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This publication is part of a series of manuals that describe models of care that are included in the HRSA SPNS 
Initiative Building a Medical Home for HIV Homeless Populations.  Learn more at 
http://cahpp.org/project/medheart/models-of-care  
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Attachment B: Description of Community Partners 
 
EMO HIV Day Center 
HIV Services 
2941 NE Ainsworth 
Portland, OR 97211 
phone: (503) 460-3822 
fax: (503) 460-3933 
e-mail: hivcenter@emoregon.org 
 
The HIV Day Center is a drop in center for low income people living with HIV/AIDS. The Day 
Center provides hot breakfasts and lunches four days each week. A full time social 
worker/counselor is available for counseling, information and referral, and help with problem 
solving. Day Center clients have access to phones, a mail drop, computers with internet access, 
wi-fi, washer and dryer, clothing, a shower and hygiene supplies. The Day Center also provides 
therapeutic and recreational activities. Massage, haircuts, foot care and acupuncture are 
provided by volunteer practitioners.  Clients can self-refer to the Day Center; the only 
requirements are that they are HIV positive and have incomes below 200 percent of the federal 
poverty level. There are no fees for any Day Center service. Drop in hours are 9 a.m. to 3 p.m., 
Monday, Tuesday, Thursday and Friday. 
 
Cascadia Behavioral Healthcare 
Lloyd Corporate Plaza Building  
847 NE 19th Ave., Suite 100 
Portland, OR 97232 
phone:  (503) 238-0769 
fax:  (503) 963-7711 
 
Our 800 dedicated employees work at 75+ locations in Multnomah, Clackamas and Lane 
Counties, helping 12,000 individuals each year recover from mental illnesses, addictions and 
homelessness.  We are a major nonprofit healthcare provider in Oregon for mental health and 
addiction treatment services. We also provide supported housing and permanent housing to 
more than 600 individuals. Cascadia is unique in providing a full continuum of services to 
children, families, adults and older adults. 
 
 
Tod’s Corner/Esther’s Pantry 
10202 SE 32nd Ave., Suite 502 
Milwaukie, Oregon 97222 
phone:  (503)-349-4699 
fax:   (503)-652-4455 
 
Tod’s Corner 
Tod's Corner provides free clothing, household goods, and much more to people living with 
HIV/AIDS. Providing these items helps make life a little easier by taking financial strain off of our 
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clients. Tod's Corner is named in memory of Tod Hutchins, who died of HIV/AIDS in 1988. His 
clothing collection helped start the Corner. Clients requesting services must get a referral from 
their case manager. 
 
Esther’s Pantry 
Esther's Pantry provides food and personal care items to low-income people living with 
HIV/AIDS.  Esther's Pantry has served thousands of people over its 27 year history. The pantry is 
unique in that it allows clients to select the food they want, from well-stocked shelves, rather 
than being handed a pre-packed box of food. 
 
 
LifeWorks NW 
14600 NW Cornell Road  
Portland, OR 97229 
phone: (503)-645-3581 
Fax: (503)-629-8517 
 
At LifeWorks NW we support people who are working towards a better life. Through our 
recognized, culturally responsive prevention, mental health and addiction services, our expert 
team delivers the highest quality individual and group treatment---benefiting children, teens 
and families, adults, older adults and the community as a whole.  
 
Oregon Community Warehouse 
3969 NE Martin Luther King Jr. Blvd  
Portland, OR 97212 
phone: (503) 445-1449 
 
Community Warehouse is a friendly, local 501(c)3 nonprofit that collects donated household 
goods and furnishings and redistributes them to our neighbors in need. Our mission is to help 
vulnerable populations improve the quality of their lives and become self-sufficient by 
providing them with basic household furnishings. 
The Warehouse depends on in-kind donations from individuals and businesses for inventory, so 
that we are reusing resources already present in the community. The ultimate goal of 
Community Warehouse is to provide household items to everyone in need who requests our 
services. 
 
Central City Concern 
232 Northwest 6th Avenue   
Portland, OR 97209 
phone: (503) 294-1681 
 
Central City Concern (CCC) is a 501(c)(3) nonprofit agency serving single adults and families in 
the Portland metro area who are impacted by homelessness, poverty and addictions. Founded 
in 1979, the agency has developed a comprehensive continuum of affordable housing options 
integrated with direct social services including healthcare, recovery and employment. CCC 
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currently has a staff of 600+, an annual operating budget of $41 million and serves more than 
13,000 individuals annually.  
 
Our House of Portland (OHOP) 
2727 SE Alder Street 
Portland, OR 97214 
phone: (503)-234-0175 
Fax:  (503)-236-7129 
info@ourhouseofportland.org 
 
Our House provides healthcare, housing, and other vital services to low-income people living 
with HIV/AIDS.  Our House has been part of the Portland community since 1988.  Our services 
have expanded but our commitment to people living with HIV/AIDS has remained the same.  
HIV/AIDS is a complex and challenging disease that can often be overwhelming.  The Our House 
team of expert clinicians works with people with advanced HIV/AIDS who are having difficulty 
managing independent living.  They tailor services for each individual that defines what “living 
well” means to them.  Over the years we have expanded services that now range from regular 
in-home visits by clinical staff to 24-hour residential skilled nursing services.  As the health of a 
resident or client improves or declines, we are able to continue to provide services within our 
continuum of care.  Our programs and services include: Our House, Swan House, Neighborhood 
Housing & Care Program, Esther’s Pantry and Tod’s Corner. 
 
