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| Hida Chat

How to Ask a Question

= Attendees are in listen-only mode.

* |f you have a gquestion, use the
chat box at the lower-left of your
screen to chat with the presenter.

* You may also email questions to
acetacenter@jsi.com after the
webinar.

/ACE

TA CENTER



Can You Hear Us?

@ The audio is being shared via your
computer speakers/headset.

@ If you can’t hear the audio, make sure
your computer audio Is turned on.

If you're still having problems, please
chat the host.

Call-in number: 888-378-4398
Passcode: 267738
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ACE TA Center

The Access, Care, and Engagement (ACE)
Technical Assistance (TA) Center supports Ryan
White HIV/AIDS Program (RWHAP) health care
service providers to:

1. Engage, enroll, and retain clients in health coverage

2. Communicate with clients about how to stay
enrolled and use health coverage

3. Build organizational health insurance literacy,
thereby improving clients’ capacity to use the health
care system. o
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The ACE TA Center

Target Audiences:

= RWHAP program staff, including case
managers

= RWHAP clients

= RWHAP organizations (leaders and
managers)

= Navigators and other in-person assisters
that help enroll RWHAP clients 5
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Tools for the Ryan White Community

Library News & Events Help Desk

ACE TA Center Home \ 1 tel Browse for More

The ACE TA Center aims to help Ryan White Source Type: Cooperative Agreement
Tools and Resources pRy L] ype: Cooperative Agreement

HIV/AIDS Program recipients and subrecipients
Webinars support their clients, especially people of color, to Topic Areas: Consumers/Patients,
navigate the health care environment through Patient Education, Health Care Reform

ACCESS, CARE, & ENGAGEMENT

TA C E N T E R Enrolling & Accessing ACA Health

Best Practices enroliment in health coverage and improved health

literacy.
Using Data to Track Enrollment

Needs Assessment Looking for resources for Open Enrollment? Check out our & Parls, Part A - Hard Hit Urban Areas
guide for preparing for 2019 Open Enrollment. Part A - Planning Councils, Part B -

Subscribe T 2
StatesiTerritories, Part C - Community-

Contact Us - . Based Early Intervention, Part D -
Women, Infants, Children, Youth

In It Together Health Literacy Project Many RWHAP clients are eligible for new health coverage options, including Medicaid
and Marketplace plans. The ACE TA Center provides practical tools and resources to
support engagement, education, enroliment, and renewal activities. Our technical Total views: 33,091
assistance and training Is responsive to recipient and subrecipient needs and informed by
culturally competent best practices. The ACE TA Center is a cooperative agreement
between JSI Research & Training Instilute, Inc. (JSI)# and the Health Resources and
Services Administration, HIV/AIDS Bureau &

Welcome to the ACE TA Center

targethiv.org/ace
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Session overview

Getting ready
for Open
Enrollment

Consumer
Resources

Health Questions
coverage for Tools for and
RWHAP Case discussion
clients Managers
o
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(V¥ Audience Poll

Have you been on an ACE TA Center
webinar before?

= Yes
= NO
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What does health
coverage mean for
RWHAP clients?

JACE
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Coverage options and consumer

protections

= Eligibility for health insurance

= Plans can’t drop you if you have an existing medical
condition or get one after enrolling.

* Young adults can stay on parents’ plans until age 26

= People can’t be denied coverage for any health-related
reason, including pre-existing conditions

* Financial subsidies (between 100% - 400% FPL) to buy
private health insurance through the Marketplace.

= Medicaid expansion

* |n 34 states, including Washington D.C., Medicaid coverage
IS now avallable to individuals and families at or above

138% of the Federal Poverty Level (FPL) .
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Which states have expanded Medicaid?

Status of State Action on the Medicaid Expansion Decision: Current Status of Medicaid Expansion Decision, as of July 3, 2018

Ri
cT
NJ
DE
MD

Adopted . Considering Expansion . Not Adopted

SOURCE: Kaiser Family Foundation's State Health Facts.



Who is eligible for Medicaid?

Gap in Coverage for Adults in States that Do Not
Expand Medicaid Under the ACA

MARKETPLACE

NO COVERAGE SUBSIDIES
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Limited to Specific
LowlIncome Groups
0% FPL 43% FPL 100% FPL 400% FPL
Childless $8,935 for Parents $12,140foran $48,560foran
Adults in a Family of Three Individual Individual

Median Medicaid Eligibility Limits
as of January 2018
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Benefits of health insurance for

people living with HIV

* |nsurance covers more than just HIV services

= |nsurance includes access to services and
medications for HIV and other health issues

» Clients don’t have to get sick to receive
nealth benefits

= Protects clients against high (and
unexpected) costs

J/ACE
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RWHAP, including AIDS Drugs

Assistance Program (ADAP) can help

= RWHAP funds can help with premium payments,
co-pays, and deductibles

= RWHAP ensures HIV coverage completion for
iInsured clients and a safety net for the uninsured
(including ineligible clients)

JACE
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(V¥ Audience Poll

What do you think is the most important
benefit to your clients’ having health
coverage?

= Coverage for non-HIV services

= Coverage for medications

* Protection against unexpected high costs

= Other, please specify

J/ACE
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Getting Ready:
Open Enroliment
for 2019

JACE
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Open enrollment timeline for 2019 plans

Open Open 2019 Plan Year
Enroliment Starts Enrollment Ends ~ Coverage Begins
Nov. 1, 2018 Dec. 15, 2018 Jan. 1, 2019

45 days

< >

Medicaid enrollment is continuous throughout the year




Individual Mandate

* Proof of health coverage
* Required for 2018 federal income taxes

= For 2019, the individual mandate will
remain in place, however the penalty will
be reduced to $0

= New Jersey and Massachusetts have
state-level individual mandates which
Include a financial penalty o

JACE
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Plans change, people change

= Active plan selection is important for
everyone!
= Plan changes may include...
= Premium and out of pocket costs
= Medication coverage
= Medication costs
= Which providers are included

= Consumers’ health needs can change, and

SO can their income .
JACE
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What if a plan or insurer is no longer

available?

