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Session Goals
• Introduce attendees to T/TA resources that they can use to improve 

engagement and retention in their programs

• Show how to find these resources online at TargetHIV.org

• Provide opportunity for RWHAP staff to meet T/TA staff and discuss 
how these resources might support their work



Who is Here?
• How long have you worked in your position?

• Less than 1 year

• 2-5 years

• 6-10

• 11-20

• 21+



Session Outline: Part 1 – Presentations
• Access, Care, and Engagement (ACE) TA Center and In It Together: Health 

Literacy Projects – Mira Levinson

• HRSA Ryan White HIV/AIDS Program Center for Quality Improvement & 
Innovation (CQII) – Clemens Steinbock

• Integrating HIV Innovative Practices (IHIP) – Sarah Cook-Raymond

• Dissemination of Evidence-Informed Interventions (DEII) – Jane Fox

• HIV/HCV Coinfection Provider Resources – John Nelson

• HisHealth.org and WellVersed.org – Terrance Moore & Milanes Morejon



Session Outline: Part 2 – Consulations

• 2-3 10 minute “lightning round” small group sessions with TA project 
representatives

• Think about a situation where you could use support

• Network with TA providers and peers



Welcome





The Access, Care, and Engagement 
Technical Assistance Center

Mira Levinson
JSI Research & Training Institute (JSI)



The Access, Care, & Engagement TA Center

Project Name Objective

ACE TA Center Support access, enrollment, and retention in health 
coverage 

In It Together:
Improving Health 
Literacy for Black 
MSM

Build providers’ organizational health literacy and 
capacity to incorporate health literate approaches into 
the provision of care for Black gay, bisexual, same-
gender-loving and other men who have sex with men

In It Together:
Improving Health 
Literacy for All

Build the capacity of these health professionals to 
serve a serve a diverse spectrum of people living with 
and at risk for HIV



Who can benefit

In It Together: Improving 
Health Literacy for Black 
MSM
Health professionals 
serving Black/African 
American gay, bisexual, 
same-gender-loving men, 
and other men who have 
sex with men (MSM)

In It Together: Improving 
Health Literacy for All
Health professionals serving 
a diverse spectrum of people 
living with HIV

ACE TA Center
HIV program staff, 
including case managers
RWHAP leaders and 
managers
RWHAP clients
Navigators and other in-
person assisters that help 
enroll PLWH



ACE TA Center webinars
• Planning ahead for Open Enrollment 2019 (7/18/18)

• Basics of Health Coverage Enrollment for New Staff (8/22/18)

• Tips and Resources for Enrollment Assisters to Help Enroll People Living with HIV in 
Health Coverage (9/26/18)

• Everything You Want to Know about Financial Assistance for 2019 Health Plans 
(10/24/18)

• Helping Clients Understand Tax Filing and Health Coverage (March 2019 – date TBD)

• Archived webinars: Targethiv.org/ace/webinars











hivhealthliteracy.targethiv.org



Addressing health 
literacy addresses 

health equity

How In It Together benefits health care 
organizations



targethiv.org/ace
Sign up for our mailing list, 
download tools and resources, 
and more…

Contact Us:
acetacenter@jsi.com

hivhealthliteracy.targethiv.org
Request a training, download tools and 
resources, and more…

Contact Us:
hivhealthliteracy@jsi.com

Stay in touch!



HRSA Ryan White HIV/AIDS Program 
Center for Quality Improvement & Innovation 
(CQII)

Clemens Steinbock
Project Director



“Together, we continue to 
improve the lives of  people 
living with HIV. The 
CQII provides state-of-the-
art technical assistance to 
RWHAP-funded recipients 
and subrecipients to 
measurably strengthen local 
clinical quality management 
programs in order to impact 
HIV health outcomes.”



