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Disclosures

Presenter, Kneeshe Parkinson, has no financial interest to
disclose.

This continuing education activity is managed and accredited by
Professional Education Services Group in cooperation with HSRA
and LRG. PESG, HSRA, LRG and all accrediting organization do not
support or endorse any product or service mentioned in this

activity.

PESG, HRSA, and LRG staff has no financial interest to disclose.
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Consumer Involvement Matrix

*** Developed among statewide Ql team members over last 24
months

** Identify Ql involvement opportunities at different levels
s Beginner, Intermediate, Advanced, Expert

*»* Navigational tool to identify where consumers fall in their

knowledge or involvement in quality improvement
** Road Map

¢ Overall goal — build quality champions across the state of
Missouri
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Consumer Involvement Matrix of Statewide Activity: Beginner Involvement
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Consumer Involvement Matrix of Statewide Activity

St Louis . Southwest Central Northwest | Southeast .
Type of Involvement . KC Region . . . . Statewide
Region Region Region Region Region
Beginner Involvement

Talk to yourhealth care team:
+  Provider
*  Nurse
* (CaseManager
*  Peereducator
#  Pharmacy

Review of Common Acranyms

Provide your feedback through
the client surveyin clinic (quality
driven)

Read the literature:
* Brochures
*  Newsletters
¢ Magazines
¢ Online resources
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Consumer Involvement Matrix of Statewide Activity: Intermediate Involvement

Consumer Involvement Matrix of Statewide Activity

St Louis : Southwest | Central | Northwest | Southeast :
. KC Region : : . : Statewide
Region Region Region Region Region

Type of Involvement

Intermediate Involvement

Attend CABs or PACsas an
ohserver

Attend Planning Council meetings
as an observer

Attend any advocacy boards

Complete the National Quality
Center's consumer-focused
tutorial as part of our consumer
track in the quality academy

Attend chronic disease self-
management classes
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Consumer Involvement Matrix of Statewide Activity: Advanced Involvement

Advanced Involvement

Become a memberof CABs, CACS
and /or PABsat Provideror
Clinical Level

Become amemberof CABs at
Recipient (Grantee| Level

Become a member of Planning
Council and/or Sub-Committees

Becomea memberofa Quality
Advisory Group or (U Team

Continued Training, QI SKil
Building via Grantee and NLC
(TCQ, Addtional Quality Academy
tutariak)
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Consumer Involvement Matrix of Statewide Activity:
Expert Involvement
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Consumer Involvement Matrix of Statewide Activity

St Louis . Southwest | Central | Northwest | Southeast :
Type of Involvement . KC Region . : . : Statewide
Region Region Region Region Region
Expert Involvement

Lead and facilitate a Consumer
Group

Representyourjurisdiction
Regionally

Representyourijurisdiction on the
MO Statewide Ql team

Public speaking on elements of Qlf
or training other consumerson Ql

Representyourjurisdiction
nationally
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Contact Information

Kneeshe Parkinson
Washington University School of Medicine/Project Ark
Treatment Adherence Counselor

4169 Laclede Ave.
St. Louis, MO 63108

314-652-2444 ext. 108
Parkinson K@kids.wustl.edu
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