= |f a plan is no longer available, the client will
be enrolled in a “similar” plan offered by the
same insurer

= |f the insurer Is no longer offering plans in
your area, the Marketplace will auto-enroll the
client in another insurer’s “similar plan” with a
similar premium

= Clients should actively compare plans and
not risk getting auto-enrolled into a new plan

/ACE
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Expansion of AHPs and STLD plans

Association Health Plans (AHPs)  Short-term Limited Duration
(STLD) Plans

= An AHP is health insurance for = STLD plans provide coverage
a group, purchased through an for a short period of time and
association (or a group of are not required to be renewed
entities). The group may self- = Automatically terminates at
Insure or may hold a group the end of contract
policy = Not required to provide

" Inthe past, AHPs have typically Essential Health Benefits,
been comprised of small including prescription coverage
businesses, typically with a and can deny coverage for pre-
common professional, industry existing conditions
or trade interest, or state or .

Can impose lifetime and

local chambers of commerce annual limits



Expansion of AHPs and STLD plans

Association Health Plan (AHP) Short-Term Limited Duration
Rule (STLD) Plan Rule

Expansion of AHPs to more people Expands STLDs to plans that last for

(e.g., self-employed or individuals up to 364 days; makes it easier to
connected only by geography) renew these plans

AHPs do not have to comply with STLD plans do not have to comply
most ACA rules with most ACA rules

Creates cheaper plan options with Creates cheaper plan options with
less coverage for healthier less coverage for healthier
populations to leave individual populations to leave individual
market, making ACA compliant market, making ACA compliant
coverage more expensive coverage more expensive

Bottom line: Consumers will need assistance to find plans
that meet their care and treatment needs




(V Audience Poll

Which of these questions have you heard from
consumers in your community?

= Why do | need insurance?

= How will I afford coverage?

= Can | keep my doctor?

= Will insurance cover my meds?

= Can the Ryan White HIV/AIDS Program
still help me?

= \What if | don't enroll? .

JACE
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How to Engage and
Retain Clients in
Health Coverage
Tools for Case
Managers

JACE
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if a clientis eligible for Marketplace

Decide

id, or neither.

ICa

, Med

isurance



Eligibility Decision Tree

Use this tool to decide if a RWHAP client should enroll in the Markeiplace, with Medicaid, or neither.
See how ADAP fits with ofher coverage. Revised August 2018.

U.5. citizen or lawfully present in the U.5.?

( Is the Ryan White HIV/AIDS Program (RWHAP) client a )
| |

Ll 1
YES MO
\J ¥
tiins the cliar akeady have The client CAN'T buy insurance in the Marketplace
Medicaid or Medicare? or qualify for Medicaid/Medicare. Some states may
offer other coverage options.*
W;S Client may continue to get care through RWHAP.
If the client is already receiving
Medicaid or Medicare, s/he does - — " .
not need to apply for new programs. [:'loes the client have individual insurance? Or, can the client get
: i insurance through an employer or a spouse’s employer that ...
She Chj‘:":‘:“" lrEuranoe + Is defined as affordable? (costs less than 9.56% of household income)
;¥ PACE. * Meets ACA “minimum value” requirements? (employers must nofify
Stay on Medicaid or Medicare. Continue employees whether plans meet these requirements)
additional HIV (care completion) services i
provided by RWHAP. [ 1
YES MO
(" Aciient with individual E : -
e i msurance Iz the client’s household income under the
may stay on hisfher plan or change to Medicaid income limit for your state?*
a Markefplace plan, which may allow « States that expanded Medicaid under ACA must have Medicaid income
for cost savings via tax credits. thresholds at 138% of the Federal Poverty Level (133% plus a 5% income
; : disregard) or higher.
Adme"‘ NS L es WENRAICE LY + In stales that didn't expand Medicaid, there may be differsnt income limis for
y on hisier employer's plan or adults without dependent children, families, pregnant women, and children
change to a Marketplace plan, but
may no longer be eligible for tax credits. = 1 .
YES ;
Consider the affordability of Es NO
aach haalth insurance option. l' i
Continue additional HIV (care completion)
services provided by RWHAP. The client buyi e i the
The client may Marketplace (and are required o do so in MA and

Notfe: Eligibility should be re-assezsed if the
chient haa a quatifying Ife event (for exampie qualify
loat coverage,; got mamed; had or adopled a for Medicaid. coverage; got marmied; had or adopted a child;
child; gained fegal afafuz or sfafus 52 member Clients may apply gained legal status or status as member of an
Bt any time! Indian tribe) can apply before Open Enrollment
through a Special Enrollment Period.

NJ). Clients with a qualifying life event (e.g., lost

" Contact your siate Medcakd program for Information on
Medicakd iIncome Imits, deninifions of mamags used in the

GIat2, and safety-net programs awalable for hose who don't Apply for Medicaid. Apply through the Marketplace during Open

xm;am m;’::";'ﬁ siake n":::‘f’gu ; Additional HIV services Enrollment, or anytime if qualified for a special

Qually Tor Medicak 2nd entering your st I he drp-down may be available enroliment period. Clients may be eligible for financial
through RWHAR. help through the Marketplace andior RWHAP.

bax at the botiam of he page.

This Jocument was prepared by J3I Reseanh & Training inste, inc. under Grant SUF2HA25520 fom the Heaih Resourtes and Sendees Aominisiaton’s HWAIDS
Bureal. N5 cOnfENts ane solkaly Me REsponsbaty of the SUTHONS Snd 00 Nof NECESSaM) represant the ofMcial wWeews of the HIVIUDS Bureal. The Confen! was aoapled fom

Dure ANDS Legsl Profect, AIDS Foundaiion of Chicage and Naiional ASSOCision of INSuEnce Commissimners. § E
K A CENTER

The ACE TA Cenfer helps RWHAF recipients and subrecipients enroff diverse chients,
especially people of color, in health insurance. www.targethiv.orglace

Eligibility

ecision Tree
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Eligibility Decision Tree
Use this tool to decide if a RWHARP client should enrcll in the Markeiplace, with Medicaid, or neither.
See how ADAP fifs with other coverage. Revised August 2018.

L.S. citizen or lawfully present in the U.5.7

( Is the Ryan White HIV/AIDS Program (RWHAP) client a )

[| | |
YED MO
¥ ¥
Does the client already have The client CAN’T buy insurance in the Marketplace
Medicaid or Medicare? or qualify for Medicaid/Medicare. Some states may

offer other coverage options.*

YES

¥

r

If the client is already receiving
Medicaid or Medicare, s/he does
not need to apply for new programs.

Sfhe CAN'T buy insurance

in the Marketplace.

Stay on Medicaid or Medicare. Continue

additional HIV (care completion) services

provided by RWHAP.

Client may continue to get care through RWHAP.

.

