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Hello everyone and welcome to today’s webinar, “Completing the EHE Triannual Provider Report”.

My name is Ellie Coombs. I’'m a member of the DISQ Team, one of several groups engaged by HAB

to provide training and technical assistance to recipients and providers for the EHE Triannual
Report.
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Today’s Webinar is presented by Brian McBee from RWHAP Data Support, the experts on RWHAP
reporting requirements, and myself representing the DISQ team’s work with client-level data. Today,
Brian will review step-by-step instructions for how to complete the EHE Triannual Provider Report and
provide information on the submission timeline and other technical assistance resources available.
Please note, this webinar is intended for service providers who receive EHE funds either directly from
HRSA HAB or from a recipient agency. If your agency does not provide EHE services, our webinar from
last week on the EHE Recipient Report may be more suitable for you.

Throughout the presentation, we will reference some resources that we think are important. To help
you keep track of these and make sure you have access to them immediately, my colleague Isia is going
to chat out the link to a document right now that includes the locations of all the resources mentioned
in today’s webinar.

At any time during the presentation, you’ll be able to send us questions using the “Q&A” function on
your settings on the bottom of the screen. All questions will be answered live at the end of the
webinar, so make sure to stay on until the end to see all your questions answered.

Now before we start, I’'m going to answer one of the most commonly asked questions about the slides.
The recording of today’s webinar will be available on the TargetHIV website within one week of the
webinar; the slides and written question and answer are usually available within two weeks.
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Disclaimer

Today’s webinar is supported by the following organizations and the
contents are those of the author(s) and do not necessarily represent the
official views of, nor an endorsement by, the Health Resources and Services
Administration (HRSA), the U.S. Department of Health and Human Services
(HHS), or the U.S. government.

The DISQ Team is comprised of||Ryan White HIV/AIDS Program Data
CAl, Abt Associates, and Mission| | Support is comprised of WRMA and
Analytics and is supported by HRSA||CSR and is supported by HRSA of
of HHS as part of a cooperative| |[HHS as part of a contract totaling
agreement totaling $4,000,000.00. $5,092,875.59.

DISO
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Today’s webinar is supported by the organizations shown on the slide, and the contents are those
of the author(s) and do not necessarily represent the official views of, nor an endorsement, by the
Health Resources and Services Administration, the U.S. Department of Health and Human Services,
or the U.S. Government.

Now I'd like to turn the webinar over to Brian.



Overview

Background

Submission Timeline

Thanks, Ellie. Our presentation topic for today is the EHE Triannual Provider Report. We'll start off
by taking a look at some background information and reviewing what exactly the EHE Triannual
Report is and who needs to complete it. Then we’ll move on to the EHE Triannual Provider Report,
where EHE-funded providers submit their aggregate data, and walk through that whole report. And
then we’ll close out our presentation with a look at the EHE submission timeline as well as the TA
resources available to assist you. Let’s get started.



But let’s jump to a poll question to see how experienced you all are at submitting the EHE Triannual
Report.

How many times have you submitted the EHE Triannual Report previously?
a. | have never submitted before.
b. | have submitted once or twice before.

c. | have submitted three or more times.



What is the EHE Triannual Report?

* Aggregate data report submitted three times a year by Ending the HIV Epidemic (EHE)
recipients and EHE-funded providers

* Includes data on services received and antiretroviral therapy (ART) prescription for new and
existing clients

* Consists of two parts:

EHE Triannual Recipient
Report

EHE Triannual Provider

Including the Grantee Report

Contract Management
System (GCMS)

So, what is the EHE Triannual Report? The EHE Triannual Report is an aggregate data report
submitted three times a year by EHE recipients and EHE-funded providers of services. Organizations
that use EHE Initiative funding to provide services will submit aggregate data on the services their
clients receive and prescription of ART, specifying whether these clients are new or existing clients.
The EHE Triannual submission is comprised of two parts which we also call reports: the EHE
Recipient Report which includes the Grantee Contract Management System (or GCMS) and the EHE

Provider Report. For today’s presentation we’re just going to be discussing the EHE Triannual
Provider Report.




EHE Triannual Provider Report

e Completed by EHE-funded providers
o Each provider completes an individual report

o Recipients may submit the report on behalf of
their providers

* Providers enter aggregate data on the number
of clients receiving certain services as well as
the number of clients prescribed ART

0
Ll

* Providers submit report which then must be
accepted by their recipient(s)

The EHE Triannual Provider Report is submitted by EHE-funded providers. Each provider must
complete an individual report and while it’s always preferred that providers complete their own
reports since they are closest to their own data, recipients are able to submit on behalf of their
providers. As part of this report, providers will enter aggregate data directly into the system on the
number of clients receiving certain service categories as well as the number of clients prescribed
ART during the reporting period. Once providers have done that, they can submit their report at
which point, their recipient(s) will go in and either accept the report or return it back to the
provider for changes.



EHE Triannual Provider Report

So, let’s go ahead and now walk through the EHE Provider Report.



Accessing the EHE Triannual Provider
Report

[
EHE Recipients
Access through EHE Triannual Report deliverable in Electronic Handbooks (EHBs)

EHE Recipients

o
ﬂ Other RWHAP Recipients

Access through most recent RSR deliverable in EHBs

@
Providers Only Organizations
Utilize the “Access RSR” link after logging into EHBs

Not EHE Recipients

The way organizations will access the EHE Provider Report differs depending on what kind of
organization they are, and I'll walk through each of these methods more in depth on the upcoming
slides. If you are an EHE recipient and you need to access the EHE Provider Report to complete it
yourself or review your subrecipients’ reports you have the simplest process, just open up your EHE
deliverable in the EHBs, and then select the EHE Provider Report inbox.

Organizations that are not EHE recipients will get to the EHE system through the RSR system. If your
organization is not an EHE recipient but is an other RWHAP recipient, such as a RWHAP Part Cor D
recipient, and you receive EHE Initiative funding to provide services and need to complete the EHE
Provider Report, you will access the EHE system through your most recent RSR deliverable in the
EHB:s.

And if your organization is a provider only but again you receive EHE Initiative funding to provide
services and need to complete the EHE Provider Report, then you’ll use the “Access RSR” link once
you log in and then navigate to the EHE inbox.



~ | Support ~ | Logout

.-.ﬁ ¢HRSA | Electronic Handbooks

N
Welcome Recently Accessed What's New Guide Me =
NAVIGATION P4 EHE Triannual Recipient Report Inbox Your session will expire in: 29:31
Inbox -
T ReportD  Fund Source  Grant Number Recipient Name Reporting Period Modified Date Status Action Action History
Recipient Report
1% eHE Triannual 123456 EHE UTBHA00000 County Health 05/01/2022- 08/31/2022 911712022 1:49:18 PM  Certified =]
Provider Report Department Open History
Manage Contracts - Hold[1]» m Page Size: 25 ~

1 items in 1 pages
1% searcn contracts

Search -

X EHE Triannual
Recipient Report
EN EHE Triannual
Provider Report

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbeoks
Contact Center help request form to submit your question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to
RyanWhiteDataSupport@wrma.com

Logged in as: GranteeDataViewer, GranteeDataEditor, GranteeDataSubmitter
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click

Acceplable Use Policy | Accessibility | Viewers And Players | Contact Us Product: BRS | Platform #: 49.50.0 | Build # | Environment: Production

EHE Recipients
Access through EHE Triannual Report deliverable in EHBs

EHE Recipient Report Inbox

So, let’s start out with EHE recipients. We are in the EHE Recipient Report inbox. This is where you
get after selecting your EHE submission in the EHBs. If you need a refresher on how to get to this
point, check out the last webinar we presented for the EHE Recipient Report or the EHE Manual
contains instructions for getting to this point as well. And if you or your providers, anybody on the

webinar today, if you need help navigating the system, you can always reach out to us at Data
Support for assistance.

