax return if they would like to receive IRS communications in a different language. If they are happy with their current language of their commun
	Dori Molozanov: Next slide please. So this is form 1095-A. Clients who had marketplace coverage get this directly from the marketplace. It has information about which household members were covered in marketplace plans, which months they were covered, how much they paid in premiums and how much APTC they received. If the client received APTCs, they'll use the information on this form to figure out how much they're actually eligible for, and then calculate any applicable refund reliability. 
	Dori Molozanov: If the client didn't claim APTCs during the year, they can still use this form to figure out if they're entitled to a tax credit. Again, you don't file this, you keep it and you use the information on it to complete your tax return. By now, clients with marketplace coverage should have gotten these 1095-A forms. They usually arrive in the mail in about mid February. 
	Dori Molozanov: They are also available through a client's online marketplace account, even in if they missed it in the mail. I have heard that at least for some people there's been some delays. I think COVID has caused a number of delays when it comes to tax things, but they should be coming now or soon. Keep checking the client's marketplace account regularly to look out for. It is a good idea. 
	Dori Molozanov: If the client receives the form, but it has errors, they should call the marketplace call center as soon as possible to request a corrected form. They should also call the marketplace as soon as possible if they haven't received it yet, or very soon. If for some reason a client doesn't receive it at all, or they're unable to correct errors, it is still possible to file taxes and reconcile. 
	Dori Molozanov: There are some extra steps needed. It can be a little tricky, but it is doable. It's just not ideal because it's challenging. Next slide, please. This is form 8962, which is used for tax credit reconciliation to make sure the amount of APTC received during the year is accurate and it's filed as an addendum to the tax return. So the form has step by step instructions. 
	Dori Molozanov: You can follow to figure out the actual amount of tax credit the client should have received based on their actual income. Remember again, that the advanced payments they received during the year, the APTCs were based on an estimated income. So reconciliation is doing exactly what it sounds like, it's reconciling those two amounts, the amount actually received, and the amount that should have been received. 
	Dori Molozanov: If the total APTCs received during the year is less than the amount of tax credit the client should have gotten, that they're actually eligible for, then they will get a refund. This could happen because for example, their income went down during the year and they didn't report it to the marketplace so they became eligible for higher APTC, but they never actually claimed it. 
	Dori Molozanov: In this case, there will be an amount greater than zero on line 26. This is the client's refund amount. Alternatively, if the amount that they received an APC during the year is more than what they're eligible for, they will owe money to the IRS, they'll have a tax liability. This could happen because for example, their income increased and they failed to report it to the marketplace so their APTCs were never adjusted downwards. 
	Dori Molozanov: In this case, there would be an amount greater than zero on line 29. This is how much the client owes to the IRS. A question I've gotten a few times recently is how can you parse out how much of a client's total refund reliability is related to premium tax credits and how much is attributable to other things? Because the form 1040 is just kind of going to have a final total. It's not going to list out all of these items. 
	Dori Molozanov: The form 1040 may not show it, but looking at the client's form 8962 on either line 26 or 29, whichever is applicable will tell you that. It's something that Ryan White Programs often need to figure out and which I'll talk about a little bit later. Next slide, please. After completing form 8962, you put the information from that form on either schedule two or schedule three of your federal tax return. Schedule two if you owe money or schedule three if you have a refund. Folks a second to loo
	Dori Molozanov: Next slide, please. And here's form 1040. It's the form you use to file federal taxes. It's probably very familiar to everyone from your own personal taxes as well. Your premium tax credit information from schedule two or schedule three will go here on the appropriate place. And then taxpayers aged 65 and over can choose to use form 1040-SR instead. It's virtually identical, but it has a larger font and better readability. 
	Dori Molozanov: Next slide please. So the ACA provides for repayment caps based on income. So most clients who received excess tax credits will not need to repay the entire excess amount, their liability is capped. Clients with incomes over 400% of the federal poverty level or FPL however, do not have a cap. Under the American Rescue Plan Act, they may still be eligible for more than $0 in tax credits this year, which isn't usually the case, but if they have an overpayment, they will still need to repay the
	Dori Molozanov: Clients with incomes below 100% FPL are typically also not eligible for tax credits. However, if they were found eligible when they applied, they will not be on the hook for the entire amount just because they ended up actually being outside the APTC income range. The marketplace will still be calculate their tax credits based on their actual income using the same formula that it uses for everybody else. 
