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How to Ask a Question
 Attendees are in listen-only mode. 
 If you have a question, use the 

chat box at the lower-left of your 
screen to chat with the presenter.

 You may also email questions to 
acetacenter@jsi.com after the 
webinar.



Can You Hear Us?
The audio is being shared via your 
computer speakers/headset.

If you can’t hear the audio, make sure 
your computer audio is turned on.

If you’re still having problems, please 
chat the host.

Call-in number: 888-378-4398
Passcode: 267738



ACE TA Center

The Access, Care, and Engagement (ACE) 
Technical Assistance (TA) Center supports Ryan 
White HIV/AIDS Program (RWHAP) health care 
service providers to: 
1. Engage, enroll, and retain clients in health coverage
2. Communicate with clients about how to  stay 

enrolled and use health coverage
3. Build organizational health insurance literacy, 

thereby improving clients’ capacity to use the health 
care system. 



The ACE TA Center

Target Audiences:
 RWHAP program staff, including case 

managers
 RWHAP clients
 RWHAP organizations (leaders and 

managers)
 Navigators and other in-person assisters 

that help enroll RWHAP clients



targethiv.org/ace



Today’s presenters

LIESL MOLLYMIRA
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Audience Poll

Have you been on an ACE TA Center 
webinar before?
 Yes
 No



What does health 
coverage mean for 
RWHAP clients?



Coverage options and consumer 
protections

 Eligibility for health insurance
 Plans can’t drop you if you have an existing medical 

condition or get one after enrolling.
 Young adults can stay on parents’ plans until age 26
 People can’t be denied coverage for any health-related 

reason, including pre-existing conditions
 Financial subsidies (between 100% - 400% FPL) to buy 

private health insurance through the Marketplace.
 Medicaid expansion
 In 34 states, including Washington D.C., Medicaid coverage 

is now available to individuals and families at or above 
138% of the Federal Poverty Level (FPL)



Which states have expanded Medicaid?



Who is eligible for Medicaid?



Benefits of  health insurance for 
people living with HIV

 Insurance covers more than just HIV services
 Insurance includes access to services and 

medications for HIV and other health issues

 Clients don’t have to get sick to receive 
health benefits

 Protects clients against high (and 
unexpected) costs



RWHAP, including AIDS Drugs 
Assistance Program (ADAP) can help

 RWHAP funds can help with premium payments, 
co-pays, and deductibles

 RWHAP ensures HIV coverage completion for 
insured clients and a safety net for the uninsured 
(including ineligible clients)



Audience Poll

What do you think is the most important 
benefit to your clients’ having health 
coverage?
 Coverage for non-HIV services
 Coverage for medications
 Protection against unexpected high costs
 Other, please specify



Getting Ready: 
Open Enrollment 
for 2019



Open enrollment timeline for 2019 plans



Individual Mandate

 Proof of health coverage
 Required for 2018 federal income taxes
 For 2019, the individual mandate will 

remain in place, however the penalty will 
be reduced to $0

 New Jersey and Massachusetts have 
state-level individual mandates which 
include a financial penalty



Plans change, people change

 Active plan selection is important for 
everyone!
 Plan changes may include…
 Premium and out of pocket costs
 Medication coverage
 Medication costs
 Which providers are included

 Consumers’ health needs can change, and 
so can their income



What if  a plan or insurer is no longer 
available?

 If a plan is no longer available, the client will 
be enrolled in a “similar” plan offered by the 
same insurer

 If the insurer is no longer offering plans in 
your area, the Marketplace will auto-enroll the 
client in another insurer’s “similar plan” with a 
similar premium

 Clients should actively compare plans and 
not risk getting auto-enrolled into a new plan



Expansion of  AHPs and STLD plans

Association Health Plans (AHPs) Short-term Limited Duration 
(STLD) Plans

 An AHP is health insurance for 
a group, purchased through an 
association (or a group of 
entities). The group may self-
insure or may hold a group 
policy

