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Resource Round-up: Effective Care
Engagement Interventions

Nicolé Mandel
Project Director, TargetHIV

Jennifer Moore
HRSA HIV/AIDS Bureau



Session Goals

* Introduce attendees to T/TA resources that they can use to improve
engagement and retention in their programs

* Show how to find these resources online at TargetHIV.org

* Provide opportunity for RWHAP staff to meet T/TA staff and discuss
how these resources might support their work
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Who is Here?

* How long have you worked in your position?
* Less than 1 year
e 2-5years
* 6-10
* 11-20
e 21+
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Session Outline: Part 1 — Presentations

e Access, Care, and Engagement (ACE) TA Center and In It Together: Health
Literacy Projects — Mira Levinson

e HRSA Ryan White HIV/AIDS Program Center for Quality Improvement &
Innovation (CQIl) — Clemens Steinbock

* Integrating HIV Innovative Practices (IHIP) — Sarah Cook-Raymond
e Dissemination of Evidence-Informed Interventions (DEIl) — Jane Fox
* HIV/HCV Coinfection Provider Resources — John Nelson

* HisHealth.org and WellVersed.org — Terrance Moore & Milanes Morejon
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Session Outline: Part 2 — Consulations

* 2-3 10 minute “lightning round” small group sessions with TA project
representatives

* Think about a situation where you could use support

* Network with TA providers and peers
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Welcome

Monday, Octaber 15, X Il day) (Online, Natianal) Reporting Changes

GM_EHDAR e Mational Latink AIDS Awareness Day Preparing for 2018 RSR Submission-Understanding

Event typ Wednesday, October 17, 2018 - 200pm to 3:00pm

{Cmiline, Naticnal)
Event type:

VIEW MORE >
@ Everything You Want to Know About Financial 9 Aligning Local Getting to Zero and Ending the
Assistance for 2019 Health Plans Epidemic Initiatives and Integrated HIV Prevention
Wednesday, Dctaber 24, 2018 - 2200pm to 3:30pm and Care Plans
{Online, National) Thursday, October 25, 2018 - 2:00pm to 3:00pm (Online,
Event typ Teleconference hea 1]

EXPLORE TRAINING AND TA PROJECTS

Browse these speaalized collections of resources from recent HRSA Ryan Whate
HIV/AIDS Program tra

d technic

O INTEGRATED HIV/AIDS PLANNING

&m’iéﬁhﬁ A
IMPROVEMENT & INNOVATION

PLANNING

XiHiP AL Gagn CHATT
AET :ﬁl::‘:l DISSEMINATION OF

EVIDENCE-
L+ INFORMED~
INTERVENTIONS

ErgetHI\/ NEWS CALENDAR LIBRARY

Technical Assistance
Directory

The Ryan White HIV/AIDS Program offers training and technical assistance (T/TA) to
support recipients in key areas. T/TA takes many forms; the most common are tools,
webinars, and manuals found in the TargetHIV Library. Some T/TA providers provide phone
and email-based assistance and consultation and others manage regional and national

learning collaboratives.

This directory of T/TA projects is organized by primary topic area. The HIV care continuum
projects are mostly aimed at dissemination of evidence-informed interventions to improve

engagement and retention of PLWH in care.

+ Expand all

+ Program & Grant Management

+ Clinical Quality Management

+ Data & Reporting

+ Health Care Reform

= Health Literacy

In It Together Health Literacy Project
Improving the capacity of health departments and community-based
organizations to deliver health-literate HIV services.

+ Hepatitis

+ HIV Care Continuum

+ Housing & Homelessness

+ Medical & Support Services

+ Part B - AIDS Drug Assistance Program (ADAP)

+ Part F - Global HIV/AIDS Programs

+ People Living with HIV & Community Involvement

+ Planning

27 training and technical assistance programs

COMMUNITY HELP

Stay Informed

Subscribe to Ryan White HIV/AIDS Program
technical assistance e-newsletters and
announcement lists.

SUBSCRIBE

Contact Us/Feedback

We will respond within two working days.
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Home » Library » HIV Care Continuum

HIV Care Continuum

The HIV Care Continuum is a
representation of the extent to which

individuals living with HIV are diagnosed,

engaged in care and benefiting from
antiretroviral therapy in terms of full viral HIV Care Cantiuum, HIV.gov*

suppression (undetectable lab values).

The value of the continuum in managing

the HIV epidemic is compelling: individuals engaged in care can manage HIV as a chronic

condition and simultanecusly reduce the risk of transmitting the virus to others,

SUBTOPICS

Prevention HIV Testing & Diagnosis Linking to Care Retaining in Care
Antiretroviral Achieving Viral
Treatment Suppression

RESOURCES ©

——
Resource Type

- Any - -

+" Guidelines and Manuals

Clinical Care Guides: Populations and Conditions

February 2018

Clinical care guides for various populations (based upon their racial, ethnic, and gender
characteristics) and specific conditions,

* Guiding Principles

r Programs Serving HIV Paositive Substance Users

s Transgender HIV/AIDS Health Services Best Practices Guidelines

Dissemination of Evidence-Informed Interventions

Dissemination of Evidence Informed-Interventions Project

November 2017

Evidence-informed HIV Care And Treatment Intervention (CATI) packages.

+/ Webinars and Training

HRSA HAB Building Futures: Supporting Youth Living with HIV

HRSA HIV/AIDS Bureau (HAB)

September 2018

Guide to best practices for enhancing services to youth living with HIV to better outcomes

COMMUNITY HELP

Technical Assistance

AETC National Coordinating Resource Center
National center for HIV/AIDS clinical education
resources and training.

Care Continuum Learning Collaborative
Peer-to-peer collaboration among RWHAP Part
A jurisdictions to strengthen the HIV Care
Continuum.