	Dori Molozanov: And typically that means that clients in the situation will end up with a refund. This is referred to as a safe harbor. It's to protect lower income clients from repaying tax credits that they received in good faith, although erroneously, but that they cannot afford to pay back. The caps for 2021 are reflected on this table and they usually go up by a little bit every year. 
	Dori Molozanov: Next slide please. So I think I saw a question come in the chat about how this... where ADAP premium assistance fits into all of this. So where does ADAP and Ryan White fit in? In the vast majority of jurisdictions, Ryan White Programs, providing insurance assistance either through ADAP or other Ryan White parts will have policies and procedures in place for what needs to be done during the year and at tax time. 
	Dori Molozanov: So here are some typical policies that we see when the client applies for coverage. Programs typically require clients to take the full amount of APTC that they're awarded. Programs also educate clients on the need to file taxes and reconcile APTCs, as well as the importance of reporting changes throughout the year that affect their eligibility, things like changes in income or household size or eligibility for other types of coverage like if they get a job that provides insurance. 
	Dori Molozanov: After the initial application and then throughout the rest of the year, programs continue to check in with clients about the importance of reporting changes to the marketplace, including at six month recertification, which I now realize might need a small edit, my apologies, but at a reasonable time period just to kind of check in with clients and keep them updated on the need to keep them... Remind them, sorry, of the need to keep their information updated. 
	Dori Molozanov: And then at tax time, programs direct clients to tax resources if they need tax advice. If ADAP was paying premiums for the client and the client is owed a refund, that refund should accrue to ADAP. But the IRS is going to send the refund to the client, so ADAPs have to pursue that refund. On the flip side, ADAPs are permitted but not required to assist clients with any tax liability that may occur. 
	Dori Molozanov: This makes sense if you think about it, because if the client had reported their income accurately and adjusted their APTCs downwards, ADAP would've stepped up its assistance to cover that increased premium. So helping the client with tax liability in this situation allows ADAP to make the client whole. But this only covers the tax liability resulting from tax credit reconciliation. 
	Dori Molozanov: If you have 10 years worth of back taxes, ADAP of course cannot help you with that. Although ADAP can... I have seen ADAPS help clients with payments for previous... outsetting payments from previous tax years related to tax credit reconciliation. And since ADAP cannot make payments directly to clients, ADAPs have put in place policies to pay the IRS directly on behalf of the client. 
	Dori Molozanov: Programs should work with clients to ensure that the payment is processed for the correct taxpayer and the correct amount. And it's important to check in with your Ryan White ADAP programs because some of these policies and procedures that I've just discussed will vary across jurisdictions. Next slide, please. So clients who did not receive APTCs might still be eligible for the tax credit, but they'll need to file a tax return with form 8962 to find out. 
	Dori Molozanov: So why would someone be eligible now if they weren't eligible when they applied? Maybe their income was too close to the cutoff and they miscalculated, or their income just changed during the year and they never ended up going and updating their application to claim tax credits. I once enrolled someone who was wary of taking government assistance because he was trying to move his family to the United States for example. 
	Dori Molozanov: So there are various reasons people might not choose to take APTCs when they apply, but then might reconsider and want to file form 8962 to claim those credits later. Even if someone's adjusted gross income seems really high, the premium tax credit is based on modified adjusted gross income, which is complex and a little nuanced. 
	Dori Molozanov: So just looking at someone's tax return doesn't necessarily tell you the whole picture and they might be eligible even if they don't think that they are. Sorry, just looking at someone's adjusted gross income might not tell you the whole picture, but they might still be eligible. And then higher income folks may be eligible for tax credits in 2021 and 2022 even though they usually aren't because the American Rescue Plan Act temporarily eliminates the income cutoff. 
