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Key concepts that will be discussed

e Personal Health Record (PHR)
« Health Information Exchange (HIE)

 Interoperability

— the ability of a system or a product to work with
other systems or products without special effort
on the part of the customer

e Standards

— In healthcare information technology (HIT),
standards provide a common language and set of
expectations that enable interoperability between
systems and/or devices
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The Office of the National Coordinator for ™
Health Information Technology

What Is a Personal Health Record?

e An electronic application used by patients to
maintain and manage their health information
In a private, secure, and confidential
environment

* Properly designed and implemented PHRs
can help patients manage their health
iInformation and become full partners in their
guest for good health



The Office of the National Cm"

Health Information Technology

What are some important PHR
characteristics?

 Standalone Personal Health Records
— Patients fill in iInformation
— Stored on their own computers or devices

e Tethered/Connected Personal Health Records

— PHR linked to and EHR or health plan
— PHR linked to a HIE
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An ideal PHR, tethered to a robust HIE, can truly help
patients become ‘full partners’ in their quest for good

health
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Realizing a functional HIE is a
complex process



But a good roadmap helps, and the goals
are attainable

— Goals

The Office of the National Coardinator for ™
Health Information Technology

» 2015-2017: Send, receive, find and
use priority data domains to
improve health care quality and

: outcomes.
Connecting Health « 2018-2020: Expand data sources
and Care for the Nation . :
i and users in the interoperable
A Shared Nationwide .
iteonerability:Hoaman health IT ecosystem to improve
health and lower costs.
e 2021-2024: Achieve nationwide

interoperability to enable a

learning health system, with the
person at the center of a system that
can continuously improve care, public
health, and science through

real-time data access.

https://www.healthit.gov/sites/default/files/hie-interoperability/nationwide-interoperability-roadmap-final-version-1.0.pdf



https://www.healthit.gov/sites/default/files/hie-interoperability/nationwide-interoperability-roadmap-final-version-1.0.pdf

The broad steps...and a framework to assess
progress and iteratively course correct

-
Enhance capability - F
to exchange in an Increase the Improve outcomes
interoperable exchange of electronic sensitive to
manner health information interoperability
through increased so that it is available (i.e., better health,
adrnptmn of critical when and where it is lower cost, and
infrastructure, needed, and improved processes
standards, SEIVICES subsequently used to enabled by
and policies. inform decision-making interoperability)

Feedback loop to refine Milestones, Calls to
Action and Commitments over time & share
lessons learned across the health IT ecosystem

https://www._healthit.gov/sites/default/files/hie-interoperability/nationwide-interoperability-roadmap-final-version-1.0 pdf
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Presentation Notes
Framework for Assessing Nationwide Progress on Interoperability


What ‘Near-Term’ success might
look like

An increase in the number of office- ~ le,f'.celo,fmN..,t.ma%;.u,fwrﬁ
. . . ealth Information Technology

based physicians, hospitals and

behavioral health, long-term care

and post-acute care providers that: :
Connecting Health

« Send, receive, find and use and Care for the Nation
electronic health information; A Shared Nationwide

Interoperability Roadmap

 Have electronic health
iInformation available from
outside sources and make
electronic health information
available to outside sources; and

 Use electronic health information
to inform decision-making.

FINAL Version 1.0




Direct Project

and other Information Exchange

The Direct Project doesn’t replace
other ways information is
exchanged electronically today, but
it might augment them.

The Direct Project supports simple use
cases in order to speed adoption,
but other methods of exchange
might be suited for other scenarios.

The Direct Project was designed to
coexist gracefully with existing
protocols for data exchange.

The Direct Project seeks to replace
slow, inconvenient, and expensive
methods of exchange (like paper,
fax, or carrier pigeon) and provide a
future path to advanced
interoperability.

Nationwide Health
Information Network
Exchange

Direct Project

EMR to
EMR (HIE)

Health information exchange:
a puzzle with many pieces



[Community HIE ]

[Enterprise HIE]

[Direct Project ]




Meaningful Use certainly seems to be
effectively driving change

Health IT Dashboard

Patient engagement EHR functionalities became more prevalent in U.S. hospitals from 2012 to 2014.

2014

Hover or touch a bar to get more information.

Patient Specific Education

eCopy of Discharge Instructions

eCopy of Health Record

View Health Info Online

Download Health Info

Transmit Health Info Online

Secure Message*

Request Change/Update Health I...

