[Michael Costa]
Welcome to today’s webcast. Thank you so much for joining us today! My name is Michael Costa with Abt Associates,
Inc. I am a member of the DART Team, one of several groups engaged by HAB to provide training and technical assistance
to Ryan White grantees during the implementation of the ASR.
Today’s presentation will be delivered by Imogen Fua with WRMA/CSR. The topic is client certification and recertification
as it pertains to the ADAP Data Report (ADR).
As a bit of background, the ADR is a new data report based on the current ADAP Quarterly Report (AQR). HAB will retire
the AQR once the ADR has been fully implemented. Unlike the AQR, the ADR will collect client level data. As a result,
ADAPs will need to collect and submit their data in a new format – XML. We spoke in more detail about XML and the ADR
on our October 10 webcast. At the end of this presentation we’ll share some TA resources, including the TARGET Center
where you can find more information about the ADR.
We know that many of you are feeling anxious or confused about HAB’s expectations for the ADR. Don’t panic. We
understand the first uploads won’t be perfect, and that’s why we are running the AQR. We want you to use the first
upload as the way to improve your data for the second upload. The sooner your ADR uploads look robust, the sooner we
can discontinue the AQR
That said, we have several members of HAB’s TA contractor teams available on the line today to help answer your
questions. At any time during the presentation, you will be able to send us questions using the “Question” function on
your control panel on the right hand side of the screen. You will also be able to ask questions directly “live” at the end of
the presentation. You can do by clicking the raise hand button (on your control panel) and my colleague, Titi, will
conference you in; or, you can click the telephone button and you will see a dial in number and code.
We hope you consider asking questions “live”, we really like hearing voices other than our own.
Now I’ll turn the presentation over to Imogen.
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[Imogen Fua]
The objective for today is to familiarize you with the Enrollment and Certification data
elements.
First we’ll go over some definitions – what does it mean to be an ADAP client, what does it
mean to be a new client or an existing client?
Then we’ll go over the items that ask for specific dates. These dates may be interpreted
differently for some ADAPs so we are going through them.
We’ll go over the recertification requirements and finally, discuss the last 2 data elements
on enrollment status and disenrollment.
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The Enrollment and Certification section will tell HAB about client enrollment patterns and
recertification processes.
There are 6 items under this section as listed on this slide. The first item asks whether the
client is a new or existing client. The next 3 items are the dates questions – when the
application was received, when it was approved and date of recertification, if the client is
an existing client. Then the last 2 items asks about the client’s enrollment status and if
disenrolled, reasons for disenrollment.
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Before going through each of these 6 items, first let’s go over the definition of who is an
ADAP client. A client is an individual who is approved or certified to receive ADAP services
during the reporting period.
•After being approved or certified, an ADAP client can be any of the following:
•

Someone receiving ADAP services: medications or insurance assistance; or both

•

A client may NOT be receiving services due to various reasons; such as clinical
reasons.

•

Or the client may have been placed on a waiting list.

The take away point from this is that a person is considered a client regardless of whether
he/she is receiving services – all that matters is that s/he has been approved to receive
services.

4

So we’ll now go to the first item in the Enrollment and Certification Section. Item 14 asks
you another layer of what an ADAP client is. Is the client a new or existing client?
A new client is someone who applied to your state ADAP for the very first time, has met
your state or jurisdiction’s ADAP eligibility requirement, and is approved to receive services.
An existing client is someone who was enrolled in any previous reporting period and
continues or is again enrolled in the current reporting period.
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So let’s see if you have those distinctions clear between a new client and an existing client.
Now, we are going to have you go through this fun polling exercise. We are going to present
you with a client scenario and then you will be asked to choose whether the client is a new
client or an existing client.
So the first scenario is:
•Ms. Dally was previously enrolled in your state ADAP a few years ago. Recently she was
laid off from her job and has now re‐enrolled . Would you report this client as a new or
existing client? This client is an existing client because it doesn’t matter when she were
enrolled in your ADAP, just that she was and is currently enrolled again.
•Ms. Braxton is returning to your state ADAP after being enrolled in another state’s ADAP
where she was living with her daughter. Would you report this client as a new or existing
client? This client is also an existing client because she previously enrolled and is again re‐
enrolled.
•Mr. Jones has been a client of KY ADAP for the past five years. He recently relocated
across the border and enrolled in IN ADAP. Would you report this client as a new or existing
client? Mr. Jones is a new client in the IN ADAP because he has never been enrolled in this
state.
•Mr. Carlson has moved on and off ADAP as a result of Medicare/Medicaid eligibility. He is
currently enrolled. He is an existing client because he was previously enrolled.
If you have any other client scenarios that you have a question about, please feel free to
share them during the Q and A session.
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In the next two slides, we’ll be going over the dates questions. Items 15 and 16 are for new
clients. If your client is an existing client, you don’t need to fill in these dates.
So for new clients, Item 15 asks for the date that the complete ADAP application was
received. Now, this complete application can involve a number of steps, depending on
your ADAP requirements and may take days or perhaps even weeks after the application
was started. So this is not the start date of the application ‐ that is not what we are
looking for. We want the date of when your ADAP has all the application components that
it needs to review it for approval.
The next item, 16, asks for the date that the application was approved, meaning the person
who applied is now certified to receive ADAP services. Some ADAPs call this their
enrollment date. Just remember that this date has nothing to do with when they started
receiving services (medications or insurance assistance). We know that some of your
clients will not be receiving any services even though their application has been approved.