Center for Quality Improvement and
Innovation

TA/training for Ryan White agencies to improve
the quality of HIV/AIDS care they provide.

Clinician Consultation Center

Hepatitis C Management - HIV/AIDS
Management - Perinatal HIV/AIDS - Pre-
Exposure Prophylaxis (PrEP) - Post-Exposure
Prophylaxis - Substance Use

Community Health Workers

Increase the utilization of community health
workers (CHW) to strengthen the health care
waorkforce and improve access to health care
and health outcomes for racial and ethnic
minority people living with HIV (PLWH).

Dissemination of Evidence-Informed
Interventions

Production of four adapted linkage and
retention interventions from prier SPNS and the
Secretary's Minority AIDS Initiative Fund
initiatives to improve health cutcomes along
the HIV Care Continuum.

In It Together

Improving the capacity of health departments
and community-based organizations to deliver
health-literate HIV services.

Integrating HIV Innovative Practices
Adaptation of HRSA/HAB SPNS program
insights into practical resources.

Regional AIDS Education and Training
Centers

The AETC Program offers dinician education
and tailored capacity-building assistance.

Using Evidence-Informed Interventions to
Improve Health Outcomes among PLWH
Implementation of evidence-infarmed
interventions to reduce HIV-related health
disparities and improve health outcomes
(retention in care, treatment adherence, viral
suppression).

Upcoming Events

National Latink AIDS Awareness Day
Monday, October 15, 2018 {All day)

TargetHI\/ NEWS CALENDAR LIBRARY

Home » Help » Technical Assistance Directory » ACE TA Center

ACE TA Center

The ACE TA Center aims to help Ryan White HIV/AIDS Program recipients and
subrecipients support their clients, especially people of color, to navigate the health care

environment through enroliment in health coverage and improved health literacy.

Check out our guide for preparing for 2019
Open Enrollment.

TA and Training Services

Many RWHAP clients are eligible for new health coverage options, including Medicaid and
Marketplace plans. The ACE TA Center provides practical tools and resources to support
engagement, education, enrollment, and renewal activities. Our technical assistance and
training is responsive to recipient and subrecipient needs and informed by culturally
competent best practices. The ACE TA Center is a cooperative agreement between JS|
Research & Training Institute, Inc. (JSI)# and the Health Resources and Services

Administration, HIV/AIDS Bureau®,

Welcome to the ACE TA Center

Learn More About ACE
» View all ACE TA Center enrollment tools and resources.
» View archived webinars and presentation slides.
» Learn about best practices for engaging and enrolling clients in health coverage.

* Find tools to help you use data to track your organization's enrollment efforts.

Subscribe to receive ACE TA Center email updat

Browse for More

Topic Areas:
Health Care Reform, Agency Readiness, Assessing Plans for
Enrolling & Accessing ACA Health Cove
Planning & ACA, Key Populations, Cultural Competency, H

HAP Clients & ADAP,
age, Enrollment Resour
alth Literacy, People Living with
HIV & Community Invalvement, Health Education, Eligibility

r Consumers,

COMMUNITY HELP

JACE

ACCESS, CARE, & ENGAGEMENT

TA CENTER

ACE TA Center Home

Tools and Resources

Webinars

Best Practices

Using Data to Track Enrollment
Meeds Assessment

Subscribe

In It Together Health Literacy Project

Contact Information

Project Contacts:

Mira Levinson

Project Director, ACE TA Center
Jsl

acetacenter@jsi.com

Elizabeth Costello

Communications Manager, ACE TA Center
Is

acetacenter@jsi.com

617.482.9485

HRSA Contacts:

Kibibi Matthews-Brown
kmatthews-brown@hrsagov

Funding:

Funding Mechanism: Cooperative Agreement
Recipient Organization: JSI

Grant number: U6SHA30143

Project Period: 7/1/2016 - 6/30/2019

SUBSCRIBE FOR UPDATES
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The Access, Care, and Engagement
Technical Assistance Center

Mira Levinson
JSI Research & Training Institute (JSI)



The Access, Care, & Engagement TA Center

Logo

ACE
\m CENTER
-

In It Together
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In ' Together

Project Name

ACE TA Center

In It Together:
Improving Health
Literacy for Black
MSM

In It Together:
Improving Health
Literacy for All

Objective

Support access, enrollment, and retention in health
coverage

Build providers’ organizational health literacy and
capacity to incorporate health literate approaches into
the provision of care for Black gay, bisexual, same-
gender-loving and other men who have sex with men

Build the capacity of these health professionals to
serve a serve a diverse spectrum of people living with
and at risk for HIV



Who can benefit

In It Together: Improving
Health Literacy for Black
MSM

Health professionals
serving Black/African
American gay, bisexual,
same-gender-loving men,
and other men who have
sex with men (MSM)

-

L

In It Together

In It Together: Improving
Health Literacy for All

Health professionals serving
a diverse spectrum of people
living with HIV

In It Together

IMPROVING HEALTH LITERACY FOR ALL

ACE TA Center
HIV program staff,
including case managers

RWHAP leaders and
managers

RWHAP clients

Navigators and other in-
person assisters that help
enroll PLWH

JACE

\T/-\ CENTER



ACE TA Center webinars

e Planning ahead for Open Enrollment 2019 (7/18/18)

e Basics of Health Coverage Enrollment for New Staff (8/22/18)

e Tips and Resources for Enrollment Assisters to Help Enroll People Living with HIV in
Health Coverage (9/26/18)

e Everything You Want to Know about Financial Assistance for 2019 Health Plans
(10/24/18)

* Helping Clients Understand Tax Filing and Health Coverage (March 2019 — date TBD)

e Archived webinars: Targethiv.org/ace/webinars

A, J/ACE

\T/-\ CENTER
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In It Together In It Together