	Dori Molozanov: So even though clients technically are only required to reconcile if they received APTCs, it could still make sense for a client who didn't get APTCs to go through the reconciliation process. If they're using a tax filing software like TurboTax or IRS Free File, it should be pretty easy to do this, they just need to have their form 1095-A on hand when they file and make sure to answer and not skip the questions about health coverage tax credits. 
	Dori Molozanov: Next slide please. So now I'm going to go through a few case studies that illustrate how tax credit reconciliation works. All the calculations that we're going to talk about are based on a hypothetical 35 year old client, and all the tax credits amounts in these examples reflect the US average. So depending where you live, these numbers might be much higher or much lower. 
	Dori Molozanov: Next slide, please. So first let's take a look at taxpayer Charlene. Charlene is an example of what happens if a client's income decreases and they don't update their marketplace application. Next slide please. So Charlene applied for 2021 marketplace coverage in December 2020 during open enrollment. At that time, she estimated that her income would be $29,000 or 227% FPL. 
	Dori Molozanov: Based on that income estimate, she received 4,276 in APTCs for the year. Divide that by 12 means her premiums were therefore reduced by about $356 per month. In March 2021 however, Charlene switched jobs. Perhaps she had a break in her employment or her new job paid less because when she filed her 2021 taxes, she only ended up making 11,000, which is of course, a lot less than what she'd estimated back when she applied. 
	Dori Molozanov: However, she never reported this change to the marketplace so she continued to get $356 a month in APTCs for the rest of the year. Charlene's final income from the year ends up being below 100% FPL. So what happens next? And I think we have a knowledge check coming now 
	Mira Levinson: We do. So everyone get ready to participate in the knowledge check. The question for this one is, do you think that Charlene received an underpayment or an overpayment of APTCs in the scenario that Dori just presented about Charlene? So I'll give you all just a minute to take a look at this and get your clickers ready and put in your responses. 
	Mira Levinson: And let's go ahead and take a look at the answers. And we're going to do a few more scenarios so if anybody missed out on that, you can check it out in the recording and get ready to listen for a couple of others. So I'm looking at the responses that have come in and it looks like about two thirds of you said that Charlene probably received an underpayment and about 37% of you said overpayment. So underpayment is the correct answer. And I'm going to turn it over to Dori to talk a little bit a
	Dori Molozanov: Great, thanks Mira. Yes, Charlene did receive an underpayment and now we will talk about why. Next slide, please. There we have our answer. Next slide again. Thank you. Charlene received an underpayment and therefore is entitled to a refund. This is true. And then this happened because as I said, Charlene's income ended up going down compared to what she estimated on her marketplace application. So when your income goes down, your APTCs go up. 
	Dori Molozanov: If you don't adjust your marketplace application, then your APTCs never adjust upwards and then you are entitled to the difference when you file your taxes. In this case, I see a comment just came in about the fact that Charlene's income is under or 100% of the FPL. So while you're correct that this is below tax credit range. Remember I talked earlier about the safe harbor. 
	Dori Molozanov: Because Charlene was found eligible for APTCs when she applied, she will not have to repay her tax credits. This is that safe harbor to... This is that safe harbor that's intended to protect low income folks who receive tax credits in good faith, but then ended up not being eligible and are protected from having to pay it back due to the fact that their income is low. 
	Dori Molozanov: So the IRS is in this case, they're going to calculate Charlene's tax credit eligibility based on her actual income using the same formula that it uses for everybody else. In this case, Charlene is entitled to around 5,100 in PTCs for the year. She's going to get a refund of about 900. That's the difference between her PTC eligibility and the APTCs that she received during the year. 
	Dori Molozanov: I see a lot of talk on the chat about the safe harbor so I'm glad folks find this to be interesting. It is a little bit complicated and I see why the knowledge check question maybe felt a little bit... I guess that is kind of like a trick question. And I mean, she is ineligible for PTCs based on the... I guess I would say that she is eligible for an exception from the typical rules in this case, because she, again applied in good faith for the tax credits and received them, marketplace deter
	Dori Molozanov: Unfortunately, Charlene is an ADAP client and ADAP has been paying her premiums then ADAP is entitled to that refund. But the refund is going to go directly to Charlene, so ADAP has to have a process in place for recouping it. Unfortunately, Charlene lives in a state that did not expand Medicaid, which means that if her income does stay at this level next year, that she likely won't... The following year, then she likely won't be eligible unfortunately for affordable coverage. 
