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Disclaimer

Today’s webinar is supported by the following organizations and the contents are those of the
author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA,
HHS or the U.S. Government.

CAl and their partners Abt Associates and Mission Analytics, supported by the Health
Resources and Services Administration (HRSA) of the U.S. Department of Health and Human
Services (HHS) as part of an award totaling $450,000.

Ryan White HIV/AIDS Program Data Support and Technical Assistance contract is supported by
the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and
Human Services (HHS) as part of an award totaling $4,631,254.

Thanks, AJ.



Overview

Accessing the ADR Web System

Check Your XML Feature

Upload Completeness Report

Validation Report and Validating Your Data

Upcoming Webinars & TA Resources

Thank you to everybody joining in on the webinar. Today, we will be discussing data quality and the
tools available to help you check your data quality in the ADR web system. Using these tools can help
you to verify that your data accurately reflect the work that you do and possibly identify areas you may
need to improve.

We'll start with a refresher of how to access the ADR web system and get to where you can start
uploading and checking your data. Then we’ll take a look at the Check Your XML tool that allows you to
start testing your data before the ADR officially opens. Next, we’ll go over the two data review tools
available in the ADR system: the Upload Completeness Report and the Validation Report which will
include instructions on how to validate your data. And lastly, we’ll close out the presentation with a
review of the upcoming webinars and other technical assistance resources available to assist you
throughout the ADR reporting season.



2019 ADR Submission Timeline

Download your own copy of the ADR Submission Timeline on the TargetHIV website

Date Client XML File Recipient Report
Reporting Period: Reporting Period:
1/1/19 12/31/19 4/1/19 3/31/20

Monday, February 3, 2020 2019 ADR Check Your XML and
Data Quality Feature opens

Monday April 6, 2020 ADR Web System opens for 2019 data submission

Monday, April 20, 2020 Target upload date for all 2019
ADR client-level data files

AT AP ADRs must be in “Submitted” status by 6:00 PM ET

Before we start, | do want to take a minute to go over the ADR submission timeline. The Check Your
XML tool opened on February 3 for you to go ahead and start checking your data quality. The ADR web
system will officially open on Monday, April 6. At that point, you will be able to get to work on your
Recipient Report and upload your client-level data to your 2019 ADR. The target upload date for all
client-level data files is Monday, April 20. Uploading your data by this date ensures that you have plenty
of time to fix any issues that may arise before the final ADR submission deadline on Monday June 1,

2020 at 6:00 PM ET. All ADRs must be in submitted status by that time.



2019 ADR Changes

No changes to 2019 ADR
reporting

No changes to ADR
validation messages

One other point | wanted to note before we move on to the presentation are the changes for the 2019
ADR. Thankfully, we can all breathe a little easier this year as there are no changes to either the ADR

itself or to the validation messages.



What is Check Your XML?

Allows recipients to test data files for
schema compliance and check data
quality

Able to generate the Upload
Completeness Report and Validation
Report

Opens before ADR system

Information is not submitted to HRSA
and you must still upload your data
file in the 2019 ADR

Today, we’re going to be discussing how to use the Check Your XML feature, so | wanted to quickly just
review what it actually is before we jump in. Check Your XML is a great tool for ADAPs to start checking
their data quality before the ADR system opens. Many of you I’'m sure have heard us encourage the use
of Check Your XML before as it is extremely helpful. This system tests your client-level data files to make
sure that they comply with the ADR XML schema. Using this feature also allows you to generate the
Upload Completeness Report and Validation Report which we’ll go over later in this presentation. Both
of those reports are really helpful in making sure you’re providing accurate high-quality data. It’s a great
idea to utilize Check Your XML if you’re going through any system changes or to weed out any data
issues before the ADR is open, which really gives you plenty of time to correct them.

Also as a reminder, none of the information uploaded to the Check Your XML is submitted to HRSA and
even if you upload a data file into the Check Your XML you must also upload it into your 2019 ADR in
order to be able to submit.

So with that, let’s look at how you access the Check Your XML through the ADR web system.



Accessing the ADR

Log into the EHBs at: https://grants.hrsa.gov/webexternal

< “HIRSA | Electronic Handbooks

Tasks | Organizations m Free Clinics | FQHCAALs | Resources

Please complete this EHBs new home page survey and provide feedback to help us make EHBs better.

Welcome
My Tesks _ m
» Add a grant to my portfolio so that |
z can work on tasks related to this grant
31 | Tutorial on = + Remave user from an argarization
» Remove user pemmissions for a grant
* R t a ch;
How to Change a Project SO g N Toope
n e » Work on  Performance Report
Late & VR S Progress Report. of other Submission

ok T How o qustabinr g » Request a submission deadiine
- Aol Comns | extension
2| Due Wihin 30 Days How o Register to an Organization in the EHBs f Unebligated By 1 S Fiiost 5 P A
o » Change Project Director (PD)

>Whats New >HRSA Contacts >FAQs > View All Videos

To access the ADR web system, start by logging into the HRSA Electronic Handbooks (or EHBs) using the
link listed on this slide. After you log in, you’ll be taken to the home page displayed here. Hover over the
“Grants” tab at the top of the page.



