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Best practices for 
engaging clients 
in the application 
process



 
  

  
  

 
  

 

 

 

Best Practices: Engaging clients in 
the application process

 Tailor questions in the language 
person speaks and understands

 Ensure understanding and 
response is accurate

 Repeat answers

#1 goal is to get folks covered & build an 

on-going trusting relationship with the 


person/family.




  

   
  

 
 

    
 

  
 

  
  

   

Application and enrollment tips


 Encourage clients to fill in 
preferred language, race,
and ethnicity

 Permission to share (PSI) and 
Authorized rep. designee 
(ARD) forms

 Make sure the applicant’s name, 
SSN,DOB, and Medicaid ID number are on all
documents submitted & make clean copies



 
 

   

  

Best practices: 

Identifying immigration statuses


Are you a US Citizen?

Yes No
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Best practices: 

Identifying immigration statuses


Are you a US Citizen?

Yes No


If no, do you have “papers?”


Yes No


If hesitant to answer or answers “no”:
“You/your family’s information will not be 
shared with any immigration agency like 
ICE. We just have to ask this question to 

see if you/your family could qualify for
health care benefits.”



 

Fears related to 
immigration 
enforcement 



 
  

    
 

   
      

 

     
    

 
     

   
           
    

Fears related to immigration 
enforcement

 The ACA includes strong protections for
personal information.

 Agencies can only collect, use, and communicate
information that is necessary for enrollment in
health coverage.

 The U.S. Department of Homeland Security or U.S.
Immigration and Customs Enforcement (DHS/ICE) has
said that information about applicants/household 
obtained for health insurance eligibility can’t be used 
for immigration enforcement purposes*.

*Clarification of Existing Practices Related to Certain Health Care Information
English: http://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
Spanish: http://www.ice.gov/espanol/factsheets/aca-memoSP.htm

http://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
http://www.ice.gov/espanol/factsheets/aca-memoSP.htm


 

 
 

 

 
  

 
 

 
   

Protections for non-applicants

All applications allow households to designate 
ineligible individuals as non-applicants.

Non-applicants

 Should not be asked to disclose 

immigration/citizenship status.


 Must provide information relevant to determine 

eligibility such as income and tax filing status


 Generally not required to provide information not 
relevant to eligibility determination



 
 

    
   

 

 
    

 

 
  

  

   
 

 

Requests for Social Security
Numbers: Applicants

Medicaid and CHIP:
 SSNs are generally required of applicants not 

non-applicants.

Marketplace 
 Only applicants who have an SSN are required

to provide one.

NOTE: Providing an SSN makes electronic verification 
easier. This can reduce the need additional paper
documentation.

Individual Taxpayer Identification Numbers should not
be provided in response to SSN request on 
marketplace application.



 

Immigrant 
eligibility for 
Marketplace 
coverage under 
the Affordable 
Care Act (ACA)



 
 

 
 

    
    

What does it mean to be 
“lawfully present”?

“Lawfully present” individuals include those 
classified as “qualified” immigrants as well as 
several other categories of non–U.S. citizens who 
have permission to live and/or work in the U.S.

NOTE: Differs from Lawful Permanent

Resident (LPR, or green card holder)




 
  

“Lawfully Present” immigration categories
eligible for Marketplace coverage



   
    

    

  

  
    

  

       
  

    
   

 
    

Executive action on immigration and

implications for health care access


 11/20/14 - The President announced new policies that will
prevent deportation and allow work permits to undocumented 
immigrants who meet specific criteria.

 Two key components 
1.	 Expansion of the Deferred Action for Childhood Arrivals


(DACA) program


2.	 Creation of a new program called Deferred Action for Parents
of Americans and LPRs (DAPA)

 Eventual beneficiaries of these programs are likely to be 
excluded from Marketplace coverage, even at full cost.

NOTE: A handful of states may offer coverage to 

DACA and DAPA recipients using state-only funds.