From here, select “EHE Triannual Provider Report” under the Inbox header in the Navigation panel
on the left side of the screen.
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Welcome

Recently Accessed

What's New Guide Me

NAVIGATION EHE Triannual Provider Report Inbox Your session will expire in: 29:31

Inbox -
'n EHE Triannual Report ID Provider Name Reg Code Reporting Period Modified Date Status Action Action History
Recipient Report
1% EHE Triannual County Health Department mn 05/01/2022- 08/31/2022 Not J,
Provider Report Started Create
Manage Contracts - Health and Happiness Clinic 22222 05/01/2022- 08/31/2022 Mot %)
Started Create
I searcn Contracts
Feeding People Food Bank 33333 05/01/2022- 08/31/2022 Not ]
Seech 2 Started Cronte

B eHE Trannual

Hi|4/[1|» N Page Size: 25 ¥
Recipient Report —

3 items in 1 pages
X EHE Triannual
Provider Report

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks

Contact Center help request form to submit your question online. For questions regarding data content and/or reperting requirements, please contact Data Support at 1-888-640-9356 or email to
RyanWhiteDataSupport@wrma.com

Logged in as: GranteeDataViewer, GranteeDataEditor, GranteeDataSubmitter
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click [

° -
‘ EHE Recipients
Acceplable Use Poli A bil Vi And Pl Contact Us c = g
A A Sl Access through EHE Triannual Report deliverable in EHBs

EHE Provider Report Inbox (EHE Recipients)

You'll be taken to the EHE Provider Report inbox where you can see all the EHE Provider Reports
associated with your grant.
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Applicant/Grantee Grantor Fl Review
Use this link if you are applying for, or have been awarded a Use this link if you are a HRSA employee and you need to Use this link if you want to register to become a CHGME
HRSA grant and you need to access the HRSA Electronic access your HRSA Electronic Handbooks (EHBs). Auditor or if you already are one and need to access your work.

Handbooks (EHBs). Using this link, you can also access the
FTCA or FQHC system.

\ -
[

Consultant/Expert Vendor °

Use this link if you are a Consuitant/Expert providing technical Use this link if you are a vendor providing technical assistar Other RWHAP Recipients

assistance to HRSA or HRSA supported organizations and you consulting services to HRSA and you nead to access the Access through most recent RSR deliverable in EHBs
need to access the Technical Assistance Tracking System Technical Assistance Tracking System (TATS)

EHBs Select Role Page (Other Recipients)

Now let’s take a look at the steps for other RWHAP recipients. As a reminder, these are
organizations that are not direct EHE recipients but are the recipient of another RWHAP grant (such
as a RWHAP Part C or Part D recipient) that receive funding from an EHE recipient to provide
services.

We’re back at the main EHBs landing page. You’ll login the same way you normally do, starting with
selecting the “Applicant/Grantee” box at the top right of the page.



+#¥HRSA | Electronic Handbooks

Welcome New User Registration Funding Opportunity ‘What's New

Username  username@happinessclinic.org

Password LXTTTLTTTIITY

Forgot Password?

3] Click here 1o get started

Contact Us

Time: 7:00a.m. to 8:00 p.m. Eastern Time (ET)
Monday through Friday

Phone:  877-Go4-HRSA/B77-464-4772

Link to contactus:  click here

Accessibility | Viewers And Players | Contact Us

EHBs Login Page (Other Recipients)

Support ~ | Login

06/29/2021 - What's New Zoom Screensharing Service

As of June 25th, the EHBs Adobe Connect Screen Sharing feature has been updated fo a more user
friendly and modern Zoom screensharing service This will allow for HRSA staff, includ . Learn More

06/11/2021 - What's New Go Live Grantee Message

What's New Message :

HRSA's Electronic Handbooks (EHBs) has been updated to support the transition to the new Unique

Entity Identifier (UEI...Learn More

Learn About

+) Grant Program '
Free Clinic Program [4
+) FQHC-LAL Program &

View All

Other Links

+) Browser Requirements

+) Funding Opportunities

+) Track Grant Application [5
+) Help I

+) Other EHBs Portals

Other RWHAP Recipients
Access through most recent RSR deliverable in EHBs

Login by entering your username and password, and then select the “Login” button.
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Tasks Organizations Grants Free Clinics FQHC-LALs Resources

Welcome

I N T S

> Change Project Director (PD)

Category  Submitted Tasks o Submitted Status
> Remove user from an organization
Other Estimated Part A Unobligated Balances (UOB) >
@ g bmissions and Estimated Carryover - Esfimated Part A Un 1211672019 Processed > Remove user permissions for a grant

Other RWHAP Expenditure Report - RWHAP > et asnbmission dousline

] e . xtension
© Submissions Expenditure Report Tznzem Pibcades i
Grant Fiscal Year 2017 A Increa Mental o Application
- Application Health and Substance Abuse Services (AIMS) (282007 Receipt
 Grant Delivery System Health Information Investment Application
(# appication  Supplemental Funding (HRSA-16-191) 071812016 Receipt
Due Within 30 Days - e
rant . " . pplication
X X rvices ( A-14-148)
& ppplication  Health Center Expanded Services (HRSA-14-148)  06126/2014 Receipt

; in Favorites to Home

Recently Accessed |

m Grant Other Submissions - FY
>What's New 6 days ago

Resources

Page

> View All Favorites > HRSA Contacts

m Grant Other Submissions - R.

SFide 6 days ago

[
Other RWHAP Recipients
Access through most recent RSR deliverable in EHBs

EHBs Home Page (Other Recipients

Once you have logged in, you'll be at the EHBs Home page. Hover over the “Grants” tab at the top
of the page.
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Tasks Organizations Grants Free Clinics

Submissions

Welcome
My Tasks

Work on Performance

Scope

Manage Sites

Manage Services

Favorites

* Pin Favorites to Home
Page

> View All Favorites

Grants Drop

Work on Financial Report @ Work on existing Prior Approval @ Add a Grant to My Portfolio @ View Authorized Users

Work on Progress Report @ Request New Prior Approval @ Work on a Grant in My Portfolio @ Authorize New Users

Work on Noncompeting Progress Reports @ Request New Health Center H80 CIS @

Work on Other Submissions @ Manage HCCN PHCs

Manage Other Activities and Locations View My Appiications @

o I @ @ oo

FQHC-LALSs Resources

Requests Portiolio Users

Report @ Work on Exisling Health Center H80 CIS @ View My Access Requesls Approve Access Requests

Applications.

