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Outline of Topics to be Presented 

• What is Peer Support? 
• The Role of Peers at The Brooklyn Hospital Center’s PATH 

Center 
• Goals of Peer Intervention 
• Peer Educators Bridging the Gap Between Patients & 

Providers 
• Reciprocated Support System Between Patients & Peers 
• Resources Developed from Peer Educators 
• Lessons Learned 
• Messages from Peers & Patients 
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What is Peer Support? 
• The effectiveness of Peer Workers is rooted in the fact that they have 

a common “shared experience” with clients.  
 

• Peer Workers provide a distinctive service delivery through  “shared 
experience” which is distinct from the roles and services delivered 
by other members of a multi-disciplinary care staff 
 

• Peer support can be a source of comfort, information, and guidance. 
They experience the highs and lows together, where patients can 
relate to them and can develop a distinctive support system 
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The Role of Peers at The Brooklyn Hospital Center’s 
PATH Center  

• HIV testing and counseling 
• Facilitate support groups and Consumer Advisory Board meetings 
• Mentor and advocate for patients 
• Community outreach events 
• HIV prevention education 
• Accompany patients to medical appointments 
• Provide extra guidance and information by collaborating with other 

healthcare providers 
• Outreach to patients’ homes 
• Help new patients feel welcome and comfortable at the PATH Center 
• Various efforts to keep patients in care 
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Collaboration 
The PATH Center Peer Program has been developed over the 
years with the support and innovation of: 
•  HRSA Ryan White Services (Part C, Part D, SPNS) 
• New York State Department of Health AIDS Institute 
• Boston University School  
     of Public Health 
 

• New York City Department 
    of Health and Mental  
    Hygiene 
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Goals of Peer Intervention 

• Outreach to various communities to educate people about 
prevention of HIV and the importance of being HIV tested 

 
• Serve as a role model to patients by portraying how people 

living with HIV can make a difference in their community 
 

• Advocate and help voice patients’ thoughts and opinions 
when it comes to healthcare 
 

• Link newly diagnosed to care and support patients’ retention 
in care 
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Peers: The Bridge Between Patients and Providers 

• Peers help clients express their thoughts about various issues 
which providers might not be aware of 
 

• Peer intervention assists providers to better understand the case 
scenario of certain patients 

 
• The intervention creates a collaborative effort between providers 

and peers to help with retention in care for PLWH 
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Reciprocated Support System Between  
Patient & Peers 

 Positive Impact on Patients 
Strengthened support system & someone to confide in with 

similar shared experiences 
Increased chances of being engaged in care 
Confident in voicing their opinions about their healthcare 
Patient is well informed about their healthcare services and 

feels comfortable  
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Reciprocated Support System Between  
Patient & Peers Continued 

Positive Impact on Peers 
 Informing patients motivates them to educate others about 

HIV in their community  
Making a difference in a patient’s healthcare experience also 

empowers peers to improve their own lives 
Observing the positive outcome of patients strengthens 

peers’ confidence in the work they do 
Simply seeing patients happy gives them pride in the work 

they do 
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Resources Developed from Peer Educators 
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Resources Developed from Peer Educators – 
Continued 1 
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Resources Developed from Peer Educators – 
Continued 2 
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Resources Developed from Peer Educators – 
Continued 3 
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Resources Developed from Peer Educators – 
Continued 4 
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Lessons Learned      
 
•  Peers raised more awareness of certain concerns 

surrounding patients which increased team coordination 
 

• Consumers are well informed on how to navigate and be 
connected to medical case management, social workers, and 
other assistance 
 

• Patients have an enriched healthcare experience at our PATH 
Center at The Brooklyn Hospital Center due to the dynamic 
support from peers and other staff and providers as well 
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Messages From Our Peers & Patients! 
  
“ When I introduce myself to new patients, it has an immediate positive effect. They  
feel that they are a member of the PATH family.” 
                                                                                                                  - Peer 
 
“We here at the PATH Clinic believe that introducing the new client to services we  
provide makes a difference.” 
                                                                                                                  - Peer 
 
“ I really appreciate, there are supportive peers who take the time out to show us around  
the clinic. It’s a really nice gesture.”  
                                                                                                                  - Patient 
 
“ The friendly welcome from the peers made me feel like family and at home.” 
                                                                                                                                                   
                          - Patient  
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