Quest Center for Integrative Health 
2901 East Burnside Street   
Portland, OR 97214 
phone:  (503) 238-5203 
 
Quest Center for Integrative Health is a nonprofit, community-based health center. Originally a 
psychosocial support service provider for people living with HIV/AIDS, the “project” expanded 
over the decades, first to include all people affected by illnesses and chronic pain, and then in 
2000 to include a medical/wellness component with a holistic focus. 
 
Hooper Detox 
1535 North Williams Avenue   
Portland, OR 97232 
phone: (503) 238-2067 
 
Once individuals resolve to address their drug/alcohol addictions, detoxification is the first and 
most crucial step in a safe path to recovery. Hooper Center provides medical detoxification and 
stabilization at this critical juncture. There, patients receive 4-10 days of medical treatment for 
early withdrawal symptoms. A team of registered nurses and technicians provide around the 
clock medical care, and a physician provides an examination on admissions. Patients meet with 
a counselor and are referred to available treatment services.  Many of the staff at the Hooper 
Center are in recovery and have turned their lives around.  They are an example that recovery is 
possible and often provide the first rays of hope for the long journey ahead. Hooper Center is 
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open to all individuals regardless of insurance or ability to pay. Upon completing the program, 
patients may be referred to Alcohol and Drug Free housing and ongoing resources to support 
recovery including the CCC Recovery Center. 
 
Depaul Treatment Center 
1312 SW Washington St. 
Portland, Oregon 97205 
phone: (503) 535-1151 
fax: (503) 535-1191 
adult@depaultreatmentcenters.org 
 
We offer the following programs for adults, youth, and families: 
-Detox- clients suffering from withdrawal are provided with medications and monitored by 
medical professionals (adult only) 
-Residential- clients live onsite and have access to services 24/7 
-Outpatient- clients live at home but come to DP for treatment one or more times per week, 
depending on individual need 
-Family therapy- individual or group sessions with a family therapist 
Adult clients (18 and over) are treated at our downtown Portland facility or in Hillsboro. Youth 
clients, ages 13-18, are treated at our Youth & Family Center in NE Portland. All three DP 
locations also provide treatment for co-occurring mental health issues. 
All programs begin with an assessment that enables us to recommend the appropriate level of 
care for each individual client. Treatment levels are based on ASAM PPC II-R criteria.  Every 
client at DP creates an individual treatment plan that is tailored to his/her specific needs and 
goals. Counselors work closely with clients to ensure that progress is made. DP uses practices 
that are evidence based, meaning they have research to support their effectiveness. 
 
 
 
This publication is part of a series of manuals that describe models of care that are included in 
the HRSA SPNS Initiative Building a Medical Home for HIV Homeless Populations.  Learn 
more at http://cahpp.org/project/medheart/models-of-care  
 
 
 



 
 

P U B L I C   H E A L T H   D E P A R T M E N T 
 
 

 

MEMORANDUM OF UNDERSTANDING 
 

This Memorandum of Understanding (“MOU”) is made between the City of Pasadena Public 

Health Department (“PPHD”) and Agency, located at Agency Address (collectively, the 

“parties”), and is guided by the Health Resources and Services Administration’s (“HRSA”) 

initiative entitled Building Medical Homes for Multiply Diagnosed HIV Homeless Populations.   

This five-year initiative is funded through the U.S. Department of Health and Human Services 

(“HHS”) under the HRSA Division of HIV/AIDS Bureau Special Projects of National Significance 

(“SPNS”) and is administered under the name of Operation Link by PPHD.  Operation Link will 

provide intensive peer care navigation and case management services to homeless individuals 

living with HIV/AIDS and a history of substance abuse or mental illness. 

 

PPHD and Agency have entered into this MOU to better serve the target population of the 

HRSA initiative within Los Angeles County.   Both parties have found that more intensive, 

focused, and frequent provision of follow-up and treatment are more effective for individuals 

facing homelessness and other complex issues.   Both parties believe that this partnership will 

yield important, positive client health and service outcomes.  

 

PPHD will provide the following services to Agency (check all that apply): 

� HIV counseling and testing at Agency on days to be mutually agreed upon by both 

parties. 

� Case management services for referred individuals that are HIV positive, homeless, and 

currently have or have a history of mental illness or substance abuse. 

� Assistance with linkage to care for HIV positive individuals that do not meet Operation 

Links’ specific criteria. 

� Represent Operation Link at agency meetings. 

 

Agency will provide the following services to PPHD (check all that apply): 
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� A private room and/or a secure location to park PPHD’s mobile unit for the purposes of 

providing HIV counseling and testing. 

� Referrals to PPHD of individuals that are HIV positive, homeless, and currently have or 

have a history of mental illness or substance abuse. 

� Donations of goods (e.g., food and hygiene products) for distribution to homeless 

individuals during PPHD’s outreach events. 

 

We, the undersigned, do hereby approve this document in support of the City of Pasadena 

Department of Public Health Operation Link Research Project.  This agreement will be in effect 

for the period commencing September 1, 2013 through August 31, 2017, unless terminated 

earlier in writing by one of the parties.   

 

 

 
ATTEST:  
 
      
Mark Jomsky, CMC 
City Clerk 
 
 
APPROVED AS TO FORM: 
 
 
      
Lisa Hosey 
Deputy City Attorney 
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______________________________________ 
Signature                                                                                         Date 

Steve Mermell 

City Manager 

City of Pasadena  

 

 

___________________________________ 
Signature                                                                              Date 

Name 

Title 

Agency 
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