Validale Grants.gov Applications &

Aliow Others to Work on My Applications @

Search Funding Opportunities @

Recently Accessed

Resources

m Grant Other Submissions - FY
> What's New 6 days ago
*HRSA Contacts E Grant Other Submissions - R

» FAQs 4 Gdaysa00

[
Other RWHAP Recipients
Access through most recent RSR deliverable in EHBs

Down Menu

And then select “Work on Performance Report” from the drop-down menu.
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P Advanced Search Parameters

~ Display Options

Sort Method {Grid | Custom)

(=) Export To Excel

Submission

K 4[1]2 34 » n Ppagesize: 15 ~| Go

TETEIon 1708

Tracking

TSI FETOTT

# Noncompeting

Search Name:

Reporting

I

JgiSearch| [}l Saved Searches v

55 items in 4 page(s)

Submissions-All Page

Access through most recent RSR deliverable in EHBs

[
ﬂ Other RWHAP Recipients

Submission Name Type Organization Grant # 2 Poriod Deadline Submitted Date  Status Options
e Al [l an - v v v B v & [l [ ==
PRt et Repan T HealnangHappiness Cinic HTSHAD0O) 122222 (2021~ gapaozz  oazemozz  suomined
» gf;frgzr"::gﬂm ;‘;:f;"a”ce Health and Happiness Clinic H12HA00000 133333 :9’32‘{:;,2" 03/28/2022 0312612022  Submitted »)Edit ¥
i s«fx‘f?orznuwgg:;gﬁm ;izz;mance Health and Happiness Clinic H76HA00000 144444 :;gﬂggz-u 0372972021 03/18/2021 Submitted Performance Report =
P Eennemimo  henorMaNt®  Hgalth andHappiness Clinic HI2HA000D 1sssss 112020 - o3pamopi  ouemoz1  Submitted Performance Report v

On the next page, Submissions-All, scroll down to get to your list of submissions and locate your

most recent RSR. This organization in our example has both a RWHAP Part C and a RWHAP Part D
grant so we have two for 2021. We'll select the first one here, and then access the RSR system by
selecting “Edit” under the “Options” column on the right side of this table.
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~ | Support ~ | Logout

< ¥HRSA | Electronic Handbooks

a

Welcome

Recently Accessed

What's New. Guide Me

NAVIGATION 2J RSR Recipient Report Inbox Your session will expire in: 29:31

Inbox v
I i- Recipient Report Report 1D Fund Source Grant Number Recipient Name Reporting Period Modified Date Status Action Action History
1% Provider Report
- 122222 PartC H76HA00000 Health and Happiness 2021 RSR Annual 3/26/2022 1:4918PM  Accepted S
: M 2 a
I eheck FOURGA Clinic Performance Report O‘an HE?Q,Y
Manage Contracts - —
- H 4 (1/» N Page Size: 25 ~ 1 items in 1 pages
1% search Contracts
Search P
B Recipient Reports
&\ Provider Reports For help with EHBs contact the HRSA Help Desk by phene at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to $:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks
28 Check your XML Contact Center help request form to submit your question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to
Reports RyanWhiteDataSupport@wrma.com
GESERE Logged in as: GranteeDataViewer, GranteeDataEditor, GranteeDataSubmitter
3 Merge Rules The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click “

[E] validation Rules

Performance Measures

»

1= Hivam inbox

Emerging Initiatives ~ ~

. °
1% cOR Inbox ﬂ Other RWHAP Recipients

Access through most recent RSR deliverable in EHBs

RSR Recipient Report Inbox

That will then take you to the RSR system. You can see the RSR Recipient Report in the center of the

page here. To get to the EHE system, select “EHE Triannual Inbox” all the way at the bottom of the
Navigation panel on the left side of the screen.
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~ | Support ~ | Logout

< ¥HRSA | Electronic Handbooks

a

Welcome | Recently Accessed | WhatsNew | Guide Me
NAVIGATION EHE Triannual Provider Report Inbox Your session will expire in: 29:31
Inbox -
- Report ID Provider Name Reg Code Reporting Period Modified Date Status Action Action History
I% eHE Trannual
Provider Report
Health and Happiness Clinic 22222 05/01/2022- 08/31/2022 Not %
Search - Started TS
9" —
 EHE Triannual H 4|1 » N Page Size: 25 ~ 1 items in 1 pages

Provider Report

RSR Inbox 2

1% Retum to RSR
For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks
Contact Center help request form to submit your question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to
RyanWhiteDataSupport@wrma.com

Logged in as: GranteeD: ., GranteeD . GranteeD
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click “

Acceptable Use Policy | Accessibility | Viewers And Players | Contact Us Product: BRS | Platform #: 4.9.50.0 | Build # | Environment: Production

[
Other RWHAP Recipients
Access through most recent RSR deliverable in EHBs

EHE Provider Report Inbox (Other Recipients)

That will take you directly to the EHE Provider Report inbox where you can open up and work on
your report.
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Consultant/Expert

Use this link if you are a Consultant/Expert providing technical
assistance to HRSA or HRSA supported organizations and you
need to access the Technical Assistance Tracking System
(TATS).

Vendor

Use this link if you are a vendor providing technical assistance
consulting services to HRSA and you need to access the
Technical Assistance Tracking System (TATS)

o
@

Service Provider
Use this link if you are a HAB provider and you need to access
the HRSA Electronic Handbooks (EHBs).

Program System Administrator

Use this link if you are a HAB Program System Administrator
and you need to access the HRSA Electronic Handbooks
(EHBs).

\ -
[

Technical Analyst

Use this link if you are a Technical Analyst (TA) providing
services to HRSA and you need to access the Maternal Infant
Early Childhood Home Visiting (MIECHV) Annual and/or
Quarterly Reports.

Providers Only Organizations

ﬂ Utilize the “Access RSR” link to get to EHE system

EHBs Select Role Page (Providers Only)

Now let’s move on to the last set of instructions for getting to the EHE Provider Report for providers
only organizations. These are organizations that are not the direct recipient of any RWHAP grant
but do receive EHE Initiative funding from an EHE recipient to provide services.

We're back at the starting point for the EHBs again and I'll go ahead and scroll down. Providers will
log in to the system using the “Service Provider” box at the bottom left of this screen.
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ﬁé 4HRSA | Electronic Handbooks

»

Existing User New User Registration

& Existing Users Other Links

Username
+] Browser Requirements
username@feedingpeoplefood.org +] Other EHBs Portals
Password
Contact Us
esesscccccce
Time: 8:00am. to 8:00 p.m. Eastern Time (ET)
Forgot Password Monday through Friday
Phone: 877-Go4-HRSA/BT7-464-4772
Create an Account

Accessibility | Viewers And Players | Contact Us .’ - B e -
Providers Only Organizations
Utilize the “Access RSR” link to get to EHE system

EHBs Login Page (Providers Only)

Log in by entering your username and password, and then selecting the “Login” button.



{\é ¢HRSA | Electronic Handbooks

Welcome Recentiy Accessed Calendar What's New

Getting Started with the Handbooks

> Recommended Settings » Tour the Handbooks! '

S

[
T Providers Only Organizations

EHBs Home Page (Providers Only)

On the Home page, select the “Organization” tab at the top of the screen.

~ | Support v | Logout

»

Items We Are Tracking For You My Recently Accessed

Display 7 | 15 | 20

&) Unread News 0
No items are available at this time
View All + View More
Acceptable Use Policy | Accessibility | Viewers And Players | Contact Us Product: EPS | Platform #: 42.0.0| Build # 1.0.0 | Environment: Production

Utilize the “Access RSR” link to get to EHE system
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' Organization

Browse

You are here: Home » Organization » Browse

Lk My Registered Organizations - List

(3 Register to Another Organization

M |4 ‘T P M Page size: 15 ~ Go

+~ | Logout

»

[=] Detailed View

1 items in 1 page(s)

K o« [T (3| Page size: 15 ~ Go

Arrantahla | Isa Paolicy Arracsihilitv | \fiswars And Plavers

Caontact |ls

Registered Organizations List

Dendiint- ED

1

Organization Name City State DUNS EIN Organization Category  Options
'd A All - |i§ ' All v ([
» Feeding People Food  City ST 888888888 998999899 Provider Only I | Organization Folder l
Bank

1 items in 1 page(s)

Providers Only Organizations
Utilize the “Access RSR” link to get to EHE system

The next page will show you the organizations your account is registered to. Locate your
organization and then select the “Organization Folder” under the “Options” column on the right

side of the table.
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' Organization

Browse

You are here: Home » Organization » Browse » Organization Folder [ =] » Feeding People Food Bank