IMPROVING HEALTH LITERACY FOR ALL



Eligikility Deciaion: lree Account Tune-Ups: Getting Ready for

Use this tool to decide if a8 RWHARP client should enrcll in the Marketplace, with Medicaid, or neither.
See how ADAP fits with other coverage. Revised August 2018,
Marketplace Open Enroliment

( Is the Ryan White HIV/AIDS Program (RWHAP) client a )

U.8. citizen or lawfully present in the UL.8.7

1 An Account Tune-Up is an activity to help make sure your clients are ready to enroll in 2019

Yé 5 N:U Markeiplace health coverage.
¥ ¥ . ;
- There are four main steps in an Account Tune-Up:
Does the client already have The client CAN'T buy insurance in the Marketplace P P
Medicaid or Medicare? or qualify for Medicaid/Medicare. Some states may
- | : offer other coverage options.* 1. Check paperwork, It's important that clients’ insurance payments and Marketplace
YES MO Client may continue to get care through RWHAP. accou nts, and payments . accounts are up-to-date.
E Review insurance documents and idenfify any outstanding

payments or credits.

If the client is already receiving ‘l ]
Medicaid or Medicare, she does = Help clhi

not need to apply for néw programs. Does the client have individual insurance? Or, can the client get H Make s
: i insurance through an employer or a spouse’'s employer that ...
Sine CAN'T buy insurance + Is defined as affordable? (costs less than 8.56% of household income) ) ]

i ¥he: Markelplace: * Meets ACA “minimum value” I'ﬂ:].II'EITH'ﬂS'J {employers must nofify
Stay on Medicaid or Medicare. Continue employees whether plans meet these requirements)
additional HIV (care completion) services i . . _ . -
provided by RWHAP. r 1 2. Review finances. A client’s ingf
YES WO financial ass|
 — } © Make s
’ . — - ., Credits
A client with individual insurance Is the client’s household income under the
may stay on hisfher plan or change to Medicaid income limit for your state? & Help cii
a Marketplace plan, which may aliow « States that expanded Medicaid under ACA must have Medicaid income -
for cost savings via tax credits. thresholds at 138% of the Federal Poverty Level (133% plus a 5% income n ro m e n t
: : disregard) or higher.
A client with employer insurance may . y . s
= * In states that didn't expand Medicaid, there may be different income limits for .
stay on hisiher employer's plan or adults without dependent children, families, pregnant women, and children. 3. Confirm enrollment Many RWHA
EINGE 10t W E Rl il [k y in the Ryan White HIV/ clients pay fq
Ry e ks b gl o b cradin e | AIDS Program (RWHAP), paperwork up-to-date.
Consider the affordability of R NO including ADAP. & Confirm eligibility and enrollment in ADAP or other RWHAP-
tlmch :Ezlth i?atlsrance ontiol?ém l, ¢ supported premium and cost-sharing assistance.
& Ir:erfces ﬂ?.-med by ;e“cﬁtjg i E Re-certify a client's RWHAPIADAFP enroliment if the
The client should buy insurance on the paperwork is due during the Open Enroliment penod.
R T A The client may Markeiplace (and are required to do so in MA and
client has a qualifying lfe event (for example qualify NJ). Clients with a qualifying life event (e.g., lost
:ﬁf‘m M,,;ff;’“;j_’g‘;‘am for Medicaid. coverage, got married, had or adopted a child, 4. Help clients prepare Clients should understand their coverage options and be confident
T s st i) CHAGRE Wty Sphy lriot! Mol s B SRS 9 FTREIEE L0 f liment and t rolling into a plan that best fits their health and financial
of & 28 any timel Indian tribe) can apply before Open Enroliment or enroliment an hey are enrolling into a plan =} eir and nnanc
* Cantact your state Medicaid pregram for ormatn on through a Special Enrollment Period. sche‘.j”tle en tr;)llment needs.
Medicald income Imits, definians of mamags used In the: appointments. i i i
Slate, and safety-net programs avallabie for thase who dan't Apply for Medicaid. Bipply Heritih Hie Machsirinoe dising Dpon F Know u?fhat plans_ane bglng offered |n_lh_e_|r afea. _
fsmididie g il e s Aditional vices Enrollment, or anytime if qualified for a special &l Help clients identify their coverage priorities including
wa!l’fl‘orMe‘dca.ld’andmba’l’rqym‘wslfiE In the drop-down ?r:ray hi : enrollment period. Clients may be eligible for financial medication access and cunfnui‘[}r with I]referred pmwdem
i oug : help through the Markstplace andfor RWHAP. " " i i
R BB T IR ERCE But or 0 @ Dedicate time to educate clients on the importance of health
This JOCUATEN! Was prepared by JSI Researth &mgmm Inc. under Grant SUFAHADES20 fram the Heai ResSources and Senices ATmnsiratan’s LWWAIDS I:U\I'Eme and answer que“:"huns'
m&mﬁﬁ%ﬁ isiespe el e e RS ISl e o e o) s & Schedule enrollment appointments.
The ACE TA Center helps RWHAP recipienfs and subrecipients enrofl diverse cfenfs, K”\ CENTER

especially peaple of color, in health insurance. www.targethiv.orglace -
—




I’m new to supporting people living with HIV.

How do | help them enroll in health coverage?

Listen to consumers’
needs and concerns.
Consumers are concerned about

affordability and continued access to
medications and current providers.

= People living with HIV need health
care providers who understand their
needs and life experiences.

= Pegple living with HIV may have
other health concerns, such as
Hepatitis B or C, mental health
Issues, or substance use.

Show compassion &
cultural sensitivity.

People living with HIV may not
want to disclose their HIV status
to an enrollment assister.

® They may be uncomfortable
sharing personal information.
Let consumers know your
conversations are judgment-free
and confidential.

= Many consumers, particularly
people of color, have experienced
stigma and discrimination in the
past. Some may fear negative
attitudes and prejudice.

continuous medication

Encourage continuity Understand why
of care.