Accessing the ADR: Grants Tab

<{“HRSA | Electronic Handbooks

Tasks | Organizations | Gmants | FreeClinics | FQHCLALs | Resources

Submissions Requests Portfolio

Work on Financial Report @ Work on existing Prior Approval Add a Grant to My Portiolio @

Welcome °
Work on Progress Report @ Work on a Grant in My Portfolio

New Prior Approval
My Tasks | Work on Performance Report @ st bt

PR Work on Existing Health Center View My Access Requests

ork on Nocompeting Progress e portiolio s0 that |

Reporis @ related to this grant
Request New Health Center H30

an organization
cse

Work on Other Submissions @
issions for a grant
Scope Applications st
ance Report
Manage Sites Vaiidate Grants gov Applications. b other Submission
Manage Services L
Allow Others to Work on My
Applications @
View My Applications @

Search Funding Opportunilies @

Manage Other Aciivities and
Locations

Favorites —— Fe—————

J PinFevortes o Home Subrmitted Tosks Submitted  Status m Gran Ofber Submissions - An.
Page 14 days ago
Grant Application - Emergency Medical Services for .

Hovering over the “Grants” tab will open up a drop-down menu. On this menu, find and click on “Work
on Performance Report” listed under the “Submissions” header.



Accessing the ADR: Submissions List

B Advanced Search Parameters

= Display Options
Sort Method (G | Custom)

Search Name: 5!'1& Parameters | Search |

% Export to Excel Performance Report ySearch | (o Saved Searches

120 items in 8 page(s)

M oal1]23458678» N  Paesee 15 v Go

Submission Name ?;;';'“““’" Organization Grant# Tracking # g:m‘"ﬂ Deadline  Submitted Date  Status Options

v Al A .7 ¢ v j ¥ i v .
4/1/2018 - g S FRERT

» | ADR2018Annusl State Hesith Depatment XOTHADO00D warparg DE032019 08242019 Submitied Performance Report #

RSR 2012 Annual - = o 2013 - 2 e

State Hesith Depantment « 12345 0330/2021 02/18/202¢ it s) Open ¥

s el Fop = XOTHAGO000 12345 ey, 0313012020 021182020  Submitted

This will take you to a list of submissions for your agency. Scroll down past the search criteria and in
your list locate your most recent ADR Annual Performance Report. At the time of this webinar, that
should be the 2018 report but once you see the 2019 report you will be able to use that. In the far-right
column select Performance Report to access your report.



Accessing the ADR: Inbox

- . — - — = e e o = + | Support = | Logeut R
4HRSA | Electronic Handbooks ' = ’

Welcome | Recenlly Accessed | Whal's New | Guide Me

W2AST AM.ET

Getting Started with the Handbooks

» Recommended Browser Seftings » User Interface Crosswalk » Tour the Handbooks!
X
NAVIGATION ) ADAP Data Report Your session will expire in: 29:16
foms = Report  Reporting o\, UNSUDMR o ooy action  Comments  Print  History Clients Creoted Date Modified By ERRL
B iobox D+ Period Request i By Created Modified
Reference - 2018 > - 05/24/2019
98785 Submitted No ST =] A p2 100 040812019 \\earmtate gov
Annus| Open Comment POF History s 1:17:23 PM i 2:19:48 PM
Validation Rules
Merpe Rules s E = 4172017
Wotking  No pd user 55426 user@state gov 215/2019
12345 ] sT =] G = iy e r@state.o 44654 PM

Logged in as: GranleeDataViewer, GranteeDataEditor, GranteeDataSubmitier
The HAB Web Appiications also fequie Adobe Acrobat Reader 5 of highet installed on your PC. To download Adobe Acrobat Reader, cick [l

Now finally you will be taken to the ADR inbox. In your inbox on the center of the screen you'll find both
your ADR and Check Your XML. For today’s presentation we’ll be using the Check Your XML feature to
show how to utilize both data review tools, the Upload Completeness Report and the Validation Report.
As shown earlier this feature opened on February 3 and is currently available. The Upload

Completeness Report and Validation Report will also be available though in your 2019 ADR when it
opens in April.