	Dori Molozanov: On the other hand, the folks are talking about being ineligible at this income range, had she applied to the marketplace in the first place with that income, she would not have received APTCs. But because she received them and is low income, she's protected from having to pay them back and she's basically becomes considered to be eligible. 
	Dori Molozanov: Next slide please. So here's what Charlene's form 8962 would look like, that there is an amount greater than zero on line to 26 which reflects her refund. Again, if you need to parse out how much of a client's total tax refund is attributable to tax credits, you would look here on form 8962. Next slide please. 
	Dori Molozanov: So the next case study is Bonnie. Bonnie's situation shows how the American Rescue Plan Act affected tax credit eligibility for people who received unemployment, and it also shows how the American Rescue Plan Act enhanced tax credits for everyone who received them. Next slide please. So Bonnie again, also applied for 2021 coverage in December 2020 during open enrollment just like Charlene. 
	Dori Molozanov: She estimated an income of 29,000. She got $356 a month in APTCs or almost 4,300 for the year to reduce her premiums. But in September 2021, Bonnie lost her job. She applied for unemployment benefits and was approved, but never updated her marketplace application to reflect her change in income. She just kept the same APTCs for the rest of the year. Her final income for the year ends up being about $25,000, which is almost 4,000 less than what she estimated on her application so it's a signi
	Mira Levinson: All right. So here's the second knowledge check, this one's for Bonnie. Get ready to respond, true or false. Bonnie's PTC eligibility will be based on her annual income of $25,230, which is also 198% of the federal poverty line. So we'll give you all just a few seconds to put in your true or false response. Go ahead and let's see what the answers look like. And it looks like we are again about the same split. So we have about 70% of folks saying that the answer is true, but actually the answe
	Dori Molozanov: Thanks Mira. I know what's probably... I threw in a tricky one for you all. We're going to stick on this slide for a little bit as I start to talk through this. I know it's a little complicated, happy to answer questions about it later if anything's unclear. But let's try to walk through this and understand how the American Rescue Plan Act affects people like Bonnie. 
	Dori Molozanov: So under the act, individuals like Bonnie who are proof for unemployment in 2021 are eligible for maximum premium assistance. To implement this, the IRS treats their income as if it was 133% FPL, even if that's not actually the case. So even though Bonnie's income was actually 198% FPL, she will do her reconciliation as if her income was 133% FPL. 
	Dori Molozanov: And since the American Rescue Plan Act also enhances tax credits for everyone. Bonnie's tax credits were also higher than they otherwise would've been, which I'll talk about now. So let's break this down a little bit and see how the American Rescue Plan impacts health insurance savings. Next slide please. So first, let's look at how Bonnie's advanced premium tax credits were affected by the American Rescue Plan Act subsidy enhancements. 
	Dori Molozanov: Remember Bonnie estimated 227% FPL on her marketplace application, she received almost 4,300 in APTCs on the second line of that table there. So she received 4,300, but under typical rules, she actually only would've been eligible for about 3000. The American Rescue Plan enhanced tax credits across the board. So she ended up saving an additional $106 per month, almost $1,300 total in 2021, and this enhanced tax credit will also be available for all income levels for 2022. 
	Dori Molozanov: So now let's see how Bonnie's actual PTC eligibility was affected by her unemployment benefits. When she filed her taxes, she was treated as having a 133% FPL income for her tax credit reconciliation even though her actual year end income was higher than that. So while she would've been eligible for about $3,500 in PTCs without the American Rescue Plan, she ended up actually being eligible for more than 5,000. 
	Dori Molozanov: Remember earlier when I said that it's often worth it to file form 8962 even if you didn't get APTCs. If you were even approved for unemployment for even one week in 2021, even if you never ended up collecting or if you got a new job really quickly, you will still be eligible for the maximum tax credit, of course assuming that you're eligible for tax credits in the first place. 