ALLEUNCTIONS M [k Organization Home

Organization Folder -

¥ Feeding People Food Bank
Organization Overview

H Home DUNS: 888888888 EIN: 999999989
Profile

Navigation Functions w Provider Organizations
Return to Organization List

BRS

Access RSR (includes modules such as Check your XML, HIVQM, CDR, and EHE) l
RSR Check Your XML Inbox

ADR Check Your XML Inbox

+ View More

Organization Category: Provider Only

[
Providers Only Organizations
Utilize the “Access RSR” link to get to EHE system

»

Organization Home Page

On the “Organization Home” page, select the “Access RSR” link in the center of the page which

you’ll notice mentions that it also includes EHE.
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Inbox

17 Provider Report

iu_ Check your XML
Search -

EN Provider Reports
Administration -

3“4 Print Requests
References -

j Merge Rules

j Validation Rules
Performance Measures «

1= Hivam inbox
Emerging Initiatives -

17 cDR Inbox

1% EHE Triannual Inbox l

Welcome Recently Accessed Calendar What's New 2

RSR Provider Report Inbox Your session will expire in: 24:48

Report

Reg Reporting Action
D Provider Name A Period Modified Date Status Action  Clients History
876543 Feeding People 33333 FY 2021 Annual 3/26/2022 11:16:58  Submitted =) 58 w
Food Bank AM o .
pen History
H 4 ‘T| P M Page Size: 25 1 items in 1 pages

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m.
Eastern Time. Or use the HRSA Electronic Handbooks Contact Center help request form to submit your question online. For questions regarding
data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to RyanWhiteDataSupport@wrma.com

Logged in as: Provider
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click A

[
Providers Only Organizations
Utilize the “Access RSR” link to get to EHE system

RSR Provider Report Inbox

That will take you to the RSR Provider Report inbox. Just like we saw earlier, to get to the EHE
system, look all the way at the bottom of the Navigation panel on the left side of the screen and
select “EHE Triannual Inbox.”
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~ | Support ~ | Logout

<7 SHRSA | Electronic Handbooks

a

Welcome Recently Accessed What's New Guide Me

NAVIGATION P EHE Triannual Provider Report Inbox Your session will expire in: 29:31

Inbox -

1% eHe T ReporciD Provider Name Reg Code Reporting Period Modified Date Status Action Action History
4 riannual

Provider Report

Feeding People Food Bank 33333 05/01/2022- 08/31/2022 Not
Search - Started .

& —
™ EHE Triannual w lall1]»lln Page Size: 25 ~ 1items in 1 pages
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For help with EHBs contact the HRSA Help Desk by phene at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks
Contact Center help request form to submit your question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to
RyanWhiteDataSuppont@wrma.com

Logged in as: Provider
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click “

Acceplable Use Policy | Accessibility | Viewers And Players | Contact Us Product: BRS | Platform #: 49500 | Build # | Environment: Production

[
Providers Only Organizations
Utilize the “Access RSR” link to get to EHE system

EHE Provider Report Inbox (Providers Only)

That will take you right to the EHE Provider Report inbox.

So, that was a lot of instructions on just getting to the EHE Provider Report but let’s go ahead and
look at how you all will actually complete it. To get started, select the envelope icon under the
“Action” column to open up the report.
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General Information

When you open up your report, you’ll be taken to the first part of the report, General Information.
General Information contains three different sections with information prepopulated from the
EHBs. The first section, Organization Details, contains your organization’s EIN, UEI, and mailing
address, the second has your Organization Contacts, and then the last one, Provider Profile
Information, has some basic characteristics about your organization. What you’ll want to do is
review the information here and make sure it is up to date. If you are a recipient completing the
report for your provider, make sure the information here reflects your provider and not your own
recipient organization.

Now typically | would provide instructions at this point for how you should update the information
on this page using these update links and the other options in the Organization Contacts section.
But beginning with the previous report opening, there is a new functionality for updating this.
Providers now have a new Provider Profile that you can access with your user account at any point
in the year where you can access this information and make changes.
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{2 Action History

Search = Organization Contacts

ronizing General Information

If you make changes to your General Information in the report, you’re going to see this Synchronize
banner at the top of the page. And if you follow through and synchronize what that does is takes
the information from your Provider Profile and overwrites what is in the report. Instead, what you
want to do is make the changes to your Provider Profile and then synchronize those into your
report if necessary. | don’t want to get too into the weeds about the Provider Profile for today’s
presentation.

Ultimately if you need to make changes to this section and you know how to get to and use the
Provider Profile then please go ahead and do that. Outside of that, please contact us at Data
Support and we can help you get this sorted out. We had a number of organizations that ran into
this last reporting period since it’s a little bit complicated especially for recipients.

Once you have reviewed all the information in this section and made sure it is accurate and up-to-
date, move on to the next and last section, the Triannual Report, by selecting “Triannual Report” in
the Navigation panel on the left side of the screen.
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Triannual Report

I'll go ahead and scroll down here so we can better see the table in the center of the page. This
table is where you will do your data entry. Every box here does require a response. So, if you don’t

(8 Return for Changes

EHE Provider Report -

Services

RWHAP/ Initiative Services

1 Any RWHAP? or Initiative Service

# of New Clients who
received service(s) in the
reporting periud'

(A)

# of Clients who received
service(s) in the reporting
period and received at
least one service during a
previous reporting period
of the current calendar
year or during the previous
calendar yeﬂr2
(B)

Total # of Clients who
received service(s) in the
reporting period
©)

1a. Ending the HIV Epidemic Initiative
Services*

1b. Outpatient/Ambulatory Health Services

1c. Medical Case Management, including
Treatment Adherence Services

1d. Non-Medical Case Management
Services

1e. Mental Health Services

1f. Substance Abuse Outpatient Care

1g. Substance Abuse Services (residential)

1h. Housing

Health Outcomes

2. Prescribed ART in the reporting period

[

]

have any data to report for one of the fields here, just enter a zero.

Once you’ve entered a value for every field scroll down to the bottom of the page, and then select

the “Save” button at the bottom right.

But now that you know what it looks like in the system let’s move ahead to the next slide and

discuss the data that go into this table.
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EHE Data Table

* For each row report three client counts: ‘ LR
o Column A: New clients Rt
previous reporting period
o Column B: Existing clients e e e e e e
a reporting i calendar year? reportin:
o Column C: Total clients Services e 5 e
° TWO SeCtlonS of ta ble: 1. Any RWHAP® of Initiative Service

the HIV Epidem

o RWHAP/Initiative Services: Report number of
clients that received each service during the
reporting period

o Health Outcomes: Report number of clients
served during the reporting period that were e venaiean servces
preSCribed or continued ART 1. Substance Abuse Outpatient Care

1g. Substance Abuse Services (residential)

1h. Housiry

Now for all sections you’re going to be reporting three different client counts, represented by the
three table columns. Column A is your new clients, Column B is those you have seen more recently,
what we’ll call existing clients, and Column C is your total clients. We'll go over this way more in
depth on the upcoming slides so just hold on for a sec if you’re still a bit confused on the distinction
here.

Looking at the rows of the table, the first section is on services with a total of 9 rows, each being a
different service. For each row report the number of clients who received the service during the
reporting period. So, for example, if we’re looking at Row 1e here, Mental Health Services, we’'ll
report the number of new clients that received Mental Health Services during the reporting period
in Column A, the number of existing clients who received Mental Health Services during the
reporting period in Column B, and the total number of clients that received Mental Health Services
during the reporting period in Column C.

