Welcome to today’s Webcast titled: RSR Bootcamp.
My name is Michael Costa, and I am a member of the SPHERE/Abt team, one
of several groups engaged by HAB to provide training and technical assistance
to Ryan White Grantees during the implementation of the RSR.
Thank you so much for joining us today!
The goal of this webcast is to give staff members who are just starting their
RSR Report the basic information that they need to know now to get their RSR
reporting into action.
This presentation is in two parts. I will conduct the first part, Debbie Isenberg,
Branch Chief, Epidemiology and Data Analysis Branch will conduct the
second. We will open the lines at the end of the presentation for questions.
You can also submit questions at anytime during the presentation by using the
chat function you see on the right hand side of you screen.

0

Today’s webcast is for those of you who are new to RSR Reporting and are
just getting started on your 2010 RSR Report. Maybe you’re thinking OMG! I
have to do the RSR and I don’t know where to begin! Take a deep breath,
YOU CAN submit your RSR report. In today’s presentation, we’ll walk you
through the information you need to get started and get your reports in on time
– and where to get any help you need to do it!
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We will help you find the basic information you need to do the work.
Remember – You can do it; and we have lots of help for you. And while you
do the reports this year, think about setting up some systems and documents
that you can leave to the next lucky RSR reporter.

Well, first and foremost, we want to focus on you.
You are not alone – you have partners who can help you do your job. Many of
them have RSR jobs of their own.
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What do you need to do. You need to get access to Electronic Handbooks
(EHB), look at your RSR report for 2009 to see what was reported last cycle –
and most importantly read the RSR Manual. This manual can provide answers
to most of the questions you are likely to have.
If do not know how, or have trouble accessing the EHB. The Call Center will
help you. Please contact them as soon as you have any problems.
The other thing you want to do right away is to identify you partners in
reporting – your providers. What will these providers report on? The services
they provide to Ryan White clients. You want to know what those services are
for each provider.

Let’s say you don’t know who your partners are….
Every year HRSA/HAB sends out a Grantee mailing. The mailing was sent out
on December 14, you should have received it. In that mailing was a list of your
Providers. You should review that list and also log into the EHB and check
your Provider contracts in the EHB.
There are several Technical Assistance resources available. If you have
questions about your contracts or about the administration of your report, you
should contact WRMA/CSR at the number or email listed above.

Time to talk about what gets reported…

Let’s move on to the Reports. The Grantee Report is a collection of basic
information about the Grantee organization and the service Provider contracts
that it funded during the reporting period. It is completed by all Ryan White
HIV/AIDS Program -funded Grantees, including Parts A, B, C, D (including
the Adolescent Initiative), and F (Minority AIDS Initiative [MAI])—also
referred to as Part A MAI and Part B MAI. The Grantee of record is the
official Ryan White HIV/AIDS Program Grantee that receives Federal funding
directly from HRSA. This agency may be the same as the Provider agency or
may be the agency that contracts with other agencies to provide Ryan White
HIV/AIDS Program services.

Every Provider will complete a Provider Report. The Provider Report is a
collection of basic information about both the service Provider agency and the
services it delivered under each of its Ryan White HIV/AIDS Program
contracts. It is completed by all Ryan White HIV/AIDS Program service
Providers. The service Provider (also referred to as the “Provider”) is the
agency that provides direct services to clients and their affected family
members and/or Grantees of record (e.g., agencies that provide administrative
and technical services). Service Providers may be directly funded by one or
more Grantees. HRSA requires Grantees to ensure that data is submitted for
all its funded service Providers.

The Client Report (client-level data) is a collection of one record each for the
Ryan White HIV/AIDS Program clients served. Each record includes the
client’s encrypted unique identifier and basic demographic data. A client’s
record also may include HIV clinical information and data about the HIV-care
medical and support services received at the service Provider. This report is
completed by all service Providers that deliver and/or pay for direct client
services with Ryan White HIV/AIDS Program funds. Although each client
record may include up to 66 data elements, many will include far less. The
number varies greatly according to the type of Ryan white Provider. Please
the Appendix A of RSR Manual to learn which data elements are required of
each kind of Provider.