   
  

 

    

    
 

  

 

   

  
   

   

Other programs available to all,

regardless of immigration status


 Emergency only Medicaid

 Treatments for communicable diseases or immunizations


 Community Health Centers/FQHCs, Migrant
Health Centers

 Hospital financial assistance programs or charity care

 RWHAP including ADAP

 Federal health care block grant programs

 Programs providing health services necessary 
to protect life or safety: emergency medical,
food, or shelter, crisis etc.



 
 

Available 
financial help



  
   

      
  

 

  
   

       
 

   

      
   

Financial help for Marketplace plans 
for lawfully present immigrants

 Premium Tax Credits (PTCs) are available for all eligible
applicants, including lawfully present individuals with
incomes between 100%-400% FPL.

 Lawfully present immigrants with incomes below 
100% FPL are also eligible for PTCs.
 Including those who aren’t eligible for Medicaid based on their

immigration status

 Applies to both expansion and non-expansion states

 Cost Sharing Reductions (CSRs) are available to lawfully 
present immigrants with incomes below 250% FPL.



   

Coverage Landscape for Families that Include Immigrants 

In States Expanding Medicaid 
% FPL --~~~~~~~~~~~~~~~~~--

400% 
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% FPL --~~~~~~~~~~~~~~~~~--
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Immigrants and the coverage gap
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Reminder: 
Any client, including lawfully present immigrants that receive 
PTCs or CSRs, must file federal income taxes.

ACE webinar and FAQ can help! 
(https://careacttarget.org/library/financial-help-health-insurance)

 Archived webinar (12/10/15): “Everything You Wanted to Know 
About Cost Sharing and Tax Credits in 2016”

 Updated November 2015: FAQ: Premium Tax Credits (PTCs)
and Cost-Sharing Reductions (CSRs)

https://careacttarget.org/library/financial-help-health-insurance


 

 

Immigrant 

eligibility 

scenarios




    Scenario 1: Rashid, Alex, and Leila




   
    

 
  

  
   
 

   
   

  
  

 
     

 

    Scenario 1: Rashid, Alex, and Leila


 Rashid and Alex are married and live in Oregon.
 Rashid became a citizen last year.
 Alex is applying to become a lawful 

permanent resident, Rashid 
submitted a visa petition for Alex 
last year which was approved in 
February.

 Their daughter Leila was born in Oregon 
last month and is enrolled in Medicaid.

 Family income: $17,811
 Rashid and Alex file taxes jointly and claim

Leila as a dependent.
 Rashid and Alex are applying for

health coverage.



    
  

    
   

 

 

 
    

   
    

   
 

 
    

  
   

   

  
   

   

   
    

Eligibility for health care programs

based on general immigration rules

Rashid MAY BE ELIGIBLE FOR:
Applying for Coverage – YES Medicaid – YES

QHP Enrollment - YESCitizen – YES

Alex Qualified Immigrant – NO
Lawfully Present - YESApplying for Coverage – YES

Citizen – NO MAY BE ELIGIBLE FOR:
Immigration Status – Applying for Medicaid – NO
LPR; approved visa petition QHP Enrollment - YES

Leila
Applying for Coverage – NO



    
 

  
        

         
         
         

          
       

        
   
         

     

Eligibility for PTC and Medicaid
in Oregon 

Medicaid/CHIP Premium Tax Credits
Eligible? HH Income FPL Eligible? HH Income FPL

Rashid Yes 3 $17,811 90% No 3 $17,811 90%
Alex No 3 $17,811 90% Yes 3 $17,811 90%
Leila Yes 3 $17,811 90% No 3 $17,811 90%

 Rashid is eligible for Medicaid. He is a U.S. citizen and his income is
below the 138% FPL income limit for Medicaid in Oregon.

 Alex is lawfully present but he is not eligible for Medicaid because he is
not a “qualified” immigrant.

 Alex is eligible for PTC even though his income is below 100% FPL
because he is not eligible for Medicaid based on his immigration status.