To access the Check Your XML, we’ll click on the “Open” envelope icon under the “Action” column.
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Check Your XML

ADAP Data Report Your session will expire in: 15:23

Home - w N/A : STATE DEPARTMENT OF HEALTH
g
= Inbox Report Id: 12345 Report Period: Check Your XML Status: Working Due Date: NiA
Search - Mode: ReadOnly Client Count: 0 DUNS: NiA Last Modified:2/15/2019 3:40:10 PM (by: user @state.gov)
X, searcn
e . i\, Message: Welcome to the Check your XML and Data Quality page!
This page wil allow you to upload an XML to ensure ft conforms to the schema. Once you successtully upload your XML, you will have the option to Validate your XML allowing you to see all the
[ vaticate client-level validation messages that have been triggered and/or view the Upload Completeness Report. Please note: This information will not be submitted to HRSA. You will still have to upload
X Clear Clients your XML in your ADR report. This site simply allows you to check the quality of your data prior to uploading itin the live report
. Please be aware that all files are deleted 48 hours after they are uploaded.
Quality Checker - LICL
Check your XML and 1\, You will be unable to upload files larger than 20MB. Please zip your file before upload. (g Create Compressed Zip File
Data Quality
GLIENT UPLOAD
Reports -
: Please upload ADR Client-Level Data in XML or Compressed Zip format. You will receive an email confirmation after you have successfully uploaded your clients.
% upioad

Reference - " Browse...

[E] vaiigation Rules

Upload File | Cancel
D Merge Rules

This feature only works with ADR Client XML files or compressed zip files that conform to the ADR Client-Level Data XML Schema Definition
The most recent ADR XML Schema Definitions are available at ADR XML Schema Definitions

Your current data come from the following uploads:
D Description Vendor Clients Clear Clients Status Uploaded By Request Date Processed Date
No records to display.

So here is the Check Your XML feature. This is the screen you’ll see after clicking on the “Open”
envelope seen on the previous slide. So let’'s move on and start uploading a file. To do that, you’ll click
on “Browse.” Then, locate your client-level data file that you have saved on your computer and click on
“Upload File.”
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Schema Check Errors

=N Search
Workhow - 1, Message: Welcome to the Check your XML and Data Quality page!
This page will allow you to upload an XML to ensure it conforms to the schema. Once you successfully upload your XML, you will have the option to Validate your XML allowing you to see all the
“"l Validate client-level validation messages that have been triggered and/or view the Upload Completeness Report. Please note: This information will not be submitted to HRSA. You will still have to upload
X Clear Clients your XML in your ADR report. This site simply allows you to check the quality of your data prior 1o uploading it in the live repont.
Please be aware that all files are deleted 48 hours after they are loaded.
Quality Checker - 2 AN lftes: Ehay ore o)
Check your XML and 1\ You will be unable to upload files larger than 20MB. Please zip your file before upload. () Create Compressed Zip File
Data Quality
CLIENT UPLOAD
Reports -

; Please upload ADR Client-Level Data in XML or Compressed Zip format. You will receive an email after you have uploaded your clients.
= Upload

Reference = Browse...
=] vaiigation Rules T
Y Upload File | | Cancel
|=| Merge Rules

This feature only works with ADR Client XML files or compressed zip files that conform to the ADR Client-Level Df
The most recent ADR XML Schema Definitions are available at ADR XML Schema Definitions conta ct the DART

[+] Schema check error(s) (Please click on this to view the efor(s).) Printer Friendly Team for assistance at

Your current data come from the following uploads: .
D Description Vendor Clients Clear Clients i Data.Ta@caiglobal.org

No records to display

Logged in as: DataSupportUser
The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click

If you attempt to upload a file that is not compatible with the system, your file will fail to upload and
instead you'll receive a message that says, “Schema check error(s).” If you click on this link, you’ll be
able to see a list of the schema errors that are preventing your file from correctly uploading. As a
reminder, schema errors must be corrected in order for you to successfully upload your client-level data
file.

If you receive a schema check error and don’t know what to do, | definitely recommend contacting the
DART Team at the email provided on this slide. They can help you figure out what error is preventing
your file from uploading and what you need to do to correct it. An additional helpful tip though, if you
contact the DART Team for assistance with a schema check error, include a screenshot of the list of
schema errors in your email which is really helpful in diagnosing the issue.

So now that we have talked a lot about schema check errors and who to contact when you need
assistance with them, let’s take a minute though to review what a schema check error actually is.
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What Is a Schema Check Error?

To review the ADR XML schema, check out the ADR XML Schema
Implementation Guide

ADR System

) =
XML
-

SexAtBirthID
<SexAtBirth>M</SexAtBirthID> l’

1=Male;

2=Female
<SexAtBirth>1</SexAtBirthID> |

So as | mentioned previously one of the things that happens when you upload a data file into either the
Check Your XML or the ADR system, one of the things the web system does is makes sure that your XML
file schema matches up with the system schema, which essentially means that it’s making sure your file
is structured correctly with the right contents so that the system is able to read your data. Let’s look at a
quick example so you can see what | mean.