	Dori Molozanov: I don't think we said whether Bonnie lives in a Medicaid expansion state, but it doesn't really matter here. This applies to any tax credit eligible client who received unemployment in 2021 even if they would otherwise be in the Medicaid gap. So it's a pretty powerful protection that the American Rescue Plan gave folks here. 
	Dori Molozanov: There are two caveats about this special unemployment rule. First it applies only to the 2021 tax year. Clients who receive unemployment this year in 2022 will follow the typical income counting rules when they apply for coverage and then later when they file their taxes. And second, this deemed 133% FPL income is only for premium tax credit reconciliation. It doesn't affect how clients income is calculated for other tax purposes. 
	Dori Molozanov: And then on the last line, you see Bonnie had a refund that was about $350 higher than what it would've been. Next slide please. All right. We have one last case study here, Carlos. This situation illustrates what can happen when someone's income increases during the year. Next slide please. Carlos applied for 2021 marketplace coverage and estimated an income of $47,000, a little higher than the other two examples. 
	Dori Molozanov: He got 1549 in APTCs reducing his premiums by $129 a month. Unlike Charlene and Bonnie though, Carlos actually got an unexpected bonus from his employer. Maybe because he was excited about his bonus, Carlos forgot to update his marketplace application so when he files his taxes for 2021, his income is higher than what he put on his application, but his APTCs were never actually recalculated. And now we have our final knowledge check. Mira, please. 
	Mira Levinson: Here we go. And actually, before we do the knowledge check, I just want to make a little announcement, let you all know that we're going to go ahead and run the webinar about 10 minutes longer so that we can take a few questions. Because I really want to make sure that Dori has a chance to present the next case study as well. 
	Mira Levinson: So Dori, go ahead and run as much time as you need to finish the third case study and then we'll do the Q&A for a few minutes after that. So back to the knowledge check now that you've all had a chance to think about it. Do you think Carlos received an underpayment or an overpayment of APTCs? So put in your answer now and I'll give you a couple seconds to respond. And it looks like Most of you, 92% said overpayment. And that's the right answer, so great job everyone. Back to you Dori. 
	Dori Molozanov: Thank you. You can advance to the next slide now, please. Yes, most of you got it right. Because Carlos' income increased but his APTC should have gone down, he never adjusted them. They stayed where they were and therefore he got too much... He got more money than he should have. 
	Dori Molozanov: And he got 1549, but he actually should have gotten 752. Keep in mind though, if this situation had occurred before the American Rescue Plan Act, he would've needed to repay the entire amount that he received for two reasons. First, under typical Carlos, would've been over income for PTCs. He would be eligible for $0. And second, because his income is so high, the repayment caps I talked about earlier don't apply to him. He would need to repay the entire excess amount. And if you're eligible
	Dori Molozanov: But the American Rescue Plan eliminates the income cutoff so Carlos is eligible for more than $0 this year and gets to keep some of his tax credits, but his income is still too high for the repayment caps so he unfortunately has to repay the entire excess, which is about $800. And if Carlos is an ADAP client, then ADAP might be able to help him make that payment. Next slide, please. 
	Dori Molozanov: Carlos is form 8962, therefore reflects his liability here on line 29. Again, if you needed to parse out someone's tax credit liability from their total refund or liability, you would look here to find that exact amount. Next slide please. And now we'll just have a quick recap before we get to Q&A. Sorry I ran a little late. I was trying to kind of incorporate folks' comments and questions in real time because there were some really good questions that came in. 
	Dori Molozanov: So to recap, the deadline to file taxes this year is either April 18th or the 19th if you're in Massachusetts or Maine. Tax credits are higher than usual in this year, 2021 and 2022. People with higher incomes may eligible for them as well and people who are approved for even one week of unemployment in 2021 can get even higher tax credits, the maximum tax credits in fact. 
	Dori Molozanov: Clients who received APTCs are required to file and reconcile premium tax credits. If they don't, then they may not be able to get APTCs in the future. And clients who did not receive APTCs may still be eligible for the tax credit, but they'll need to file a tax return with form 8962 in order to find out. And that wraps up my presentation so let's turn over to questions now. Thanks everyone. 