Collaborative Overview



Collaborative Topics and Organization

 Each Collaborative participant is asked to focus their 
improvement efforts on one identified subpopulation 

 Participants join virtual special-interest groups based on shared 
interests, such as subpopulations (Affinity ECHO Session)

 Recipients and subrecipients partner with other local HIV 
providers to form regionally-based improvement groups 
(Regional Group)

 Learning sessions with all participants are held every five 
months, starting Jun 2018 and ending Sep 2019



end+disparities 
ECHO Collaborative 
Participants



Disparities Calculator
 The Disparity Calculator is a MS Excel spreadsheet that 

automatically calculates HIV performance data and highlights 
the presence and severity of disparities



Resources



Quality Academy 

 Online training course on quality with 32 modules 

Most designed to last 15-20 minutes

 All presentation slides and notes available for download

 Over 35,000 tutorials have been taken

 Consumers in Quality section of  the Academy includes 
consumer tutorials

TargetHIV.org/library/quality-academy



On-Site Technical Assistance
 On-site/off-site short-term TA available

 Designed to help recipients implement effective clinical 
quality management programs

 Request form is available for completion by recipients

 Requests are submitted to HAB for review and approval 

 CQII focus on quality improvement

TargetHIV.org/cqm-ta-request



Contact CQII

212-417-4730 (phone)
212-417-4684 (fax)
Info@CQII.org
TargetHIV.org/cqii

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department 
of Health and Human Services (HHS) under grant number U28HA30791 and the HRSA Ryan White HIV/AIDS 
Program Center for Quality Improvement and Innovation for $1.5M. This information or content and 
conclusions are those of the author and should not be construed at the official position or policy or, nor should 
any endorsements be inferred by HRSA, HHS, or the U.S. Government.

https://targethiv.org/cqii


Integrating HIV Innovative 
Practices (IHIP)
Sarah Cook-Raymond, MA
President & CEO, Impact Marketing + Communications



• The Special Projects of National 
Significance (SPNS) Program is funded 
under Part F of the Ryan White HIV/AIDS 
Program and housed in the Division of 
Training and Capacity Development (DTCD).

• SPNS funds and studies innovative, 
replicable models of care that address high-
priority and emerging areas of need. 

• The Integrating HIV Innovative Practices 
(IHIP) Project supports uptake, replication, 
and awareness of SPNS-funded evidence-
informed interventions.  

What is SPNS?
What is IHIP?



Evidence-Informed 
Interventions 
Advancing Clients 
along the HIV Care 
Continuum



Evidence-Informed Interventions on Key 
Target Populations & Issue Areas
Including:
• Engaging hard-to-reach populations 

(including strategies, such as outreach, 
in-reach, and motivational interviewing)

• Buprenorphine opioid treatment
• Correctional health interventions 

(including jail linkage, care coordination 
to promote HIV medication access upon 
release, and correctional telehealth with 
an HIV)

• Hepatitis C coinfection

• System linkages (including social 
networks of care, disease intervention 
specialists, active referral)

• Oral health care
• Women of color & transgender women 

of color
• Homeless, multiply diagnosed 

populations



IHIP Resources 
Manuals, Curricula, 
Monographs



IHIP Resources
Case studies & 
Intervention guides



IHIP Resources
Pocket guides & 
Fact sheets



Technical 
Assistance
• Technical assistance webinars 

with implementing sites and TA 
experts

• A dedicated TA help desk to 
submit implementation 
questions at SPNS@hrsa.gov

mailto:SPNS@hrsa.gov


Access IHIP 
Resources @ 
TargetHIV

TargetHIV.org/ihip

https://targethiv.org/ihip


Interventions 
that work! 

Subscribe to 
our listserv

https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe


Contact Information
Sarah Cook-Raymond, MA
President & CEO
Impact Marketing + Communications
SCook@impactmarketing.com

mailto:Scook@impactmarketing.com


Dissemination of Evidence-
Informed Interventions 
(DEII)
Jane Fox, MPH
Abt Associates



Dissemination of Evidence-Informed 
Interventions (DEII)
• Five-year Cooperative Agreement with HRSA/HAB 

Special Projects of National Significance (SPNS)
• Two sites funded to work together

• Implementation and Technical Assistance 
Center (ITAC) – AIDS United (2015-2019)

• Dissemination and Evaluation Center (DEC) –
Boston University (2015-2020)