This means seeing the same
provider regularly and maintaining
a consistent supply of medication.

® Help consumers find a plan that
includes their current provider,
if available. Cften they have
developed a trusting relationship.

® | et them know they don't have to
start over with someone new, and
their information will be confidential.
Program provides

a HIV care and support.

Its AIDS Drug Assistance Program
(ADAP) also provides access to
critical medications.

The Ryan White

= Most low-income people have been
able to get free or low-cost HIV
care, medications, and support
services through the Ryan White
Program.

= The Ryan White Program only
covers HIV-related services and
strongly encourages eligible clients
to enroll in comprehensive health
coverage.

coverage is essential.

It can help people living with HIV
live a healthy life.

= Taking HIV medication every day
helps lower the level of HIV inyour
blood.

= People with less HIV in their blood
are much less likely to get sick or
pass HIV to others.

Know how to contact

E your state’s Ryan White
Program and ADAP.

The Ryan White Program
helps all consumers -- insured,
underinsured, and uninsured.

® |n many cases, Ryan White
Program funds can be used to
buy health insurance or pay for
premiums and out-of-pocket
expenses.

= The Ryan White Program in your
state, including ADAF, can provide
HIV medications to consumers who
are uninsured or have a gap in
insurance coverage.

ATFORDABLE CARE ENROLLMENT

TA CENTER

Help consumers find
plans that cover their
= HIV drugs.

Without coverage, medications can
cost hundreds of dollars per month.

= Consumers work closely with their
doctor to find
that works b

= Some health
certain HIV ¢
may require
for certain HI

Exp

|!-....
— ter

Many people
new to healt

® An estimated 30% of people living
with HIV have never had insurance,
compared with 15% of the general
population.

® Before the ACA, some people were
denied insurance coverage or
charged more because of
a pre-existing condition.

® Explain insurance terms and
concepts in plain language.

Tools for
Enroliment
Assisters

The ACE TA Center helps Ryan White HIV/AIDS Program grantees and
service providers to enroll diverse clients in health insurance.

Visit targethiv.org/assisters for more helpful enrollment resources.




Stay Covered

All Year Long

Now that you’ve enrolled
in health insurance, make
sure you keep it.

Health insurance is important because it covers
all your health needs, such as HIV medications
and care, free preventive care, hospital stays,
and substance use and mental health services.
This guide covers what you need to do to stay
covered throughout the year.

Pay premiums on time 2

Report income and household changes ..........4

VWhat to do if you lose coverage ... B
TIP

Even if you have health insurance, stay in touch with
your Ryan White Program case manager. S/he can help
make sure you stay enrolled in ADAP and have access
to financial help for insurance and Ryan \White Program
services like transportation and housing support.

ACE TA Center | Stay Covered All Year Long | Page 1

Special

Enrollment Periods

Can | enroll in a Marketplace
health insurance plan outside
of Open Enrollment?

Sometimes you experience
needs—Ilike having a child,

Open Enrollment is the onl T

through the Health Insuran( o o s o r
current plan. But if you hav

Special Enrolliment Perio( C

A Special Enroliment Period lets you
health plan or change your plan outs
Enroliment. You may also qualify for
Period if something happened during e o

that prevented you from getting the right coverage. This is
called a “special circumstance.” See the full list of life
events and special circumstances on the next two pages.

‘ ‘J"

TIP

If you think you may be eligible for a Special Enrollment
Period, or if you have any changes to your income,
household size, or health coverage, you should

report this information as soon as possible. Talk with

an enrollment assister or Ryan White Program case
manager, or contact the Marketplace Call Center at
1-800-318-2596.

ACE TA Center | Special Enrollment Periods | Page1




My health insurance works for me.

| thought |
couldn’t afford
coverage, but
the Ryan White
Program helps
pay my monthly
health insurance
premium.

HIV-positive?
Find a health insurance
plan that works for YOU,

You can get in-person help to fill'out the,
application and find out if you're-eligible.
You may qualify for financial help.

My health insurance works for me.

My plan won’t
be offered | &
next year. (38

| got help

finding a plan
that still covers|.

my medications.|

NGRS os ot fatn
My plan was
going to cost
more next year.

| got help finding
an affordable
newplan.

~ " HIV-positive?
. Flnd a health'insurance

You can get in-persor hlntoﬁl ou

ACE

TA CENTER

{ A Center hielps R White HIV/AIDS Program providers Lo

We can help.

Ask us about health insurance today.

application a ndﬂ.nd out if you're
You may quallly!urﬂnannal I Ip

AACE
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& SignIn | Sign Up

In It Together

HEALTH LITERACY PROJECT

Community Training Posters & Brochures Resources

t raining: provides professionals and organizations with the skills and )
tools to improve their clients' knowledge and self-efficacy in managing their HIV

Welcome to the In it Togeither Health Literacy Project in It Together is a training initiative designed to help health professionals incorperate health literacy approaches into their services,

witoiee  ivhealthliteracy.targethiv.org

IMPROVING HEALTH LITERACY FOR BL. MSM

In It Together

IMPROVING HEALTH LITERACY FOR ALL




How In It Together benefits health care
organizations

Builds the capacity of staff
around health literacy

Inspires use of health literate

Addressing health practices
literacy addresses

health equity Increases patient activation
and engagement

In It Together ACE

In It Together \T/-\ CENTER

LITE

IMPROVING HEALTH LITERACY FOR ALL



Stay in touch!

hivhealthliteracy.targethiv.org targethiv.org/ace

Request a training, download tools and Sign up for our mailing list,

resources, and more... download tools and resources,
and more...