Here is our data file and listed below it we have one data point from our file. So we have reported this
client’s sex at birth as being “M” for male. But if we take a look at the system schema, represented on
the right side of the screen we see that the system allows for a value of 1 (for male) and 2 (for female),
M is not an allowable response. Therefore if we went to upload our file it would be rejected and we
would receive the schema check error warning message seen on the previous slide. But if we were to
correct that so our file instead is reporting a value of 1 instead of M, then our file would pass the
schema check.

For further information on the ADR web system schema, | definitely recommend checking out the ADR
Schema Implementation Guide available at the link on this slide.
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File Upload Status

I upioad Completeness
Reference -

Vahdation Rules
Merge Rules

Once you add a data file and it passes the schema check, it will be added to the table at bottom of the
page. File uploads are not instantaneous and must be processed by the system. Therefore, the file will
begin in “Pending” status. The upload process may take a couple minutes. Refresh the page, and once

Logged in as: DataSupportUser

Please upload ADR Client-Level Data in XML or Compressed Zip format. You will receive an email ion after you have

| Brox

Upload File | | Cancel

This feature only works with ADR Client XML files or compressed Zip files that conform to the ADR Client-Level Data XML Schema Definition

The most recent ADR XML Schema Definilions are available at ADR XML Schema Defintions

Your current data come from the following uploads:

uploaded your clients.

“ Search
Workflow = 1, Message: Welcome to the Check your XML and Data Quality page!

This page will allow you to upload an XML to ensure it conforms to the schema. Once you successfully upload your XML, you will have the option to Validate your XML allowing you to see all the
lé=) Vabdate client-level validation messages that have been triggered andior view the Upload Completeness Report. Please note: This information will not be submitted to HRSA. You will still have to upload
X Clear Chients your XML in your ADR report. This site simply aliows you to check the quality of your data prior to uploading it in Ihe live report

Please be aware that all files are deleted 48 hours after they are uploaded.

Quality Checker - 2 ’

| Check your XML and 1), You will be unable to upload files larger than 20MB. Please zip your file before upload. g Create Compressed Zip File
| Data Quality

- CLIENT UPLOAD

Reports -

o] File Name Vendor Clients Clear Clients Status Uploaded By Request Date Processed Date
7735  ADRData20192 xml TRAX, 5.0.5 0 No Pending user@state.gov 2/10/2020 12:14:15 PM N/A
7734  ADRData20191.xmi TRAX, 5.0.5 100 No Success user@slate.gov 2/10/2020 12:07:24 PM 2/10/2020 12:07:58 PM

the file has been fully uploaded it will advance to “Success” status.
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Accessing Data Review Tools

= Search
Workflow I, Message: Welcome to the Check your XML and Data Quality page!

This page will allow you to upload an XML to ensure it conforms to the schema. Once you successiully upload your XML, you will have the option to Validate your XML allowing you to see all the
le=) Validate client-level validation messages that have been triggered andfor view the Upload Completeness Report. Please note: This information will not be submitted to HRSA. You will still have to upload
X Clear Clients your XML in your ADR report. This site simply allows you to check the quality of your data prior to uploading it in the live report

Please be aware that all files are deleted 48 hours after they are uploaded.

Quaity Checker ” lease be aware leleted 48 hours after they are uploade
Check your XML and 1\, You will be unable to upload files larger than 29MB. Please zip your file before upload. | Create Compressed Zip File
Data Quality
CLIENT UPLOAD
Reports

Please upload ADR Client-Level Data in XML or Compressed Zip format. You will receive an email ion after you have uploaded your clients.

| upload Compisteness

Reference - Browse...

Validation Rules

Upload File | | Cancel
Merge Rules

This feature only works with ADR Client XML files or compressed zip files that conform to the ADR Client-Level Data XML Schema Definition
The most recent ADR XML Schema Definitions are avalable at ADR XML Schema Definitions

Your current data come from the following uploads:

D File Name Vendor Clients Clear Clients Status Uploaded By Request Date Processed Date
7735  ADRData20192.xmi TRAX, 5.0.5 100 No Success user@state.gov 2/10/2020 12:14:15 PM 2/10/2020 121715 PM
a Daic

L L

Once you successfully uploaded your data file and you have no files in “Pending” status then you are
ready to start checking your data quality using the data review tools, the Upload Completeness Report
and Validation Report. You can get to both of these tools by using the Navigation Panel on the left side
of the screen. You can click on “Upload Completeness” under the “Reports” header to generate the
Upload Completeness Report. You can get to the Validation Report by clicking on “Validate” under the
“Workflow” header.
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Data Review Tools: Overview

Available in both the Check Your XML feature and the ADR web system

Upload Completeness Validation Report
Report

Summary of your data

that shows the View client-level data

distribution of responses
for required clients for
each data element

validation messages and
clients’ eUCls

Before we go more in depth on each of these data review tools, I'll go over a general description of
what each one is. Both of these reports are available in both the Check Your XML feature and the ADR
and remember that you must upload your data before you are able to utilize them.