Does the client have individual insurance? Or, can the client get 1"
insurance through an employer or a spouse’s employer that ...

* |3 defined a= affordable? (costs less than 9.56% of household income)

* Meets ACA “minimum value” requirements? (employvers must nofify
employees whether plans meet these requiremenis)

|
YES NO

Y

{

A client with individual insurance ] (

may stay on hisfher plan or change to

i = B Bt milis ikl e ik’ - n o i e rinarn . ‘windl B i

I= the client’s household income under the
Medicaid income limit for your state?



Marketplace Plan Renewals

Flowchart

_ TERMS TO KNOW

Was your client NO. : Even if the client is not eligible for as much Tell your clients that the Marketplace
enrolled in a jm Eligible clients can financial help in 2019, s/he can review mails a Health Insurance Marketplace QHP (QUALIFIED
qualified health plan choose and apply : plans to compare costs and coverage for Statement each February with HEALTH FLAN)
(QHP} in 20182 jor 2 QHP disring : medications and services. RWHAP remains information they will need to complete A health insurance plan

Open Enroliment E available to ensure coverage cumplt-_}u_an Form 8962, which is a form that will that is approved by and

p " and may be able to help cover remaining get submitied with their tax retum. sold in the Markeiplace.
premium and out-of-pocket expenses. PTC (PREMIUM TAX CREDIT)

Tax credit applied to premium
cosis of a QHP to help pay

Use the ACETA 1 . for health coverage.

YES. Center’s Health : NO. 2 : ; ; s "
Most clients will automatically Care Plan Selection - || fplanis discontinued at the end of 2018, the client may be auto-enrolled in a similar plan from . CSR (COST SHARING
e re-enrolled in coverage, Worksheet to help .+ | the same insurer if one is available. If the insurer is leaving the Marketplace, the client may be ] REDUCTION)
with the exception of clients find the best - | auto-enrolled in a similar plan from another insurer. Encourage clients to examine any new . Adiscount that lowers
discontinued plans. Whether plan for hem. ¢ | plan carefully to ensure it still meets their needs. If a similar plan is not available, auto-renewal . out-of-pocket costs
or not renewal is automatic, Use the ACETA ¢ 1| will not occur unless s/he actively chooses a new plan. - for health insurance.

i i i Center's Pre- i i
clients should Iog_ |ntt_) their bl s katcaboet. | I ELIGIBILITY
Markeiplace appllca.il{m —E'he' Db i - . DETERMINATION
to compare plan options. for their first visit with an s vour client's YES When the Marketplace uses
Clients can select a new enroliment assister. L4 3 o _ , ; the client’s tax information
plan during Open Enroliment QHP available Even if your client's same plan is offered in 2019, o calcilate fhe lients
and update their income and in 20192 encourage him/her to review new plan options to compare | = fpancial assistance.
tiousehold informaticn costs and coverage options, and see if s/he qualifies for :

_ financial help to lower the price of a new plan.

Did your client YES. Did the client YES.

Did the client YES.
receive financial The Markefplace will use file taxes this Greatl Clients who filed authorize the The Marketplace
assistance, such as the client’s tax information year? = the previous years' taxes collection of - will use the client's
premium tax credits fo calculate the amount of will have an automatic tax data from tax information to
{PTCs) andior cost- PTCs or CSRs the client redetermination of their the IRS in calculate the amount
sharing reductions is eligible for in 2019. PTC/CSR in the new year. 20187 of PTCs or CSRs the
(CSRs), in 20182 client is eligible for in
NO See Tax Credits and ik
NO . : Clients must file a tax 'G E"“ Shf.;f Hfﬁl;eﬁ-;eml NO
. return for every year Insurance for : '

The client can apply for help i that they receive a PTC/ more information. i Tell your clients that

paying for premiums and out- : CSR to continue to be o | without updated tax

of-pocket expenses in 2019, i eligible for future PTC/ 1 data, current financial

Clients with incomes up to ; CSRs. Clients who were i help in the form of

400% FPL may be eligible for : enrolled for the first time ¢ | | PTCs and CSRs will

PTCs. Clients with incomes : in 2017 and received a ; end on 12131118,

up to 250% FPL may also i PTC/CSR will need to file i

be eligible for CSRs. | their 2018 taxes in 2019.




Schedule and conduct Account Tune-Ups




What is an Account Tune-Up?

A pre-enrollment appointment to:

1.

Check client paperwork, accounts, and
payments

. Review finances
. Confirm enrollment in relevant RWHAP

Insurance assistance, including ADAP

. Help clients prepare for their enrollment

appointment /{ACE
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Account Tune-Ups:

1. Check paperwork, accounts & payments

= Help clients organize insurance and
Marketplace paperwork

= |If purchasing off-Marketplace plans, gather/update
iInformation needed to complete enrollment

= Help clients update their Marketplace account
details

* |If needed, help clients set up a Marketplace account
= Review insurance documents and identify any

outstanding payments or credits .
JACE
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Account Tune-Ups:

2. Review finances

* Ensure that clients who received Advance
Premium Tax Credits (APTCs) have filed
their federal taxes so that they remain
eligible for this financial assistance

» Estimate client iIncome and report any
changes to the Marketplace to avoid
under- or over-payments

J/ACE
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Account Tune-Ups:

3. Confirm RWHAP/ADAP enrollment

= Confirm eligibility and enrollment in ADAP
or other RWHAP-supported premium and
cost-sharing assistance

= |f the client’s certification is due within the
open enrollment period, re-certify early

J/ACE
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Account Tune-Ups:

4. Help clients prepare for enroliment

= Help clients identify their coverage
priorities including HIV medications and
preferred providers

= Dedicate time to educate clients on the

Importance of health coverage and answer
guestions

J/ACE
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Account Tune-Ups: Getting Ready for
Marketplace Open Enroliment

An Account Tune-Up is an activity to help make sure your clients are ready to enroll in 2019

Marketplace health coverage.

There are four main steps in an Account Tune-Up:

1. Check paperwork,

accounts, and payments.

2. Review finances.

3. Confirm enrollment

in the Ryan White HIV/
AIDS Program (RWHAP),
including ADAP-.

4. Help clients prepare
for enrollment and
schedule enrollment
appointments.

Open Enroliment Dates ang Tips

Nov. 1, 2015

Dec. 15, 2018

Jan. 1, 201g
It's important that clients’ insurance payments and Marketplace
accounts are up-to-date.