Pay Bills Online

Schedule Appointment Online

Request Rx Refills Online

Submit Patient-Generated Data

0

I Additional Patient
Access
Functionality: 2013

MU Functionality:
2012 Adoption Rate

- I MU Functionality:
2013 Increase
- I U Functionality:

2014 Increase

Additional Patient
Access
Functionality: 2012
Adoption Rate

Increase

I Additional Patient
Access
Functionality: 2014
Increase

25% 50% 75% 100%

3

http://dashboard.healthit.gov/quickstats/pages/FIG-Hospital-
Adoption-of-Patient-Engagement-Functionalities.php
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Presentation Notes
Under the Stage 2 core objectives to provide patients the ability to view online, download and transmit
their health information, more than 5 percent of patients seen by the EP or admitted to an inpatient
(Place of Service 21) or emergency department (Place of Service 23) of an eligible hospital or CAH view,
download, or transmit to a third party their health information. 


But considerable variability exists in how
various states oversee HIE

[Last Updated 12/13/2013]

WA vT
ME

Hi

State Designated Entities (SDE) to Oversee Health Information Exchange (HIE)
HIE is a joint effort of a previously existing state agency and a newly created organization
. State government directly runs the HIE via an existing agency
An organization is created to manage and operate the HIE
State government contracts HIE capabilities to an existing HIO(s)

Mo recent information on operating structure available

http://www.healthinfolaw.org/



http://www.healthinfolaw.org/

The Ultimate Goal: A ‘Learning Health
Care System’

e Data created and collected automatically during
routine health care and care coordination

 Information gathered and is transformed, in real-time,
Into computable data and knowledge that is shared
across the learning health system

« Emphasizes person-centered planning as an essential
tool for person-centered health, individual-provider
partnerships, and coordinating care, particularly for
Individuals with chronic conditions and multiple co-
morbidities.

IOM Committee on the Learning Health Care System in America, 2012 Report



A few important PHR and HI
considerations

 What type of PHR and MILBAINK QUARTERLY
HIE would work best for e e
you r p rog ram an d yo u r Differing Strategies to Meet

Information-Sharing Needs: Publicly

CO n S u m e rS? Supported Community Health Information

Exchanges Versus Health Systems’ Enterprise
Health Information Exchanges
. at type o an
. . JOSHUA R. VEST* and BITA A. KASH'
I I I E I I l I g ht b e aval Iab I e to niversity Richard M. Fairbanks School of Public Health at
JPUI; "National Science Foundation Center for Health Organization
y O u r p r O g r am I) Transformation and Texas A&M Health Sciences Center

Policy Points:

L Wh at I I Iod el Of I I I I 2 an d ® Community health information exchanges have the characteristics of

a public good, and they support population health initiatives at the

o state and national levels. However, current policy equally incentivizes
H I E WI O e r t e e St health systems to create their own information exchanges covering more

narrowly defined populations.

® Noninteroperable electronic health records and vendors’ expensive cus-

- - tom interfaces are hindering health information exchanges. Moreover,

- C a r e a n d C are C 0 0 rd I n atl O n vendors are imposing the costs of interoperability on health systems and
community health information exchanges.

® Health systems are creating nerworks of targered physicians and facili-

— Val u e ties by funding connections to their own enterprise health information
exchanges. These private networks may change referral patterns and

foster more integration with outpatient providers.

JR Vest, BA Kash. The Milbank Quarterly 94 (1), 77-108



A trip back in time to the ‘early’ PHR
and HIE days (2007)

NewYork-Presbyterian System
SelectHealth — an HIV Special Needs Plan

Patient Characteristics
= 5578 Members living with HIVIAIDS

= High levels of serious co-morbid illnesses

= High levels of unstable housing, poverty, and low
health literacy

= Many served by numerous medical, community
and social service agencies

HIV/PCP Provider Network

Designated AIDS Centers

MewYork-Weill Comell Medical Center, Columbia
Presbyterian Medical Center, The Brooklyn Hospital
Center, 5t Bamabas Hospital, Lutheran Medical Center,
Mt Sinai Hospital, 5t. Luke's Roosevelt Hospital

Healthcare Centers

WyckoffHeights Medical Center, Mew York Methodist
Hospital, Community Healthcare Metwork,