Contact Us: Contact Us:

hivhealthliteracy@jsi.com acetacenter@jsi.com

ﬁ o
In It Together In It Together \"A CENTER

LITERA
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HRSA Ryan White HIV/AIDS Program

CENTER FOR QUALITY e
IMPROVEMENT & INNOVATION One natonal QI colsborative with

- ; engagement of RWHAP recipients
imt.u:mn of Technical I Annual Quality Award Program to
ssistance e
< . highlicht QT leaders
Together, we continue fo Provision of on/off-site technical

. . assistance by QI experts - :
improve the lives of people Functional RITA to track Comrmunities of Learning
.. . relevant ongoing TA activities
/Z ﬂlﬁg Wlfb HI V Tbe Face-to-face training sessions to TA case conferences to learn from
. build capacity among providers and past TA activities
CQII provides state-of-the- constmers
. . Online presence of CQII on the Consultation/Coaching
art technical assistance fo TARGET Center website _
L. Di - . FOIR TA Calls to showcase recipients and
RWHAP-funded recipients QI content
o Marketing strategies to increase Online tutorials for providers and
and subrecipients to awaeness of CQIL including an consumers .-;:034
informational brochure (\{.e’
/ﬁgdjﬂf‘gbﬁ/ jl‘;/‘g]/zgl‘bg]/] /0561/ Presence at national conferences, Training/Educational Fora
/. . / / mcluding the 2018 National Ryan
clinical quality management White Conference :
q ﬁ/ g e-Newsletters to hughlicht upcormning — '
programs in order to impact events and QI resources
HI health outcomes.”’ Information Dissemination cQll.org | 212-417-4730

NATIONAL

RYAN WHITE



Collaborative Overview

ond D
+disparities
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Collaborative Topics and Organization

g o v" Each Collaborative participant is asked to focus their

<
*:;;,, - {L’“A"“« improvement efforts on one identified subpopulation

v Participants join virtual special-interest groups based on shared

interests, such as subpopulations (Affinity ECHO Session)

v" Recipients and subrecipients partner with other local HIV
Transgender People providers to form regionally-based improvement groups
(Regional Group)

African American & v' Learning sessions with all participants are held every five
Latina Women months, starting Jun 2018 and ending Sep 2019

NATIONAL

CONFEREMCE OM HIV CARE & TREATMENT



end+disparities
ECHO Collaborative
Participants
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Disparities Calculator

v" The Disparity Calculator is 2 MS Excel spreadsheet that
automatically calculates HIV performance data and highlights

the presence and severity of disparities

Viral Suppression (HAB) Overall Performance Average: 73.7%

African American

Transgender People M5M of Color and Latina Women Youth (aged 13-24)
Population Sample 52 526 789 110
Pop Performance 65.38% 67.87% 82.76% 51.82
Absolute Disparity MAYBE DISPARITY MAYBE DISPARITY MO DISPARITY DISPAF
Relative Risk MO DISPARITY MO DISPARITY MO DISPARITY )
Comparative Dir.p:lrit;r MO DISPARITY MO DISPARITY MO DISPARITY DISPAR
Odds Ratio NO DISPARITY MO DISPARITY NO DISPARITY DISPAFR
: % 25

NATIONAL

RYAN WHITE

CONFEREMCE OM HIV CARE E TREATMENT




Heasuring Clinical
Performance:
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Making Sure Your HIV
Care is the Best It Can Be
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Quality Academy

v Online training course on quality with 32 modules One a Day...
v' Most designed to last 15-20 minutes
v" All presentation slides and notes available for download ‘0

v Over 35,000 tutorials have been taken E

v' Consumers in Quality section of the Academy includes

consumer tutorials

TargetHIV.org/library/quality-academy

NATIONAL
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On-Site Technical Assistance

v On-site/off-site short-term TA available On-Gite Technical Assistance

v Designed to help recipients implement effective clinical

quality management programs
v" Request form is available for completion by recipients

v" Requests are submitted to HAB for review and approval

‘/ CQII fOCU.S on quahty improvement “One size fits all.” Fine for baseball caps, not for

technical assistance.

TargetHIV.org/cqgm-ta-request
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Contact CQIl

e HI
0
212-417-4730 (phone) 45-" ®
212-417-4684 (fax) !
Info@CQll.org \
TargetHIV i N4 e ot/
argetHIV.org/cqii X Me “ﬁ.-: &

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department
of Health and Human Services (HHS) under grant number U28HA30791 and the HRSA Ryan White HIV/AIDS
Program Center for Quality Improvement and Innovation for $1.5M. This information or content and
conclusions are those of the author and should not be construed at the official position or policy or, nor should
any endorsements be inferred by HRSA, HHS, or the U.S. Government.
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Integrating HIV Innovatlve
Practices (IHIP)

Sarah Cook-Raymond, MA

President & CEO, Impact Marketing + Communications



What is SPNS?
What is IHIP?

NATIONAL

The Special Projects of National
Significance (SPNS) Program is funded
under Part F of the Ryan White HIV/AIDS
Program and housed in the Division of
Training and Capacity Development (DTCD).

SPNS funds and studies innovative,
replicable models of care that address high-
priority and emerging areas of need.

The Integrating HIV Innovative Practices
(IHIP) Project supports uptake, replication,
and awareness of SPNS-funded evidence-
informed interventions.