Review insurance documents and identify any outstanding

i Open Enrol
Ilaymepts or ::redn_:s_ _ Storte ment Open Envollment 01
Help clients organize insurance and Marketplace paperwork. nds 9 P'aré Year
Make sure clients can log into the Marketplace and help them cgins
update account details. If needed, help clients set up their
Marketplace account. Staff can cong
uct
. Ct Account Tune-Ups wity cli duri
) . _ ) ) o . “w”""F-'ﬁDAPmtﬁmmap . ng.
A client’s income and tax filing history help determine eligibility for Routine medjc) appointm Pointments
financial assistance through the Marketplace. :“‘J‘E Management or benefits coyns %
Make sure that clients who received Advance Premium Tax eparate scheduleq sessions ©lng activities

Credits (APTCs) have filed and reconciled their federal taxes
50 that they remain eligible for this financial assistance.

Help clients estimate their income and report any changes to
the Marketplace.

Many RWHAP/ADAPS provide financial assistance to help eligible
clients pay for their health coverage, but clients need to keep their
paperwork up-to-date.
Confirm eligibility and enroliment in ADAP or other RWHAP-
supported premium and cost-sharing assistance.

Re-cerify a client's RWHAPIADAP enroliment if the
paperwork is due during the Open Enroliment period.

Clients should understand their coverage options and be confident
they are enrolling into a plan that best fits their health and financial
needs.

Know what plans are being offered in their area.

=1

0 o e Sspecially pegp), .

ACENTER m"“"elase and mproe e PIe of olor 10 nayigats, g P s AP} recipients ang syp, wppont

o, visi et theough enrolimen ;

o couten VISIE wwg, P OQACE in hegiy
o}

Help clients identify their coverage priorities including LT " e sy o
medication access and continuity with preferred providers. " Sorsscat T s, e e R e 5 o 2 150 e e

e LT . by

&

Dedicate fime to educate clients on the importance of health
coverage and answer questions.

Schedule enrollment appointmenits.

&




&@& ldeaBoardz

If you have assisted clients prepare for
enrollment in the past, what strategies did

you find successful?
Hover over the top
/ right corner for a

O blue box to appear
[g,.@irType your idea to share here | to close the note.

&
o
)

J/ACE
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Learn about financial help



Financial help from the RWHAP

= Many ADAPs and some RWHAP Part A
recipients provide financial help to
RWHAP consumers

= Type and amount of financial support
varies

* Find out If your ADAP and/or RWHAP Part
A plans to review 2019 plans

* Find out iIf ADAP and/or RWHAP Part A
support specific plans in your area /{ACE

\TA CENTER



Financial help from the

Marketplace

* Premium tax credits (PTCs) and cost-
sharing reductions (CSRs) are built-into
Marketplace plans

= Premium and out-of-pocket costs are
reduced for eligible consumers

= Amount of financial help depends on
Income and family size

J/ACE
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Premium Tax Credit (PTC)

A tax credit to lower the
cost of iInsurance premiums
for Marketplace coverage. PTC

. 2018 Federal Max Income for
Persons in Poverty Level CSR Max Income for
o
Household (100% FPL) (250% FPL) PTC (400% FPL)

- e —
2 $16,460 $41,150.00 $65,840.00
4 $25,100 $62,750.00 $100,400.00

6 $33,740 $84,350.00 $134,960.00 /{. E

8 $42,380 $105,950.00 $169,520.00 \TA CENTER



Cost Sharing Reductions

= Given In the form of discounts

» Reduces deductibles, copays,
and coinsurance —
no reimbursements necessary

= CSRs are not connected
to taxes

J/ACE
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July 2018
ACE TA Center

Financial support is available for many consumers

who get health coverage through the Marketplace. : 1040 ;s m
Learn how Premium Tax Credits (FTCs) and Cost- Voo i o, L
Sharing Reductions (CSRs) can help Ryan White _ '- ::;
HIV/AIDS Program (RWHAR) clients pay for health :
insurance.

Premium Tax Credit (PTC) FA Q: F i n a n C i a |

Premium tax credits help lower the cost of premiums for health coveragg

through the Health Insurance Marketplace. Advance payments of the tax H e l p fO r‘ H ea |th

used right away o lower your monthly premium costs.

Cost-Sharing Reduction (CSR) | n s u r a n C e

A discount that lowers the amount individuals and families have to pay o
deductibles, coinsurance, and copayments. CSRs are NOT used to pay preni

IT eligible, a person may receive both a PTC and a CSR. People who apply for PTCs are
automatically assessed for CSRs.

Pranmiasintis A olad s aet-imie
Freqguentiy AsKea Uuestlons

1. Who is eligible?

2. How much financial help is available?

3. What income is considered?




onsumer Tool:
axes and Health Coverage

() TARGET Sommnis [a " |GHID

Tools for the Ryan White Community

Resource Library News and Events Ryan White Community Help Desk
N=27 AM

B cornactirget.ar

ACE TA Center Home Taxes and Health Coverage: What You Need to ® & TARGET

ACCESS, CARE, & ENCGAGEMENT

affordable Health l TA CENTER Taxes may ﬂr.;'.t'e

Best Practices
The government requires most people to have health Cove rage #un, but thay play Taxes & b/

Using Data to Track Enroliment coverage that meets certain minimum standards or anmporant e Health {
What You mmEamsts | Coyerage
yaus heallh

Needs Assessment whetner or nat they nad neaitn coverage on meir 2016 | IN€€d to Know coveragemore | \Whot You \

tax returns L Need to Know

The government

Know
Tools and Resources

Taxes may not be fun, but they play an imporiant role T & .
Webinars in helping make your health coverage more axes

pay a fee. Everyone who files taxes must report

Subscribe

T L 11 +B requires most pecple to have health coverage that
Contact Us What would you like to know about taxes and health gt o
meets certain minimum standards or pay a fee.

coverage P Everyone whao files taxes muwst report whethes ar not

Do I need to file taxes? they had health coverage on hair 2015 tax returms.

What should I have with me when I file my taxes?

Could someone help me file my taxes?

lechnical Assistance Resources, Guidance, Education & Training Follow TARGET Center: ﬁﬂ

targethiv.org/ace/taxes T T
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Build enrollment partnerships

* |f needed, identify and establish
partnerships with Navigators, Certified
Application Counselors, and other
enrollment assisters

= Assisters may be found at partner organizations
or within your health system

= Train your program staff to refer clients to these
partners before and during open enrollment

= Make sure partners are aware of RWHAP,
Including role of ADAP In health coverage,

/ACE
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I’m new to supporting people living with HIV.

