
4/2/2020 
UNMC/NM SCC 

Established Patient

due for Routine Office Visit

-provider visit w/in past 9 mths

-VL undetectable

-stable CD4

-appropriate RF history

(if available)

Complete Phone Encounter 
Visit

patient needs labs now?

patient requesting STI screening?

Support staff will schedule routine provider  
visit with lab in Summer 2020

Screen for COVID-19

-symptoms?

-travel?

-known exposure?

POSITIVE COVID SCREEN

-instruct on self isolation

-monitor mild symptoms

-provide hotline 559-0041

-offer routine appt in a few weeks

NEGATIVE COVID SCREEN

-schedule visit as appropriate

Established Patient

-Requesting STI screening or 

other Lab

-Requesting Acute Visit

YES 

 