	Mira Levinson: Great. Thank you so much Dori and thank you Christine for your great presentations. So as I mentioned, we are going to run a little bit over for the Q&A session. We are recording so if you have to drop off on the hour, don't worry, we will be sending out a recording of today's session. But hopefully some of you can stick with us to go through a few questions for about 10 or so minutes. 
	Mira Levinson: So with that, we are joined today also in addition to Dori and Christine by Amy Killelea. So thanks Amy for joining us for the Q&A period. We are going to jump into it now. So if you haven't submitted your questions already, please go ahead and do so now. And I'm actually going to start with a question for you, Amy. And that is, can you talk a little bit about sort of the whole tax filing process and how all of this relates to clients whose premiums are paid for by ADAP? 
	Amy Killelea: Yeah, it is a great question. It sort of gets to the crux of this webinar and why we're here so I'll sort of say a few things about it because it's a big question. One of the reasons... So many ADAPs as I think the question is sort of implying, many ADAPs pay the remaining premium amount on behalf of a client who is receiving or is eligible at the end of the year to receive premium tax credits. 
	Amy Killelea: So when folks who have received the advanced premium tax credits file their federal taxes, they might find that for instance, they received too little in federal APTCs throughout the year and Dori went through some of these case studies. So maybe their income dropped and they received too little in federal APTCs and so the IRS owes them a refund for those PTCs that they should have been eligible for. 
	Amy Killelea: Well, if we think about it, ADAP was actually standing in the shoes of that client or taxpayer, right? Because ADAP, not the client was paying the premium for the entire year. So the refund should actually go to ADAP and not the client because ADAP has been, as I said, the payer of that higher premium amount. So that's not how taxes work, right? 
	Amy Killelea: The refund is from the IRS. The IRS is not going to cut ADAP a check, the IRS is going to send the refund check directly to the taxpayer or the client. Now HRSA, the HIV/AIDS bureau recognizes the situation, has policy clarification notice on this and requires ADAPs to vigorously pursue these refunds from clients. And that makes sense, that the refunds are in fact owed to ADAP as the payer of the premiums. 
	Amy Killelea: Now I just want to note a special sort of consideration for this year. For 2021, those refunds for some clients could be bigger than past years, particularly if you had folks who were eligible for enhanced APTCs in 2021 and did not immediately update or maybe even ever update their marketplace application. So we could be seeing bigger refunds than on a usual year. 
	Amy Killelea: So that's one situation where ADAPs are going to want to know what the refund amount is and are going to want to have a policy and procedure in place as practicable as possible, and it's not going to be possible to get all of the refunds back from clients, but as practicable as possible to vigorously pursue the refunds. Now on the flip side, right, a federal tax return might also find that the client received too much in APTCs throughout the year, and Dori went through in detail how to find th
	Amy Killelea: And this happens right if their income went up throughout the year and the client actually ends up owing an overpayment to the IRS. So in this case, ADAP may, is not required to, but may step in and pay just this tax liability associated with that overpayment on behalf of the client. So those are two sort of in the weeds, but pretty significant ways that the ADAP world intersects with the tax filing world for clients who received premium tax credits. 
	Amy Killelea: And then I will just say aside from the under and overpayment pieces, as all of the speakers eloquently stated, filing federal taxes is essential for clients to continue to be eligible for APTCs when they enroll in coverage next year. And that's important for clients to have continued access to affordable coverage, it's important for ADAPs to have continued access to affordable coverage for their clients. So that's the sort of overarching reason why it matters. 
	Mira Levinson: Thanks, Amy. That was great. Super helpful. Christine, I have a question for you. And this is a pretty easy one, I think, or a pretty short answer one I should say. And that is so for CSRs or cost sharing reductions, are they only for silver plans or how do they work? 
	Christine Luong: Yeah, that's correct. So cost sharing reductions, CSRs, those are only applicable to silver level plans and what they do is they help you with your additional out of pocket costs like your deductibles and your copays. And that's in contrast to your premium tax credits, your PTCs. PTCs are available for plans in any metal category and that amount goes towards premiums. 