Assorted HIV experienced Community Based
Organizations

Specialty Provider Network

Allergy/lmmunology
Anesthesiology
Cardiology

Colon Rectal Surgery
Dermatology

Endocrinology and
Metabolism

Gastroenterology
General Surgery
Hematology/Oncology
Infecticus Disease

Neonatal-Perinatal
Medicinie

Nephrology
Neurclogy
Neurclogical Surgery
Oncology
Ophthalmology
Optometry
Orthopaedics
Nephrology
Neurclogy
Neurclogical Surgery
Oncology

Ophthalmology
Optometry
Orthopaedics
Otolaryngology
Pediatric Surgery

Physical Medicine &
Rehabilitation

Plastic Surgery
Podiatry
Pulmonary Medicine
Rheumatology
Thoracic Surgery
Urclogy
Home Health Care
Durable Medical
Equipment
Community Based
Organizations
Transportation
Behavioral Health
HIV Specialty Primary
are Providers
OBIGYN

Pediatrics
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NewYork-Presbyterian System

SelectHealth
My Health Profile

e« a member Continuity of

Care Document (CCD) for Core Elements of a CCD include:

people Iiving with HIV * CCD Identifying Information

» Patient’s Health Status
 a ‘snapshot’ of critical * Diagnoses
clinical and care coordination ) E"ed'ca“ons
_ _  Laboratory results
iInformation « Procedures/Imaging

* Allergies/adverse reactions

e a standards based « Social history/Family history
approach to HIE and access » Advanced Directives/Life

Documents

» Care Documentation
HRSA Special Projects of National Significance * Practitioners

Information Technology Networks of Care

Initiative (2007-2011)


Presenter
Presentation Notes
Offers patients and providers access to key elements of their clinical, psychosocial, and administrative record over a secure, web-based portal


My Health Profile pre-populated clinical and care coordination data in
a Continuity of Care Document (CCD) via an early health information

exchange (HIE)

il

Mt. Sinai Encounter Claims
St. Lukes Roosevelt

|

=

a=) —

=4

o

New York Presbyterian

NYU Meaical Center

il

Visiting Nurse
Service

il

K

NYS Pharmacy Claims Data Brooklyn Hospital


Presenter
Presentation Notes
RHIOs and SHIN-NY rapidly evolving in NYS
 built to adhere to NHIN standards
Standards based
Stresses Interoperability


NewYork-Presbyterian System

SelectHealth
Member Implementation

. . m NYP Columbia HP6
Active Member User Sites m Cornell - €SS
M Brooklyn Hospital
mDr A
M St. Luke's
HDr. M
M 5t. Barnabas Hospital
m CHN
= ML, Sinai
m Wyckoff Hospital
B NY Downtown Hospital
B NYP - 21 Audubon Clinic
M Bronx-Lebanon Hospital
| Medalliance
B NYP Columbia VC4
B ARTC - Bushwick Clinic

mDr. K

Dr.B
m Harlem East Life Plan
= Help/PSI, Inc.

Kingshrook Jewish

 Lenox Hill Hospital
Neighhorhood
South Brooklyn Health Center
Tribeca Internal Medicine
Village Diagnostic




NewYork-Presbyterian System

SelectHealth

Care Site Implementation

Care Site Users

6 DACs -111 users
7 COBRA agencies - 73 users

m CHN

m Cornell - C5S

M 5t. Lukes Roosevelt Hospital
B Columbia

m AIDS Service Center

m Brooklyn PATH Center
B Bronx-Lebanon Hospital
m Wy ckoff Hospital

m Housing Works

M Salvation Army

B Argus Community, Inc.
m Dennelisse Corporation

Diaspora Community Services




Implementation challenges lead to new opportunities
and pitfalls, but are also catalysts for important
Insights!

Y NewYork-Presbyterian System
SelectHealth|

W SeclectHealth My Health Profile Plus

Home My Hstory My Health My Providers My Information Help l My Health Profile

Dlagnoses  Procedres Medications  Allergies IR 80103

JUAN TRAIMING'S f Resulls

Search Lab Resuhts: From [02/01/2010 7] To [06/02/2011 7] Mame | Seaich

Add Comment  Hide Selected

[  TestDale Test Mame Facilty
Alpha Fetoprotein (1)

©  odmez0io Apha Fetoprotein RWTH
Basic Metabaolic Panal (3} Sammany

T O4mB2010 Biasic Metabolc Panel RWTH

[ meoszo0 Bssic Metabokc Panel RWTH

[ oznzzoo Buangi Metabob: Panel RVTH
CBC With Platelet and Differ ential (1)

