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•  ADAP and Trans Care 
•  Care Landscape 
•  Insurance navigation  

•  Client plan profile 
•  Formulary consideration 

•  Jurisdiction example 
•  Future engagement  

Overview 
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ADAP & Transgender Clients 
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Care Continuum 

Identifying entry points for trans and non-binary care considerations 
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Health Systems Approach 

Presenter
Presentation Notes
Circle with four quadrants, each with a different approach. ADAPADAP Formulary ConsiderationsInsurance PurchasingPlan AssessmentACA Outreach, Enrollment and EducationQualified Health PlansMedicaidPreventionPrEP FinancingACA Education and OutreachSystems & InfrastructureData collectionGender-affirming infrastructure 
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Role of ADAP 

Presenter
Presentation Notes
Chart outlining different roles of A.D.A.PSupportTrans-inclusive subcontractors & providersModify Administrative procedures and toolsAssistClients with insurance navigationUpdateFormularies to meet the needs of trans client
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Organizational Changes 
• Inclusive check-in procedures  

• (Ask, document, apologize) 
• Revise check-in forms and electronic health records 
• Cultural responsiveness training for staff  
• Hire staff and subcontractors that identify as transgender 
• Build relationships with trans-inclusive organizations 
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Trans-Inclusive ADAPs 

Presenter
Presentation Notes
Map of the united states of trans-inclusive A.D.A.P’s listed by state1. Sex hormone combinations (such as estrogen, progestins, estrogens-progestins, androgens, and anabolic steroids) provided: California, Minnesota, Indiana, Maryland, Connecticut, Massachusetts, Washington D.C.,  and Maine2. Sex hormone combinations for cross-sex hormone therapy as part of gender transitioning: Illinois, Michigan, Pennsylvania, New Jersey, New Hampshire and Hawaii. 3. Sex hormone combinations (such as estrogen, progestins, estrogens-progestins, androgens, and anabolic steroids) NOT provided: All remaining states not previously listed. 
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State Highlight: Illinois  
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• ACA Section 1557 
• Health system 

nondiscrimination 
• PHSA Section 2702 

• Guaranteed issue 
• ACA Section 1302  

• Essential health benefits 
• ACA Section 1311 

• Qualified Health Plans & 
Marketplaces 

Health Care Reform  
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Medicaid Exclusions 
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Insurance Navigation 
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Plan Considerations 
• Prioritize plans that include providers with trans 

expertise and hormones for gender transition 
• Ryan White HIV/AIDS Program clinical providers are 

categorically Essential Community Providers 
• Non-exhaustive list of Essential Community Providers  
• Plans are required to outline formularies  

• Update existing navigation tools  

Presenter
Presentation Notes
All drug information comes from the USCF Center for Transgender Excellence 

http://hab.hrsa.gov/affordablecareact/nonexhaustivelistessentialproviders.xlsx
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Client Plan Profile: Morgan 
• Lives in Dallas, TX 
• 23 years old  
• Single  
• $23,000 annual income  

• 195% Of Federal poverty line 
(FPL) 

• Current regimen includes:  
• Stribild (elvitegrav, 

cobicisemtricitab & tenofov) 
• Activella (estradiol & 

norethindrone) 
• Prometrin (progestin) 
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Plan Profile: Morgan 

Presenter
Presentation Notes
Blue Cross and Blue Shield of Texas· Blue Advantage Silver HMOAnnual Premium$2,064Deductible$1,250OOP Maximum$1,250Primary Care VisitNo charge (after deductible)Generic RXNo charge (after deductible)
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• Lives in Peoria, IL 
• 21 years old  
• Single  
• $20,000 annual income  

• 168% Of Federal poverty line 
(FPL) 

• Current regimen includes:  
• Aldactone (Spironolactone) 
• Depo-Testosterone 

(testosterone cypionate) 
• Depo-Provera 

(medroxyprogesterone 
acetate) 

Client Plan Profile: Payton 
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Plan Profile: Payton 

Presenter
Presentation Notes
BlueCross BlueShield of Illinois Blue Choice Preferred PPO SilverAnnual Premium$3,278Deductible$3,500OOP Maximum$3,500Primary Care VisitNo chargeGeneric RXNo charge
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• Lives in Boston, MA 
• 35 years old  
• Single, no dependents 
• $29,700 annual income  

• 250% Of Federal poverty line 
(FPL) 

• Current regimen includes:  
• Proscar (Finasteride) 
• Estrace (Estradiol) 
• Provera 

(medroxyprogesterone 
acetate) 
 

Client Plan Profile: Charli 
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Plan Profile: Charli 

Presenter
Presentation Notes
ConnectorCare – Boston Medical Center Health Net Plan Type IUnavailable at this time$0$250No charge$1 for 30-day supply
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Formulary Considerations 
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Formulary Considerations: TX 
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Formulary Considerations: IL 
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Formulary Considerations: MA 

Presenter
Presentation Notes
http://www.bmchp.org/~/media/22761ca6bf544c28bedd7e59d14918b8.pdf
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Case Study: Formulary Considerations 

• While at first glance there may appear to be 
minimal utilization management applied to 
hormone therapies, plans may have 
additional restrictions based on a person sex 
assigned at birth. 

 Varies by plan and state insurance policy  

• Federally-facilitated Marketplace enrollment 
process does distinguish the difference between 
gender identity and sex at birth 
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Future Engagement 
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Gaining Momentum 
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Leveraging ADAP – Next Steps 
• Include transgender-specific considerations into insurance purchasing 

plan assessments, being mindful of plan policies and practices  
• Include gender-affirming treatments on ADAP formularies  
• Promote the collection of sexual orientation and gender identity data  
• Include transgender-inclusive considerations on forms, 

communications, and publications  
• Partner or contract with organizations that are run by transgender 

people, or are majority staffed by transgender people.  
• Support syringe exchange services for clients who are injecting 

hormones or silicone, for feminization or masculinization, without 
medical supervision.  
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Technical Assistance 
• Plan information based on the 2016 benefit year on federally-

facilitated and partnership Marketplaces 
Click here to preview plans 

• CHLPI – Marketplace Health Plans Template Assessment Tool 
• For assistance with conducting comparative cost-effectiveness 

analyses contact Sean Dickson 
 

https://www.healthcare.gov/see-plans/
http://www.chlpi.org/wp-content/uploads/2013/12/Marketplace-Health-Plans-Template-Assessment-Tool-Oct-2014.pdf
mailto:sdickson@nastad.org


2016 NATIONAL RYAN WHITE CONFERENCE ON HIV CARE & TREATMENT 

Thank you! 
Joe Caldwell, Senior Associate, Health Equity & Prevention 
National Alliance of State and Territorial AIDS Directors (NASTAD) 
jcaldwell@NASTAD.org 
(202) 434-8093 
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