How do | help them enroll in health coverage?

Listen to consumers’
needs and concerns.
Consumers are concerned about

affordability and continued access to
medications and current providers.

= People living with HIV need health
care providers who understand their
needs and life experiences.

= Pegple living with HIV may have
other health concerns, such as
Hepatitis B or C, mental health
Issues, or substance use.

Show compassion &
cultural sensitivity.

People living with HIV may not
want to disclose their HIV status
to an enrollment assister.

® They may be uncomfortable
sharing personal information.
Let consumers know your
conversations are judgment-free
and confidential.

= Many consumers, particularly
people of color, have experienced
stigma and discrimination in the
past. Some may fear negative
attitudes and prejudice.

Encourage continuity
of care.

This means seeing the same
provider regularly and maintaining
a consistent supply of medication.

® Help consumers find a plan that
includes their current provider,
if available. Cften they have
developed a trusting relationship.

® | et them know they don't have to
start over with someone new, and
their information will be confidential.
Program provides

a HIV care and support.

Its AIDS Drug Assistance Program
(ADAP) also provides access to
critical medications.

The Ryan White

= Most low-income people have been
able to get free or low-cost HIV
care, medications, and support
services through the Ryan White
Program.

= The Ryan White Program only
covers HIV-related services and
strongly encourages eligible clients
to enroll in comprehensive health
coverage.

The ACE TA Center helps Ryan White HIV/AIDS Program grantees and
service providers to enroll diverse clients in health insurance.

Understand why
continuous medication
coverage is essential.

It can help people living with HIV
live a healthy life.

= Taking HIV medication every day
helps lower the level of HIV inyour
blood.

m People with less HIV in their blood
are much less likely to get sick or
pass HIV to others.

E

Know how to contact
your state’s Ryan White
Program and ADAP.

The Ryan White Program

helps all consumers -- insured,
underinsured, and uninsured.

® |n many cases, Ryan White
Program funds can be used to
buy health insurance or pay for
premiums and out-of-pocket
expenses.

= The Ryan White Program in your
state, including ADAP, can provide
HIV medications to consumers who
are uninsured or have a gap in
insurance coverage.

ATFORDABLE CARE ENROLLMENT

TA CENTER

Help consumers find
plans that cover their
= HIV drugs.

Without coverage, medications can
cost hundreds of dollars per month.

= Consumers work closely with their
doctor to find the HIV treatment plan
that works best for them.

= Some health plans may only cover
certain HIV drugs or combinations or
may require increased cost-sharing
for certain HIV drugs.

] Explain insurance
- terms and benefits.

Many people living with HIV are
new to health insurance.

® An estimated 30% of people living
with HIV have never had insurance,
compared with 15% of the general
population.

® Before the ACA, some people were
denied insurance coverage or
charged more because of
a pre-existing condition.

® Explain insurance terms and
concepts in plain language.

Visit targethiv.org/assisters for more helpful enrollment resources.



Video: How Assisters Can Help People
Living with HIV Get Affordable Coverage

I;I careacttarget.org/assisters



| prefer to go to this

My provider is:

Pre-Enrollment Worksheet: e

My substance sbuse counselor is.

Preparing for Your First Appointment R

My cusrent prascription madications ane:

Are you ready to enroll in a health insurance plan through the Marketplace? This worksheet
helps you gather all the information you will need for your enroliment appointment.

1. Complete the first two sections with your Ryan White Program case manager. Then bring this sheet to your enroliment
appointment.

2. Complete the third section during your enroliment appointment. Then bring the sheet back to your case manager. I prafer to got my attnis
2. Gather the infermation you need for your application,
1 . B efO re you a pply- e s S W Coas oo 3 s 4 o B . Vo 5 e B okt kv o i
Complete this section with your Ryan White Program case manager. sl m‘:‘:; N p—— e
howsahakd, aven ¥ thay e not applying. These peogk: may ncude There are certain
gsw.*:l gty :m"ﬂ:] ard enp::a-":m: ¥ you ren't suee docurments that may help
. . . who o nchide 39 a dependent, ask your cass manager for heip. make the application
Does the Ryan White Program support any health insurance plans in your area? et i e cn e et e o et s o et o
Some Ryan White Programs, including the AIDS Drug Assistance Program (ADAF), recommend certain health plans Yo oy sk bk

for people living with HIV. Write each plan name below and note if you are eligible for financial assistance for that plan Sl
through the Ryan White Program.

Are you eligible for Ryan White

Health Insurance Plan Name

Program financial assistance?

AE TA Cantar | Pre-Envelisant Warksheal | Paga 3

dYes QdNo

OYes O No e

dYes U MNo Informalion about people in yaur household

dYes QdNo

dYes dNo

QdYes O No
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Write down the health care services, providers, and medications you currently use. If something does not apply to
you, leave the line blank. Your case manager can help you think about what you have used in the past and what

servies and medications you may need in the coming year. Qe At
- s
i I_ i oF COERAGE TP OF GOVERRSE
My primary care provider (PCP) is: '{m.;i; o e CaVERAGE e |~

o PEALTH INELRANCE OB
o t& not oreoliee® -u;s‘-b; =

| see him/her at clinic/hospital about times per year.

i hgd 9c
om thess 1

My HIV specialist is (if different than PCP):

| see him/her at clinic/hospital about

times per year.

Enrodiment Warkshe

ACE TAGantas | Pred

ACE TA Center | Pre-Enroliment Worksheet | Page 1




Consumer Tool:

Preparing for Your Enrollment Visit

Are you thinking about enrolling Fact Sheet For

in a health insurance plan through

your state’s Marketplace? C onsumers

Follow these steps to get started.

1. Get ready to enroll.

= Think about what you want from your plan. Are there specific medications, doctors, clinics,
or hospitals that you want your plan to cover?

= Ask your Ryan White Program case manager about your health coverage options.

2. Find out how the Ryan White Program can help.

= Does your local Ryan White Program, including ADAFP, recommend specific plans for people
living with HIV? Can the Ryan White Program help you pay for certain health plans?

= Ask your case manager to help you find out how the Ryan White Program may support you.

3. Find the right person to help you enroll.

= Ask your case manager to help you find an enroliment assister. This may be your case
manager or someone else.