First is the Upload Completeness Report. This report shows a summary breakdown of your data. Using it
you’ll be able to see the distribution of responses in number of clients and percentages for the required
clients for each data element. It is a really helpful resource that can help ensure your data is accurate
and complete.

And then second is the Validation Report. This report allows you to view the validation errors, warnings,
and alerts after testing your data file against the ADR web system client-level data validations. You're
also able to view the eUClIs of the clients generating the validation message for each one that you
receive. It’s a great idea to utilize this tool early on in the submission process in the Check Your XML
feature so that you are well prepared for your ADR submission and can correct any validation issues as
soon as possible.
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Upload Completeness Report
4 4 1 of 5 Bk @ Find | MNext A

2019 ADR Client-Level Data Upload C| XML file with report data |

Grant Number: Report Period:  01/01/201 CSV (comma delimited) 9344

PDF
Recipient Name:  STATE DEPARTMENT OF HEALTH 100
MHTML (web archive)

Excel

Summary Data TIFF file

Word
Population W reicen@ge
Total clients submitted 100 100.0%
Clients who received insurance services 20 20.0%
Clients who received ADAP-Funded medications 70 70.0%
Clients with no services reported 10 10.0%

First, let’s take a look at the Upload Completeness Report. As | stated on the previous slide, this is an
aggregate report that summarizes all of the client data that was uploaded. The report will show a
breakdown for each data element in a table format. And we’ll go over some specific examples of how to
use this information in just a minute.

You can also export and save this report in a number of different file formats. To do that click on the
floppy disc icon on the top of page. This will open up a drop-down menu where you can choose your
preferred file format including PDF, Excel, or Word.

So let’s take a look a bit more in depth at the Upload Completeness Report. If you’re looking closely you
may notice a change on this initial summary table. You’ll now see a row in this table for clients that have
no services reported. We can use this to get an idea of whether or not we’re reporting Enroliment
Status correct.

17



Upload Completeness Report

Population N Percentage
Total clients submitted 100 100.0%
Clients who received insurance services 20 20.0%
Clients who received ADAP-Funded medications 70 70.0%

90 clients
receiving services

Clients with no services reported 10 10.0%

Enrollment Status (ltem #18)
Denominator: Number of unique clients reported (N =)

Enrollment Status N .

Enrolled, receiving services 95 95 dlents.
receiving services

Enrolled, on waiting list 0

Enrolled, services not requested 5 50%

Disenrolled 0 0.0%

Missing/Out of range 0 0.0%

So let’s pull up the Enrollment Status table as well. If you look at the summary table, you’ll see we have
a total of 10 clients with no services meaning 90 of our clients are receiving services. But in the
Enrollment Status table below we have 95 clients with an Enrollment Status of “Enrolled, receiving
services.” These values don’t match up. We could have a number of clients that should instead by
reported as “Enrolled, services not requested” if they in fact did not receive any services during the

reporting period. Alternatively, these could have been clients that were disenrolled and we should
report them as such.



Upload Completeness Report:

Insurance Assistance Type* (ltem #67)

Denominator: Number of unigue clients reported who received insurance services (N =70) Are ACA insurance premiums
Assist Type Received N Percentage paid by ADAP considered full

Full Premium payment 60 85.7% or partial payments?

Partial Premium payment 0 0.0%

Co-pay/deductible including Medicare Part D co-Insurance, co- 0 0.0% . . .

payment, or donut hole coverage ACA insurance premiums paid

Missing/Out of range 10 14.3% by ADAP are considered partial

payments due to the premium
tax credit.

Insurance Premium (ltem #21)
Count: Number of unigue clients reported with full or partial premium payment insurance assistance received
(N=70)

Missing/Out of range: 10

Insurance Premium Amount
Minimum amount paid on behalf of clients $75
Maximum amount paid on behalf of clients $14165
Median amount paid on behalf of clients $7843

So here are another couple tables from the Upload Completeness Report, Insurance Assistance Type
Received and Insurance Premium. As you can see, our data shows that 60 of our clients received full
premium payment and no clients received any other type of insurance assistance. But on the table
below you’ll see that the minimum amount we paid was only $75 which is quite low for a client
receiving full premium payment assistance.

One question that came up quite frequently during last year’s reporting period was how to report ACA
insurance premiums paid by ADAP. As a reminder, ACA insurance premiums paid by ADAP are
considered partial payments due to the premium tax credit. With so many clients in our example
receiving full premium payment, we may want to check our data and make sure that we are not
reporting ACA insurance premiums as a full premium payment.