  Scenario 2: Antoine and Eva




  

 
   

 
     

 
    

    
  

  
   

  
  

Scenario 2: Antoine and Eva


 Antoine and Eva are not married 
but live together in CA.

 Antoine has Temporary Protected 
Status (TPS) and is a full-time
student.

 Eva is living with HIV has 
Deferred Action for Childhood
Arrivals (DACA) and she: 
 Earns $29,887 a year 
 Plans to file federal taxes and will 

claim Antoine as a dependent
Antoine is applying for coverage



    
  

    
   

   
 

 

 

 
    

  
    

  
 

  
  

   

   
    

Eligibility for health care programs

based on general immigration rules

Antoine Qualified Immigrant – NO
Applying for Coverage – YES Lawfully Present - YES

Citizen – NO MAY BE ELIGIBLE FOR:
Immigration Status – Temporary Medicaid – NO
Protected Status (TPS) QHP Enrollment - YES

Eva
Applying for Coverage – NO
(She is ineligible since she has DACA)
Eligible for drug assistance under ADAP
because she makes <447% FPL



  

  
      

 
 

         

         

       
      

    
       

     
     

     
         

Eligibility for PTC and Medicaid


Medicaid/CHIP Premium Tax Credits
Eligible? HH Income FPL Eligible? HH HH 

Income
FPL

Antoine No 1 $0 0% Yes 2 $29,887 190%

Eva N/A -- -- -- N/A -- -- --

 Antoine is lawfully present but he is not eligible for
Medicaid because he is not a “qualified” immigrant.

 Antoine is eligible for PTCs.
 Eva is not applying for coverage. She would not meet

the immigration requirement to enroll in insurance
affordability programs because of the exclusion of
DACAmented individuals (even though she is
authorized to work in the U.S. and has a SSN).



 
Fears around 
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“Public charge” 

 “Public charge” refers to a person who is considered
primarily dependent on the government for subsistence 
(cash assistance) or long-term care at government
expense.

 Medicaid, CHIP, and Marketplace subsidies are not 
considered in the public charge decision when a person 
adjusts to LPR status.

 Exception: long-term institutionalization/long-term care 
services under Medicaid

 Public charge is not relevant for citizenship applicants.



 

 

Barriers for 
immigrants 
enrolling on 
the federal 
Marketplace



 
  

  
  

    
 

 
  

  

Identity proofing information 

detailed in handout


 List of documents consumers
can use to prove their identity

 List of documents that can be 
used to prove US citizenship and 
immigration status, including 
alternate documents that can be 
used if needed



  
 

   
  

     
  

  
  

  

 

People unable to complete 
identity proofing

 Use “see plans and prices”
tool to browse plans online that
meet client needs

 Ideal to get in-person assistance


 Request paper notices
 Report changes and completed

renewals through the call center

https://www.healthcare.gov/see-plans/


  
 

 
 

   

   
  

   

  
 

 

People unable to complete 
identity proofing

 Use ACE Health Care Plan 
Selection Worksheet to 
address unique needs of PLWH

 More detailed comparison

of coverage


 Out of pocket costs estimation

 Includes space for assistance from 
ADAP



  
 

 
   
      

   
   

          
  

 
         

      
  

    
     

 

How the Marketplace verifies
citizenship

 Applicant provides:
 Social Security number(s) (if applicable)
 Attests to being a U.S. citizen

 Healthcare.gov attempts to verify citizenship through a data 

match with Social Security Administration (SSA) records


 If citizenship can’t be verified, the applicant is asked if he is 
a naturalized or derived citizen* and if so, applicant asked 
to provide:
 An alien number (also called USCIS number), and either


a Naturalization Certificate number or a Certificate of

Citizenship number


 Healthcare.gov tries to verify citizenship through 

data match with Systematic Alien Verification for 

Entitlements (SAVE) program


http:Healthcare.gov
http:Healthcare.gov


  
 

 
 

 
  

  
    

 

 
 

How the Marketplace verifies
immigration status

 Applicants attest to having an 
“eligible immigration status”

 Applicants submit applicable 
document numbers, typically
this will be an Alien 
Registration Number (“A
number” or “USCIS number”)
or an I-94 number

 Marketplace tries to verify
status through SAVE



  

       
  

 

     
  

     
   

    

Reasons why citizenship/immigration 
status data matching may be unsuccessful

 Incorrect or no submission of SSNs or immigration
document numbers

 Name doesn’t match SSA or SAVE records

→ SSA cannot verify citizenship for many citizens who were 
born outside of the U.S.