4. Get covered!
* Make an appeintment with an enrollment assister.
= Work with your case manager to gather the paperwork you will need for this appointment.
» Goto your appointment. Your enroliment assister will help you find the best plan for you and apply.

= Once you've enrolled, make sure to let your case manager know which plan you enrclled in so
the Ryan White Program can continue to support you.

ACE

. The ACE TA Center helps Ryan White HIV/AIDS Program providers to enrcll diverse ]
/ACE e nlomator, v n . BISE
/ )l = Jo
\ A CENTER E— TA CENTER




How to Engage and
Retain Clients in
Health Coverage
Consumer
Resources

JACE

\TA CENTER
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Educate and prepare clients for Open
Enroliment




Client engagement and preparation

= Begin to engage clients in conversations about the
value of health coverage and how it is different
from RWHAP coverage
= Use ADAP re-certification or scheduled medical
VISItS to:
* |[ncorporate conversations about health
coverage and enroliment

= Schedule and conduct Account Tune-Ups

= Schedule enrollment appointments

* |dentify and engage clients who do not have a
scheduled visit before November 1

JACE

\TA CENTER
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How do you talk with your clients about the
difference between health insurance and the

RWHAP?
Hover over the top
/ right corner for a
O blue box to appear
[gﬁgType your idea to share here | to close the note.
| 4
‘ +0 W .
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1

CHANGES IN PROVIDERS AND COVERAGE

Many RWHAP clients, especially those who have never had health coverage, don't know how the ACA will change their
health care. They may worry about losing their current doctor and maintaining their HIV care. The following questions,
answers, resources, and tips can help enrocllment assisters respond to these worries in culturally appropriate ways.

~

CLIENT: Why do | need health insurance when | get my care through the Ryan
White Program?

STAFF: Health insurance helps you in two major ways. First, insurance covers care for all your
health needs. In addition to your HIV care and medications, you'll be able to get other health
services, such as free preventive care, like flu shots and cancer screenings. You can also get care
for other health problems you may already have, like heart disease or diabetes. Second, health
insurance protects your finances. If something unexpected happens, like a car accident, you
won't go broke paying hospital bills. Also, you can still get services from the Ryan White Program,
like housing assistance and support groups, that are not covered by your health insurance.

=

@ Give specific examples of how insurance for preventive services, screening, and treatment

can help this client.

8

CLIENT: Does enrolling in health insurance mean I'm going to have a new doctor? |
want to stay with the one | have now.

STAFF: If you want to keep your current doctor, you need to pick a health plan that your doctor
accepts. | can help you look for plans that include your current doctor. All plans include HIV
providers, and if you choose a plan that doesn't include your current doctor, you will probably
get to know and trust your new doctor over time. If that doesn't happen, | can help you find a
different doctor.

Do not promise clients that they will not have changes in current providers or services.

Emphasize that most clients will have more services available to them if they enroll.

-

CLIENT: Will | still be able to get my HIV medications? Will they cost more?

STAFF: Health insurance plans are now required to cover HIV medications and other prescription
drugs. How much you pay for your medications will depend on what are known as out-of-pocket
costs (deductibles, co-pays, or coinsurance) for the plan you choose. | can help you lock for an
affordable plan that includes your HIV medications. The Ryan White Program, including ADAF, may
help cover some or all of these costs. There may be other programs that can help, too.

Be prepared to explain how the Ryan White Program in your state, including the AIDS Drug

®E

Assistance Program (ADAP), as well as any local drug assistance programs and other
resources, can help clients with premiums and out-of-pocket costs.

MASTAD Patient Assistance Programs and Cost-Sharing Assistance Fact Sheet

ligibili i G - lists state ADAP programs, including
formularies and cost assistance proarams

2 ] AFFORDABILITY OF COVERAGE

2. Ti

@3 CLIENT: l'we can't afford health insurance and don't want to be locked into a plan

3 J COMMUNICATION CHALLENGES

o

[]
«: CLIENT: The process is so i |

Common Questions &
Suggested
Responses for
Engaging Clients in
Health Coverage

PACE 4 | Talleing with Chents aboul Health Coverage Commaon Juestions and Suggested Respon tes - rovised Augu ok
wow targathiv.ong/ace

Available in English and Spanish!



Plain Language Quick Reference Guide

(/In English & Spanish)

Guia de Referencia Rapida en Lenguaje Sencillo

Para Inscripcion en Seguro de Salud
¢4 Esté inscribiendo a clientes del Programa de VIH/SIDA Ryan White (RWHAP, por sus siglas en inglés) en nuevas opciones de seguro de salud?

Utilice esta guia de referencia rapida para:

1. Explicar términos y frases de inseripcion que son confusas.
2. Ayudar al cliente a entender términos técnicos comunes que se utilizan durante el proceso de inscripcion.

Al final de esta guia hay una lista de palabras en inglés y espafiol para ayudarle encontrar términos.
A table comparing the English to Spanish terms is included at the end of this guide to help you

A

Agente/Corredor de Seguros

Una persona gue puede ayudarle a solicitar y a
inscribirse en un Plan de Seguro Autorizado (QHP,
por sus siglas en inglés) a traves del Mercado
de Seguros. Ellos pueden recomendar en qué
plan debe inscribirse. Ellos estan autorizados

y regulados por el Estado. Por lo general una
compafiia de seguros de salud les paga al
inscribirle a usted en los planes de la compariia.
Algunos agentes o corredores de seguros

solo pueden vender los planes de companfias
especificas. (Ver Plan de Salud Autorizado)

Alcance
Maneras de dar informacién, de llevar personas a
servicios.

Apelacion

Si cree gue le han negado injustamente atencidn
o cobertura a traves del Mercado de Seguros,
Medicare, Medicaid o un plan de salud, usted tiene
el derecho de pedir que la decision sea evaluada
para hacer un posible cambio.

Asistencia
Ayuda

Asistencia Financiera/ Ayuda Financiera
Ayuda para pagar por los costos de seguro. Usted

pudiera obtener ayuda para pagar las primas
o gastos por cuenta propia. (Ver Crédito Fiscal
Anticipado para la Prima, Gastos de su bolsillo).

Asistente en Persona

(IPA, por sus siglas en inglés)

Un miembro del personal gque esté entrenado para
ayudarle a buscar opciones de seguro de salud

a través del Mercado de Seguros. Ellos pueden
ayudarle a entender lo que usted es elegible para
recibir, comparar los planes de salud y completar
los formularios de solicitud. Los asistentes en
persona pueden proporcionar informacion, pero no
le pueden decir que plan de salud debe elegir. La
ayuda de ellos es gratuita.

