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Disclosures 
Peta-Gaye K. Nembhard has no financial interest to disclose. 
This continuing education activity is managed and accredited by 
Professional Education Services Group in cooperation with HSRA 
and LRG. PESG, HSRA, LRG and all accrediting organization do not 
support or endorse any product or service mentioned in this 
activity.  
 
PESG, HRSA, and LRG staff has no financial interest to disclose. 
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Learning Objectives 
At the conclusion of this activity, the participant will be able to: 
1. Identify ways to improve HIV/AIDS care continuum through 

integrating and centralizing data systems 
2. Identify ways to standardize processes for data collection 

that can reduce barriers and improve quality of care  
3. Improve priority setting and resource allocation processes by 

incorporating quality management data 
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Obtaining CME/CE Credit 
If you would like to receive continuing 
education credit for this activity, please 
visit: 
 

http://ryanwhite.cds.pesgce.com  
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Who Are We 

City of Hartford Skyline 
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Who Are We 

 
 

Ryan White Part A Recipient Office 
131 Coventry Street 
Hartford, CT 06112 

www.ryanwhitehartford.org  

http://www.ryanwhitehartford.org/
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Who Are We 
 

Peta-Gaye  Nembhard- Data Manager 
Beth Mertz, RN- Quality Management Nurse 

Thomas Williams- Fiscal Officer 
Angelique Croasdale-Mills-Project Manager 

LaShaunda Drake-Contract Manager 
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Who Are We 
• 1,214,400 individuals live within the Transitional Grant Area 
•    3,623 PLWHA 
•    Three Counties: 

Hartford  
Tolland 
Middlesex 

•   Cases by county 
7% Middlesex  
3% Tolland 
90% Hartford  
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• AIDS CT 
• Charter Oak Health Center 
• Community Renewal Team 
• Community Health Centers 
• Community Health Services 
• CT Children’s Medical 

Center 
• Hartford Gay & Lesbian 

Health Collective 
• Hartford Hospital 

 

• Human Resource Agency; 
• Latino Community Services;  
• Mercy Housing & Shelter 
• Rockville General Hospital  
• St. Francis Hospital/ Burgdorf 
• The Hospital of Central CT 
• University of CT Health Center 

 

Who We Fund 
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CORE 
• Outpatient Ambulatory Care 

Services 
• Medical Case Management 
• Mental Health 
• Substance Abuse 
• Oral Health 
• Early Intervention Services 
• Health Insurance Premium & 

Cost Sharing Assistance  

 
 

NON-CORE 
• Case Management 
• Emergency Financial Assistance 
• Housing Services 
• Medical Transportation 
• Psychosocial Support Services 
• Food Bank/Home Delivered Meals 

 

What We Fund 
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Let’s talk Data…… 
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CT’s Centralized RW Information system 
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Centralized CAREWare in CT 
 
 
 
 
 

• CAREWare has been centralized in CT since 2008 
• All Ryan Providers- Part A thru Part D are on CAREWare 
• There are 48 funded sites, 100s of users, 28K clients 
• CAREWare is required for all funded Ryan White Programs 
• All CW user forms, data sharing consent forms are standardized 
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Centralized CAREWare in CT 
 
 
 
 
 

• Data share across programs for client level info 
• Uniformity of contracts( i.e. MCM, Housing etc) 
• De-duplication of services  
• Continuum of Care 
• Minimize paperwork  
• Client level reporting 
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How does this centralized system help 
with data collection and reporting? 
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Standardized Data Collection 
• Medical Case Management engagement  
• Streamlined eligibility process 
• Uniform Intake Process 
• Uniform Referral Process 
• Data sharing is permitted on a client by client basis to reduce 
duplication of effort 
• Domain Wide Performance Measure Data 
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Data Reporting: Client Level 
• HRSA Ryan White Service Report (RSR) ready system 
• HRSA Ryan White Part A Service Implementation Service 
category Table 
• HRSA MAI Report 
• HRSA HIV Care Continuum Table 
• Site visit 
• Quarterly Reporting 
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Data in Quality Management Program 

• We collect 17  HRSA HAB Performance Measures 
•  Provide Quarterly Feedback to Medical Providers 
• We created and monitor Custom Performance Measures for 
some core and non core service categories 
• Monitor HIV Continuum table  
• Cross Part Collaborative (now merged into our statewide  body) 
• Implement Plan Do Study Act (PDSA) projects 
• Connecticut HIV Planning Consortium 
• Able to identify data gaps in real time  

Presenter
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Talk about client level outcomes and how we are able to track what labs- by race 

Cervical Cancer PDSA, Oral Health PDSA
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Hartford TGA 2014 Continuum of Care 
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Service: Health Insurance Premium & Cost Sharing Assistance Goal TGA Score 
Local Measure    
1. % of HIV Positive clients who were referred for and received  Health Insurance Premium & Cost 
Sharing Assistance (Proof documented completed referral) 

80% 100% 

    
2. % of HIV Positive clients that received Health Insurance Premium& Cost Sharing Assistance that 
have at least two HIV Medical visits at least three months apart within the measurement year. 

