
    
  

 
      

 

  

            
                 
             

        

RSR 

Preparing for 2022 RSR 
Submission: Understanding 
Reporting Changes 
Ryan White HIV/AIDS Program Services Report (RSR) 
HIV/AIDS Bureau 
October 12, 2022 

Welcome to today’s Webinar. Thank you so much for joining us today! 
My name is AJ. I’m a member of the DISQ Team, one of several groups engaged by 
HAB to provide training and technical assistance to recipients and providers for the 
Ryan White HIV/AIDS Program Services Report or RSR. 
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Today's  Webinar  is  Presented  by: 

Chris  Van  der  Kaay 
RyanWhiteDataSupport@wrma.com 

AJ  Jones 
Data.TA@caiglobal.org 

Today’s  Webcast  is  presented  by  Chris  Van  der  Kaay  from  RWHAP  Data  Support,  the   
experts  on  RWHAP reporting  requirements,   myself representing    the DISQ  team’ s  work 
with client‐level   data.  Chris  will provide   an overview    of the  RSR submission    
requirements    and  process  to  get  you ready  for  the  upcoming   RSR,  and  I’ll talk  through  
how these   changes impact   the client‐level   data  you’ll  submit    with  your  RSR. This  is  a 
webinar intended   for  beginners  who have   limited   knowledge   of  the  RSR.  Of  course,  it’ s 
also a great   refresher  if you’ve done it before. 

Throughout  the presentation,  we  will  reference  some  resources  that  we  think  are   
important.  To  help you  keep  track  of  these  and  make  sure  you  have  access  to  them   
immediately,  my colleague  Isia  is  going  to  chat  out  the  link  to  a  document  right  now   
that  includes  the locations  of  all  the  resources  mentioned  in  today’ s webinar . 

At  any  time  during  the presentation,  you’ll  be  able  to  send  us  questions  using  the   
“Question”  function on  your  settings  on  the  bottom  of  the  screen.  You’ll  also  be   
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able to ask questions directly “live” at the end of the presentation. You can do so by 
clicking the “raise hand” button (on your settings) and my colleague Isia will 
conference you in. 

Now before we start, I’m going to answer one of the most commonly asked questions 
about the slides. The recording of today’s webinar will be available on the TargetHIV 
website within one week of the webinar; the slides and written question and answer 
are usually available within two weeks. 

3



               
               

           
        

Disclaimer 
Today’s webinar is supported by the following organizations and the 
contents are those of the author(s) and do not necessarily represent the 
official views of, nor an endorsement by, the Health Resources and Services 
Administration (HRSA), the U.S. Department of Health and Human Services 
(HHS), or the U.S. government. 

The DISQ Team is comprised of 
CAI, Abt Associates, and Mission 
Analytics and is supported by HRSA 
of HHS as part of a cooperative 
agreement totaling $4,000,000.00. 

Ryan White HIV/AIDS Program Data 
Support is comprised of WRMA and 
CSR and is supported by HRSA of 
HHS as part of a contract totaling 
$5,092,875.59. 

Today’s webinar is supported by the organizations shown on the slide, and the contents 
are those of the author(s) and do not necessarily represent the official views of, nor an 
endorsement, by the Health Resources and Services Administration, the U.S. 
Department of Health and Human Services, or the U.S. Government. 

Now  I’d  like  to  turn  the  webinar  over  to  Chris. 
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Webcast Overview 
Review  of  Eligible  Services  Reporting 

Changes  to  the  Recipient  Report  and  Provider  Report 

Review  of  Client  Level  Data  Elements  &  Updates 

Submission  Timeline,  Upcoming  Webinars,  and  TA  Resources 
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Thanks,  AJ,  and  everyone,  for  joining  today’ s webinar. 

Today, we  will be  going  over  the changes  for  the 2022  RSR. We’ll  start  by having  a  
review about Eligible Services reporting, followed by the upcoming changes to

  
  the RSR 

Recipient Report and Provider   Report. Then,   AJ will go  over a review  of Client‐level  data  
elements and updates.  And finally ,  we’ll  end the presentation  by reviewing   the RSR   
Submission timeline, upcoming webinars, and technical assistance resources available 
to assist you.          
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2022 RSR Instruction Manual 

RSR  subtopic  page  
available  here 

RSR  Instruction  Manual  
Available  soon  on  the  

TargetHIV Website 
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Before we begin, I wanted to bring everyone’s attention to the 2022 RSR Instruction 
Manual, which will be available on the TargetHIV website soon. The RSR Instruction 
Manual is an essential resource to use while completing your RSR, and I definitely 
recommend downloading it before you begin your RSR. 

