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Disclosures 
Presenter, Kneeshe Parkinson, has no financial interest to 
disclose. 
  
This continuing education activity is managed and accredited by 
Professional Education Services Group in cooperation with HSRA 
and LRG. PESG, HSRA, LRG and all accrediting organization do not 
support or endorse any product or service mentioned in this 
activity.  
 
PESG, HRSA, and LRG staff has no financial interest to disclose. 
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Consumer Involvement Matrix 
 Developed among statewide QI team members over last 24 

months 
 
 Identify QI involvement opportunities at different levels 
 Beginner, Intermediate, Advanced, Expert 
 

 Navigational tool to identify where consumers fall in their 
knowledge or involvement in quality improvement 
 Road Map 
 

 Overall goal – build quality champions across the state of 
Missouri 
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Consumer Involvement Matrix of Statewide Activity: Beginner Involvement 
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Consumer Involvement Matrix of Statewide Activity: Intermediate Involvement 
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Consumer Involvement Matrix of Statewide Activity: Advanced Involvement 
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Consumer Involvement Matrix of Statewide Activity:  
Expert Involvement 
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Contact Information 
Kneeshe Parkinson 

Washington University School of Medicine/Project Ark  
Treatment Adherence Counselor  

4169 Laclede Ave.  
St. Louis, MO 63108 

314-652-2444 ext. 108  
Parkinson_K@kids.wustl.edu  
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