85% 95% 

  
  

Service: Housing Services Goal TGA Score 
Local Measure   
1. % of HIV Positive Housing clients who were referred for and received Housing Services (were 
referred and had a successful referral 

80% 97% 

    
2. % of HIV Positive Housing Clients who receive affordable housing that have received at least two 
HIV Medical visits at least three months apart within the measurement year 

85% 77% 

  
  

Service: Medical Transportation Goal TGA Score 
Local Measure   
1. % of HIV Positive clients who were referred and Medical Transportation Services (had a 
documented completed referral) 

80% 100% 

    
2. % of HIV Positive Clients who received Medical Transportation services who had at least two HIV 
Medical visits at least three months apart within the measurement year 

85% 87% 
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Service: Medical Case Management  Goal TGA Score 

Local Measure   
1. % of HIV Positive clients who receive Medical Case Management that have an updated care plan 
twice at least six months apart in the measurement year 

90% 81%* 

2. % of HIV Positive clients who receive Medical Case Management who received at least two HIV 
Medical visits at least three months apart within the measurement year 

85% 93% 

  
  

Service: Non-Medical Case Management    
Local Measure Goal TGA Score 

1. % of HIV Positive clients who receive Non-Medical Case Management that have an updated care 
plan twice at least six months apart in the measurement year 

90% 58% 

2. % of HIV Positive clients who receive Non-Medical Case Management who received at least two 
HIV Medical visits at least three months apart within the measurement year 

85% 70% 

  
  

    

Service: Psychosocial Support   
Local Measure Goal TGA Score 

1. % of HIV Positive clients who were referred for and received Psychosocial Support (Had a 
documented Completed Referral) 

80% 50% 

    
2. % of Newly Infected HIV  clients who received at least one Psychosocial Support Service within 
the measurement year 

85% 16% 
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Looking Good CT! 
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Data and Priority Setting  
• Utilization information of clients and encounters by service 
category of the previous fiscal year is prepared 
• Submitted to Planning Council for review 
•  This data informs and directs planning council on how many 
clients are being served and how many services they are 
receiving 
• Based on utilization data and other data sets planning council 
votes on the priority of funding and the percentage of the full 
award for the upcoming years funding. 
• The Planning Council also receives regular updates on our 
Quality management program 



2016 NATIONAL RYAN WHITE CONFERENCE ON HIV CARE & TREATMENT 

Client Count by Service Category 

Outpatient/Ambulatory Medical Care
Medical Case Management

Oral Health Care
Early Intervention Services

Food Bank/Home-Delivered Meals
Health Insurance Premium & Other…

Medical Transportation Services
Non-Medical Case Management

Housing Services
Mental Health Services

Substance Abuse: Outpatient
Emergency Financial Assistsance

EFA Medication Assistance

975 
491 

309 
838 

235 
199 

183 
122 
126 
110 

83 
24 

1 
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Service Units by Service Category 

19704 
15552 

9877 
7313 

3019 
1602 
1563 
2051 
1163 
1000 

976 
26 
1 

Medical Transportation Services
Medical Case Management

Outpatient/Ambulatory Medical Care
Food Bank/Home-Delivered Meals

Non-Medical Case Management
Mental Health Services

Health Insurance Premium & Other Cost…
Housing Services

Substance Abuse: Outpatient
Oral Health Care

Early Intervention Services
Emergency Financial Assistsance

EFA: Medication Assistance
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Female 
39% 

Male 
61% 

American 
Indian/Alaska 

Native 
<1% Asian 

<1% 

Black/African 
American 

32% 

More Than 
One Race 

2% 

Hispanic 
33% 

Other 
<1% 

White 
32% 

Pacific 
Islander 

1% 

Hemophilia 
<1% 

Heterosexual 
45% 

IDU 
26% 

MSM 
25% 

MSM/IDU 
<1% 

Perinatal 
1% 

Transfusion 
2% 

Not Specified 
1% 

Health Insurance Premium & Other Cost Sharing Assistance   Planned Actual 
Annual Cap Per Client: $1200.00 Dollars $47,369 $47,369 
  Clients 92 199 
  Encounters 368 1,563 
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Any Dizziness or Nausea?  
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So what do we now 
know?...... 
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Centralized  Data… 
• Can reduce duplication of effort 
• Can help to streamline processes and reduce barriers 
• Can help identify gaps in systems of care 
• Can see clients as a whole through continuum of care structure 
• Can help providers work together on Quality Improvement 
• Can provide accurate unduplicated data reports to our funders 
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Thank You  
Peta-Gaye Nembhard, MS BA 

Systems Analyst 
Ryan White Part A Recipient 

City of Hartford, Department of Health and Human Services 
131 Coventry Street 
Hartford, CT 06112 

nembp001@hartford.gov 
860-757-4705 

www.ryanwhitehartford.org  
 

mailto:nembp001@hartford.gov
http://www.ryanwhitehartford.org/
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