• Replicates four adaptations of previously-
implemented SPNS initiatives 



Interventions



DEII Available Resources

• Intervention Summary
• Literature

• Theoretical Basis

• Components and Activities

• Staffing Requirements

• Programmatic Requirements

• Cost

Nextlevel.TargetHIV.org



DEII Resources Available for Download
PDF versions of:
• Intervention Summary 
• Intervention Manual
• TA Agenda
• Training Manuals



Looking Ahead: Care and Treatment 
Interventions (CATIs)
• Continue monitoring 

implementation at sites and multi-
site outcomes evaluation through 
June 2019

• Analyze data and summarize 
patient outcome and 
implementation findings

• Update adapted interventions
• Release final interventions as 

CATIs (2020)



HIV/HCV Coinfection –
Provider Resources
John Nelson, PhD, CPNP
Program Director, AETC National Coordinating Resource Center
François-Xavier Bagnoud Center, Rutgers School of Nursing



The Project and the AETC NCRC Role
 Supports the HRSA HAB project: Jurisdictional Approach to Curing Hepatitis C 

among HIV/HCV Coinfected People of Color (NASTAD, RAND Corp.)

 NCRC coordinated development of a national online curriculum on HIV/HCV 
coinfection 

 HIV/HCV experts from the 5 regional AETCs associated with the Part A and 
B jurisdictional sites: MidAtlantic AETC, New England AETC, 
Northeast/Caribbean AETC, South Central AETC, and Southeast AETC

 NCRC manages CE credits, dissemination, and promotion



Core Competencies
 HIV/HCV expert team identified 6 core competencies which are the basis of each 

of the 6 modules:

• Epidemiology

• Prevention

• Screening, Testing, and Diagnosis

• HCV Treatment

• Recommendations for Subpopulations of HIV/HCV Co-infected Persons

• Addressing Barriers for Co-infected People of Color



HIV/HCV Co-infection: 
An AETC National Curriculum
Can be used for free self-directed learning, continuing education units, and 

by faculty and trainers to educate healthcare providers and health 
profession students

 Launched online July 2017 at: AIDSETC.org/hivhcv



Passport to Cure 



Congratulations Postcard



Provider Awareness



Provider 
Screening & 
Treatment 
Reminders



Infographic



Thank you slide

THANK YOU!
John Nelson

nelsonj3@sn.rutgers.edu
AIDSETC.org/hivhcv (curriculum and resource page)

mailto:nelsonj3@sn.rutgers.edu


Strategies for Improving Care 
& Access for Black Men Who 
Have Sex With Men
Terrance Moore
Acting Executive Director, NASTAD



• Accredited, free and self-paced online 
learning platform

• Forms part of the Center for Engaging Black 
MSM Across the Care Continuum 
(CEBACC)—an online resource created in 
partnership with HRSA’s HIV/AIDS Bureau

• Resource inventory for HIV/AIDS and other 
healthcare providers—physicians, nurses, 
physician assistants, health centers, health 
departments, and non-clinical care teams 
serving Black MSM patients (especially 
youth aged 13-24)

His Health



His Health Resources
His Health

Care Model Inventory
His Health

Continuing Education
His Health

Webinar Series
13 efficacious social and 
clinical programs that 
accelerate HIV prevention 
and care access programs for 
Black MSM

6 CME/CNU courses on:
• STD/STI screenings
• Vaccinations
• Mental health
• PrEP access & uptake
• Linkage to care
• Transgender health
in a culturally competent 
sexual-health model

16 webinars led by master 
program facilitators 
discussing:
• Historical medical mistrust
• Motivational interviewing
• PrEP provision in non-

clinical spaces
• Linkage to care



Continuing Education Courses



Evaluation



Discover Innovation



Training Series



• An online community that bridges the 
communication gap by connecting Black gay 
men

• Key features include “The Real Authentic 
Words” web series, a collection of 
conversations among Black gay men from a 
variety of backgrounds and experiences

• Additional videos of patient and provider 
perspectives

• First-of-its-kind directory of culturally 
competent healthcare providers for Black 
men

Well Versed

https://www.wellversed.org/videos
https://www.wellversed.org/videos
https://www.wellversed.org/provider-directory


Social Media Platforms

@HisHealth @HisHealth @HisHealthStrong



Contact
Terrance Moore
Acting Executive Director
tmoore@NASTAD.org
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