The majority of table is taken up by the Services section but there is one additional section here,
Health Outcomes. In this section there is one row, Prescribed ART during the reporting period.
Again, providers will report the number of clients served during the reporting period that were
prescribed ART splitting those clients up into new, existing, and total clients.
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Data Reporting Requirements

* Report all HIV-positive clients that received a direct service during
the reporting period regardless of payor or RWHAP eligibility

* Report on services for which the provider received funding from
one or more of the following funding sources:
o EHE Initiative (including EHE Initiative carryover)
o RWHAP
o RWHAP-related funding (program income or pharmaceutical rebates)

* Data are not required for services not funded by one of these
sources

You'll be reporting on all HIV-positive clients that received a direct service during the reporting
period, regardless of the final payor for the service or whether or not the client is RWHAP eligible.

Providers should report data on services for which they received funding from any of the following
sources: EHE Initiative funding which does include EHE carryover, RWHAP funding (including
RWHAP Parts A, B, B Supplemental, C, and D), or RWHAP-related funding such as RWHAP-related
program income or pharmaceutical rebates. If you do not fund one of those specific services that
we saw in the table with any one of these funding sources, then you do not need to report data for
that service category. Now this still means that only EHE-funded providers need to complete the
EHE Triannual Provider Report. If you only receive say regular RWHAP funding, you won’t be
completing this report even though that funding is included here. So, providers should look at the
funding they receive from all these sources, figure out which services they are providing with any of
those funding sources, and that’s the services they should be reporting on.
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Let’s go to a quick knowledge check.

My organization receives EHE Initiative funding to provide Outreach Services, RWHAP Part A
funding to provide Medical Case Management, and SAMHSA funding to provide Mental Health
Services. Which services should | report on in my EHE Triannual Report?

a. Outreach Services
b. Medical Case Management

c. Mental Health Services

31



ART Prescription Reporting Requirements

* Report on ART prescription for clients served during the reporting
period who were prescribed or continued on ART

* Report on ART for clients who were prescribed ART via
Outpatient/Ambulatory Health Services (OAHS) or any other
mechanism through which ART could be prescribed or provided
(e.g., EHE Initiative Services)

* Providers should report on ART prescription when their
organization is doing the prescription

Now for that additional row at the bottom on ART prescription, you’ll report on ART for clients who

were prescribed or continued on it during the reporting period via OAHS or any other mechanism

through which ART could be prescribed. So, if you’re doing some sort of ART prescription under EHE

Initiative Services you would report clients prescribed ART through that as well in your EHE data

here. And like | said on the previous slide this is still your clients served during the reporting period,

so you take your clients served and then in Row 2 you report how many of those clients that you
served during the reporting period were prescribed or continued on ART.

Now you only need to report on ART prescription when your organization is the one doing the
prescription. So, say for example your organization is doing case management and you note which
clients are on ART but are not the ones actually prescribing it, in that instance you do not report on
ART prescription.
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# of Clients who received |
service(s) in the reporting
period and received at
least one service during a
previous reporting period
# of New Clients who of the current calendar Total # of Clients who
received service(s) in the |year or during the previous | received service(s) in the
reporting period’ calendar year? reporting period

Services (A) (B) ()

RWHAP/ Initiative Services

Medical Case Management
e o

()

Housing
@

f

1. Any RWHAP? or Initiative Service

2]

1a. Ending the HIV Epidemic Initiative
Services?

1b. Outpatient/Ambulatory Health Services

1c. Medical Case Management, including
Treatment Adherence Services

2

Services

1e. Mental Health Services

1f. Substance Abuse Outpatient Care

1g. Abuse Services i )

(G G )| s | | G ) W | [ GRS | W G} W

(
(
(
(
I
(
I
(
(

I
(
I
I
1d. Non-Medical Case Management [
(
(
I
I

J
)
J
I
J
)
I
)

1h. Housing 1

Health Outcomes

2. Prescribed ART in the reporting period [ ]H J [ ]

EHE Data Table Row 1

Let’s start looking at this data table a bit more in depth starting with the rows of the table and how
they relate to each other. We’'ll start off right at the top of the table with Row 1 Any RWHAP or
Initiative Service. This row is essentially a deduplicated count of your clients served during the
reporting period. What do | mean by that? Well let’s say your organization provided Medical Case
Management and Housing and you have 1 new client that received Medical Case Management and
another new client that received both services. You’d have 2 new clients here in Row 1c and 1 new
client in Row 1h. Now for Row 1 your total would NOT be 3, remember it’s deduplicated. There
were only 2 new clients served so your total here should be 2. Do not just add up all of your sub-
rows (1a through 1h) to get your value for Row 1. You want that value to be a true deduplicated
count of your clients served.
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#of Clients who received |
service(s) in the reporting
period and received at
least one service during a
previous reporting period
# of New Clients who of the current calendar Total # of Clients who
received service(s) in the |year or during the previous | received service(s) in the
reporting period’ calendar year? reporting period

i el &) i Outpatient/Ambulatory Health
Services (OAHS)

(

Services? | I
1b. Outpatient/Ambulatory Health Services [ 2 ] [ ] [ ]
1c. Medical Case Management, including [ ] 1 J [ ]

Treatment Adherence Services

RWHAP/ Initiative Services

1. Any RWHAP? or Initiative Service [ 3 ]

1a. Ending the HIV Epidemic Initiative [ ]

1d. Non-Medical Case Management [ ] [ ] [
Senvices

Outreach Services
o o

ELE

2. Prescribed ART in the reporting period [ m J [ ]

1e. Mental Health Services

1g. Abuse Services i )

(
11. Substance Abuse Outpatient Care [
(
(

1h. Housing

Health Outcomes

Reporting Additional Services in Row 1

Row 1 is also not limited to the services you see in the sub-rows below. If you are funding any
services that are not listed in Rows 1a through 1h you should still be reporting on them in Row 1.
Let’s say as an example your organization is doing Outpatient/Ambulatory Health Services or OAHS
and Outreach with your funding. Only one of those is listed in the sub-rows, 1b. OAHS. Now our we
had two different new clients that we’re provided Outreach and then subsequently came into our
clinic and received OAHS. We also had an additional new client that received outreach, but we
haven’t been able to get them in to see our doctor yet.

Therefore, we have 2 new clients that received OAHS, but we have 3 new clients that received any
service at our agency since we’re including Outreach Services in that calculation as well.
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# of Clients who received
service(s) in the reporting
period and received at
least one service during a
previous reporting period
# of New Clients who of the current calendar Total # of Clients who

received service(s) in the |year or during the previous | received service(s) in the
reporting period’ calendar year® reporting period
Services (A) (B) (C)

RWHAP/ Initiative Services

1. Any RWHAP? or Initiative Service [ 2 ] [ 7 ] ( 10 ]

1a. Ending the HIV Epidemic Initiative [ H } [ ]

Services* t
1b. Outpatient/Ambulatory Health Services Less than or LeSS than or ‘ [_LES.S_th.a.n_O_r_]
1c. Medical Case Management, including { equa| to | equa| to | egual to

Treatment Adherence Services

1d. Non-Medical Case Management [ ] [ ‘ [ ]

JI I )

1e. Mental Health Services

\
1f. Substance Abuse Outpatient Care { ‘ | 1 %
1g. Substance Abuse Services (residential) [ ] ( ] [—]—
1h. Housing [ I \ﬁ
Health Outcomes
2. Prescribed ART in the reporting period [ l [ ‘ [ ]

Row 1 Validation Checks

One last point | want to make about Row 1 is how it is utilized in the validations to help you
all report quality data. Because Row 1 is supposed to be clients served with any service, it
then follows that for each column the values in any of the rows below should be less than
or equal to the value for Row 1. You can’t have more clients served with a single service than
are served with any service.