When looking through the Upload Completeness Report, you’ll also want to pay attention to the missing
data/out of range row which you’ll see on most every table in the report. It can help you identify areas
in your data that may need improvement. In our case, we have 10 clients that we reported as receiving
insurance assistance but we’re missing information and the type of assistance and the amount paid. We
should go back to our data system and see if we can figure out why we are missing this information for
these clients and, if we have the correct information, include it in our data file.
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Validation Report

Series of system checks applied to an
ADR

Ensures that the data reported are
complete, consistent, and make sense

For a full list of validations, see ADR
Data Validations on the TargetHIV
website

Now that we have looked at the Upload Completeness Report, let’s move on to the other data review
tool, the Validation Report, is generated once you validate your data. As | stated earlier, we’ll be going
through these data review tools in the Check Your XML feature as opposed to the ADR. This process is
mostly the same when validating in the ADR and the Check Your XML, the only difference being that

when validating in the ADR, the system will also check your Recipient Report for any validation issues.

During the validation process, the system will compare your data with HAB’s requirements which helps
to ensure that the data you entered for your clients are complete, consistent, and make sense.

| definitely recommend checking out the ADR data validation list available at the link on this slide to
familiarize yourself with the different validation messages you may receive.
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Validation Processing
m ADAP Data Report Your session will expire in: 29:52

Home - w N/A : STATE DEPARTMENT OF HEALTH
EX Inbox Report Period: Check Yo
Report Id: 12345 P H Status: Working Due Date: N/A
Search - M
Last Modified:2/10/2020 01:20:18 PM (b @stat
i Mode: ReadOrly Client Count: 100 DUNS: N/A i 2 by usercidion ooy
Workflow -
Validate Reports
«| Validate P
X Clear Clients Your validation request is being processed. It may take several minutes.
This page will refresh every 30 seconds until the validation process has completed.
Quality Checker -
Check your XML and Logged in as: DataSupportUser
Data Quality The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click n
Reports -
Upload Completeness
Reference -

Validation Rules
Merge Rules

To validate your report, remember you'll click on “Validate” in the navigation panel on the left side of
the screen. That will bring you to the screen shown on this slide where you’ll see a message letting you
know that your validation request is being processed. The page will refresh automatically until your
data has been fully processed and you can view your validation report.
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Types of Validation Messages

There are three types of validation messages you may receive

Error
¢ Must be fixed

Warning
e Fix or must provide comment

Alert
* Review, try to fix

N
N

In your validation report, there are three different types of data validation messages that you can
receive: errors, warnings, and alerts. Errors must be corrected. You will not be able to submit your
report with any errors. Warnings you should try to fix but if you are unable to then you must provide a
clear explanation in a warning comment explaining why the data reported is correct. In order to submit
your report, you will have to provide a comment for each warning that you receive. Alerts provide
useful information on your data. You can submit your report with alerts, but it is definitely
recommended to correct them if possible. You always want to try and correct your data whenever you
are able to as validation checks can escalate for future reporting periods from alerts to warnings and
from warnings to errors.
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Validation Report Example

Validate Reports
Client Validation Results
1\, Although the eUCI is a one-way encryption that is unidentifiable, this is a reminder that it is good practice to handle this data in the same manner you would any other client data.
For any validation that includes the number of clients, please click on the arrow to the left of the message to see a list of the clients’ eUCls.
Row Check Comment 2
No. - No: Message Type e Action
o1 k1) 14 client(s) with Insurance Premium Months of Coverage greater than zero but Insurance Premium Paid Amount is missing or $0. Warning 0 g::’nmem F
2 % 18 client(s) with age of 90 years old or oider. Warning 0 A =
L ek & b : 9 Comment
4 cli W | i Fi ‘yes' P-F Medi | At =
ol 3 2 Fllgn|(5) with ADAP- F‘uf\ded Medications Dispensed Flag reported as ‘yes’ with ADAP-Funded Medication Dispensed Total Cost Warning 0 dd F
missing or reported as ‘0’ Comment
o 50 6 client(s) with New Enroliment Flag reported as ‘yes' with an Application Approval Date on or after July 1 2017 who also had an Alert 0 F
ADAP Recerification Date
M 5 64 13 client(s) with a CD4 Test Date but ‘no’ reported for ADAP-Funded Medications Dispensed Flag Alert 0 [k_‘i
ol s 67 ;?a;llent(s) with a CD4 Test Count greater than or equal to zero but with ‘no’ reported for ADAP-Funded Medications Dispensed Aert 0 F
M7 7 12 client(s) with a Viral Load Test Date but with ‘no’ reported for ADAP-Funded Medications Dispensed Flag Alert 0 F
Add =

N
@

Here is a sample validation report that you could receive. This report has a really neat feature where
you can download an Excel file of the corresponding eUCls for each validation message by clicking the
Excel icon on the far right. This can be really useful if the validation is triggered for a large number of
clients. You can also use the expand icon to the left of each validation message to view the
corresponding eUCls.

