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RSR-Ready 
System Version # 

Providers 
in 2021 Contact Information on the RSR 

2022 
Version 
Release 
Timeline 

AIRS 
(9.0.44) 

79 
Ronald 
Massaroni 
212-417-4469

RSR 
Data Quality Reports 

September 
2022 

ARIES CA 
(Version 8.0.0.0 
(R44)) 

128 CA ARIES Help 
Desk Contact the CA ARIES Help Desk January 

2023 

AWARDS 
(TBD) 1 

Yehuda Charm 
212-780-1450
x8026

Check with system representative TBD 

Azara 8 Todd 
Schlesinger Contact system representative October 

2022 

CAREWare 
(TBD) 896 

CAREWare Help 
Desk 
877-294-3571

RSR 
Data Quality Reports TBD 

Casewatch 
Millennium (9.4) 38 Frank Ferry 

818-353-5206 Check with system representative Available 
now 

CHAMP 
(3.5 Build 903) 35 Dennis Leary 

973-479-3252 Check with system representative June 2022 

COHEART 12 
Disease Control 
and Public 
Response Portal 

https://www.dcphrapps.dphe.state.co.us/ December 
2022 

CPCDMS
(Build 6.2) 9 Doug Dauphin 

281-640-8023 Check with system representative Available 
now 

eClinicalWorksa 

TRAX 2022 / 
CAREWare 2022 

Kelli Smith 
508-836-2700
x5902

RSR TBD 

eCOMPAS 109 
Jesse Thomas 
973-773-0244
x1001

Data Quality Reports and QI Dashboards 
RSR Already 

available 

Epic 1 
Contact your 
local 
representative 

Anyone with an Epic Ambulatory license can access 
information about the RSR module through this 
link. 

TBD 

eSHARE 
(TBD) 77 

eSHARE 
Technical 
Assistance 
1-888-692-6339

Check with system representative TBD 

NextGen 5 

Success 
Community 
Technical 
Contact 

Download RSR functionality TBD 

http://www.airsny.org/index.html
mailto:ronald.massaroni@health.ny.gov
mailto:ronald.massaroni@health.ny.gov
http://www.airsny.org/RSR.html
http://www.airsny.org/RSR/About-RSR-Completeness-Report.pdf
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_ARIES_resources.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_ARIES_help_desk.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_ARIES_help_desk.aspx
http://footholdtechnology.com/
mailto:yehuda@footholdtechnology.com
http://www.azarahealthcare.com/
mailto:Todd.Schlesinger@azarahealthcare.com
mailto:Todd.Schlesinger@azarahealthcare.com
http://hab.hrsa.gov/manageyourgrant/careware.html
mailto:cwhelp@jprog.com
mailto:cwhelp@jprog.com
http://hab.hrsa.gov/manageyourgrant/clientleveldata.html
http://hab.hrsa.gov/manageyourgrant/clientleveldata.html
http://www.jprog.com/wiki/Frequently-Asked-Questions.ashx
http://www.acmsinc.com/casewatch_millennium.html
http://www.acmsinc.com/casewatch_millennium.html
mailto:Frank%20Ferry%20%3cfferry@acmsinc.com%3e
http://www.futurebridge.net/
mailto:learyd@futurebridge.net
https://www.dcphrapps.dphe.state.co.us/
http://publichealth.harriscountytx.gov/Services-Programs/Programs/RyanWhite/CPCDMS
mailto:ddauphin@novasystech.com
http://www.eclinicalworks.com/
mailto:kelli.smith@eclinicalworks.com
https://www.eclinicalworks.com/wp-content/uploads/2015/12/Ryan-White.pdf
https://ehe.e-compas.com/
mailto:jesse@rdesystems.com
https://ehe.e-compas.com/e2QM.cfm
https://rde.org/solutions/ecompas/
https://www.epic.com/
https://signin.epic.com/adfs/ls/?wa=wsignin1.0&wtrealm=https%3a%2f%2fgalaxy.epic.com%2f&wctx=rm%3d1%26id%3dpassive%26ru%3d%252FSearch%252FGetFile%253Furl%253D1%25252168%252521100%2525213945282&wct=2019-10-31T21%3a12%3a25Z
http://www1.nyc.gov/site/doh/health/health-topics/aids-hiv-eshare.page
mailto:eshareinfo@health.nyc.gov
mailto:eshareinfo@health.nyc.gov
mailto:eshareinfo@health.nyc.gov
https://www.nextgen.com/
http://www.ncslive.com/rsr
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Provide 
Enterprise 
(5.10.10012.029 
and up) 

138 

Technical 
Support 
414-454-0161 
x191 

 Check with system representative December 
2022 

 SCOUT 
(7.0) 3 Correen Macchi  Check with system representative Available 

now 

 Take Charge 
Texas 52  Help Desk  Providers and agencies portal TBD 

a The RSR functionality is available to users for an additional fee. The number of providers that used eClinicalWorks is 
unavailable because the system creates the TRAX .CSV files instead of an XML file. 

https://provideenterprise.com/
https://provideenterprise.com/
mailto:provide.help@grouptech.com
mailto:provide.help@grouptech.com
mailto:cmacchi@nextgen.com
https://www.dshs.texas.gov/thsvh/tct/
https://www.dshs.texas.gov/thsvh/tct/
mailto:tcthelpdesk@dshs.texas.gov
https://www.dshs.texas.gov/thsvh/tct/providers.shtm