CONFEREMCE OM HIV CARE & TREATMENT



Izi/ Advancing the HIV Care Continuum
SPNS has funded initiatives along the steps of the

EVidence-I nfo rmEd HIV Care Continuum including projects focused on:

Interventions Opopuhﬁms e
Advancing Clients § "rmet T

medication '

d IO n g t h e H IV Ca re Q linkage adherence

to care & viral

CO nti nuum suppression
“v retention/

re-engagement

outreach

NATIONAL
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Evidence-Informed Interventions on Key
Target Populations & Issue Areas

Including:

* Engaging hard-to-reach populations * System linkages (including social
(including strategies, such as outreach, netV\{or.ks of care, disease intervention
in-reach, and motivational interviewing) specialists, active referral)

* Buprenorphine opioid treatment * Oral health care

* Correctional health interventions * Women of color & transgender women
(including jail linkage, care coordination of color
to promote HIV meqlication access upon » Homeless, multiply diagnosed
release, and correctional telehealth with populations
an HIV)

* Hepatitis C coinfection

NATIONAL
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IHIP Resources

Manuals, Curricula,
Monographs

Improving Health Outcomes

Moving Patients Aong the
HIV Care Continuum and Beyond

\MPLEMENT ATIOM MANMUAL
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IHIP Resources

Case studies
Intervention guides
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IHIP Resources

Pocket guides &
Fact sheets
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Technical
Assistance

* Technical assistance webinars
with implementing sites and TA
experts

e A dedicated TA help desk to
submit implementation
guestions at SPNS@hrsa.gov
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mailto:SPNS@hrsa.gov

Tools for HRSA's Ryan White HIV/AIDS Program Sign In | Sign Up

TargetH

CALENDAR LIBRARY COMMUNITY

ce Directory » Integrating HIV Innovative Practices

Access I H I P IHIP: Integrating HIV
Innovative Practices

learn about evidence-informed HIV interventions. Building upon the Health Resources and Buprenorphine
Services Administration, HIV/AIDS Bureau's Special Projects of National Significance (SPNS),
the practices outlined here have demonstrated success and replicability across health care Con nal Health Linkage Programs

settings and promote the advancement of the HIV care continuum stages.

IHIP Home

Engaging Hard-to-Reach Populations

IHIP quite literally helps you take tested innovation and turn it into practice. It's where training Integrating Hep C Treatment inte HIV Care
meets implementation. The results are more informed providers, better care delivery and,
ultimately, healthier patients and communities. Oral Health Care

IHIP products are informed by SPNS research and evaluation. Products include easy-to-use Women of Color: Enhancing Access

TargetHIV.org/ihip

NATIONAL



https://targethiv.org/ihip
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The iHiP Listserv

Summer Webinar Series

Now Available Online!

Missed one of this summer’s webinars? Want to revisit something insightful that you
heard? All four webinars are now available online at the Integrating HIV Innovative
Practices (IHIP) page on HRSA's newly relaunched TA resource center, TargetHIV.
There, you'll find webinar recordings, copies of the presenter's slides, transcripts, and

[ ]
n l e rv e n l I O n S links to IHIP's full array of available intervention guides.
This summer series highlighted new strategies to help clients with HIV, with a special
focus on transgender women of color and clients facing complex challenges like

homelessness, substance use disorders, and/or mental health disorders. They include:

Effective Approaches to Engaging HIV-positive Homeless

Subscribe to
0 u r I i St S e rv ::g:éa—tillﬁseless HIV Health Outreach & Mobile Engagement

NC Reach (North Carolina Rurally Engaging & Assisting Clients with HIV)

See the webinar here

Interventions that Work for Multiply Diagnosed HIV-positive

Homeless Populations
Health, Hope, and Recovery (HHR)
Operation Link

See the webinar here

NATIONAL
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https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe

NATIONAL

RYAN WHITE

Contact Information

Sarah Cook-Raymond, MA

President & CEO

Impact Marketing + Communications
SCook@impactmarketing.com

IMPACT
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mailto:Scook@impactmarketing.com
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Dissemination of Ewdence-

Informed Interventions
]3]

Jane Fox, MPH
Abt Associates



Dissemination of Evidence-Informed
Interventions (DEII)

* Five-year Cooperative Agreement with HRSA/HAB
Special Projects of National Significance (SPNS)
* Two sites funded to work together

* Implementation and Technical Assistance
Center (ITAC) — AIDS United (2015-2019)

e Dissemination and Evaluation Center (DEC) —

Boston University (2015-2020) DISSEMINATION OF
. - - - _ EVIDENCE-
Replicates four adaptations of previously L INFORMED -

implemented SPNS initiatives
INTERVENTIONS

NATIONAL
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Interventions

BRIATIMAIAR

20
ey
- O
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Transitional Care Coordination

From Jail Intake to Community
HIV Primary Care

DISSEMINATION OF

EVIDENCE- -
L« INFORMED .-

INTERVENTIONS

Treatment for Opioid Use
Disorder in HIV Primary Care ———o

Enhanced Patient Navigation
for HIV-Positive
Women of Color

EVIDENCE-
L+ INFORMED

INTERVENTIONS

DISSEMINATION OF

EVIDENCE-
L« INFORMED

INTERVENTIONS




DEIl Available Resources

* [Intervention Summary Nextlevel.TargetHIV.org

* Literature
* Theoretical Basis
* Components and Activities

e Staffing Requirements

| ' DISSEMINATION OF
* Programmatic Requirements EVIDENCE-

e Cost L INFORMED -
INTERVENTIONS

NATIONAL
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DEIl Resources Available for Download

PDF versions of: TargetHIV

* [Intervention Summary o

INTERVENTIONS

* |ntervention Manual
 TA Agenda

* Training Manuals

DISSEMINATION OF

EVIDENCE-
L - INFORMED]

INTERVENTIONS . ' §

NATIONAL
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Looking Ahead: Care and Treatment
Interventions (CATIs)

* Continue monitoring
implementation at sites and multi-
site outcomes evaluation through
June 2019

* Analyze data and summarize
patient outcome and
implementation findings

 Update adapted interventions

* Release final interventions as
CATlIs (2020)

NATIONAL
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HIV/HCV Coinfection —
Provider Resources

John Nelson, PhD, CPNP

Program Director, AETC National Coordinating Resource Center

Francois-Xavier Bagnoud Center, Rutgers School of Nursing



The Project and the AETC NCRC Role

*** Supports the HRSA HAB project: Jurisdictional Approach to Curing Hepatitis C
among HIV/HCV Coinfected People of Color (NASTAD, RAND Corp.)