→ SAVE might not immediately verify citizenship for some
naturalized or derived citizens

 No certificate numbers (especially derived citizens)



 
 

  
 

    
  

    
   

 

  

Scenario: Immigration and 
Citizenship verification

 Noel and Nicole are married 
and have one child Crissabel.

 Nicole was born in Jamaica
and is a derived U.S. citizen.

 Noel has been a lawful
permanent resident for
12 years.

 Crissabel was born in the U.S.




 
 

    
    

 

    
   

  

 
 

Scenario: Immigration and 
Citizenship verification

 Noel, Nicole, and Crissabel
attest to being US citizens,
and they all provide SSNs 
in the application.

 Nicole doesn’t have a 
certificate of citizenship and
skips the question asking for
documents numbers.

 Noel provides his “alien 
registration number” but 
not his card number.



    

       
     

 

    
  

Eligibility results for the Acevedo family


 All Acevedo family members are approved to buy
a Marketplace plan and are awarded an APTC
and CSR.

 Noel and Nicole are instructed to provide documents
to provide their status within 95 days.



   

  
  

 
 

   

     

Acevedo family gets a warning notice


 Nicole and Noel submitted insufficient documents.  
 Nicole sent her Consular Report of Birth Abroad but 

also needs to send in a document that includes a 
photo or other identifying information.

 Noel sent in his foreign passport, but in his case the 
passport didn’t contain necessary information.

 Noel and Nicole get warning notices explaining
their coverage will end if sufficient documents 
aren’t submitted. 
 Noel then sends a copy of his “green card”



 
  

 
 

  

 

Nicole gets an inconsistency
expiration notice

 Nicole doesn’t have a document from the list of 
options provided on her notice so she doesn’t
send in additional documents.

 Nicole then gets an “inconsistency expiration 
notice” explaining that her coverage will end.
This notice will be sent after the 95 day 
inconsistency period. 

 Nicole then obtains a state ID with her  
picture and send this to the Marketplace.



 

  

 

 
     

  
 

  
 

ACE TA Center resource

Special Enrollment Period (SEP) Fact Sheet

 “A change in immigration status by becoming a U.S. 
citizen or a “lawfully present” individual, which is a non-
U.S. citizen who has permission to live or work in the 
U.S. For a full list of immigration categories that are 
included in the definition of “lawfully present”
individuals for ACA eligibility, please see handout. 



Special Enrollment 
Periods Fact Sheet 
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enrollment and
application tips



  
 

     
      

  

 
  

   

  
   

Additional application and
enrollment tips

 Provide pay stubs/income verification that is current and
reflects current income situation and write how often
applicant is paid.

 Remind applicants of the need to update their health 
care agency with any changes in their household, 
including immigration status(es).

 Encourage clients to keep copies of all submitted 
applications and documents, as well as receipts.



 
 

   
  

 
 

 
 

  
  

  
 

Additional application and
enrollment tips

 Provide clients with list of
required documents
for application and options
if they don’t have the 
needed documents.

Access to Health
Coverage for Immigrants

Living with HIV: Quick
Reference Guide



 
 

Best practices: 
Declaring cash
income



 www.targethiv.org/ace



 Questions? 




 
 

 
 

 

 

  

 

 

 
 

Thank you for joining us!


Please complete the 
evaluation!

targethiv.org/ace
Sign up for our mailing list,
download tools and 
resources, and more

BISOLA

MIRA TAJAN

STEWART

Contact Us
acetacenter@jsi.com


mailto:acetacenter@jsi.com
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