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WEBINAR ETIQUETTE

• Phone lines

o Lines will be muted until dedicated question time.

• Verbal Questions 

o There will be dedicated time for questions.

o Please wait until the Q & A portion to ask questions (“raise your hand”) on the 
phone/web.

o Please identify yourself when asking a question or providing a comment.

• Written Questions

o Participants have the ability to submit written questions during the webinar using the 
�Question� function located on the panel on the right side of your screen.

• Evaluation

o Following the webinar, participants will receive a memo with a link to complete a brief 

survey to provide feedback on the webinar.
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• Understanding Trauma 
• Trauma-Informed Approaches (TIA) Toolkit Overview
• Discussion/Q&A
• Calls to Action

PRESENTATION OVERVIEW



POLL QUESTION



UNDERSTANDING TRAUMA



TRAUMA is broadly defined as experiences that produce intense emotional pain, fear, or distress, 
often resulting in long-term physiological and psychological consequences. Experiences of trauma, 
especially in childhood, can change a person’s brain structure, contributing to long-term physical and 
behavioral health problems. 

TRAUMA-INFORMED: Being trauma-informed is an approach to administering services in care and 
prevention that acknowledges that traumas may have occurred or may be active in clients’ lives, and 
that those traumas can manifest physically, mentally, and/or behaviorally.

TIC vs TIA: trauma-informed care is one type of trauma-informed approach. There is SO much more 
you can do outside of the direct care you and/or your sub-recipients provide.  

WHAT IS TRAUMA?



NEAR SCIENCE - NEUROBIOLOGY
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NEAR SCIENCE – ACEs



NEAR SCIENCE - EPIGENETICS
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• OPTIMISIM

• ALTRUISM

• MORAL COMPASS

• FAITH & SPIRITUALITY 

• HUMOR

NEAR SCIENCE – RESILIENCY

There is no single accepted set of components of resilience, but this set of 
characteristics and contributing factors can provide a useful guide:

• HAVING A ROLE MODEL

• SOCIAL SUPPORTS

• FACING FEAR

• PURPOSE IN LIFE 

• TRAINING



Intersectionality is a theory that the overlap of various social identities, such as 
race, gender, sexual identity, disability, and class, contribute to systemic 
oppression and discrimination experienced by an individual. 

GENDER IDENTITY
SEXUAL ORIENTATION
RACE
ADDICTION & MENTAL HEALTH
POVERTY & HOMELESSNESS 

INTERSECTIONALITY 



TRAUMA IN THE HIV CONTINUUM



Vicarious trauma can occur in providers as a result of bearing witness to the experience of trauma in 
others. Providers are exposed to trauma through hearing about traumatic experiences or being 
witness to symptoms of trauma in their clients (e.g., aggression or anger). 

Vicarious trauma can lead to various levels of burnout and compassion fatigue, impacting high rates of 
turnover in many organizations that serve PLWH. 

Furthermore, many persons in helping professions are drawn to the work based on their own 
personal experiences, thus increasing risk for vicarious trauma. 

VICARIOUS TRAUMA 



TIA TOOLKIT OVERVIEW



TIA MODULES



POLL QUESTION





SHIFT THE QUESTION

WHAT 
HAPPENED TO 
YOU?

WHAT’S 
WRONG WITH 
YOU?



POLL QUESTION



Q&A
DISCUSSION



CALLS TO ACTION

§ Download and review the TIA Toolkit.
§ Incorporate ACEs questionnaire into your client intake forms.
§ Tell a friend/colleague about TIA.
§ Complete the webinar evaluation, please.