 In the past, AHPs have typically 
been comprised of small 
businesses, typically with a 
common professional, industry 
or trade interest, or state or 
local chambers of commerce

 STLD plans provide coverage 
for a short period of time and 
are not required to be renewed 
 Automatically terminates at 

the end of contract
 Not required to provide 

Essential Health Benefits, 
including prescription coverage 
and can deny coverage for pre-
existing conditions

 Can impose lifetime and 
annual limits



Expansion of  AHPs and STLD plans

Association Health Plan (AHP) Short-Term Limited Duration 
Rule (STLD) Plan Rule

Expansion of AHPs to more people Expands STLDs to plans that last for 
(e.g., self-employed or individuals up to 364 days; makes it easier to 
connected only by geography) renew these plans

AHPs do not have to comply with STLD plans do not have to comply 
most ACA rules with most ACA rules

Creates cheaper plan options with Creates cheaper plan options with 
less coverage for healthier less coverage for healthier 
populations to leave individual populations to leave individual 
market, making ACA compliant market, making ACA compliant 
coverage more expensive coverage more expensive

Bottom line: Consumers will need assistance to find plans 
that meet their care and treatment needs



Audience Poll

Which of these questions have you heard from 
consumers in your community?
 Why do I need insurance?
 How will I afford coverage?
 Can I keep my doctor?
 Will insurance cover my meds?
 Can the Ryan White HIV/AIDS Program 

still help me?
 What if I don't enroll?



How to Engage and 
Retain Clients in 
Health Coverage
Tools for Case 
Managers



Decide if a client is eligible for Marketplace
insurance, Medicaid, or neither.



Eligibility 
Decision Tree





Marketplace Plan Renewals 
Flowchart



Schedule and conduct Account Tune-Ups 



What is an Account Tune-Up?

A pre-enrollment appointment to:
1. Check client paperwork, accounts, and 

payments
2. Review finances 
3. Confirm enrollment in relevant RWHAP 

insurance assistance, including ADAP
4. Help clients prepare for their enrollment 

appointment



Account Tune-Ups: 
1. Check paperwork, accounts & payments

 Help clients organize insurance and 
Marketplace paperwork 
 If purchasing off-Marketplace plans, gather/update 

information needed to complete enrollment

 Help clients update their Marketplace account 
details
 If needed, help clients set up a Marketplace account

 Review insurance documents and identify any 
outstanding payments or credits



Account Tune-Ups:
2. Review finances

 Ensure that clients who received Advance 
Premium Tax Credits (APTCs) have filed 
their federal taxes so that they remain 
eligible for this financial assistance
 Estimate client income and report any 

changes to the Marketplace to avoid 
under- or over-payments



Account Tune-Ups:
3. Confirm RWHAP/ADAP enrollment

 Confirm eligibility and enrollment in ADAP 
or other RWHAP-supported premium and 
cost-sharing assistance
 If the client’s certification is due within the 

open enrollment period, re-certify early 



Account Tune-Ups:
4. Help clients prepare for enrollment

 Help clients identify their coverage 
priorities including HIV medications and 
preferred providers 
 Dedicate time to educate clients on the 

importance of health coverage and answer 
questions





IdeaBoardz

If you have assisted clients prepare for 
enrollment in the past, what strategies did 
you find successful? 

Hover over the top 
right corner for a 
blue box to appear 
to close the note.



Learn about financial help



Financial help from the RWHAP

 Many ADAPs and some RWHAP Part A 
recipients provide financial help to 
RWHAP consumers
 Type and amount of financial support 

varies
 Find out if your ADAP and/or RWHAP Part 

A plans to review 2019 plans
 Find out if ADAP and/or RWHAP Part A 

support specific plans in your area



Financial help from the 
Marketplace

 Premium tax credits (PTCs) and cost-
sharing reductions (CSRs) are built-into
Marketplace plans
 Premium and out-of-pocket costs are

reduced for eligible consumers
 Amount of financial help depends on

income and family size



Premium Tax Credit (PTC)

PTC

A tax credit to lower the 
cost of insurance premiums
for Marketplace coverage.