Also  available  on  the  TargetHIV  website   is the  RSR  subtopic  page  which  includes   a  list  
of different  resources  that   will help   you with   the completion   of  your RSR. 
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Before we move onto a review of eligible services reporting, I am now going to pass the 
presentation over to Isia from the DISQ team to launch the first poll question. 

Is this your first time working on the RSR submission? 
 Yes,  this  will  be  my  first  time  working  the  RSR.
 No,  I  have  submitted  the  RSR  once  or  twice  before.
 No,  I  have  submitted  the  RSR  three  times  or  more.

For both newcomers and those who have submitted the RSR in the past, today’s 
presentation is a great place to find out about the upcoming changes. 
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Review of Eligible 
Services Reporting 

7 

Now that we have finished our first poll question, lets begin by having a brief review of 
Eligible Services Reporting. 
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Review of Eligible Services Reporting 
• Eligible Services Reporting is required for the 2022 RSR

 Started being a requirement for the 2021 RSR

• Agencies must submit client‐level data for services funded
through RWHAP and/or RWHAP‐related funding (program
income or pharmaceutical rebates), regardless of payor

• These services are entered in the Grantee Contract
Management System (GCMS)

8 

Starting with last years RSR, Eligible Services Reporting is now required. Under Eligible 
Services Reporting, agencies submit client‐level data for services funded through Ryan 
White funding as well as Ryan White‐related funding, which includes program income and 
pharmaceutical rebates. 

Both these types of services are entered in the form of contracts into the Grantee contract 
Management System, or GCMS. 

Now let's talk a little bit about the GCMS before we look at how recipients would include 
Eligible Services Reporting in their contracts. 
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What is the GCMS? 
• Data‐storage  system  for  RWHAP  contracts  that  populates  multiple  reports 

including  the: 
 Program Terms Report (PTR)/Allocations Report
 Ryan White HIV/AIDS Program Services Report (RSR)
 Ending The HIV Epidemic (EHE) Triannual Report

• Available year‐round

9 

The GCMS is a data‐storage system where Ryan White HIV/AIDS Program recipients enter in 
contract information for their grant funds. This includes service categories and the funding 
amounts for those services they or their subrecipients will be providing as well as the 
services that use Ryan white related funding. This system helps to save time and decrease 
reporting burden as the contract details are used to populate multiple reports, including 
the Program Terms Report or Allocations Report, the Ryan White Services Report (or RSR), 
and The Ending the HIV Epidemic Triannual Report (or EHE). Additionally, the GCMS is 
available year‐round for review and revision. 
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Eligible  Services  Reporting  in  the  GCMS 

10 

Similar to how recipients report Ryan White funded services, recipients are also responsible 
for including Ryan White ‐ related funded services in their contracts in the GCMS. This is 
essential so that the Ryan White‐related services funded by the recipient populate in both 
the RSR Recipient Report and their provider’s Provider Report. Recipients will enter this 
information **here on question 9 of the Service Information section of the contract. 

11



              
             
               

             
              
  

Eligible  Services  Reporting  in  the  GCMS  -
Continued 

11 

Recipients will **check off Ryan White ‐related funding in the respective column of the 
Services Table. Also, as a reminder, no Ryan White‐related funding amounts should be 
entered in the contracts, this is specifically meant for Ryan White funding only. To learn 
more about adding contracts that include Ryan White ‐ related funding, I recommend 
attending the “How to Complete the RSR Recipient Report Using the GCMS webinar” on 
November 9th. 
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Eligible Services Reporting Resources 
RSR In Focus Document: 
• Understanding Eligible Services

Policy Clarification Notices (PCN):
• PCN 15‐03 Clarifications Regarding the Ryan

White HIV/AIDS Program and Program Income

• PCN 15‐04 Utilization and Reporting of
Pharmaceutical Rebates

Webinar: 
• Understanding Eligible Services Reporting for

RWHAP Grant Recipients

12 

         

Listed on this slide are some great resources to use if you ever need any clarification             
on Eligible Services Reporting that you can also find on the TargetHIV website. 
Specifically, to learn more about the Eligible Services Reporting requirement, I         
recommend reviewing the RSR In Focus Document: Understanding Eligible Services for         
2019 Data. Also, the policy clarification notices 15-03 and 15-04 are great for learning 
more about Program Income and Pharmaceutical rebates reporting. Lastly, the         
Understanding Eligible Services Reporting for Ryan White Grant Recipients webinar       
gets into greater detail on Eligible Services and how it impacts RSR reporting. 
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Changes to the
Recipient Report and