Once you have reviewed the data quality and validation messages, you will need to determine if you
should correct your data and upload a new data file or if a validation comment is the appropriate
response. As an example, here you see we received a warning mentioning that we had 18 clients with
an age of 90 or older. We should go back and verify that these ages are correct. If we are able to
confirm that indeed all of these clients are 90 or older, when we go to submit our ADR, we can add a
comment detailing that these client ages were verified to be correct.

After using these data review tools, you may determine that your data are good to go and ready for the

2019 ADR submission. Alternatively you may find that you need to make some edits to your data file
and reupload. If you determine you want to reupload, you’ll also want to delete the previous data file
you uploaded to the system so let’s go over how to do that.
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Clear Clients

™ Search
Workflow

2 validate
X Ciear Clients

Quality Checker

Data Quality

Reports

Reference

Validation Rules
| Merge Rules

| EJ check your XML and

I Upload Completeness

1, Message: Welcome to the Check your XML and Data Quality page!
This page will allow you to upload an XML to ensure it conforms to the schema. Once you successiully upload your XML, you will have the option to Validate your XML allowing you to see all the
client-evel validation messages that have been triggered and/or view the Upioad Completeness Report. Please note: This information will not be submitted to HRSA. You will still nave to upload
your XML in your ADR report. This site simply allows you to check the quality of your data prior to uploading it in the live report
Please be aware that all files are deleted 48 hours after they are uploaded.

1), You will be unable to upload files larger than 29MB. Please 2ip your file before upload. () Create Compressed Zip File

CLIENT UPLOAD
Please upload ADR Client-Level Data in XML or Compressed Zip format. You will receive an email ion after you have uploaded your clients.

Browse

Upload File | | Cancel

This feature only works with ADR Client XML files or compressed zip files that conform to the ADR Client-Level Data XML Schema Definition.
The most recent ADR XML Schema Definitions are available at ADR XML Schema Definitions
Your current data come from the following uploads:
{1} File Name ‘Vendor Clients Clear Clients Status. Uploaded By Request Date Processed Date

7735  ADRData20152.xml TRAX, 5.05 100 No Success user@stale gov 2/10/2020 12:14:15 PM 2/10/2020 121715 PM

Now I’ve brought us back to the main Check Your XML screen to show what to do if you want to delete

a data file. This is a question we often get since it’s not readily clear how you do that.

To delete a file, you’ll need to use the Clear Clients function. To get there, click on “Clear Clients”

navigation panel to the left.

24



Clear Clients
m ADAP Data Report Your session will expire in: 29:09

Home - w N/A : STATE DEPARTMENT OF HEALTH
se:rc::mx . Report Id: 12345 5::?:'\:‘:“0‘1: Check Status: Working Due Date: N/A

e Mode: ReadOnly Client Count: 100 DUNS: N/A Last Modified: 2/10/2020 1:20:18 PM (by: user@state gov)
Workflow -

& Validate Clear Client Records

x Clear Clients All client records that have been imported into this report can be cleared by selecting the checkboxes next to each file. Then select the “Clear Selected

Quality Checker - File(s)" button below to schedule the request

RequestiD  User Description  Clients in File Status  Processed Date Software System Marked For Delete

Check your XML and
ot 1734 user@s ADRData2019 100 Success 2/10/2020 1207:24  TRAX. 505

Data Quality tate. gov PM
Reports - Clear Selected File(s)

I& Upioad Completeness
Reference ~  Logged in as: DataSupportUser

The HAB Web Applications also require Adobe Acrobat Reader 5 or higher installed on your PC. To download Adobe Acrobat Reader, click [l
Validation Rules

Merge Rules

That will bring you to this page. From here you use the check box in the left column to select which file
or files you would like to delete. After selecting, click on the “Clear Selected File(s)” button on the
bottom of the page.

So with that we have come to the end of our instructions for today’s webinar. While we won’t go over
them today, there are other data review tools available for many of you out there. CAREWare users can
check their data quality and validations before uploading by using the built-in reports. And TRAX users
can use CHEX to check validations before uploading. If you are unsure of where to start, just reach out
to one of the TA resources which we’ll go over at the end of the presentation and of course, please
chime in on the Q&A after the presentation has concluded. We’d love to hear from you.
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Upcoming Webinars
Date  [Ttle |Registrationlik

Wednesday, February 26, 2020 ADR: Data Quality: Lessons from  Register Here

2:00pm — 3:00pm ET Outreach
Wednesday, April 8, 2020 Completing the ADR: Recipient Register Here
2:00pm to 3:00pm ET Report and Client-Level Data

Upload

Moving on, here’s a look at the rest of the upcoming ADR webinar series. On February 26 we’ll go over
a summary of ADR data quality for the 2019 report including a look at the most difficult data elements
and strategies to improve completeness for the 2019 ADR.