[ odosz0i0 CIBC With Platedet and Differertial RWTH
C04 T Lymph Panel (1}

C  oamsz00 CO4 T Lymph Pansl RWTH
Comprehensive Metabolic Panel (1)

O o3hs2m0 Coenprehensive Melabiobs Panel RYTH
HIV-1 RIA(PCR) (US) (1)

T oams2mo0 HIV-1 RNA(PCR) (US) RVWTH
Hepatic Function Panel (1)

[ osm82010 Hegatic Function Panel RYTH

Vitamin D 25-0H Total (1}
T oams2010 Witamin [ 25.0H Total RWTH



A one-year SPNS supplement funded
PHR enhancements and a partnership
between Columbia DBMI, NYP, and RDE
Systems

My Health Profile 2.0

‘  low health literacy
My Health Profile * mobile technology
Plus (1.5 or 0.57?) « HIE adapted

e interoperable standards

» * Open source

My Health
Profile 1.0



New York State Patient Portal Design
Challenge

-
NYOC News & Information About Contact Search Site Q

MNEW YORK eHEALTH
COLLABORATIVE

SHIN-NY SHIN-NY POLICY & GOVERNANCE ADVISORY SERVICES RESOURCES

Huime » Fauen: Portal Design Challenge Info Session Draws Engaged Crowd News CEtEgDFiES

Patient Portal Design Challenge Info Session Draws Press Releases

Engaged Crowd

Posted on February 21, 2013 by NYeC Staff

Newsletters
Media Coverage
Health IT News

This week, in partnership with live with design and Health 2.0, NYeC held an information session and Blog
networking event for more than 80 designers and developers interested in learning more about the Patient

Portal for New Yorkers Design Challenge. NYeC staff made a short presentation about the overall portal

project and challenge, and fielded questions.

NYeC is working to provide New Yorkers with safe and secure access to their records by building a
statewide patient portal for New Yorkers — a website for patients to access their medical records online. In
order to design the best possible and most user-friendly portal interface, NYeC has launched the Patient
Portal for New Yorkers Design Challenge. This challenge calls on all interested designers and developers
to submit innovative and exciting prototypes that can be used to build the full version of the portal.
Challenge submissions are due April 11, 2013. Learn more.



MyHealthProfile

Your Health. Smplified.

rsse Thomas Dr. Peter Gordon, MD
RDE Systems, LLC NewYork-Presbyterian / Columbia
University Medical Center



MyHealthProfile is...

...your connection to

your medical record

4 . A

MyHealth Care Information  Tools Inboxs  Audit Help Signout

Janet Doe o To Do

..an efficient and (G memes 8 s

as J Today at 5:37 PM

. PP . . B see orliv
intuitive design, with

My Health Dashboard o
your health in mind.

Goal Oct Nov Dec Jan Feb Mar
eA.1En . e .= o - A New Lab Results added
Weight 150160 E]
BMI
A 4 Prescription is expiring
Body Fat %
LDL HDL

MacBook Ar

| , _

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



With MyHealthProfile..,

..you can securely access your

health information on-the-go

..0Nn any device, anytime,
o e anywhere.

A

MyHealthProfile



Health Dashboard. Take control of your health with
My Health Dashboard.

My Health Dashboard ‘
S
b )
Ny Goals ] -
e
Eoal oct N Jan Fah M= «y
~
)
Wielght 150180 T T iEH = S -
b )
BMI Ebd z 08
Body Fat % 118 H 7. 75
LDL HDL
a2 ==
T-'_ =2 T-'_ 283 \_m
I 42 I 200
0 130
Jur Ean R Ao By Jum ol AugTen Oct Jur Easher A oy on A saTen Dol D
My Allergies
PENICILIN & POLLEM SEAFOOD &
Ananrylas e Eyas Sweelling
] | L Weight
o BMI
My Current Medications
EXCEDRINE HOTBETHATIN ATETOMIMIPHEN B Dd"f Fat %0
mer Day Tzt o On ar
Day 38 1 305 Day 95 5 354 Day 67§58

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.

O

+ Add Widgets

/# Configure Widgets

Highly Qustomizable

Goal Oct Mov
150-160 169 175
18.5-20.5 21.1 21.9
10-16% 18 17.5
St your own goals



Health Dashboard.