Provider Report 

13 

Now that we have briefly reviewed Eligible Services Reporting, lets begin by reviewing the 
changes for both the Recipient Report and Provider Report. 
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Changes to the
2022 RSR 

Recipient  Report 
• DUNS  number  replaced  with  the  UEI

Provider  Report 

• DUNS  number  replaced  with  the  UEI
• Ability  to  link  service  delivery  sites  to 

multiple  providers
• The  Action  History  will  show  who  has 

accepted  the  Provider  Report  so  far
• Validation  Messages  Update

14 

I will start with a brief overview of these changes and go into further detail on the 
upcoming slides. To start, for both the Recipient Report and Provider Reports, you will 
notice the DUNs number has been replaced by the new Unique Entity Identifier or UEI. This 
is the only change for the Recipient report, however there are a couple other changes for 
the provider report. These include the ability to link service delivery sites to multiple 
providers. As well as an update to the action history, which will show which recipients have 
accepted a provider report. And lastly, there have been a few updates to the Provider 
Report validation messages. We will now look at all these changes in a bit more detail. 

15



   
      

        
          

               
                  

                 
           

             
                

   

Transitioning to the UEI 
• DUNS number being Replaced with the UEI

 Happened for 2021 RSR and completed for 2022 RSR
 You do not need to take any action for this update

15 

As mentioned, the DUNS number was replaced by the UEI. This transition to the UEI 
happened in the middle of the 2021 RSR and you should notice this at the start of your 
2022 RSR. Users are not required to take any action for this process because the UEI is 
automatically generated for organizations. In both the Recipient Report and Provider 
Report, where the DUNs number was usually located, such as the general information 
section, users will notice this change. If you have any questions about the UEI, please reach 
out to Data Support. 
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Linking Service
Delivery Sites to
Multiple
Providers 

• If  you  enter  a  Service  Delivery  Site  that  matches  an 
existing  site's  name  and/or  address,  a  prompt  will 
be  displayed.
 Prompt  will  display  existing  Site  names  and  address 

combinations
 New  Site  names  and  addresses  will  in  turn  be 

recorded  so  they  can  be  displayed  in  the  future.

16 

There will also be an update to the provider report involving the service delivery site. 
The system will display a prompt whenever a user enters a Delivery Site Name 
and/or Address that matches with one already entered in the system. The user can 
then choose the existing Site Name and Address combination from the prompt that is 
in the system, which will cause the delivery site record to be associated to the 
Provider Report. The system will capture this relationship between the Provider Org 
ID to Site ID. If a user enters a new Delivery Site Name and/or Address for their 
Service Deliver site, a new site record is created. 
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Changes  to  the  Action  History 

17 

• Action  history  will  display  the  grant  number  of  the  recipient  that 
accepted  the  Provider  Report

• Used  to  help  identify  which  recipient  still  needs  to  accept  the 
Provider  Report

There is also an update being made to the action history for Provider Reports. Users can 
access the action history by clicking the **respective link in the left navigation panel in the 
provider report. The action history will display the major changes taken on the provider 
report such as starting the report, uploading the client level data file, and submitting the 
report. Now, when a recipient accepts a provider's report, the **grant number for that 
recipient will be displayed in the action history as well as how many recipients still have to 
accept this Provider Report. This change will help users identify which recipients still need 
to accept the provider report. 
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RSR Validation Categories 

Errors 
Must be fixed 

before Recipients 
submit their 

report 

Warnings 
Should be 

corrected but if 
they cannot, a 

comment is 
required 

Alerts 
Should be 

reviewed and 
addressed if 

possible 

18 

Before we move on to the validation changes for the provider report, I do want to review the three 
categories for report problems that could be generated for your validation report: Errors, Warnings, 
and Alerts. Errors must be fixed before a recipient submits their report. Warnings should be 
corrected, but if they cannot, then a comment will be required. And alerts should be reviewed and 
corrected if possible, but you may still submit your data with an alert. 

19



   Provider Report: Validation Changes 
Change  Validation Message 

Warning →  Alert Service  Delivery  Sites:  The  [Service  Category  Name]  service  
uploaded  but  not  associated  with  at  least  one  Service  Delivery  Site. 