Persons in 
Household

2018 Federal 
Poverty Level 

(100% FPL)

Max Income for 
CSR 

(250% FPL)

Max Income for 
PTC (400% FPL)

1 $12,140 $30,350.00 $48,560.00 

2 $16,460 $41,150.00 $65,840.00 

3 $20,780 $51,950.00 $83,120.00 

4 $25,100 $62,750.00 $100,400.00 

5 $29,420         $73,550.00 $117,680.00 

6 $33,740 $84,350.00 $134,960.00 

7 $38,060         $95,150.00 $152,240.00 

8 $42,380         $105,950.00 $169,520.00 

                              

                                

                                



Cost Sharing Reductions

 Given in the form of discounts
 Reduces deductibles, copays, 

and coinsurance –
no reimbursements necessary

 CSRs are not connected 
to taxes

CSR



FAQ: Financial 
Help for Health 
Insurance



Consumer Tool: 
Taxes and Health Coverage

targethiv.org/ace/taxes



Build partnerships with assisters who are 
new to supporting people living with HIV



Build enrollment partnerships

 If needed, identify and establish 
partnerships with Navigators, Certified 
Application Counselors, and other 
enrollment assisters
 Assisters may be found at partner organizations 

or within your health system
 Train your program staff to refer clients to these 

partners before and during open enrollment
 Make sure partners are aware of RWHAP, 

including role of ADAP in health coverage





Video: How Assisters Can Help People 
Living with HIV Get Affordable Coverage

careacttarget.org/assisters





Consumer Tool: 
Preparing for Your Enrollment Visit

Fact Sheet For 
Consumers



How to Engage and 
Retain Clients in 
Health Coverage
Consumer 
Resources



Educate and prepare clients for Open 
Enrollment



Client engagement and preparation

 Begin to engage clients in conversations about the 
value of health coverage and how it is different 
from RWHAP coverage

 Use ADAP re-certification or scheduled medical 
visits to:
 Incorporate conversations about health 

coverage and enrollment
 Schedule and conduct Account Tune-Ups
 Schedule enrollment appointments

 Identify and engage clients who do not have a 
scheduled visit before November 1



IdeaBoardz

How do you talk with your clients about the 
difference between health insurance and the 
RWHAP?

Hover over the top 
right corner for a 
blue box to appear 
to close the note.



Common Questions & Suggested Responses 
for Engaging Clients in Health Coverage

Common Questions & 
Suggested 
Responses for 
Engaging Clients in 
Health Coverage

Available in English and Spanish!



Plain Language Quick Reference Guide 
(in English & Spanish)



Get Covered for 
a Healthy Life



My Health Insurance Works for Me 
(Poster Series)

 “Enrollment” posters focus on the benefits of health 
insurance and help spark conversations about 
enrollment.

 “Renewals” posters focus on the value of actively 
comparing plan options each year, and on the importance 
of one-on-one enrollment support.

 “Stay covered” posters focus on helping clients keep 
track of paperwork, make sure premiums are paid, and 
manage gaps in coverage.





Help newly enrolled clients start 
using their coverage







Audience Poll

What is the #1 challenge consumers in your 
community have as they learn to manage new 
coverage?
 Understanding insurance terms
 Keeping track of paperwork
 Keeping track of payments
 Reporting income changes
 Reporting life events
 Managing gaps in coverage



Help clients understand how to keep 
coverage throughout the year







Upcoming webinar: 
Enrollment Assister Training

September 26
2 PM ET

Tips and 
Resources to 
Help Enroll 
PLWH in 
Health 
Coverage

targethiv.org/ace/webinars



targethiv.org/ace





Questions? 



Thank you for joining us!

Please complete the evaluation!

www.targethiv.org/ace
Sign up for our mailing list, download tools and 
resources, and more…

Contact Us:
acetacenter@jsi.com
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