So, for example if the data we reported are 2 new clients, 7 existing, and 10 total, then all the
values here must be less than or equal to 2, the values here must be less than or equal to 7, and the
values here must be less than or equal to 10.

35



EHE Initiative Services

* EHE Initiative Services include those ‘ s
services that are funded through EHE wons v
Initiative funding but do not meet the Pt
definition of a RWHAP service, as
outlined in PCN #16-02 oy —

* Services that do meet the definition
of an existing RWHAP service
category should be reported under
that category e el e senices

. Substance Abuse Outpatient Care

1g. Substance Abuse Services (residential)

(
(
(
(
(
(
(
(

h. Housing

1
Heaith Qutcomes

2 prescioed ART n e reporingperos [ I I ]

The rest of the rows in this first section each pertain to a different service category, such as Medical
Case Management, Mental Health Services, etc. But | do want to take a moment to highlight Row
1a. EHE Initiative Services. This is an EHE specific service category for services provided with EHE
Initiative funding that do not meet the definition of one of the existing RWHAP service categories as
listed in Policy Clarification Notice #16-02.

If you’re providing a service that is one of those existing RWHAP service categories, you should
report the services under that RWHAP service category. The EHE service category here is really just
for services that you couldn’t do under RWHAP. If you are unsure of how you should be reporting,
what category to report under, etc., please reach out to us at Data Support and we can walk you
through all your services and tell you what service categories you should be utilizing.

We did a quick analysis of the system contracts from the last reporting period and saw that over
90% of recipients are using this service category for one or more providers so please recipients if
you are not certain that you are using this category correctly again reach out to us at Data Support.
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“Total # of Clients who

Services (A)

Reengaged

|
2. Prescribed ART in the reporting period |

How to Classify Clients

Let’s change things up and move on to looking at what the difference between the columns is. What is a new
client, an existing client, etc.? I'm going to add a simple timeline from 2020 to 2022 and then to help explain
it we'll use the current reporting period of May to August 2022 which is represented by this red box.

We're going to start by looking at new clients. A new client is someone that was seen during the current
reporting period but has not been seen by your agency at any previous point. So, we have our client up here
seen during that May to August period, but they have not been seen at any previous point. And | do want to
specify this is new to your agency overall, the provider of HIV services. If you have a client that maybe is
receiving a service they hadn’t received before, but you’ve seen them at some point before the reporting
period, that is not a new client. It’s not new to the service, it’s new to your agency. And that’s new to you the
provider of HIV services. If you’re say part of a larger hospital system or university, it’s just whether or not
the client has been before by your part of the agency that is providing HIV services.

Now we’ll move on to existing clients. These are clients that again were seen during the current reporting
period but that also have been seen during a prior reporting period in the current or prior calendar year. So,
in our example up top, we saw this green client in the reporting period and then also saw them before the
reporting period in 2022 or it could be at some point in 2021 as well.

There’s another population of clients though that is not represented with its own column in the data table,
but we do need to talk about them. These are what we're calling reengaged clients. These are clients that
we’re seen during the reporting period and were last seen prior to previous calendar year. So, in our timeline
this client was last seen in 2020 but it could be even earlier that. Now again you don’t actually report the
number of reengaged clients as its own separate value in your report, but they are still included here in the
Total. The Total is quite simply just everyone you saw during the reporting period.
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Existing
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Reengaged r— Total
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How to Classify Clients

Looking at it in simpler terms to calculate the Total you simply take your new clients plus your
existing clients plus your reengaged clients.
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# of Clients who received |
service(s) in the reporting
period and received at
least one service during a
previous reporting period
#of New Clients who of the current calendar Total # of Clients who
received service(s) inthe | year or during the previous | received service(s) in the
reporting period’ calendar year® reporting period

Services ) ®) © Row 1. Any RWHAP or Initiative Service

RWHAP! Initiative Services I 2 10 5 5
1. Any RWHAPS or Initiative Service 3 ] s | 10 et || | . .
1a. Ending the HIV Epidemic Initiative | [ | [ Reengaged TOtaI New EXIStIng

Services*

1b. QutpatientiAmbulatory Health Services

]
)
]
] Row 1d. Non-Medical Case Management Services
] 2l 2) 5 ] ° =
I i J Recneaced [
| ﬁ )
]
) 5 is not less than or equal to 2

Treatment Adherence Services

2
Existing

1d. Non-Medical Case Management
Services

1e. Mental Health Services

11. Substance Abuse Outpatient Care

1g. Substance Abuse Services (residential)

l
(
l ‘
. Medical Case Management,inclucing | ][ I
(
(
l
(
(

1h. Housing

Health Outcomes

2. Prescribed ART in the reporting period [ [ H ]

Reengaged Clients Calculation

| want to spend a little extra time talking about reengaged clients in light of a new system validation that is going
to be examining the values for reengaged clients in the EHE Triannual Report data. Now if you remember from a
couple slides ago, we talked about Row 1 being your unduplicated clients served and because of that the values
you enter in Row 1 for every column need to be greater than or equal to the values you put in the rest of the
rows for the table. Since you cannot have more clients served with a single service than any service. But the
system is also now going to be making that comparison for reengaged clients as well.

We have our calculation from the previous slide, but if we just do a little math rearranging this equation, we can
get a simple equation to calculate the number of reengaged clients for any row, reengaged clients is equal to
your total clients minus new and existing clients. Simple enough.

So, let’s run through an example so we can see what this looks like in action. Let’s say for our organization this
reporting period we served 3 new clients, 5 existing clients, and 10 clients total. Plugging that into our equation
we have at the bottom we have 10 total minus 3 new minus 5 existing which leaves us with a total of 2
reengaged clients: 3 new plus 5 existing plus 2 reengaged giving us our 10 total.

But now let’s say for Row 1d. Non-medical Case Management Services we entered these values: 2 new clients, 2
existing clients, and 9 total clients. At first glance, that seems okay. We have a lower value in Row 1d than Row 1
for each column here. But doing our simple math, we have 9 total minus 2 new minus 2 existing leaving us with
5 reengaged clients who received that service. If we went to try and save these data, we're going to get that new
error because we have indicated we have more reengaged clients receiving Non-medical Case Management
than we have reengaged clients receiving any service. Even though the actual values we entered into the system
for Row 1d are less than each value we entered for Row 1, doing this little bit of math we can see that something
is not right with our data, and we need to go back and look for where this error is occurring.

This new data check was instituted to help you all with data quality since this has been a common issue that
we’ve seen in the data where things are not adding up correctly. A number of you I’'m sure may remember
hearing from me last reporting period asking you all to try and correct this issue if possible.
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But let’s go ahead and jump into our second and third poll questions.

My organization served a client during this reporting period (May 1, 2022 - August 31, 2022) with a
funded service and they were last seen in March 2020. Under which columns should | report this
client? (Choose all that apply).

a. New clients (Column A)
b. Existing clients (Column B)
c. Total clients (Column C)

My organization receives EHE Initiative funding to provide OAHS. We served a client during the
reporting period with OAHS, and they were prescribed ART. Under which rows should | report this
client? (Choose all that apply).

1. Any RWHAP or Initiative Service

1a. EHE Initiative Services

1b. OAHS

2. Prescribed ART in the reporting period
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Validating the Report

Once you have completed both sections of the report, the next step is to validate. To do that, select

“Validate” under the Actions header in the Navigation Panel on the left side of the screen.
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The system will let you know that the validation is processing. Wait a couple minutes and then
select “Validate” again to refresh the page.
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I 8 validate enter a waming comment before you submit your data. To enter warning comments for a specific check, select the "Add Comment" link located in the Action column
= of the validation results table(s). Contact the help desk if you have questions about any of the validation errors, warnings, or alerts

& submit

E} ‘General Information

L) Print z:w Check No. Message Type Comment Count Action
EA\ Return for Changes

No report validation errors found.