Warning  →  Error Service  Delivery  Sites:  At  least  one  service  delivery  site  must  be  
specified  if  your  agency  reports  that  it  delivers  any  Ryan  White  
HIV/AIDS  Program  funded  client  service  in  Q#7 

Error  →  Alert [Service  Category  Name]  service  uploaded  but  not  delivered. 

              
             

                
                

                
      

               
          

               

                
            
                 
      

19 

Moving along to the Provider Report validation updates. There are several changes to the 
category of certain validation messages. The first message listed here is being changed 
from a warning to an alert and states that the service was uploaded but not associated 
with at least one service delivery site. Providers will receive this message if the service was 
uploaded in the client‐level data XML file but not specified as a provided service in a 
delivery site in the General Information section. 

The next message is being changed from a Warning to an Error and will generate 
because the provider indicated their organization provided Ryan White and/or Ryan 
White‐related funding services but they did not indicate it on at least one service delivery 
site. 

Our last validation category update is from an Error to an Alert and states that the 
service category was uploaded but not delivered. This message indicates that the 
service was uploaded in the client‐level XML file but was not checked off as delivered in the 
Service Information section of the Provider Report. 

20



   
 

           
   

         
       

            
               

             
           

             
              

            
               

 

Provider Report: New Validations 
Level Validation Message 

Alert Service Delivery Sites: The [Service Site Name] Service Delivery Site is 
missing a website URL 

Warning [Service Category Name] services in the Additional Services Delivered 
section were reported as delivered but not uploaded. 

20 

Additionally, There are two new validation messages that have been added. The first 
validation added is a new Alert for Service Delivery sites that lets you know the 
Organization’s service Delivery Site is missing a website URL. This message lets providers 
know that this field has been left blank in their report. 

The next validation warning states that the following service category in the additional 
services delivered section is delivered but not uploaded. What this means is that in 
the additional services section on the service information page, the service category 
was checked off as delivered but there is no client level data uploaded for that 
additional service. 

21



                
               

Review  of  Client  Level  
Data  Elements  &  Updates 

21 

Now that we have finished going over the changes to the Recipient and Provider Reports, I 
will pass the presentation off to AJ to review the Client‐Level Data Elements and updates. 
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Thanks Chris! Before we get into the client-level data changes, I wanted to give 
everyone a kick refresher on what the EHE because the change is relevant to this 
funding. 

The Ending the HIV Epidemic (EHE) initiative funds metropolitan areas and states with a 
disproportionate share of new HIV infections, including metropolitan areas (that you’re 
seeing in dark blue on this map) and states (who are in the lighter blue). On last year ’s 
RSR, there were about 300 providers across the country that received EHE funding. If 
you’re not sure whether you receive EHE funding, you’re welcome to reach out to the 
DISQ Team. 
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No 2022 Schema Changes! 
• There are no changes to the RSR Schema for the 2022 client‐level

data file
• The previous build of your data system will still work

• The “new client” and “received services previous year” elements
are only required for EHE‐funded providers
 The  RSR  Web  System  will  accept  files  with  these  data,  regardless  of 

your  funding

23 

The good news is that there are no changes to the RSR schema for 2022! This means that 
the data system you used for last year’s report will still work – but, you should still double 
check to make sure you’ve updated to the most recent build in case there were other 
improvements made since last year. 

The one changes to reporting is in regards to the “new client” and “received services 
previous year” data elements. If you’re a veteran submitter, you may remember that these 
elements were added a few years ago to help better track clients that were new and 
returning to care. Starting with the 2022 RSR, these will only be required data elements for 
providers who received EHE funding. Regardless, the system will still accept files that have 
these data, so you don’t need to worry if you’re including data that aren’t required. 

24



Poll  #2 

24 

           
    

        
       

  
       

  
        

  
      

I am now going to pass the presentation over to Isia to 
launch our second poll question. 

How prepared do you feel for 2022 RSR reporting? 
 I understand the reporting requirements and I'm 

ready to go 
 I understand the reporting requirements but still 

need to prepare 
 I mostly understand the reporting requirements, but I 

have some questions 
 I'm new to the RSR, please help! 