Autonomo, que Trabaja por Cuenta Propia
Una persona gue trabaja por cuenta propia y que
no tiene un jefe. Por ejemplo, usted es duefio de
sU propio negocio o trabaja como un profesional
independiente.

B

Base(s) de Datos Electrénica(s)

Informacién organizada que se almacena y se
accede en una computadora. Por ejemplo, la
informacidn acerca de sus ingresos se almacena
en una computadora por el Servicio de Rentas
Internas (IRS, por sus siglas en inglés) de su
declaracién de impuestos. Esta informacion puede

o

English/Inglés Spanish/Espanol
Adjusted Gross Income Ingreso Bruto Ajustado
Affordable Econémico

Ley de Cuidado de Salud a Bajo Precio
Affordable Care Act (ACA) (ACA. por sus siglas inglés)
Agent/Broker Agente/Comedor de Seguros

AIDS Drug Assistance Program
(ADAP)

Programa de Asistencia de Medica-
mentos para el SIDA (ADAP, por sus
siglas en inglés)

Appeal Apelacion
Assistance Asistencia

Benefits Beneficios

Call Center Centro de Llamadas
074 que incluye:

Servicio para pacientes ambulatorios (atencién
que recibe sin ser admitido en un hospital)
Servicios de emergencia

Hospitalizacién

Maternidad y cuidados para el recién nacido
Servicios de salud mental o para trastornos de
abuso de sustancias, incluyendo tratamiento
para salud de la conducta

Medicamentos recetados (medicamentos)
Servicios y aparatos de rehabilitacion (ayudan

El Centro ACE TA ayuda a los b jarios di e i

oz del prog

color, y a construir compeltencia cultural entre los proveedores. www.targethiv.org/ace

RWHARF a inscribir en los seguros de salud a una diversidad de clientes, especialmente personas de

.
XTA CENTER




If you don’t have health

insurance, now is a good
time to get it.

Take the next step for a healthy life.

Health insurance helps you pay for the health care you need to stay healthy.
Changes in health care laws have made it much easier to get health insurance now.
Over 16 million people have already signed up, but others still have questions or
concerns. Do you have questions about health insurance? Here are some answers.

GET COVERED FOR A HEALTHY LIFE

"‘ Health insurance can be expensive.
How will | pay for it?”

‘fou can get help paying for health insurance depending

on how much money you make. In many places, the Ryan
Wihite Program, including the AIDS Drug Assistance Program
(ADAP), can help with insurance and medication costs —

More than & in 10

people who signed up
for health insurance in
2014 got financial help.

evan after you get coverad,

“Will I still be able to see the doctor or
nurse who provides my HIV care?”

There's no guarantee that your current doctor or nurse will be
part of a health insurance plan that is available to you, but there's
a good chance. And all plans will have an HIV doctor that you
can see, even If 1's nol your current doctor,

Your case manager of an enrollment assister can work with

you to compare plans and choose one that is right for you.

As you compare plans, you can also see which doctors are

covered by each one c

‘ ‘What about my HIV medications? A
Will health insurance pay for them?”

‘ ‘Why do | need health insurance?
| already get my HIV care through
the Ryan White Program.”

“My case manager helped
me find an affordable health
insurance plan that covers

all of my health care needs,

Get Covered for

including my HIV medication.”

Health insurance covers care for all your health needs.
In addition to your HIV care and medications, you'll be able
to get other health services, such as:

= Free preventive care, like flu shots and cancer screenings

= Care and medications for other health problems you may
have, like heart disease or diabetes

= Hospitalizations
= Substance use treatment and mental health services
= Maternity care

Health insurance protects your finances. If something
unexpected happens, like a car accident, you won't go broke
paying hospital bills.

ACE TA Center | Get Covered for a Healthy Life | Page 1

a Healthy Life
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My Health Insurance Works for Me

(Poster Series)

= “Enrollment” posters focus on the benefits of health
Insurance and help spark conversations about
enroliment.

= “Renewals” posters focus on the value of actively
comparing plan options each year, and on the importance
of one-on-one enrollment support.

= “Stay covered” posters focus on helping clients keep
track of paperwork, make sure premiums are paid, and
manage gaps in coverage.

JACE
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My health insurance works for me.

| thought |
couldn’t afford '
coverage, but
the Ryan White
Program helps
pay my monthly

health insurance | .8

premium.

HIV-positive?
Find a health insurance
plan that works for YOUW,

You can get in-person help to fill Uum
application and find out if you're-eligible.
You may qualify for financial help.

ﬁgﬁ We can help.

The ACE TA Center helps Ryan White HIV/AIDS Program providers to
enroll diverse clients 1 alth insurance

Ask us about health insurance today.

My health insurance works for me,
My plan won’t
be offered

next year.

| got help
finding a plan
that still covers | |
my medications. |

N v el HIV-positive?
Fmd a health lnsurance

We can help.
Ask us about health insurance today.



Help newly enrolled clients start
using their coverage
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MAKING THE MOST OF YOUR COVERAGE

Know where to

go for care.

Your health insurance plan allows you to see different types
of doctors depending on the type of care you need.

Primary Care Provider

You should visit your primary care provider when you feel
well and need a regular checkup or when you feel sick.
Your primary care provider may also be your HIV provider,
helping you manage your HIV and get your lab tests and
medication refills.

If your HIV provider is not your primary care provider, then
he or she is a specialist that you will see only for your
HIV-related care needs.

All insurance plans must include the same

ﬂ preventive services to keep you well, which you
can get for free or at a low cost. Ask your doctor
for help getting these services, such as counseling,
vaccines, and screenings for high blood pressure,
depression, diabetes, colon cancer, and more.

WHAT DOES “IN-NETWORK"™ MEAN? The doctors,
clinics, health centers, and hospitals whose services are
covered by your health insurance plan.

WHAT DOES “OUT-OF-NETWORK"” MEAN? The doctors,
clinics, health centers, and hospitals whose services may
cost more or not be covered at all by your health plan.

If you haven’t
selected a primary
care provider,

visit your insurance company's
website or call them to choose from
their list of doctors. You will need to
know the type of health insurance
plan you have to find doctors, clinics
and hospitals that accept your
insurance. If you need help, contact
your case manager.

TIP e

Look at your insurance card

to find out what kind of plan you
have and find the phone number for
your insurance company.