¢ NCRC coordinated development of a national online curriculum on HIV/HCV
coinfection

¢ HIV/HCV experts from the 5 regional AETCs associated with the Part A and
B jurisdictional sites: MidAtlantic AETC, New England AETC,
Northeast/Caribbean AETC, South Central AETC, and Southeast AETC

** NCRC manages CE credits, dissemination, and promotion

NATIONAL
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Core Competencies

*** HIV/HCV expert team identified 6 core competencies which are the basis of each
of the 6 modules:

* Epidemiology

* Prevention

* Screening, Testing, and Diagnosis

* HCV Treatment

* Recommendations for Subpopulations of HIV/HCV Co-infected Persons

* Addressing Barriers for Co-infected People of Color

NATIONAL
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HIV/HCV Co-infection:
An AETC National Curriculum

¢ Can be used for free self-directed learning, continuing education units, and
by faculty and trainers to educate healthcare providers and health
profession students

¢ Launched online July 2017 at: AIDSETC.org/hivhcv

OV HIV/HCV Co-infection:
2 An AETC National Curriculum

NATIONAL
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Passport to Cure
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i HIV

Pharmacy Infarmation:

ClinicInformation:

Clinical Team:

that kind of HCW da T [circled b baw)

Thane are 7 d i &t HCW ge natyes [ pss). A genatyps £
the strain afthe wins Yau hae in gor bady.

You havegenotype: la Th I 3 4 5 &

What stage of liver disease do | have?

Q Wik Fibnss[Stage 1) Q Cirhsa(Staged)
O Moderae FibksE (Stage §) 0@ Decampensated Cirrhs &
O Bridging Fibinsk [Stage 31 [Stage 3)

What is my HCW load after starting HCY meds?

h} iaehs

12 e ks
ez ks
rhat wasmy last HIV viral load and (D47

Which HCY medications am lan?

D Ha rvani™ [ kdipzswir'safzbuvii 20maf400mg
1 tahlet by mauthdaily

(

D Mavyret™ [gkcaprrir plrentavii 100mgia0mg
Zablkt by mauth daily with foad

F

What are my HIV medication{s)?

DNEpr lusa® [safs burin've Ipstasrin) A00mg! 100mg
1 tablet by mauthdail

QSovaldi= [safe i 400mg
1 tablet by mauthdail

08

RiTechnivie™ [am biawvin' paritaprein rio narif
125mgl7T3mglF0mg
2tablket ance daily inAM with a meal

QI Copegus® [ribavirin) 200mg
tahlets twice per dajwith faod L )

What are my ot her medication{s)?

QD& Kinza™ [daclawwrir) 1 tablket by mauth daily
Q50mg Qd&0mg  Q30mg

DZepatie ™ [zlhasvitgrazaprerin S0mgl 100mg
1tablket by mauthdail

O lysia” = imeprein) 130mg

Cainfectian & when a parsan living with HW [PLiYH) & aka
infecid with he hepatits C virus (HCY).

HNIHE Veainfectian is acammian scenaria because of
shared 1k Betasaftheving.

HNTHE Veainfectian inc resses the ris kaf liver dEese, argan
failum and ather serious health Esues.

Traatment af HCWin PLAYH shaul be a prarity.

1 camule by mauth daily with faad :
OViekim Fak™

[ambitasvin' paritapresin ritan i)

123malT3maisomg ——

2tablet ance daily [AM) —
[+dazabuwin) 250mg 1 tablet twice daili [AM & PM]

D ik ki XA~ [ambitasyin'paritamein ionerin

dasabuvii §:23mg'50mgl33 33 mg200mg
Ztablkt ance daily with a meal

wihs

L st by e Baromt 1 [ AETIC B
o g TTHFRC TR § i)

ik s B ke i

ML, L L 1wt mdnay Gas Fpae
ey el e

o e s 1 e B B L Grtiasis




ongratulations Postcard

CONGRATULATIONS! e I ecton o Y On

Y0u e a Ieader in endin NOT CAREFUL. healthy, it is important that you:
g v DO continue to see your v DO NOT share needles, syringes,
: healthcare provider(s) on a regular straws, or other equipment to
basis and discuss risks for re- inject or sniff drugs
infection (i.e. new sexual partneror , DO NOT share another person's
recent drug use) razors or toothbrushes since
v DO continue taking your HIV they may spread hepatitis C
medications v DO NOT get a tattoo and/or
+ DO continue seeing your mental piercing from an unregulated
‘ \ health or substance use recovery person or place (the ink
' h CF“E‘-' providers and/or needles may be
V., e“ev ' - v DO use condoms for anal and contaminated with hepatitis C)
P4 T ‘0“ at _— vaginal sex to avoid infection with AETC tmepmtene
- R h?cpa‘mtls C or sexually transmitted National Coordinating Resource Center
infections

This prajecti swss stpported by the Heslth Resourcas snd Services Adminitration [HRSA] of the U 5. Departrment of Health snd Hurman Services{HHS) under grant nurmber U10HAZ886,
AIDS Educstion snd Treining Center Frogrsm for §1,500,000.00. This informatian or content and condlusions srethose of the author and should nat be construed asthe offiisl position or
palicy of, nor shetlld sny endorsements be inferred by HRSA, HHS or the U 5. Government Re Moy 2016
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Provider
Screening
Treatment

eminders
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Hepatitis C Screening & Treatment
Recommendations for People Living with HIV (PLWH)*

Testing

Antibody Test

= Tests if person was ever exposed
to hepatitis C virus (HCV)

= |f positive, the person has been
infected in the past

= |f positive, a HCV RNA test is

needed to check for current
infection

HCV RNA Test
(Viral Load or PCR)

* Teststhe level of HCV currently in
the blood

* |fHCV is detectable, the person is
currently infected

Genotype Test
* Knowing the HCV genotype(s)
of the infected person helps to
identify the best direct-acting

antivirals (DAAs) to prescribe

Screening'?