25



  
  

   

                
        

Submission Timeline, 
Upcoming Webinars,

and TA Resources 

25 

That brings us near the end of today’s presentation. I will now go over the submission 
timeline, upcoming webinars, and TA resources available to everyone. 
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2022 RSR Submission Timeline 
Date Recipients Subrecipients/Providers 

   

      

      

         

      

      

            

           

                 
               

                

               
                

            

               
               

        

              
              
     

               
 

Now Open Check Your XML and TRAX Open 

Monday, December 5, 2022 Recipient Report Start Date ‐‐

Monday, February 6, 2023 Recipient Report Due Date Provider Report Start Date 

Monday, March 6, 2023 ‐‐ Provider Report Target Date 

Monday, March 20, 2023 Return for Changes Deadline ‐‐

Monday, March 27, 2023 All RSRs must be in “Submitted” status by 6pm ET 

26 

Here are some important dates to remember in the upcoming months. 

The Check Your XML feature is now open. Also, as a reminder, the updated version of TRAX 
is available. These tools allow providers plenty of time to start checking their client level 
data files in the Web system to know which validation issues they will need to address. 

The 2022 RSR Web System opens on Monday, December 5th. On this day, recipients can 
begin working on their Recipient Reports. We encourage you to start early so you will have 
enough time to add any necessary contracts or make corrections in the GCMS. 

Monday, February 6th is the Recipient Report deadline and marks the opening of the 2022 
RSR Provider report. As a reminder, providers will not be able to submit their Provider 
Reports until the Recipient Report is in “Certified” status. 

Monday, March 6th is the target deadline for the RSR Provider Report. Completing this 
report early allows the recipient more time to check for completeness and return the 
report for changes if necessary. 

Monday March 20th is the final day for recipients to return their provider’s reports for 
changes. 

27



                  
                 

            

The final RSR deliverable is due on March 27th at 6 p.m. Eastern time. Any report not in 
“Submitted” status by that time will be marked as late in the EHBs. No extensions will be 
granted. 

This timeline can be viewed and downloaded at any time on the TargetHiv website. 

28



2022 RSR Webinar Series 
Date Webinar 

Wednesday, October 19, 2022 Overview of HRSA’s Electronic Handbooks for Grant 
Recipients 

Wednesday, November 2, 2022 RSR Check Your XML Feature 

Wednesday, November 9, 2022 How to Complete the RSR Grant Recipient Report 
Using the GCMS 

Wednesday, November 30, 2022 RSR TRAX 

Webinar  Schedule  

27 

   

          

       

           
  

    

              Here is a list of upcoming webinars that will be useful in completing the RSR. 

On  Wednesday,  October  19th,  an  introduction  of  the  HRSA  Electronic  Handbooks  will  be  
presented  for  grant  recipients. 

On  Wednesday,  November  2nd,  the  Check  Your  XML  feature  tool  will  be  reviewed.  This  tool  
helps  to  check  client‐level  data  quality  prior  to  submission. 

On  Wednesday,  November  9th,  a  walk  through  of  how  to  complete  the  RSR  Recipient  
Report  using  the  GCMS  will  be  presented.  

And  on  Wednesday,  November  30th,  you  can  join  in  for  an  introduction  to  TRAX,  a  helpful  
tool  used  for  creating  the  RSR  client‐level  XML  data  file. 

You  can  view  this  schedule  at  any  time  on  the  TargetHIV website. 

29

https://targethiv.org/data/webinars


 Online Resources 

TargetHIV Website 
• 2022  RSR  Instruction  Manual 
• RSR  Data  Dictionary  and  XML  

Schema  Implementation  Guide 
• DISQ  ListServ 

HRSA  HAB  Website 
• Policy  notices,  instructions,  and  HAB  

information 
• PCN  #16‐02 

28 

Shown  here  on  the  screen  are  some  great  resources  to  use  while  working  on  your  2022  
RSR.  The  TargetHIV website  is  a  great  resource  to  access  the  2022  RSR  Instruction  manual,  
which  will  be  posted  in  the  Fall,  and  the  RSR  Data  Dictionary  and  XML  Schema  
Implementation  Guide  as  well  as  the  DISQ  Listserv. 

The  HRSA  HAB  website  is  the  best  place  to  find  policy  notices,  including  PCN  #16‐02,  as  
well  as  other  general  information  concerning  the  Ryan  White  program. 