(V¥ Audience Poll

What Is the #1 challenge consumers in your
community have as they learn to manage new
coverage”?

» Understanding insurance terms

= Keeping track of paperwork

= Keeping track of payments

= Reporting income changes

= Reporting life events

= Managing gaps in coverage .

JACE
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Help clients understand how to keep
coverage throughout the year
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TIP

Even if you have health insurance, stay in touch with
your Ryan White Program case manager. S/he can help
make sure you stay enrolled in ADAP and have access
to financial help for insurance and Ryan White Program
services like transportation and housing support.

ACE TA Center | Stay Covered All Year Long | Page 1



Special
Enrollment Periods

Can | enroll in a Marketplace
health insurance plan outside
of Open Enrollment?

Sometimes you experience a big life change that also changes your health coverage
needs—Ilike having a child, losing your job, or losing your health coverage. Usually
Open Enrollment is the only time you can sign up for a new health insurance plan
through the Health Insurance Marketplace (e.g., HealthCare.gov) or change your
current plan. But if you have a big life change—or “life event”—you may qualify for a

Special Enrolliment Period.

A Special Enroliment Period lets you enroll in a new
health plan or change your plan outside of Open
Enroliment. You may also qualify for a Special Enrollment
Period if something happened during Open Enrollment
that prevented you from getting the right coverage. Thisis
called a “special circumstance.” See the full list of life
events and special circumstances on the next two pages.

TIP
If you think you may be eligible for a Special Enroliment

Period, or if you have any changes to your income,
household size, or health coverage, you should

report this information as soon as possible. Talk with
an enrollment assister or Ryan White Program case
manager, or contact the Marketplace Call Center at

1-800-318-2596.

ACE TA Center | Special Enrollment Periods | Page 1
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Upcoming webinar:

Enrollment Assister Tra

C)TARGET Cente P September 26

Tools for the Ryan White Community

2 PM ET

ACE TA Center Home Webinars Py
Past Webinars (
Tools and Resources July 18, 2018: Planning Ahead for Open Enroliment: What's New for 2019 {
Open Enrollment for 2019 Marketplace plans runs from November 1 to December 15.
Webinars -
2018. In this webinar, participants leamned how 1o: ACCESS, CARE, & ENGAGEMENT I I p S an
* Train staff and build enroliment capacity
Using Data to Track Enrollment
* Develop enroliment partnerships S u S

Needs Assessment

BentPraelices * Streamline workflows to get ready for Open Enrollment

« Communicate with clients and share key health coverage messages

Subscribe Presenters shared updates on any upcoming changes to enroliment and/or H e I p E I I r O I I

Marketplace health coverage for 2019 and relevant ACE TA Cenler resources 1o
Contact Us support Open Enroliment. View archived webinar and presentation slides &

.
iniiilooetiecheath beracyiriess June 14, 2018: Get to Know the In It Together Health Literacy Project I L W I I I n

Better health starts with health literacy! The [n It Together Health Literacy
Project# trains health professionals to better recognize the signs of limited health H e aI t h
literacy and its impact on people living with HIV. The I It Together community health

literacy training is currently available in some communities across the U.S.

In this webinar, participants learned:

Participants also heard from two In it Together trainers who shared their experience

providing the community health literacy training in their own communities. View

N |;| targethiv.org/ace/webinars




k TARGET & Sign In | Sign Up ]\o\

Tools for the Ryan White Community

Library News & Events Help Desk

ACE TA Center Home \ 1 tel Browse for More

The ACE TA Center aims to help Ryan White Source Type: Cooperative Agreement
Tools and Resources pRy L] ype: Cooperative Agreement

HIV/AIDS Program recipients and subrecipients
Webinars support their clients, especially people of color, to Topic Areas: Consumers/Patients,
navigate the health care environment through Patient Education, Health Care Reform

ACCESS, CARE, & ENGAGEMENT

TA C E N T E R Enrolling & Accessing ACA Health

Best Practices enroliment in health coverage and improved health

literacy.
Using Data to Track Enrollment

Needs Assessment Looking for resources for Open Enrollment? Check out our & Parls, Part A - Hard Hit Urban Areas
guide for preparing for 2019 Open Enrollment. Part A - Planning Councils, Part B -

Subscribe T 2
StatesiTerritories, Part C - Community-

Contact Us - . Based Early Intervention, Part D -
Women, Infants, Children, Youth

In It Together Health Literacy Project Many RWHAP clients are eligible for new health coverage options, including Medicaid
and Marketplace plans. The ACE TA Center provides practical tools and resources to
support engagement, education, enroliment, and renewal activities. Our technical Total views: 33,091
assistance and training Is responsive to recipient and subrecipient needs and informed by
culturally competent best practices. The ACE TA Center is a cooperative agreement
between JSI Research & Training Instilute, Inc. (JSI)# and the Health Resources and
Services Administration, HIV/AIDS Bureau &

Welcome to the ACE TA Center

targethiv.org/ace




ACE TA Center Home Engaging and Enrolling Clients

Jo——"" These tools and resources are designed o help RWHAF case managers and other
J Tools and Resources : )
N staff to engage and suppaort clients throughout all phases of enrolliment:
» Engaging and Enrclling Clients o b

*  Determining coverage eligibility £55, CARE, & ENGAGEMENT

TA CENTER

Enrolling Diverse Clients * Engaging clients in conversations about coverage and addressing their
i , guestions and concems

Staying Covered and Using

Coverage * Choosing an affordable plan

* Tracking enrollment and renewals

Assisters New to HIV
Determining coverage eligibility

* Eligibility Decision Tree

Financial Help and Taxes

Resources for Consumers Audience: Case managers
Decide if a client should enrall in the Marketplace, with Medicaid, or neither. See
how ADAF fits with other coverage.
Best Practices * ADAP Coordinator Directory @ (Source: NASTAD)
Audience: Case managers
Using Data to Track Enrollment Contact information for state ADAP programs.
Needs Assessment Engaging clients in conversations about coverage and addressing
their questions and concerns
Subscribe * Common Questions and Suggested Responses for Engaging Clients in

Health Coverage

Audiencs: Case managers

Discussion guide for talking with RWHAR clients of color about enraliment in
health insurance. Also available in Spanish.

Contact Lls



Questions?

- N



Thank you for joining us!

Please complete the evaluation!

www.targethiv.org/ace
Sign up for our mailing list, download tools and
resources, and more...

Contact Us:
acetacenter@)jsi.com

JACE

\TA CENTER
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