LDL
L Visually review your key lab
values over time
'EI 50
g40
30
Jan Feb Mar Apr May Jun Jul Aug S5ep Oct
HDL ] :
See how well you're doing
300

_. at-a-glance.

_ ’
'EI 250 ”/
fEmy
5 HDL e

200 Dec: 200mg/dL

Jan Feb Mar Apr May Jun Jul Aug S5ep Oct Nov Dec

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Alerts & Reminders,

To Do
N@V@f m/:SS' an alOlUO/n[men[ i See Dr.Bookman
again, with theeasy touse ~ ======= ®  oiaysesooem
7-0.00 //g' <f Get Directions Details
FH See Dr.Liu
Tomorrow at 4:30 PM
<f Get Directions Cetails
Alerts

A New Lab Results added

| EA a0
v EWY Lo

Alerts help you better
A 4 Prescription is expiring in 2 days ®------- manage your health.

REJUEST RET

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Access Sharing.

Janet Doe

- 5

=

Ao
o™

Share your health
information with your loved -
ones. SN

A Switch to John Doe
Female 51 EF

| X Switch to Raymond Gator
Jan, 11940 New y

# Manage Consents

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Emergency Cards.

With MyHealth~rofile, you
can easlly create and print

My Health Profile temporary emergency cards
(3 vy eaten prote Login so that your information

Temp Username: Xxxxx
Temp Password: 8888888

wwmyheaithprofiiessas.org _ can be accessed when you

need it the most.

© 2013 MyHealthProfile. RDE Systems LLC. All
rights reserved.



Care Information.

Janet Doe
— Female 51E22nd 5t
B A Jan, 11240 Mew York NY, 10012
-~

My Care TeamB

Allergies
Allergen * Date Discovered Classification HArea React Severity
Environments Back, Mec I Low
Ervironm Eye B 1
Seafood Foo Fac tica
Problem List
Mame *  Date of Diagnosis Diagnosed by
m D514 958
m 51401558
Wl .'4\"5.—_
1l 171442005
1420

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.

Al of your critical medical
history Is Just one click away.

The comprehensive
summary is designed to
help you understand your
medical information
without feeling
overwhelmed.



Info Button.

Medlical terms and concepts can be confusing...

Asthma

Problem List

Asthma is a chronic disease that affects your airways. Your airways are tubes that carry
air in and out of your lungs. If you have asthma, the inside walls of your airways

A & [ become sore and swollen. That makes them very sensitive, and they may react
Name o & strongly to things that you are allergic to or find irritating. When your airways react,
they get narrower and your lungs get less air,
Asthma symptoms of asthma include

Wheezing

Coughing, especially early in the morning or at night
Chest tightness

Shortness of breath

.. w MyH%/t‘hP/‘Oﬁ'/e g/v%you acc% t‘o Not all people who have asthma have these symptoms. Having these symptoms

doesn't always mean that you have asthma. Your doctor will diagnose asthma based
on lung function tests, your medical history, and a physical exam. You may also have

millions of definitions, anytime. llergy est.

When your asthma symptoms become worse than usual, it's called an asthma attack.

Severe asthma attacks may require emergency care, and they can be fatal.

Asthma is treated with two kinds of medicines: quick-relief medicines to stop asthma

svmnntanne and lanotarmn cantral rnadicinas fa nrsvant susnndame

s WA MedlinePlus

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Privacy Protection,

Share your information with a
care provider of your choosing.

Consent Management

Facility 0ID *  Consent Status/Access Action

Mew York Presbyterian Hospital Granted
St Luke Hospital Denied/Revaoked
Andrew Bookman, Private Doctor Granted
Palisade Medical Center Denied/Revoked ”

’I
Showing 1 to 4 of 4 entries 4 —Frevious -
4
4
V4
/4
/4
4

You can grant or revoke access ,°
. o . ' 4
to your information, anytime.

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Privacy Protection,

We take your privacy very seriously...

.. that’s why MyHealthFrofile keeos a detalled log of who viewed your

/nformation, so you can put your mind at ease.

