
 

NEW PATIENTS

NOT ELIGIBLE FOR 
TELEPHONE ENCOUNTER 

VISITS

-is this a transfer of care?

Newly 
diagnosed or 
return to care 
(not seen at 

SCC in the past 
year)

Screen for COVID-19

-symptoms?

-travel?

-known exposure?

POSITIVE COVID SCREEN

-instruct on self isolation

-monitor mild symptoms

-provider hotline 559-0041

-offer new patient appointment in a 
few weeks

NEGATIVE COVID SCREEN

-schedule next available new 
patient appointment

-needs verification of HIV 
diagnosis!!!

Transfer of care

-labs stable?

-evaluation by previous provider in 
the past 6 months?

able to request refills from previous 
provider?

Schedule new patient 
appointment for     

Summer 2020

-needs verification of HIV 
diagnosis!!!

YES 

YES 

4/2/2020 
UNMC/NM SCC 