The next date question, item 17, will be completed for existing clients. This item asks for
the recertification date; which clients should go through every 6 months, so twice a year
from their application approval date. So, of course, a new client in the reporting period,
does not have to complete this since they haven’t reached 6 months yet. However, you
should be competing this for everyone else, regardless of whether or not they are
receiving services.
I just want to go over the minimum requirements for recertification. HAB requires that you
are verifying their financial eligibility, making sure that ADAP is the payer of last resort and
that they have appropriate documentation. And of course, your ADAP also has its own
requirements. Again, they should go through the recertification process every 6 months
from their application approval date.

8

Item 18 asks for the client’s enrollment status. Hopefully, the previous slide defining an
ADAP client will be helpful in answering this question. So for the enrollment status, clients
may be:
1.
2.
3.
4.

Enrolled, but not needing any services
Enrolled, but on a waiting list
Enrolled and receiving services
Disenrolled

The main take away point in this slide is that you are reporting the client’s status at the end
of the reporting period. So at they beginning of the reporting period, the client may have
been receiving services but at the end of the reporting period, is disenrolled or is no longer
receiving services. You will report that the client is disenrolled or is no longer receiving
services. We want the most current status, at the end of the reporting period.
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The final item in the Enrollment and Certification section asks about disenrollment. Of
course, you are only answering this question if you reported in the previous question
that the client was disenrolled at the end of the reporting period. On the slide is the
list of reasons. You can choose all the known reasons such as the client became
ineligible due to a change in federal poverty level requirements or became eligible for
Medicaid. The client can also be disenrolled because the client did not recertify, did
not fill prescription, is deceased or dropped out with no known reason. If you don’t
know the reason for disenrollment, you can choose the last option – Other/Unknown.
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So again, let’s see if you still have these client distinctions clear now that we’ve added enrollment
and disenrollment to the mix. We are going to have you go through the polling exercise again. We are
going to present you with a client scenario and then you can choose whether the client is enrolled or
disenrolled.
So the first scenario is:
Now remember Mr. Jones who moved to IN ADAP from KY ADAP. Mr. Jones is enrolled in the IN
ADAP but is not yet receiving services. Would you report him as enrolled or disenrolled? Mr. Jones is
enrolled since the definition of a client includes that they do not have to be receiving services.
The next scenarios is: Mr. Kilpatrick was approved to receive ADAP services and has been struggling
with substance abuse. He did not fill his prescription. Would you report him as enrolled or
disenrolled). The answer is that it depends on your state ADAP policy – what is your policy on the
time frame in which you determine your client to be disenrolled if he didn’t fill his prescription. So, for
those of you who answered enrolled, you might have a longer time frame before you determine
someone disenrolled . And for those of you who answered disenrolled, you might have a shorter time
frame.
If you have any other client scenarios that you have a question about, please feel free to share them
during the Q and A session.

11

I also want to let you know of the resources that you can go to. Of course you can contact
your Project Officer. The Data Support is another place you can call for questions and
clarification. They are on the east coast and are open from 9‐5:30pm.
If you prefer to also see written clarification of the data elements, both the Target and HAB
websites also have the ADAP instructions manual as well as a more condensed explanation
of the data elements in a document called: Client Report Final Client‐Level Variables.
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[Michael Costa]
As a reminder, a brief, three‐question evaluation will appear on your screen as you exit, to help us
understand how we did and what other information you would have liked included on this
webcast. We appreciate your feedback very much, and use this information to plan future
webcasts.
We will now take questions.
You can send us questions using the “Question” function on your control panel on the right hand
side of the screen. You can also ask questions directly “live.” You can do this by clicking the raise
hand button (on your control panel). If you are using a headset with a microphone, my colleague,
Titi, will conference you in; or, you can click the telephone button and you will see a dial in number
and code. We hope you consider asking questions “live”, we really like hearing voices other than
our own.
We do want to get all of your questions answered, and we do not usually run over an hour. If you
have submitted your question in the chat box and we cannot respond to your question today, we
will contact you to follow up. We often need to explore your question in order to give you the most
appropriate answer.
[Moderator will read questions from the log while Organizers “assign” these to appropriate
panelists and presenters].
[Advance slide to “TA Resources” during Q&A period].
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[Michael Costa]
[As call is winding down]

[BEFORE THE END OF THE CALL]:
Once again, please remember to complete your evaluation that appears on your screen
when you exit the webcast. As always, feel free to contact any of the TA contractors for all
of your questions about data and reporting. There are no wrong doors when looking for
answers for the HAB data support contractors.
Thank you for joining us today!
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