	Christine Luong: So I would recommend that everybody, if you haven't checked it out already, look at our FAQ on PTCs and CSRs just to get a feel of how they're similar and how they're different. Both are really great options for helping people lower the cost of having health coverage. 
	Mira Levinson: Thanks, Christine and thanks to Carrie for chatting out that resource. So Amy, I'm going to come back to you with another question. This person has a client who received APTCs all year but their final income for the year was actually below 100% of the federal poverty level. So will they have to pay back those APTCs and also what happens in the case of a Medicaid expansion state? 
	Amy Killelea: Yeah. So this is a great question. And there is in fact, a special protection for this exact scenario. And so I want to talk about both of the income brackets that you're listing here. So there is a protection for individuals who are deemed eligible for APTCs when they apply, but whose income drops throughout the year so that when they file their federal taxes, their income for the year is actually below the eligibility threshold for APTCs, which remember, is 100% of the federal poverty level.
	Amy Killelea: So in that instance, there's sort of a hold harmless. The individual in that case does not owe the IRS for those APTs that they received. So for the question about someone in a Medicaid expansion state whose income is below 138% and above 100% FPL, they could still have been eligible for APTCs, I just want to note it doesn't... 
	Amy Killelea: There are some circumstances where you could be ineligible for Medicaid. And so when you went through the marketplace application, right? They screen you, you cannot get APTs unless you do a screening for Medicaid eligibility. So my assumption here is that person screened for Medicaid eligibility and they're not eligible even though they're below 138% of the federal poverty level. 
	Amy Killelea: So one reason for of that is that the person could have been a lawfully present immigrant who was in the five year waiting period before they're eligible for Medicaid. And in that case, it's fine. They weren't eligible for Medicaid. They went through the process. They're over 100% FPL so they are in fact eligible for APTCs through the marketplace. And assuming that their income was consistent or they reported any changes in income, that should not affect the reconciliation process. 
	Mira Levinson: Thanks, Amy. So we have a question here asking for advice on how to deal with messaging to clients as there's a possibility that the public health emergency may be coming to an end soon. So that's great that you're keeping an eye on that and I think we should all be keeping an eye on that. We're definitely aware that the public health emergency may be coming to an end and that that to some people potentially losing Medicaid access. 
	Mira Levinson: So as soon as we have confirmation on a date, we'll definitely let you know, we're monitoring this really closely. But in the meantime, one thing you really might want to think about doing is to go ahead and work with clients now, at least when you're taking time with them anyway as part of scheduled appointments to make sure that at their mailing addresses and phone numbers are up to date with your Medicaid program. 
	Mira Levinson: So it's specifically the mailing address and the phone number that needs to be updated with your Medicaid program. And that's an important way to make sure that clients who remain eligible don't get dropped inadvertently and then down the road, even if folks do lose Medicaid after redetermination, another way that you all as Ryan White recipients and subrecipients can help is to focus on assessing people's eligibility for other programs. 
	Mira Levinson: So those might include heavily subsidized marketplace coverage, or even full pay ADAP. So that's something you can think about now and prepare for now in the eventuality that the public health emergency should come to an end. So something to keep an eye on. Let's see what other questions we have. All right, Dori, I have a question for you please. And this person is asking if we have resources about how to make payments directly to the IRS if a client owes their premium tax credit back to the 
	Dori Molozanov: Sorry, I was typing some notes to prepare to answer and then forgot to unmute myself. It's the question about resources for making payments directly to the IRS. 
	Mira Levinson: Yes, exactly. 
	Dori Molozanov: So we've provided a good amount of peer support or facilitated a good amount of peer TA, peer support around this topic and it comes up a lot. Some tips that have been shared include whatever method of payment that you use often, very often it's paper checks. Do make sure that the client's name and address. It's name, address, social security number is on the check remit line. 
	Dori Molozanov: If you go on the IRS's website, they actually have a page that says exactly what a check should have on it. I believe it's social security number, the relevant tax year... Well, social security or TIN number, relevant tax year and then a statement that this is for the form 1040 somewhere on the check. Another best practice that I've heard from multiple states is that individual check payments are better than sending batch payments because the IRS might not correctly attribute batch payments 
	Dori Molozanov: The IRS also has a direct pay feature, which is when you can make a payment online like with a credit card, the way that you would make a payment for anything else online. And I also know that, and I'll drop a link for this in the chat, I know that some Ryan White programs including maybe some who are on this call, not going to call anyone out, have worked with their IRS government liaison when they run into issues with making payments for Ryan White clients. 