Now that we’ve reviewed who submits which reports, let’s talk about what you
can do to get started today. Your organization submitted a report last year- find
out what they did and how they did it.
Next, you should log into the EHB. In the EHB you can download last years
reports and see what was submitted last year by your Providers. You can check
the status of their current RSR Report and Client Level Data report. Once you
know where things stand in the EHB, you should contact the Providers who
haven’t submitted anything yet and find out where they are in the process. You
should make a plan with them for getting their report in on time.
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RSR Report submission is now in process. The system opened in early
December for you to BEGIN working on your Grantee Report, but there is still
time. The Grantee Report must be certified before Providers can begin to work
on their Provider Report and Client Level Data upload.
As you can see, the report submission process ends in late March. March 21 is
the last day that you can review a Provider Report and reject or send it back
for changes or corrections! While there is still time, the earlier that Providers
can get their reports in for you to review and approve them, the better!
The system closes on Monday March 28 at 6:00 Eastern Time. That is the final
date for all reports to be submitted.
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Grantees and Providers do not use the same system for reporting. Grantees
access the RSR System via the HRSA Electronic Handbooks. Selected items in
the Grantee Report are pre-populated. Grantees who are also service Providers
access and submit their Provider Report through the EHB, unlike Providers
who are not Grantees.

Providers can complete the Provider Reports online through the RSR System.
Or, Providers can submit the Provider Report by uploading it as an XML File
into the RSR System.

There are a lot of resources available online to help you with RSR Reporting.
There are three key documents that you should read, review and disseminate:
the Instruction Manual, the Instruction Manual Supplement and the RSR Data
Dictionary.
The Instruction Manual gives the background on the RSR and specific
directions and definitions on the following:
•How to define the grantee and provider(s) of record
•Definitions of services reported in the RSR
•What’s required in the Grantee Report, Provider Report, and Client Report
•Submission requirements and model
The RSR Instruction Manual Supplement answers questions not answered in
the RSR Instruction Manual, such as:
•RSR Technical Information
•Different scenarios for reporting in the Grantee Report, Provider Report, and
Client Report
•Where to get Help

The RSR Client-Level Data Dictionary provides structural and content information on
the RSR System variables (i.e., data elements.)
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All RSR Reporting resources are available on the TARGET Center Web site.
There are resources to help you with all phases of RSR Reporting, from data
collection, to reporting, and technical information on software systems and
XML Files. There are also technical assistance contacts listed on the site.
If you need immediate help figuring out where you are in the process or how
to start - send us an email at RSR.TA@sphereinstitute.org and we’ll connect with you
to help you determine next steps.

The Grantee and Provider reports have online forms into which you can report
data. The client-level data are different, these need to be submitted as a
complete XML file. In case you are thinking “a what?”…

All client level data is submitted to HAB in XML File format. For your
providers that do not have software to generate the XML file, or an IT
department to do it, they must find a way to generate the XML file.
For those new to the term “XML”, it stands for (eXtensible Markup
Language). XML is a standard, simple, and widely adopted method of
formatting text and data so that it can be exchanged across all of the different
computer platforms, languages, and applications.
It’s important that you find out from your Providers how they will generate the
Client Level Data XML File. Can they do it on their own or do they need
technical assistance? Did they submit it last year, or did your organization do
it? Now is the time to find out what happened last year
Sometimes Providers submit their data file to the Grantee and the Grantee
transforms into an XML file and uploads it. Find out if your organization has
this capacity, and what it requires to put it into action.

For organizations that do not have software to generate the XML file, or an IT
department to do it, they must find a way to generate the XML file. T-REX is a
free, Access-based application that will generate the XML file. Users must
enter the correctly formatted data into the T-REX Access tables in order to
generate the XML file. T-REX can also be used on the reverse end: to import
an XML file and review the data.
To give yourself a fuller orientation to how XML files must be created please
see the XML Overview and T-Rex Webcast available through the TARGET
Center Webpage, or call any of the resource contacts we’ve provided in this
webcast.
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First, the RSR is a required deliverable under your Ryan White grant, but just
as importantly, this data is the required source for informing congress under
the NHAS about the important work you do as a grantee.

There are no wrong doors to get your questions answered. All of the RSR
support partners work collaboratively. We segment the work as shown on this
slide, but if you are not sure who to call, just call someone – we will help you
figure out the best resource to get to.

Intro Debbie Eisenberg

DM
We will now take your questions. I plan to alternate between questions sent through the chat
function and those on the telephone. We will do our best to answer each question. If there is not
an answer ready at hand for you, it will be researched and the answer will be posted it on the
TARGET Center Website
___________________________________________________________
Your questions were great and I want to emphasize that anything we did not answer today will be
researched and the answer will be posted on the TARGET Center Website. If you think of a
question after this session ends, please feel free to send us a question through the help desk links
we showed you on the TARGET website.
As we bring this webcast to a close, I would like to thank you all for your participation.
…And before we close, I’d like to ask each of you to respond to a few brief evaluation questions.
If you look on the right-hand side of your screen, you will see that the “Polls” bar has been
added.
Please take a moment to answer these questions before leaving the session. Your input helps us to
assure and improve the quality of future webcasts.

