
Moving Beyond Data Completeness: 
Ensuring RSR ClinicalData Reflect Services Being Provided  

Wednesday, December 7th, 2022
2:00 – 3:00 PM EST

Resource Documents
• Announcement with link to 2022 RSR 

Instruction Manual (Word draft)
• RSR Instruction Manual Appendix A
• Policy Clarification Notice(PCN) 16-02
• RSR In Focus: Understanding Eligible  

Services Reporting
• RSR Upload Completeness Report (UCR) 

TrainingModule
• Location of RSR Client-Level Data

Elements for CAREWareusers
• RSR Crosswalk
• RSR-Ready System Vendor Information
• RSR Recipient Roles and Responsibilities
• RSR Provider Roles and Responsibilities
• GCMS Manual

Webinars
• Upcoming and Archived Data Webinars
• Preparing for 2022 RSR

Submission: UnderstandingReporting 
Changes (Recording)

• RSR Check Your XMLFeature (Recording)
• Register for December 8th: “HAB You Heard” 

webinar on 2021 data

Other Links
• Ryan White HIV/AIDS Program Compass 

Dashboard
• HAB Data Reports and Slide Decks

https://mailchi.mp/caiglobal/the-rsr-recipient-report-is-open-important-resources-updates
https://targethiv.org/library/rsr-manual
https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-02Final.pdf
https://targethiv.org/library/rsr-focus-understanding-eligible-services
https://storage.googleapis.com/disq/rsr-ucr/index.html
https://www.jprog.com/wiki/GetFile.aspx?File=%2FDocs%2FLocation%20of%20RSR%20Client-Level%20Data%20Elements.pdf
https://targethiv.org/library/ryan-white-services-report-rsr-crosswalk
https://targethiv.org/library/rsr-ready-data-systems-vendor-information
https://targethiv.org/library/rsr-recipient-roles-and-responsibilities
https://targethiv.org/library/rsr-provider-roles-and-responsibilities
https://targethiv.org/library/gcms-manual
https://targethiv.org/data/webinars
https://targethiv.org/library/preparing-2022-rsr-submission-understanding-reporting-changes
https://targethiv.org/library/preparing-2022-rsr-submission-understanding-reporting-changes
https://targethiv.org/library/rsr-check-your-xml-feature-0
https://hrsa-gov.zoomgov.com/webinar/register/WN_pYGpuidiStyON4uXLJvE_Q
https://data.hrsa.gov/topics/hiv-aids/compass-dashboard
https://ryanwhite.hrsa.gov/data/reports


RSR Data TA Brochure

The DISQ Team:
• Data.TA@caiglobal.org
• Sign up for the DISQ listserv
• Submit a DISQ TArequest

Ryan White HIV/AIDS Program Data
Support:

• RyanWhiteDataSupport@wrma.c
om

• 888-640-9356

EHBs Customer Support Center:
• 877-464-4772
• Submit an EHBs TA Request

CAREWare Help Desk:
• cwhelp@jprog.com
• 877-294-3571
• Join the CAREWare listserv

https://targethiv.org/library/rsr-data-ta-brochure
mailto:Data.TA@caiglobal.org
https://targethiv.org/disq/subscribe
https://www.surveygizmo.com/s3/5694433/DISQ-TA-Request-Form
mailto:RyanWhiteDataSupport@wrma.com
https://www.hrsa.gov/about/contact/ehbhelp.aspx
mailto:cwhelp@jprog.com
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=CAREWARE&A=1
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