	Dori Molozanov: My understanding is that the IRS liaison program is only for government agencies so that limits a little bit who can use them. But I've just dropped a link there into the chat. I've heard that at least ,in some states programs have had good success working with their liaison to resolve issues with like correctly attributing payments, payments being returned and so on. 
	Mira Levinson: All right. Thank you. Those are great tips Dori. We have time for one more question. I'm going to give this to Amy. And I do want to make sure that everyone completes the evaluation at the end. So if you're going to need to drop off, don't forget to complete the evaluation. So Amy, the question that's coming in here is about form 8962. 
	Mira Levinson: And the question is if that form shows that the person is owed a refund because their actual income was lower than what they had originally indicated on their marketplace application and their 1040 shows a lesser refund or no refund at all, how should they explain to the client that the Ryan White program wants the refund amount that's on the 8962 rather than the 1040? 
	Amy Killelea: Yeah, this is a really good question and this, I think really hits at where the complexities of tax filing hit up against a public health program. And I think highlight why the vigorous pursuit of the refund is a good sort of practical approach. So first let me say final federal taxes is going to involve as anyone who has filed them or in the midst of in this moment filing them for yourself or your families, it involves an assessing of all of the taxes owed as well as any tax credits that a ta
	Amy Killelea: And the final amount either owed by or due to the IRS is a net total meaning if the overall amount exceeds the overall refund amount, the IRS is just going to take the amount owed from the refund amount first. And that makes sense, right? The IRS isn't going to cut a million checks and then take other funds. This is a more efficient way to do it by looking at sort of the net liabilities and net refunds. 
	Amy Killelea: So to determine how much of the refund is attributable to the premium tax credit refund, note on Dori's slides and screenshots refer to line 26 of that form 8962. And to the messaging question, messaging is going to be hard but I think it's important to emphasize that this is how federal taxes work. There's just not a way to receive the individualized amounts for each tax credit. 
	Amy Killelea: And that also raises I think, again as I said at the top, a good point about Ryan White recipient vigorous pursuit of those refunds. So you could see right on the forum line 26, hey, you're owed a refund, but the refund then gets swallows up in other tax liabilities owed, that HRSA is going to require a good faith effort to recoup the money owed, but it is a non punitive approach and it shows a good faith effort to recoup those funds. 
	Amy Killelea: So I just want to say that similar to vigorous pursuit of insurance coverage which I know we've covered in detail in many, many ACE TA Center webinars, it is a flexible approach that is practical. So some states know they do letters, blanket letters to clients noting, "Look at your tax returns, and if you owe a refund, that's ours and then some states." 
	Amy Killelea: And I think there are some examples in the chat do a far more individualized approach, really looking at each and every client's tax return to determine if in fact a refund was given is actually owed to ADAP. In some cases, if it's a large refund, there can also be a payment plan so that a client isn't hit with a big payment that they don't have. 
	Amy Killelea: So there are practical ways to do it and I think the important part is we're talking about public health programs. So I think the non punitive and practical approach is the one that most ADAPs tend to take. 
	Mira Levinson: All right. So next slide, please. This brings us to the end of our session today. So first, I just want to mention that if folks have additional questions for any of our panelists, feel free to message us at acetacenter@jsi.com. We'll take a look at your questions and get back to you. Looks like Dori has also put in her direct email address. So thanks for that Dori. So I hope you all will go ahead and do that. 
	Mira Levinson: Again, I do want to encourage folks to sign up for our mailing list to get our monthly e-newsletters and all of those policy updates that we include in that e-newsletter, as well as to get our webinar announcements and certainly to complete our evaluation because we really want to hear from you all. I can't tell you how much we look to your evaluation feedback as we plan for our future webinars. So thank you everyone. Have a wonderful afternoon, and we'll see you next time. 
	 