And then on April 8, we'll present Completing the ADR including the Recipient Report and the client-
level data upload.



TargetHIV Website

TargetHIV Website -
https://targethiv.org/

2019 ADR Instruction Manual

2019 ADR XML Schema Implementation
Guide

2019 ADR Data Validations
Archived ADR Webcasts

ADR Training Video Series WHATSNEW @ W B:.‘:;“.LYC?L'.’SJ'°"""” e
ADR TA Brochure view wore >

TargetHIV Q

IN FOCUS
2018 CLIENT-LEVEL DATA REPORT

MORE ABOUT THE REPORT >

TargetHIV, 01/21/2020 (Blog Post)

Now let’s move on to the additional technical assistance resources available to assist you throughout
the submission process. The TargetHIV website contains a wealth of information related to ADR
reporting. Here you can find the 2019 ADR Instruction Manual which has new clarifications and
guidance as well as a new, updated look. You can also find the schema implementation guide, the list of
ADR data validations, as well as all previously archived ADR webcasts. Today’s webinar will also be
posted onto the TargetHIV web site a couple weeks after today’s presentation.

| also included links here to the ADR Training Video Series which is an excellent batch of short videos for
new and experienced grant recipients all about the ADR. Should you need additional help, check out the
ADR TA Brochure to help you decide which TA resource is the best for you to contact. This brochure
contains all of the information that we’ll present on the next slide.
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Technical Assistance Resources

Ryan White HIV/AIDS Program Data Support ADR-related content and submission questions

888-640-9356 Interpretation of the ADR Manual and HAB's reporting requirements
RyanWhiteDataSupport@wrma.com Data-related policy and validation questions

Instructions for completing the ADR

The DART Team Assisting recipients in data mapping and reporting in the required XML schema
Data.TA@caiglobal.org ¢ TRAX, CHEX, and the eUCI Application
* Data quality issues

EHB Customer Support Center * ADR software-related questions

877-464-4772 * Electronic Handbook navigation, account registration, access, and permissions
Online TA Request Form
CAREWare Help Desk
877-294-3571
cwhelp@jprog.com

Online TA Request Form
CAREWare Listserv

CAREWare-related issues

Generating the XML file from CAREWare
Creating custom reports

Upgrading to CAREWare 6

So if you find that you are still needing help in completing your report, you can find further assistance
from the resources listed on this page. Data Support addresses ADR-related content and submission
questions including interpretation of the ADR Manual and HAB’s reporting requirements, data-related
policy and validation question as well as instructions for completing the ADR.

The DART team helps those needing significant assistance to meet data reporting requirements
including making sure recipients’ data systems collect required data, data mapping, and making sure
recipients are reporting in the required XML schema. DART also provides TA for the TRAX, Chex, and
eUCl applications as well as addresses questions related to data quality including analyzing
completeness reports.

The EHB Customer Support Center addresses EHBs and ADR software related questions such as
navigating the EHBs, account registration, and access and permissions.

For CAREWare users, the CAREWare Help Desk is the best place to find assistance with CAREWare-
related inquiries including upgrading to CAREWare 6 for the 2019 ADR. Remember, CAREWare 6 is
required to create the ADR this year. CAREWare users are also encouraged to sign up for the listserv.

As | stated during the previous slide, you can also find all of this information in the ADR TA Brochure
available at the TargetHIV web site. And remember if you are unsure of who to contact, feel free to
reach out to any of the resources listed here and we will be sure to direct you exactly where you need
to go.
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E;D Connect with HRSA

To learn more about our agency,
visit

www.HRSA.gov

@ Sign up for the HRSA eNews

FOLLOW US: @ @ @

X
Ryan While & Global HV/AIDS Programs.

Finally, to connect with and find out more about HRSA, check out HRSA.gov.

I'd like to take a moment thank everyone for joining us on today’s presentation and | will now turn it
back over to AJ for the Q&A portion of the webinar.
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https://HRSA.gov

Questions?

Use the “raise hand”

function to speak. We
will unmute you in
the order that you
appear.

Type your question in

the question box.

File View Helo @~ —0@Xx

Phone call

Toll-free: 1866 555 1234
Long distance: -1(213) 555-4321

Access Code: 123-456-789 =

You are connected

RWHAP Webinar
Webinar D: 959.538-347

@ This sessionis being recorded.

) GoloWebinar
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