30

https://targethiv.org/
https://targethiv.org/library/rsr-manual
https://targethiv.org/library/ryan-white-services-report-rsr-data-dictionary-and-xml-schema-implementation-guide-client
https://targethiv.org/disq/subscribe
https://ryanwhite.hrsa.gov/
https://ryanwhite.hrsa.gov/grants


  
 TA Resource  Type  of TA 

Ryan  White  Data  Support 
888‐640‐9356  |  
RyanWhiteDataSupport@wrma.com 

• 

• 
• 

• 

RSR‐related  content  and  submission  questions; 
Interpretation  of  the  RSR  Instruction  Manual  and  HAB’s  reporting  requirements; 
Instructions  for  completing  the  RSR  Recipient  and  Provider  Reports;  and 
Data  validation  questions. 

The  Data  Integration,  Systems,  &  Quality  
(DISQ)  Team 
Data.TA@caiglobal.org 
Sign  up  for  the  DISQ  listserv 
Submit  a  DISQ  TA  Request 

• 

• 
• 

• 

Data  reporting  requirements; 
Extracting  data  from  systems  and  reporting  it  using  the  required  XML  schema; 
TRAX  and  the  encrypted  Unique  Client  Identifier  (eUCI)  Application;  and 
Data  quality  issues. 

• RSR  software‐related  questions; 
 EHBs  Customer  Support Center • Electronic  Handbooks  (EHBs)  navigation; 

 877‐464‐4772  | • EHBs  registration; 
 Submit  an  EHBs TA  Request • EHBs  access  and  permissions; 

• EHB’s  Navigation 
CAREWare Help  Desk 
877‐294‐3571  |  cwhelp@jprog.com 
Join  the  CAREWare listserv 

• 

• 
• 

How  to  generate  the  XML  file  from  CAREWare correctly; 
How  to  view  a  sample  client  summary  file;  and 
Creating  custom  reports. 

             

           
          

            

             
               

          

           
         

            
           

               
 

TA Contact Information 

29 

Let’s review the technical assistance resources available to assist you during the RSR 
Submission. 

The Ryan White Data Support team addresses RSR‐related content, submission questions, 
interpretation of the RSR Instruction Manual and HAB’s Reporting Requirements, 
instructions for completing the RSR Recipient and Provider Reports, and data validation 
questions. 

The DISQ Team addresses questions for those needing assistance in extracting data from 
their systems and reporting those data using the required XML schema; they also offer TA 
on the TRAX Application, data reporting requirements, and data quality issues. 

The EHBs Customer Support Center provides assistance with the EHBs, including 
registration, access and permissions, RSR software‐related questions, and EHBs navigation. 

For our CAREWare users, the CAREWare Help Desk will be your best resource. The 
CAREWare help desk can assist you with generating XML files from CAREWare correction 
and also help create custom reports. I would encourage all CAREWare users to sign up for 
the listserv. 

31
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mailto:RyanWhiteDataSupport@wrma.com
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If you are unsure of who to call, feel free to contact any one of the resources 
provided and they will be able to direct you to the appropriate place. 
You can also find the contact information for each of these technical assistance resources on 
the TargetHIV website. 
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Connect with HRSA 

To learn more about our agency, 
visit 

www.HRSA.gov 

Sign up for the HRSA eNews 

FOLLOW US: 

30 

  

      

 

     

            

                 
       

Finally, to connect with and find out more about HRSA, check out HRSA.gov. 

I’d like to take a moment thank everyone for joining us on today’s presentation and I will 
move onto the Q&A portion of the webinar. 
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Let’s Hear From You! 
• Please use the “raise hand” 

function to speak. We will 
unmute you in the order that 
you appear. 

OR 

• Type your question in the 
question box by clicking the 
Q&A icon on the bottom 
toolbar. 

And now to your questions – but first, I would like to remind you that a brief evaluation will 
appear on your screen as you exit, to help us understand how we did and what other 
information you would have liked included on this webcast. We appreciate your feedback 
very much, and use this information to plan future webcasts. My DISQ colleague Isia is 
going to put a link out in the chat feature if you would prefer to access the evaluation right 
now. We’ll also send a final reminder via email shortly after the webinar 

As a reminder, you can send us questions using the “Question” function on your control 
panel on the right hand side of the screen. You can also ask questions directly “live.” You 
can do this by clicking the raise hand button (on your control panel). If you are using a 
headset with a microphone, Isia will conference you in; or, you can click the telephone 
button and you will see a dial in number and code. We hope you consider asking questions 
“live” because we really like hearing voices other than our own. 

We do want to get all of your questions answered, and we do not usually run over an hour. 
If you have submitted your question in the question box and we cannot respond to your 
question today, we will contact you to follow up. We often need to explore your question in 
order to give you the most appropriate answer. 
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