EHE Provider Report -
Reports = Triannual Report

[= Action History

- R .

Search Nzw Check No. Message Type Comment Count Action

EX EHE Triannual | )

A ' n' 1 The number of clients must be populated for all services. If a service is not Error 0

rovider Repo provided to any clients, then the number of clients must be reported as a zero

RSR Inbox -

Validation Results

Once your validation request has completed, you’ll see either a congratulations message or a table
of validation results such as the one on this slide. If we scroll down, we have one error letting us

know that we left some fields blank in the data table in that Triannual Report section that we need
to go back and fill out.

The only validations in the EHE Triannual Provider Report are errors and warnings. Errors must be
corrected before you can submit your report. If you receive an error, like we have here, correct
your report based on the validation message and revalidate. If you receive a warning, you should
first try to correct your report, but if not possible, you may submit your report with a warning by
adding a comment explaining your agency’s situation as it relates to the validation message.

Once you have addressed all of your validations, you are ready to move on to submitting your
report. To do that, select “Submit” in the Navigation panel on the left side of the screen.
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Your session will expire in: 29:43

m EHE Triannual Provider Report

v Feeding People Food Bank

Inbox -
3“. EHE Triannual Report ID: 765432 Status: Working Due Date: 10/15/2022 18:00:00
Evovider Heport Report Period: 5/1/2022- 8/31/2022 Last Modified Date: 9/18/2022 11:53:18 AM Last Modified By: pvance@feedingpeoplefood.org
EHE R oxier Raport Access Mode: ReadWiite
Navigation -
3“_ General Information Afield with an asterisk * before it is a required field.

{= Triannual Report
Pl nter comments regarding r fication
EHE Provider Report lease enter comments regarding your certificatiol

Actions = *  Comments:

&
wr
iii
i

j@\mlidam A BT B - 1|
L'Z"’_H“"M B I Ulfnt.r] A -H-BOY 8
L:Q Submit / Accept r
@ u
Ld Print
\;?] Return for

mit

EHE Provider Report -
Reports -

./ Design | @ Preview

Characters remaining: 3000

1= Action History

Search
E\ EHE Triannual | certify that the data in this report is accurate and complete. | understand that reporting accurate and complete data is a condition of this grant award and is subject to federal audit.

Provider Report
RSR Inbox -

I% Retum to RSR Submit Report

Submitting the Report

To submit your report, enter a comment with any meaningful feedback you have about the
submission process, select the checkbox certifying that the data are accurate and complete, and

lastly, select the “Submit Report” button.
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~ | Support ~ | Logout

S *HRSA | Electronic Handbooks

a

Welcome Recently Accessed What's New. Guide Me

NAVIGATION EHE Triannual Provider Report Inbox Your session will expire in: 29:31
Inbox ~  The report has been successfully submitted

I= eHE Triannual
Provider Report

For help with EHBs contact the HRSA Help Desk by phene at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks
Contact Center help request form to submit your question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to
RyanWhiteDataSuppont@wrma.com

Search

3

& EHE Triannual

Provider Report
Logged in as: Provider
RSR Inbox «  The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click “

I Retum to RSR

Acceptable Use Policy | Accessibility | Viewers And Players | Contact Us Product: BRS | Platform #: 49.50.0 | Build #: | Environment: Production

Last Login: 08/17/21 9:46:00 AM ET

Report Submitted Successfully

You'll then see this green success message letting you know the report was submitted successfully.
Now if you are an EHE recipient submitting an EHE Provider Report, the report will be submitted
and accepted all in one step. Reports submitted by your subrecipients though still have to be
accepted by you as the EHE recipient.

Let’s check out what that looks like.

45



~ | Support ~ | Logout

- ¢HRSA | Electronic Handbooks

A

Welcome Recently Accessed What's New. Guide Me

NAVIGATION P4 EHE Triannual Provider Report Inbox Your session will expire in: 29:31

Inbox -~

iu EHE Triannual Report ID Provider Name Reg Code Reporting Period Modified Date Status Action Action History

Recipient Report
| 1% EHE Triannual 987654 County Health Department mn 05/01/2022- 08/31/2022 9/25/2022 11:18:56 AM  Submitted 3
| Provider Report Open History
Manage Contracts - 876543 Health and Happiness Clinic 22222 05/01/2022-08/31/2022 9/29/2022 12:08:28 PM  Review =

I searcn Contracts pen felory

765432 Feeding People Food Bank 33333 05/01/2022- 08/31/2022  9/30/2022 12:23:47 PM Review
Search - b=
Open History
(& —
> EHE Triannual wl el el [ Page Size: 25 - 3 items in 1 pages

Recipient Report
X EHE Triannual
Provider Report

For help with EHBs contact the HRSA Help Desk by phone at 1-877-Go4-HRSA (1-877-464-4772) Monday through Friday, 8:00 a.m. to 8:00 p.m. Eastern Time. Or use the HRSA Electronic Handbooks
Contact Center help request form to submit your question online. For questions regarding data content and/or reporting requirements, please contact Data Support at 1-888-640-9356 or email to
RyanWhiteDataSuppori@wrma.com

Logged in as: GranteeDataViewer, GranteeDataEditor, GranteeDataSubmitter
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click “

Acceptable Use Policy | Accessibility | Viewers And Players | Contact Us Product: BRS | Platform #: 4.9.50.0 | Build #: | Environment: Production

Accepting Provider Reports

We're back now in the EHE Provider Report inbox. In our example, this recipient has three Provider
Reports: one for their own organization, the County Health Department, in the first row, and then
two subrecipients in the second and third row.

If you look under the “Status” column in this table, you’ll see that the first report for the EHE
recipient has already advanced to “Submitted” status. It was accepted when we submitted it
previously in one step.

Our subrecipients though are both in “Review” status, meaning that we need to go in and review
those reports, deciding whether or not to accept them or return them for changes. We’'ll go ahead
and open up this last one here.

46



~ | Support = | Logout

< ¥HIRSA | Electronic Handbooks

2

Welcome  Recently Accessed

i EHE Triannual Provider Report Your session will expire in: 27:54
Inbox - ¥ Feeding People Food Bank
iu- EHE Triannual Report ID: 765432 Status: Review Due Date: 10/15/2022 18:00:00

Recipient Report
1% EHE Trannual
Provider Report

Report Period: 5/1/2022-8/31/2022 Last Modified Date: 9/18/2022 11:53:18 AM Last Modified By: pvance@feedingpeoplefood.org
Access Mode: ReadWrite

EHE Provider Report
Navigation

General Information

Organization Details
[% General Information

{= Triannual Report EIN: 999999999
z UEE AB1CDE23FGH4
EHE Provider Report Mailing Address: 456 West Street.
Actions - Washington, DC 12345-6789
@ Validate
@ submit T
T anization Contacts
|8 submitiAccept -
(8 Un-submit
‘3 i Name Title Phone Number Email FAX Is Primary POC  Actions
G Tin
& Retur for Changes Phyllis Vance Executive Director (987) 654-321 pvance@feedingpeoplefood.org Yes Edit  Delete

EHE Provider Report -
Reports B

I Action History SoE R RS E
Reviewing Provider Reports

Review your subrecipients’ data in the Triannual Report section to make sure that it looks accurate
to you. Once you are ready to make your recommendation you can either accept the report by
selecting “Submit/Accept” in the Navigation panel or alternatively return it to the provider for
changes by selecting “Return for Changes.” We’ll go ahead and accept this agency’s report by
selecting “Submit/Accept.”
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m EHE Triannual Provider Report Your session will expire in: 27:54