Audit Log Trails

Search:

Audit Record 4 pate

Patient record was accessed by Physician A from facility 1.2.3.4.5 Jan 26, 2012 7:07 PM

Patient record was accessed by Physician B from facility 1.2.3.4.6 Feb 19, 2012 7:07 PM

Patient record was accessed by Physician C by using Break The Glass functionality from facility 1.2.3.4.7 Jul 31, 2012 8:08 PM

Physician Q was denied access to patient records because facdility 1.2.3.4.7 has no consent Oct7, 2012 8:08 PM

Showing 1 to 4 of 4 entries Previous

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Download my Data.

MyHealthFrofile supports the federal Blue
Button initiative and lets you print and
download your information

Blue Button - Download My Data ®

Allergies, Adverse Reactions, Alerts
Care Plan
..S0 you can keep a record of it, hold it in

Hospital Discharge Instructions
. Hospital Discharge Medications
Yyour hands, or share with your care mmunizations
Medications
provider. e
Reason For Referra
Results

Social History

]
]
]
]
]

vital Signs

Download

Go Back

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.



Secure Messagqing.

You can actively participate in your care by directly communicating

with your care team.

inbox ) Inbox
Unreada

Starred - Search |

Drafts
Archives

Deleted

=]

o o o

=]

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.

Dear Janet, | hope all is well. We need to discuss abou...

Hi Janet, Thank you for following up...

Janet, To answer your question regarding the recent...

| hawve received results from the lab, please...

My office has received a notification regarding..

Mar 15

Mar 14

Mar 10

Feb 28

Feb 15

— Mewer

Older —



Custom Annotations.

Get involved by adding your own Add a New Note

»

comments to your Care Information. Notes r

m

. ‘-----. Comments
Diagnosed by

Gordon, Peter -
Ok great, thanks for the clarification!

L T
} by Dr. A

During your last visit, you had explained that you were experiencing some severe
chest pain and shortness of breath. Those are uncommon side effects

Your doctor will be notified immediately

P
et Loe -

and can follow up. Cose

Questions or Comments?
DesignChallenge@rdesystems.com

© 2013 MyHealthProfile. RDE Systems LLC. All rights reserved.
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Howe » Fauan Portal Design Challenge Info Session Draws Engaged Crowd News Categories

Patient Portal Design Challenge Info Session Draws Press Releases

Engaged Crowd

Posted on February 21, 2013 by NYeC Staff

Newsletters
Media Coverage
Health IT News

This week, in partnership with live with design and Health 2.0, NYeC held an information session and Blog
networking event for more than 80 designers and developers interested in learning more about the Patient

Portal for New Yorkers Design Challenge. NYeC staff made a short presentation about the overall portal

project and challenge, and fielded questions.

NYeC is working to provide New Yorkers with safe and secure access to their records by building a
statewide patient portal for New Yorkers — a website for patients to access their medical records onling. In
order to design the best possible and most user-friendly portal interface, NYeC has launched the Patient
Portal for New Yorkers Design Challenge. This challenge calls on all interested designers and developers
to submit innovative and exciting prototypes that can be used to build the full version of the portal.
Challenge submissions are due April 11, 2013. Learn more.

New York's Statewide Patient Portal Design Challenge
Winners Announced!

Posted on May 13, 2013 by NYeC Staff



Boundaries of IT in the current environment
(the reality check)

New York to be first state launching health
data portal: Health Commissioner

Portal set to launch this year will allow users to view, download and manage their health
information, Dr. Nirav Shah said.

BY MICHAEL SORRENTING  MNEW YORK DAILY NEWS [/ Friday, May 2, 2014, 5:08 PM A

« The NYS patient portal did not go live in Jan,
2014

|t did not go live in Jan 2015, or Jan 2016
* |Itis now slated for early 2017...



Strategy for successful PHR
Implementation T o

Right partners
Careful process
Appropriate model (tethered)
Proven technology

Consumer Value Based Design
— Use and usability

— Security and privacy

— Health literacy

— ldentify key drivers of adoption




Summing up the journey that must occur

Public and private stakeholders will need to do more than just
address our policies and technical approaches to achieve real,
meaningful, seamless interoperability — we will need to
change our culture. We will all need to commit to actions that
will define how we work together on behalf of the American
public to empower them to improve their health. We are
committed to helping consumers easily and securely access
their electronic health information when and where they need it
most; to enabling individual health information to be
shared with other providers and refrain from information
blocking; and to implementing federally recognized,
national interoperability standards and policies so that we
are no longer competing between standards, but rather
Innovating on a set of core standards.

Karen B. DeSalvo, MD, National Coordinator for Health Information Technology
2014-2016
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