Screen all PLWH for HCV antibody
atinitial intake orif pregnant

* If positive, screen for HCV RNA
For PLWH with known positive

rior HCV antibody test, screen
‘or HCV RNA if

*  Possible recent infection {e.g.,
elevated ALT of unknown origin)

= (D4 count <100 cells/mm?
* Previously HCV infected and/for
treated

For PLWH with known negative
HCV antibody test, repeat test
annually if:

* Injection andfor intranasal drug use
= History of incarceration

= Aman having sex with men

* Exposure to others' blood

Q AETC S5z
National Coordinating Resource Center
R

o
Treatment'?

HCV treatment is safe, easy, and
effective oral medications for
8-12 weeks, with few side effects
HCV treatment regimens are
available for all HCV genatypes
and persons on all HIV ART
regimens

HCV treatment should be
offered to all co-infected PLWH
regardless of active drug use
and/or non-suppressed HIV
viral load

If treatment is delayed, liver
disease progression should be
monitored

Parsons with evidence of active
HBV infection (HBsAg) should
be further avaluated and treated
with ART that includes agents
with anti-HIV and HBY activities



Infographic | s gaspcges un

In various settings, people with active substance use disorder(s) have been cured
of HCY and have low rates of reinfection.12.: The following are commen misconceptions
about providing HCY treatment to people with substance use disorder(s):

V) 4

@ _®

)

Reallty:

Since active Drug and alcobol usetesting

substance users does not provideinformaion . .

cannot be treated about eligibility for HCW Myh: o Hﬂlw . .
for HCV, screen trestment. The purpo=s of Feople whoinjedt Data suggest reinfedtion
patients for drug =cresning for substance use drugs are =t high i rarain pecple whe
and alcohol useto disordersis to daermine who risk of HCY inject drugs who dear
determine would benefit from treatment reirf ection. HEYW with therapy, even i
eligibility for HCY  and harm reduction suppaort they continue to inject
treat ment. for those condition s.48 drugs #

HIV VL * 200 copiesiml

B’ HIV VL« 200 copiesiml

Myh: Realty: : Reallt:

Feoplewho use HI% wiral suppression Froniding HCW Completion of HCW
substances muost i= not 3 requirement treatment to trest ment ewven among
hawe an undetectable for HCW trestment in people who use a modest number of
HI% wiral load before coinfected persons. 7 substancesis not people who use

they are treated for cost effective. substancesis cost
HCV. eff ective. 28

Find clinical resources related to HIVHCV prevention,
care, and treatment here: https:ffaidsetc.org/hivhey

Infographic references: https://aid setc.org/hivhcw

AETC it

National Coordinating Resource Center
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THANK YOU!

John Nelson
nelsonj3@sn.rutgers.edu

AIDSETC.org/hivhcv (curriculum and resource page)

NATIONAL
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Strategies for Improvmg Care
& Access for Black Men Who

Have Sex With Men

Terrance Moore
Acting Executive Director, NASTAD



* Accredited, free and self-paced online
learning platform

* Forms part of the Center for Engaging Black
MSM Across the Care Continuum
(CEBACC)—an online resource created in

H iS Hea Ith partnership with HRSA’s HIV/AIDS Bureau

e Resource inventory for HIV/AIDS and other
healthcare providers—physicians, nurses,
physician assistants, health centers, health
departments, and non-clinical care teams
serving Black MSM patients (especially
youth aged 13-24)

it

NATIONAL
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His Health Resources

His Health

His Health

His Health
Webinar Series

Care Model Inventory

Continuing Education

13 efficacious social and 6 CME/CNU courses on:

clinical programs that
accelerate HIV prevention
and care access programs for
Black MSM

STD/STI screenings
Vaccinations

Mental health

PrEP access & uptake
Linkage to care

Transgender health

in a culturally competent
sexual-health model

NATIONAL

16 webinars led by master
program facilitators
discussing:

e Historical medical mistrust
 Motivational interviewing

* PrEP provision in non-
clinical spaces

e Linkage to care

= RYAN WHITE
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Continuing Education Courses

WHOLE-HEALTH ASSE_mT 2.0 <

t‘
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Evaluation

Gender é
é Race é

@ o | eawscEom 6% 22%,.
4L8% ] whre 9%  wseanc

5% ) wowen o HmsRie Sovare B 12% e

| |
‘ WHOLE HEALTH 9
L0% sLack 3%  asian 5 AssEssmEnT20 22 7 22% e
e TRANSGENDER

470 PARTICIPANTS

‘I will now look at Black MSM health from a holistic approach to better understand

other things that may be going on in their lives aide from their sexual behaviors”
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Discover Innovation

Featured Models

NATIONAL

= RYAN WHITE




Training Series

| APPLY |

THE BUILDING BLOCKS OF COMMUNITY-
BASED PROGRAMMING

FROM IMPLEMENTATION TO PRACTICE

A

RYAN WHITE




Well Versed

NATIONAL

An online community that bridges the
communication gap by connecting Black gay
men

Key features include “The Real Authentic
Words” web series, a collection of
conversations among Black gay men from a
variety of backgrounds and experiences

Additional videos of patient and provider
perspectives

First-of-its-kind directory of culturally

competent healthcare providers for Black

NELL

men

\ERSED
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https://www.wellversed.org/videos
https://www.wellversed.org/videos
https://www.wellversed.org/provider-directory

Social Media Platforms

@HisHealth @HisHealth @HisHealthStrong

L ic:-r:ims’r Available on
@& iTunes
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Contact

Terrance Moore
Acting Executive Director
tmoore@NASTAD.org
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