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# Questions Answers 

1. Besides making sure that TRAX is updated, 
what else should I do?  

You also need to download the updated ADR 
TRAX Support Package on TargetHIV, which 
includes the latest sample .CSV files that you 
will need to create your TRAX input files. These 
.CSV files were updated to reflect changes 
made to the XML schema and ADR reporting 
guidance. The support package also includes 
the CHEX Excel templates and ADR Crosswalk.  

2. If I receive an error in TRAX, what should I do? The error messages in TRAX usually describe 
what file(s) the issues are in. The ADR TRAX 
Manual also includes a list of potential errors 
and screenshots that you can use to 
troubleshoot. If you receive an error message 
that you can’t resolve, please contact the DISQ 
Team for further assistance.  
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