Inbox - v Feeding People Food Bank

1% eHE Triannual Report ID: 765432 Status: Review Due Date: 10/15/2022 18:00:00
;“’“”“’m Report Report Period: 5/1/2022- 8/31/2022 Last Modified Date: 8/18/2022 11:53:18 AM Last Modified By: pvance@feedingpeoplefood.org
% EHE Triannual

A s Mode: ReadWrit,
Provider Report ccess Mode: ReadWrite

EHE BIovider Beport Afield with an asterisk * before it is a required field
Navigation -
I ) Please enter garding your
L General Information
I Triannual Report * Comments
EHE Provider Report G mr
H Y -0 -l ¥ W - T iSel=
Actions - =
B Z Uffnt-|A -0 -EBOYE
@ vaiidate
@ submit
| 15 submit/ accept
& un-submit
B Primt
[ Return for Changes
R g
EHE Provider Report - faDesign Q Preview

Reports A Characters remaining: 3000

[z Action History

Manage Contracts -
jau Search Contracts \:‘ | certify that the data in this report is accurate and compiete. | understand that reporting accurate and complete data is a condition of this grant award and is subject to federal audit.
Search -

B\ EHE Triannual ECEHAPO

Accept Report Page

On the next page, again enter a comment with any feedback, select the checkbox, and then click
the “Accept Report” button. Once the report has been accepted by all recipients that are funding
the provider, then it will move into “Submitted” status.
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But let’s go to the last poll question first.

In which areas does your organization need assistance with the EHE Triannual Report (select all that
apply)?

a. Service category definitions

b. Reporting requirements and completing the report
Data systems and exporting your data

d. Unsure

e. Do not need assistance
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Submission Timeline

5/1/2022 —8/31/2022 Thursday, September 15, Saturday, October 15, 2022
2022
9/1/2022 -12/31/2022 Sunday, January 15, 2023 Wednesday, February 15,
2023
1/1/2023 - 4/30/2023 Monday, May 15, 2023 Thursday, June 15, 2023

So that’s it for our instructions on completing the EHE Triannual Report. We did go over a ton of
information so if you still have questions be sure to speak up during the Q&A session and we can try
and answer there and also, we’ll go over some additional TA resources in just a second.

But let’s first take a look at the EHE Triannual Report submission timeline. The next opening will
begin on Thursday, September 15 and will be open for a month for agencies to submit data for the
May 1, 2022, to August 31, 2022, reporting period. After that we’ll continue on our regular annual
schedule for reporting with an opening from January 15 to February 15 to cover data for the last
four months of 2022. And then lastly May 15 to June 15 for data from the first four months of 2023.
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TA Resources

Ryan White Data Support
1-888-640-9356
RyanWhiteDataSupport@wrma.com

Data Integration, Systems & Quality
(DISQ) Team

Data.TA@caiglobal.org

Submit a DISQ TA Request

EHBs Customer Support Center
1-877-464-4772

.

EHE Triannual Report Instruction Manual, reporting requirements, and allowable data element responses

+ Managing contracts in the Grantee Contract Management System (GCMS)
« Accessing, completing, reviewing or accepting the EHE Triannual Provider Report through the RSR Web

System

 Locating or adding providers in the RSR Web System
* Resolving validation errors in the Web System
« Submitting your EHE Recipient or Provider Report

« Planning how to collect and report your data to meet reporting requirements

« Extracting data from your Electronic Health Record (EHR) or other data management system
* Mapping data to required data elements

« Developing year-long processes for data collection, management, quality, and utilization

* How to use the Electronic Handbooks (EHBs)
* Accessing the EHE Triannual Recipient Report through the EHBs

Submit an EHBs TA Request * RSR Web System registration or permissions

CAREWare Help Desk
1-877-294-3571

cwhelp@jprog.com
Join the CAREWare listserv

And then here are the additional technical assistance resources available to assist you. Ryan White
Data Support addresses EHE-related content and submission questions such as interpretation of the
manual and HAB’s reporting requirements, managing contracts, accessing and completing the EHE
Recipient and Provider Reports, and validation issues. The DISQ Team, can help you with your EHE
data including strategizing how to best collect and report your EHE data to meet reporting
requirements, extracting your data and mapping it to the required data elements, as well as
developing processes for data collection and management. The EHBs Customer Support Center
addresses EHBs related questions such as navigation, EHBs account registration, and access and
permissions. And finally, the CAREWare Help Desk can assist all you CAREWare users out there if
you need some assistance utilizing CAREWare in submitting your EHE data like setting up your
CAREWare contracts or running an aggregate report.

 Setting up contracts for your EHE-funded services in CAREWare
* Running an aggregate report to support completing the EHE Triannual Report using CAREWare
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Targeth Q

Home » DISQ Home

Subscribe for DISQ Email Updates

- ., TargetHIV Website

Sign up to receive updates about the ADR, RDR, and related topics from the Data Integration, Systems & Quality
* TargetHIV Website

TA Team (DISQ).

To update your subscription, complete the required fields (with an *) and click Submit. Then you'll be

e e o EHE Triannual Report Instruction
Manual
Subscribe o EHE Triannual Report Submission
Email Address * e e Timeline

* Sign up for the DISQ listserv

First Name *

Last Name *

State or Territory *

And then of course, the TargetHIV website is always the place to go for additional information on
the RWHAP. Here you’ll be able to find the EHE Instruction Manual as well as this webinar which as
Debbie mentioned at the beginning of our presentation will be posted on the TargetHIV website at
a later date.

| also really want to highlight the EHE DISQ listserv. The EHE listserv helps to keep EHE recipients
and providers in the loop about new EHE resources, reporting updates and upcoming events like
this webinar. So, if you’re interested in joining the listserv, go to targethiv.org/disq/subscribe, or
follow the link on this slide. You’ll come to the page shown on the slide here. You can enter your
contact information and scroll all the way to the bottom here. Under the “Interests” section, select
“EHE,” and then click on the “Subscribe” button at the bottom of the page.
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Connect with HRSA

To learn more about our agency,
visit

www.HRSA.gov

@ Sign up for the HRSA eNews

uowvs () @ @ @

And then lastly, to find out more about HRSA, check out HRSA.gov. I'd like to thank everyone again
for joining us on today’s webinar and now we’ll move onto the Q&A.
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* Please use the “raise hand”
function to speak. We will
unmute you in the order that
you appear.

Welcome

OR

« Type your question in the
question box by clickingthe | =
Q&A icon on the bottom

toolbar. [ ] '8

Raise Hand

Data P | $A()

a ystems & Quality
TECHNI ASSISTANCE

And now to your questions — but first, | would like to remind you that a brief evaluation will appear
on your screen as you exit, to help us understand how we did and what other information you
would have liked included on this webcast. We appreciate your feedback very much and use this
information to plan future webcasts. My DISQ colleague Isia is going to put a link out in the chat
feature if you would prefer to access the evaluation right now. We’'ll also send a final reminder via
email shortly after the webinar

As a reminder, you can send us questions using the “Question” function on your control panel on
the right-hand side of the screen. You can also ask questions directly “live.” You can do this by
clicking the raise hand button (on your control panel). If you are using a headset with a microphone,
Isia will conference you in; or, you can click the telephone button and you will see a dial in number
and code. We hope you consider asking questions “live” because we really like hearing voices other
than our own.

We do want to get all of your questions answered, and we do not usually run over an hour. If you

have submitted your question in the question box and we cannot respond to your question today,
we will contact you to follow up. We often need to explore your question in order to give you the

most appropriate answer.
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