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# Questions Answers 

1. Will the UEI be autopopulated in the 2022 
RSR? 

Yes, the UEI (Unique Entity Identifier) should 
automatically populate in the Ryan White HIV/AIDS 
Program Services Report (RSR). If it does not show 
up, please reach out to RWHAP Data Support for 
help resolving this.  

2. Our trial submissions had incorrect 
validations.  Has the Check Your XML 
feature been updated for the 2022 RSR? 

The updated validations have not been completed 
yet for the 2022 RSR submission. The updates are 
expected around the first week of November. We 
encourage you to use the Check Your XML feature 
in the meantime and review the Upload 
Completeness Report (UCR) to see what your data 
quality looks like. For more information on how to 
use the UCR, check out this RSR In Focus document. 
The file you upload to Check Your XML must be 
compliant with the XML schema in the system. 
Please note that you might still see the 2021 
validations until the system is fully updated to 
support the 2022 RSR.  

3. When will the TRAX updates be available?  The new build of TRAX for the 2022 submission 
should be released on November 17. Please reach 
out to the DISQ Team if you have any questions 
about using TRAX. You can also access the TRAX 
Application and Manual on TargetHIV. We 
encourage anyone new to using TRAX for the 
creation of the RSR client-level XML data file to 
attend the upcoming RSR TRAX webinar on 
November 30.  

4. We have some providers with more than 
one agency that may be set up in the EHBs 
with the same UEI. For example, their clinic 
might be a separate entity from their 
support services. Will this pose a problem 
for the RSR? Could two organizations with 
the same UEI submit multiple reports?  

If the organizations are set up as two separate 
entities in HRSA EHBs (Electronic Handbooks), they 
should have different UEIs. If this is one 
organization with multiple service delivery sites, 
then all the client-level data would be submitted in 
that organization’s RSR.  

5. I am new to the RWHAP and RSR. How do I 
access it?  

There are a few resources we recommend for folks 
who are brand-new to the RSR. You can find them 
in the Roadmap: New to the RSR resource page. We 
also recommend watching the RSR: The Basics 
webinar recording, which gives an overview of RSR 
terminology and components of the report. Please 
note that new grant recipients will need an account 
set up in the HRSA EHBs. We encourage you to 
reach out to RWHAP Data Support for assistance 
with account setup and guidance on RSR 
submission.  

mailto:ryanwhitedatasupport@wrma.com
https://targethiv.org/library/rsr-focus-how-use-rsr-upload-completeness-report
https://grants6.hrsa.gov/hab/trax/publish.htm
mailto:data.ta@caiglobal.org
https://targethiv.org/library/trax-rsr-application-and-manual
https://targethiv.org/library/trax-rsr-application-and-manual
https://targethiv.org/
https://targethiv.org/calendar/rsr-trax-4
https://grants.hrsa.gov/2010/webEPSInternal/EHBHome.aspx
https://targethiv.org/library/rsr-roadmap
https://targethiv.org/library/rsr-basics#:%7E:text=This%20webinar%20features%20an%20overview,access%20available%20resources%20on%20TargetHIV.
https://grants.hrsa.gov/2010/webEPSInternal/EHBHome.aspx
mailto:ryanwhitedatasupport@wrma.com
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6. Are the validations also unchanged for the 
2022 RSR Client-Level Data Report?  

The following validation message was changed from 
a Warning to an Alert: Service Delivery Sites - The 
[Service Category Name] service uploaded but not 
associated with at least one Service Delivery Site.   
 
The following validation message was changed from 
a Warning to an Error: Service Delivery Sites – At 
least one service delivery site must be specified if 
your agency reports that it delivers any Ryan White 
HIV/AIDS Program funded client service in Q#7.  
 
The following validation message was changed from 
an Error to an Alert: [Service Category Name] 
service uploaded but not delivered. 
 
Additionally, there are two new validation messages 
that have been added. The first validation added is 
a new alert for Service Delivery Sites that lets you 
know the Organization’s Service Delivery Site is 
missing a website URL. This message lets providers 
know that this field has been left blank in their 
report. The next validation added is a warning 
stating that a service category in the Additional 
Services Delivered section were reported as 
delivered but there is no client-level data uploaded. 

7. I am a recipient, and we fund a provider 
that also receives funding from other 
recipients. It's challenging to coordinate 
with other recipients that we don't typically 
work with. Do you have any suggestions to 
ensure timely submission? 

One strategy we recommend is setting an earlier 
internal deadline for providers, no later than March 
6 if possible. Providers can make sure the files are 
compliant, you have a chance to review the data, 
and that gives about three weeks for other 
recipients to also accept the report. The March 20 
Return for Changes deadline is important, because 
after that point you are not going to be able to 
return the Provider Report for changes without 
reaching out to RWHAP Data Support and having all 
recipients accept the report again. If you are having 
issues coordinating with other recipients, you can 
reach out to the DISQ Team or RWHAP Data 
Support, and we can help you coordinate as best we 
can. 

8. What version of CAREWare do we need to 
submit the 2022 RSR? 

There will be a new build of CAREWare released in 
December. This will be the minimum build required 
to run the 2022 RSR. We encourage you to reach 
out to the CAREWare Help Desk if you need any 
assistance with it.  

mailto:ryanwhitedatasupport@wrma.com
mailto:data.ta@caiglobal.org
mailto:ryanwhitedatasupport@wrma.com
mailto:ryanwhitedatasupport@wrma.com
https://targethiv.org/library/topics/careware
mailto:cwhelp@jprog.com
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9. What is the reason for changing the "service 
uploaded but not delivered" from an error 
to an alert? 

HRSA HAB does not want to penalize you for 
including extra data, so your files won’t be rejected 
for including more data than required.  Please note 
that any data elements not required will not show 
up in the Upload Completeness Report. Having the 
“service uploaded but not delivered” as an error 
would prevent you from being able to submit your 
report. Making it an alert would allow you address 
services that are in your services delivered table 
without preventing you from submitting your 
report.   

10.  Is the RSR Schema the same thing as the 
RSR crosswalk? 
 

The RSR Data Dictionary and XML Schema 
Implementation Guide outlines exactly what the 
structure of the XML file needs to be. It explains 
what each of the values you can report on are for 
each data element. There is an RSR crosswalk on 
the TargetHIV website that you can use in creating 
your RSR to crosswalk your electronic health record 
(EHR) and RSR data elements.  

https://targethiv.org/library/ryan-white-services-report-rsr-data-dictionary-and-xml-schema-implementation-guide-client
https://targethiv.org/library/ryan-white-services-report-rsr-data-dictionary-and-xml-schema-implementation-guide-client
https://targethiv.org/library/ryan-white-services-report-rsr-crosswalk
https://targethiv.org/



